DAFTAR ISl

JUDUL ettt bbbttt bbbt i
PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR..........c........ ii
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR .......cccocviiiiiiinen, i
PERSETUJUAN TIM PENGUJI TUGAS AKHIR......ccooiiieiece e, iv
ABSTRAK L.t bbb ene s %
ABSTRACT .ottt ettt e et e te et e et te st e teere e e e s vi
KATA PENGANTAR ...tttk st et bbb vii
DAFTAR ISL...... [0 .. @l it veasnenne e A e, X
DAFTAR GAMBAR ...ttt ab ettt be s Xii
DAFTAR LAMPBIRANS,. ............... . onmm e o ooeeieeee i eeeeeeeeaeeaens Xiii
BAB I........... SUANEERERI . cneeeeeeeen o P ORI B B e veeereee 1
PENDAHULUAN. ..ottt ettt araeaenasassaesae st nenneaneans 1
1.1 Latar BelaKang ......cc.coveiieiiciice ettt et 1
1.2 1dentifikasi Masalah ..........ccccveiiiiiie et 4
1.3 RUMUSAN MASAlaN ........coviiiiiiii et are e 5
1.4 Tujuan Penelitlan . ..ocooieiiit] eyt st s g i et 5
1.5 Manfaat PENEIItIAN...........coviiiiii ittt 5
1.6 Batasan PeNelItIAN ........ccooviiieiiieiie ettt enne s 6
1.7 Sistematika PenuUliSan ..............ccooiiiiiiiiic ettt 7
BAB#I .l K. SR - Y S N 8 9
OBJEK PENEL I TIANSERE ..., SRt SR ... B e 9
2.1 SCArlett WHITENING ....coueiie it ettt b bbb 9
2.2 Produk Scarlett WhHItENING .......coovviviiiieiieie et 11
2.3 Instagram Scarlett WHItENING ..o 14
2.4 INSLAGIaM ..M .. ncencncenencnen b . 16
BAB HIW .o B rimmrvrerrrerees e AR ... 19
TINJAUAN PUSTARA e 2[5 A 0 e Ve PR mnstt i e e vt asesslfresvennas 19
3.1 KOMURIKASI ..o re e casmires. (6o 0 oy Ve P, Wb . I v aennsnwaslilenensenavens 19
3.2 Komunikasi Pemasaran (Marketing Communication) ...c.........ccccovvvevveiieseenns 20
3.3 Integrated Marketing COmMMUNICATION ......ovvvviiveviriiie e 21
B INEW MEBOIA i i imsreissesss i e sasevssads e et et nsannsesssastesssesseesseessessesssesnsens 22
3.5 Brand EQUILY .....o.veiiiiireiite ettt esas st st b ek b ettt ettt nbe st b 22
3.6 Brand AMPIITIEIS ....cvviiiec e 25
Public Relations and PUBIICITY ...........coooiiiiiiiic e 25
WOrd Of MOULN ... 25
3.7 Electronic Word of MOULN ..........cooviiiie e 26
BB MINAL BElH ..o 30
3.9 MEAIa SOSIAL ..o e 31
3.10 E-COMMIBICE....ciiie ettt e e e e nn e e nnees 32
3.11 Penelitian terdanUlU .........cccveiiiieiiecee e 34



METODOLOGI PENELITIAN ..ottt 37
4.1 .JeNiS PENEIITIAN .....veeiieie et 38
4.2 SUMDET DA .....oveiiiiiiieiiieiiee ettt bt 39
4.3 Teknik Pengumpulan Data ...........cccooeiiiiiinieiieiese e 40
4.4 Metode ANAliSIS DALA .......cceveiiierieieiii e 41
4.5 Uji Keabsanan Data...........ceveieriiriiiiisesieee e 43

BAB Vet bbb 48

HASIL DAN PEMBAHASAN ..ottt as e ne s e 48
5.1 HaSil PENEIITIAN.......ciiiiiiiiieieiee e 48
5.1.1 Awal Mula Konsumen Menggunakan Produk Scarlett Whitening ................ 49
5.1.2 Alasan Konsumen tetap Menggunakan Produk Scarlett Whitening hingga
Sekarang ... AXEEREREININ .. e g e AR A AR e eeeenees 53
5.1.3 Biaya yang Dikeluarkan untuk Membeli Produk Scarlett Whitening............ 55
5.1.4 Scarlett Whitening Menyelesaikan Masalah Kulit.............ccooeiinininiinnnnne. 56
5.1.5 Electronic Word Of Mouth yang Informan Terima di Instagram Scarlett
Whitening Sesual EKSPEKLAST ..........ccoiiiiiiiiiiiiisic st 59
5.2 BEmbahasayl. \UERaatiuums.................. S AN ............. & ... 62

BAB Wl.......... .. N\ ORI ... ASSRR ..  ............. 4 .. 67

KESIMPULAN DAN SARAN ... oottt sttt ses e sneste e snens 67
6. 1KeSIMmpUiaN....... IR .................. UGS . —— ... . &.......8 67
6.85aran ... . §........... NS ., ... NS S .. §. .. 8 68

DAFTARPUSTAKA NS ... .. 00y om0 .. .. ..2% 70

Xi



DAFTAR GAMBAR

Gambar 2.1 Logo Scarlett WHITENING .......ccviieiieieie e 10
Gambar 2.2 Variasi Produk Scarlett Whitening..........ccccovveviviiininienienece e 13
Gambar 2.3 Website Scarlett WhHItening..........ccovviieiieii i 13
Gambar 2.4 Instagram Scarlett Whitening..........cccoeieieiiniinnieeee e 14
Gambar 2.5 Testimoni Scarlett WhItening.........ccocveveveeve e 15
Gambar 2.6 Logo Instagram Terkini..........cocviiiiiiiiiiiessee s 17
Gambar 4.1 Metode ANaliSiS Dat@.........ccieieiiriiiiiiiiiene sk e 42
Gambar 4.2 Uji Keabsahan Data...........cccooeiiiiiiiieieieesie st 44
Gambar 5.1 Komentar Artis dan Konsumen di Instagram Scarlett Whitening........... 52
Gambar 5.2 Komentar Konsumen di Instagram Scarlett Whitening .............cc.cc..e.... 59
Gambar 5.3 Instagram Story Penggunaan Produk Scarlett Whitening....................... 63
Gambar 5.4 Komentar di Instagram Konsumen Scarlett Whitening ...........c...cc..o.... 64
Gambar 5.5 Reels Before & After menggunakan produk Scarlett Whitening............ 65
Gambar 5.6 Komentar Negatif Konsumen Scarlett Whitening ...........ccccocovenniinnnne. 66

xii



DAFTAR LAMPIRAN

LAMPIRAN A

Lembar Monitoring Bimbingan Tugas AKNIF ... A-1
LAMPIRAN B

Pertanyaan Wawancara INfOrman ............cccoooe e B-1
Transkrip WaWANCAIa L .........coveiuiiiiiiieiieieeeeeeee et B-3
TransKrip WaWANCAIA 2 ..........ccceiiiiieieeiieciesteeste s saesae e steeaesaesaseseesnaesseaeesnaennas B-6
Transkrip WaWANCAIA 3 ......c.veiiieiieiiitisiesiisieie ettt et B-8
TransKrip WaWANCAIrA 4 ..........ccveiuiiieiiee e cie e este sttt steeste s e e nre e sraenee s B-10
Transkrip WawaiSataism, ... .. ... ... om0 eimmma o o oreoeeeses RO g o eoeeveveee B-13
TransKrip WaWANCAIA 6 ........c.ccviiueeieiieiiieie et esiesee s ene e sveeasasaesnaessesneesraeneens B-15
Dokumentasi PENEIITIAN ........cccooveiiiiiec et B-17
Lembar KEASHAN .......ooviiiiieieie e et e B-23
Curriculdm Vitaetie it e eec e pifennasnassssnssfans sdadhafec s e sanessbhone B-24

Xiii



