
 

 

 

REFERENCES 
 

 

Abdulaali, A. R. (2018). The impact of Intellectual Capital on business 

organization. Academy of Accounting and Financial Studies Journal. 

Retrieved September 25, 2022, from 

https://www.abacademies.org/articles/the-impact-of- intellectual-capital-

on-business-organization-7630.html 

 

Armstrong, C. (2021). Key Methods Used in Qualitative Document Analysis. 

Osf.io. Retrieved 24 March 2022, from 

https://osf.io/ycbme/download/?format=pdf. 

 

Agarwal, C. (2020). RESTAURANT AND OUTDOOR CATERING 

SERVICE.CONSULTEASE.COM. Retrieved 24 February 2022, 

from https://www.consultease.com/gst-compliances-in-india/restaurant-

and-outdoor- catering-service/#.YhtS3zFBwdU. 

 
Barrett, D., & Twycross, A. (2018). Data collection in qualitative research. BMJ. 

Retrieved 19 March 2022, from https://ebn.bmj.com/content/21/3/63. 

 

Campbell, S. (2017). 8 ways to increase your intellectual capacity. Entrepreneur. 

Retrieved October 15, 2022, from https://www.entrepreneur.com/living/8-

ways-to- increase-your-intellectual-capacity/304731 

 

Chang, C., & Wang, Y. (2021). Files.eric.ed.gov. Retrieved 24 March 2022, from 

https://files.eric.ed.gov/fulltext/EJ1297203.pdf. 

 
Chapel, L. (2021). What Is Economic Policy?. Retrieved 25 March 2022, from 

https://study.com/academy/lesson/what-is-economic-policy-definition- 

examples.html#:~:text=Economic%20policy%20is%20the%20term,interest

%20ra tes%2C%20and%20government%20expenditures. 

 

 

 

 

 
 

61 

https://www.abacademies.org/articles/the-impact-of-intellectual-capital-on-business-organization-7630.html
https://www.abacademies.org/articles/the-impact-of-intellectual-capital-on-business-organization-7630.html
https://www.abacademies.org/articles/the-impact-of-intellectual-capital-on-business-organization-7630.html
https://osf.io/ycbme/download/?format=pdf
https://www.consultease.com/gst-compliances-in-india/restaurant-and-outdoor-catering-service/#.YhtS3zFBwdU
https://www.consultease.com/gst-compliances-in-india/restaurant-and-outdoor-catering-service/#.YhtS3zFBwdU
https://www.consultease.com/gst-compliances-in-india/restaurant-and-outdoor-catering-service/#.YhtS3zFBwdU
https://ebn.bmj.com/content/21/3/63
https://www.entrepreneur.com/living/8-ways-to-increase-your-intellectual-capacity/304731
https://www.entrepreneur.com/living/8-ways-to-increase-your-intellectual-capacity/304731
https://www.entrepreneur.com/living/8-ways-to-increase-your-intellectual-capacity/304731
https://files.eric.ed.gov/fulltext/EJ1297203.pdf
https://study.com/academy/lesson/what-is-economic-policy-definition-examples.html#%3A~%3Atext%3DEconomic%20policy%20is%20the%20term%2Cinterest%20rates%2C%20and%20government%20expenditures
https://study.com/academy/lesson/what-is-economic-policy-definition-examples.html#%3A~%3Atext%3DEconomic%20policy%20is%20the%20term%2Cinterest%20rates%2C%20and%20government%20expenditures
https://study.com/academy/lesson/what-is-economic-policy-definition-examples.html#%3A~%3Atext%3DEconomic%20policy%20is%20the%20term%2Cinterest%20rates%2C%20and%20government%20expenditures
https://study.com/academy/lesson/what-is-economic-policy-definition-examples.html#%3A~%3Atext%3DEconomic%20policy%20is%20the%20term%2Cinterest%20rates%2C%20and%20government%20expenditures


62 
 

 
 

Christiansen, L. (2022). 4 types of restaurant services found within the restaurant 

industry. PLUM Restaurant Point of Sale. Retrieved October 22, 2022, from 

https://plumpos.com/en/dining-rewards/restaurant-services.html 

 

CodyS (2018), The Definition of Hospitality Management. Career Trend. Retrieved 

  24 February 2022, from https://careertrend.com/facts-

5984178-definition- hospitality-management.html. 

 

Cote, C. (2022, March 24). Product innovation: What business leaders need to 

know. Business Insights Blog. Retrieved October 22, 2022, from 

https://online.hbs.edu/product-innovation 

 

Fierro, B. (2022). Definition of article | Dictionary.com. www.dictionary.com. 

Retrieved 24 March 2022, from https://www.dictionary.com/browse/article. 

G. Wiesen. (2022). What Is the Restaurant Industry? (with pictures). Delighted 

Cooking. Retrieved 24 February 2022, from 

https://www.delightedcooking.com/what-is-the-restaurant-industry.htm. 

 

Georgiev, N. (2022). The restaurant industry: What is the restaurant industry? The 

Restaurant Industry. Retrieved September 27, 

2022, from https://www.bluecart.com/blog/the-restaurant- 

industry#:~:text=The%20restaurant%20industry%20is%20a,%2C%20bars

%2C% 20and%20similar%20settings. 

 

Gosnell, K. (2021). Business investing for business growth. Entrepreneur. 

Retrieved October 25, 2022, from https://www.entrepreneur.com/starting-

a- business/business-investing-for-business-growth/366810 

 

Hall, G. (2018). Spada.uns.ac.id. Retrieved 26 February 2022, from 

https://spada.uns.ac.id/pluginfile.php/114479/mod_label/intro/Ch5.AHP.p

df. 

https://plumpos.com/en/dining-rewards/restaurant-services.html
https://careertrend.com/facts-5984178-definition-hospitality-management.html
https://careertrend.com/facts-5984178-definition-hospitality-management.html
https://careertrend.com/facts-5984178-definition-hospitality-management.html
https://online.hbs.edu/product-innovation
http://www.dictionary.com/
http://www.dictionary.com/browse/article
https://www.delightedcooking.com/what-is-the-restaurant-industry.htm
https://www.bluecart.com/blog/the-restaurant-industry#%3A~%3Atext%3DThe%20restaurant%20industry%20is%20a%2C%2C%20bars%2C%20and%20similar%20settings
https://www.bluecart.com/blog/the-restaurant-industry#%3A~%3Atext%3DThe%20restaurant%20industry%20is%20a%2C%2C%20bars%2C%20and%20similar%20settings
https://www.bluecart.com/blog/the-restaurant-industry#%3A~%3Atext%3DThe%20restaurant%20industry%20is%20a%2C%2C%20bars%2C%20and%20similar%20settings
https://www.bluecart.com/blog/the-restaurant-industry#%3A~%3Atext%3DThe%20restaurant%20industry%20is%20a%2C%2C%20bars%2C%20and%20similar%20settings
https://www.entrepreneur.com/starting-a-business/business-investing-for-business-growth/366810
https://www.entrepreneur.com/starting-a-business/business-investing-for-business-growth/366810
https://www.entrepreneur.com/starting-a-business/business-investing-for-business-growth/366810
https://spada.uns.ac.id/pluginfile.php/114479/mod_label/intro/Ch5.AHP.pdf
https://spada.uns.ac.id/pluginfile.php/114479/mod_label/intro/Ch5.AHP.pdf


63 
 

 

 

 

Harappa, H. (2021). Phenomenological Research: Methods And Examples. 

Harappa. Retrieved 13 March 2022, from 

https://harappa.education/harappa- diaries/phenomenological- 

research/#:~:text=Of%20Phenomenological%20Research-

,What%20Is%20Pheno 

menological%20Research%3F,that%20have%20impacted%20an%20indiv

idual. 

 
Hohnen, M. (2017). What is the difference between service levels and service 

standards?. Mike Hohnen. Retrieved 26 February 

2022, from https://mikehohnen.com/what-is-the-difference-between-

service-levels-and- service-standards/. 

 
Hueffner, E. (2020). 7 ways to Deliver Good Customer Service: Best Customer 

Service Guide. Zendesk UK. Retrieved 26 February 2022, from 

https://www.zendesk.co.uk/blog/good-customer-service-defined/. 

 
Hultzman, R. (2021). Internal and External Environments of Business. Retrieved 4 

March 2022, from https://study.com/academy/lesson/internal-and-external-

environments-of-business-lesson-

quiz.html#:~:text=adapt%20as%20well.,Internal%20environmental%20fac

tors%20are%20events%20that%20occur%20within%20an%20organization

,harder%20t o%20predict%20and%20control. 

 
Ibodov, K. (2021). Media.neliti.com. Retrieved 24 February 2022, from 

https://media.neliti.com/media/publications/340772-analysis-of-the-

factors- influencing-the-0a0c2491.pdf. 

 

Ivkov2017, M. (2017). Innovations in the restaurant industry: An exploratory study- 

researchgate. Innovations In The restaurant Industry: An exploratory Study. 

Retrieved October 28, 2022, from 

https://www.researchgate.net/publication/317554393_Innovations_in_the_restaur 

ant_industry_An_exploratory_study 

https://harappa.education/harappa-diaries/phenomenological-research/#%3A~%3Atext%3DOf%20Phenomenological%20Research-%2CWhat%20Is%20Phenomenological%20Research%3F%2Cthat%20have%20impacted%20an%20individual
https://harappa.education/harappa-diaries/phenomenological-research/#%3A~%3Atext%3DOf%20Phenomenological%20Research-%2CWhat%20Is%20Phenomenological%20Research%3F%2Cthat%20have%20impacted%20an%20individual
https://harappa.education/harappa-diaries/phenomenological-research/#%3A~%3Atext%3DOf%20Phenomenological%20Research-%2CWhat%20Is%20Phenomenological%20Research%3F%2Cthat%20have%20impacted%20an%20individual
https://harappa.education/harappa-diaries/phenomenological-research/#%3A~%3Atext%3DOf%20Phenomenological%20Research-%2CWhat%20Is%20Phenomenological%20Research%3F%2Cthat%20have%20impacted%20an%20individual
https://harappa.education/harappa-diaries/phenomenological-research/#%3A~%3Atext%3DOf%20Phenomenological%20Research-%2CWhat%20Is%20Phenomenological%20Research%3F%2Cthat%20have%20impacted%20an%20individual
https://harappa.education/harappa-diaries/phenomenological-research/#%3A~%3Atext%3DOf%20Phenomenological%20Research-%2CWhat%20Is%20Phenomenological%20Research%3F%2Cthat%20have%20impacted%20an%20individual
https://mikehohnen.com/what-is-the-difference-between-service-levels-and-service-standards/
https://mikehohnen.com/what-is-the-difference-between-service-levels-and-service-standards/
https://mikehohnen.com/what-is-the-difference-between-service-levels-and-service-standards/
https://www.zendesk.co.uk/blog/good-customer-service-defined/
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://study.com/academy/lesson/internal-and-external-environments-of-business-lesson-quiz.html#%3A~%3Atext%3Dadapt%20as%20well.-%2CInternal%20environmental%20factors%20are%20events%20that%20occur%20within%20an%20organization%2Charder%20to%20predict%20and%20control
https://media.neliti.com/media/publications/340772-analysis-of-the-factors-influencing-the-0a0c2491.pdf
https://media.neliti.com/media/publications/340772-analysis-of-the-factors-influencing-the-0a0c2491.pdf
https://media.neliti.com/media/publications/340772-analysis-of-the-factors-influencing-the-0a0c2491.pdf
https://www.researchgate.net/publication/317554393_Innovations_in_the_restaurant_industry_An_exploratory_study
https://www.researchgate.net/publication/317554393_Innovations_in_the_restaurant_industry_An_exploratory_study


64 
 

 

 

 

Jadar, A., & Mugharbil, H. (2021). How Does The Efficiency In Service Business? 

Influence Service Quality? An Analysis. Archives.palarch.nl. Retrieved 5 

March 2022, from 

https://archives.palarch.nl/index.php/jae/article/download/8631/8041/1692

7. 

 
Jardim, N. (2022, August 10). 4 ways restaurants can use real-time communication 

to enhance the customer experience. Benbria. Retrieved October 23, 2022, 

from https://benbria.com/4-ways-restaurants-improve- 

cx/#:~:text=For%20restaurants%2C%20in%20particular%2C%20the,cont

ribute% 20to%20overall%20restaurant%20success. 

 

Jevon, I. (2021). Intellectual intelligence and emotional intelligence of project 

manager. Iopscience.iop.org. Retrieved 25 March 2022, from 

https://iopscience.iop.org/article/10.1088/1755-1315/907/1/012022/pdf. 

 
Jovancic, N. (2021). 5 Data Collection Methods for Obtaining Quantitative and 

Qualitative Data. LeadQuizzes. Retrieved 18 March 2022, from 

https://www.leadquizzes.com/blog/data-collection-methods/. 

 

LaFleur, G. (2021, October 27). 12 social media marketing tips to boost your 

business.    WhatIs.com.            Retrieved   October 15, 2022, from 

https://www.techtarget.com/whatis/feature/12-social-media-marketingtips-

to- boost-your-business 

 

Lambardo, J. (2021). What is Business Technology? - Characteristics & 

Development. Retrieved 25 March 2022, from 

https://study.com/academy/lesson/what-is-business-technology-

characteristics- development.html. 

 
Lopez, D. (2021). Types, Methods and Data Collection Tools. Mobile Forms for 

Data Collection. Retrieved 19 March 2022, from 

https://chaac.tech/coralapp/types- methods-and-data-collection-tools/. 

https://archives.palarch.nl/index.php/jae/article/download/8631/8041/16927
https://archives.palarch.nl/index.php/jae/article/download/8631/8041/16927
https://benbria.com/4-ways-restaurants-improve-cx/#%3A~%3Atext%3DFor%20restaurants%2C%20in%20particular%2C%20the%2Ccontribute%20to%20overall%20restaurant%20success
https://benbria.com/4-ways-restaurants-improve-cx/#%3A~%3Atext%3DFor%20restaurants%2C%20in%20particular%2C%20the%2Ccontribute%20to%20overall%20restaurant%20success
https://benbria.com/4-ways-restaurants-improve-cx/#%3A~%3Atext%3DFor%20restaurants%2C%20in%20particular%2C%20the%2Ccontribute%20to%20overall%20restaurant%20success
https://benbria.com/4-ways-restaurants-improve-cx/#%3A~%3Atext%3DFor%20restaurants%2C%20in%20particular%2C%20the%2Ccontribute%20to%20overall%20restaurant%20success
https://iopscience.iop.org/article/10.1088/1755-1315/907/1/012022/pdf
https://www.leadquizzes.com/blog/data-collection-methods/
https://www.techtarget.com/whatis/feature/12-social-media-marketingtips-to-
https://www.techtarget.com/whatis/feature/12-social-media-marketingtips-to-
https://www.techtarget.com/whatis/feature/12-social-media-marketing-tips-to-boost-your-business
https://study.com/academy/lesson/what-is-business-technology-characteristics-development.html
https://study.com/academy/lesson/what-is-business-technology-characteristics-development.html
https://study.com/academy/lesson/what-is-business-technology-characteristics-development.html
https://chaac.tech/coralapp/types-methods-and-data-collection-tools/
https://chaac.tech/coralapp/types-methods-and-data-collection-tools/


65 
 

 

 

 

Marketing Guide, D. (2019). Youthnestcrea.com. Retrieved 24 February 2022, from 

https://youthnestcrea.com/assets/files/Digital_marketing_guide.pdf. 

 
McCombes, S., & Bandhari, P. (2021). How to create a research design. Scribbr. 

Retrieved 12 March 2022, from 

https://www.scribbr.com/methodology/research- design/. 

 
Merriam-Webster. (n.d.). E-book. In Merriam-Webster.com dictionary. Retrieved 

March 25, 2022, from https://www.merriam-webster.com/dictionary/e-

book 

 
Miller, T. (2021). Infrastructure: How to Define It and Why the Definition Matters. 

Mercatus Center. Retrieved 24 March 2022, from 

https://www.mercatus.org/publications/infrastructure/infrastructure-how-

define-it- and-why-definition-matters. 

 

Mit, M. (2021, July 28). What is process innovation? why is it important? MIT ID 

INNOVATION. Retrieved September 24,

 2022, from 

https://mitidinnovation.com/recreation/what-is-process-innovation-why-is-

it- important/ 

 

Mondal, D. (2021). What Is F&B Service: Types Of Food And Beverage Services. 

Hotel Management Tips. Retrieved 26 February 2022, from 

https://www.hotelmanagementtips.com/food-and-beverage-services/. 

 
Momoh, O. (2021). Understanding Population Statistics. Investopedia. Retrieved 

25 March 2022, from 

https://www.investopedia.com/terms/p/population.asp#:~:text=In%20statis

tics%2C%20a%20population%20is,population%2C%20not%20an%20enti

re%20populat ion. 

https://youthnestcrea.com/assets/files/Digital_marketing_guide.pdf
https://www.scribbr.com/methodology/research-design/
https://www.scribbr.com/methodology/research-design/
http://www.merriam-webster.com/dictionary/e-book
http://www.merriam-webster.com/dictionary/e-book
http://www.merriam-webster.com/dictionary/e-book
https://www.mercatus.org/publications/infrastructure/infrastructure-how-define-it-and-why-definition-matters
https://www.mercatus.org/publications/infrastructure/infrastructure-how-define-it-and-why-definition-matters
https://www.mercatus.org/publications/infrastructure/infrastructure-how-define-it-and-why-definition-matters
https://mitidinnovation.com/recreation/what-is-process-innovation-why-is-it-important/
https://mitidinnovation.com/recreation/what-is-process-innovation-why-is-it-important/
https://mitidinnovation.com/recreation/what-is-process-innovation-why-is-it-important/
https://www.hotelmanagementtips.com/food-and-beverage-services/
https://www.investopedia.com/terms/p/population.asp#:~:text=In%20statistics%2
https://www.investopedia.com/terms/p/population.asp#:~:text=In%20statistics%2
https://www.investopedia.com/terms/p/population.asp#%3A~%3Atext%3DIn%20statistics%2C%20a%20population%20is%2Cpopulation%2C%20not%20an%20entire%20population
https://www.investopedia.com/terms/p/population.asp#%3A~%3Atext%3DIn%20statistics%2C%20a%20population%20is%2Cpopulation%2C%20not%20an%20entire%20population
https://www.investopedia.com/terms/p/population.asp#%3A~%3Atext%3DIn%20statistics%2C%20a%20population%20is%2Cpopulation%2C%20not%20an%20entire%20population


66 
 

 

 

 

Nair, K. (2021). Narrative Analysis: Methods and Examples. Harappa. Retrieved 

10       October 2022,                       from 

https://harappa.education/harappadiaries/narrative- analysis-in-qualititative-

research/#:~:text=The%20Narrative%20Method,What%20Is%20Narrative%

20Research%3F,then%20review%20and%20analyze%20them. 

 
Nordqvist, C. (2020). The Importance of Finance in Business. Market Business 

News. Retrieved 25 March 2022, from 

https://marketbusinessnews.com/importance-finance-business/233157/. 

 
Novak, P. (2017). What Are The 4 Segments Of The Hospitality Industry | By Peter 

Novak. Hospitality Net. Retrieved 24 February 2022, from 

https://www.hospitalitynet.org/opinion/4082318.html. 

 
O'Malley, N. (2021). What Are Fixed Assets?. The Balance. Retrieved 25 March 

2022, from https://www.thebalance.com/what-are-fixed-assets-5204834. 

 
Mitra, A. (2021). Fundamentals of Quality Control and Improvement. United 

States: Wiley. 

Pan, H., & Ha, H. (2021). Service Quality and Satisfaction in the Context of 

Varying Levels of Restaurant Image and Customer Orientation during the 

COVID-19 Pandemic. Mdpi.com. Retrieved 28 February 

2022, from https://www.mdpi.com/2071-1050/13/17/9694/pdf. 

 
Petrarca, R., & Troolin, A. (2021). What is Politics?. Retrieved 25 March 2022, 

from https://study.com/learn/lesson/what-is-politics.html. 

 
Portal, N. (2021). Research Design versus Research Method: Scientific Writing 

Resource Portal. Nmbu.instructure.com. Retrieved 11 March 2022, from 

https://nmbu.instructure.com/courses/2280/pages/research-design-versus- 

research-method. 

https://harappa.education/harappadiaries/narrative-
https://harappa.education/harappa-diaries/narrative-analysis-in-qualititative-research/#%3A~%3Atext%3DThe%20Narrative%20Method-%2CWhat%20Is%20Narrative%20Research%3F%2Cthen%20review%20and%20analyze%20them
https://harappa.education/harappa-diaries/narrative-analysis-in-qualititative-research/#%3A~%3Atext%3DThe%20Narrative%20Method-%2CWhat%20Is%20Narrative%20Research%3F%2Cthen%20review%20and%20analyze%20them
https://harappa.education/harappa-diaries/narrative-analysis-in-qualititative-research/#%3A~%3Atext%3DThe%20Narrative%20Method-%2CWhat%20Is%20Narrative%20Research%3F%2Cthen%20review%20and%20analyze%20them
https://harappa.education/harappa-diaries/narrative-analysis-in-qualititative-research/#%3A~%3Atext%3DThe%20Narrative%20Method-%2CWhat%20Is%20Narrative%20Research%3F%2Cthen%20review%20and%20analyze%20them
https://harappa.education/harappa-diaries/narrative-analysis-in-qualititative-research/#%3A~%3Atext%3DThe%20Narrative%20Method-%2CWhat%20Is%20Narrative%20Research%3F%2Cthen%20review%20and%20analyze%20them
https://marketbusinessnews.com/importance-finance-business/233157/
https://www.hospitalitynet.org/opinion/4082318.html
https://www.thebalance.com/what-are-fixed-assets-5204834
https://www.mdpi.com/2071-1050/13/17/9694/pdf
https://study.com/learn/lesson/what-is-politics.html
https://nmbu.instructure.com/courses/2280/pages/research-design-versus-research-method
https://nmbu.instructure.com/courses/2280/pages/research-design-versus-research-method


67 
 

 

 

 

Revfine.com, R. (2022, June 30). Hospitality definition; clear explanation of the 

concept of hospitality. Revfine.com. Retrieved September 22, 2022, from 

https://www.revfine.com/hospitality-definition/ 

 

Richards, R. (2022). Innovation management: The Essential Guide for 

2022.MassChallenge. Retrieved October 28, 2022, from 

https://masschallenge.org/article/innovation-

management#:~:text=Innovation%20management%2C%20or%20an%20i

nnovati on,input%20to%20uncover%20hidden%20concepts. 

 

Scott, G. (2021). What Is Investing?. Investopedia. Retrieved 25 March 2022, from 

https://www.investopedia.com/terms/i/investing.asp#:~:text=Investing%20

is%20t he%20act%20of,later%20at%20a%20higher%20price. 

 
Sholerudin, M. (2020). Repository.uin-malang.ac.id. Retrieved 13 March 2022, 

from http://repository.uin-malang.ac.id/6832/1/6832.pdf. 

 
Team, I. (2021). 9 Examples of Good Restaurant Customer Service. Indeed Career 

Guide. Retrieved 24 February 2022, from https://www.indeed.com/career- 

advice/career-development/examples-of-good-customer-service-in- 

restaurant#:~:text=Happy%20customers%20generate%20more%20positiv

e,relies%20on%20good%20customer%20service. 

 

 

Team, I. (2021). Service Quality: Definition, Importance and Implementation. 

Indeed Career Guide. Retrieved 5 March 2022, from 

https://www.indeed.com/career-advice/career-development/service-

quality. 

 
Tech Report, H. (2022). The Ultimate Guide to the Hospitality Industry (2022 

Edition). Hotel Tech Report. Retrieved 24 February 2022, from 

https://hoteltechreport.com/news/hospitality-industry. 

https://www.revfine.com/hospitality-definition/
https://masschallenge.org/article/innovation-
https://masschallenge.org/article/innovation-
https://masschallenge.org/article/innovation-management#%3A~%3Atext%3DInnovation%20management%2C%20or%20an%20innovation%2Cinput%20to%20uncover%20hidden%20concepts
https://masschallenge.org/article/innovation-management#%3A~%3Atext%3DInnovation%20management%2C%20or%20an%20innovation%2Cinput%20to%20uncover%20hidden%20concepts
https://masschallenge.org/article/innovation-management#%3A~%3Atext%3DInnovation%20management%2C%20or%20an%20innovation%2Cinput%20to%20uncover%20hidden%20concepts
https://www.investopedia.com/terms/i/investing.asp#%3A~%3Atext%3DInvesting%20is%20the%20act%20of%2Clater%20at%20a%20higher%20price
https://www.investopedia.com/terms/i/investing.asp#%3A~%3Atext%3DInvesting%20is%20the%20act%20of%2Clater%20at%20a%20higher%20price
https://www.investopedia.com/terms/i/investing.asp#%3A~%3Atext%3DInvesting%20is%20the%20act%20of%2Clater%20at%20a%20higher%20price
http://repository.uin-malang.ac.id/6832/1/6832.pdf
https://www.indeed.com/career-advice/career-development/examples-of-good-customer-service-in-restaurant#%3A~%3Atext%3DHappy%20customers%20generate%20more%20positive%2Crelies%20on%20good%20customer%20service
https://www.indeed.com/career-advice/career-development/examples-of-good-customer-service-in-restaurant#%3A~%3Atext%3DHappy%20customers%20generate%20more%20positive%2Crelies%20on%20good%20customer%20service
https://www.indeed.com/career-advice/career-development/examples-of-good-customer-service-in-restaurant#%3A~%3Atext%3DHappy%20customers%20generate%20more%20positive%2Crelies%20on%20good%20customer%20service
https://www.indeed.com/career-advice/career-development/examples-of-good-customer-service-in-restaurant#%3A~%3Atext%3DHappy%20customers%20generate%20more%20positive%2Crelies%20on%20good%20customer%20service
https://www.indeed.com/career-advice/career-development/examples-of-good-customer-service-in-restaurant#%3A~%3Atext%3DHappy%20customers%20generate%20more%20positive%2Crelies%20on%20good%20customer%20service
https://www.indeed.com/career-advice/career-development/service-quality
https://www.indeed.com/career-advice/career-development/service-quality
https://hoteltechreport.com/news/hospitality-industry


68 
 

 

 

 

Tenny, S., Brannan, G., Brannan, J., & Sharts-Hopko, N. (2021). Qualitative Study. 

Ncbi.nlm.nih.gov. Retrieved 11 March 2022, 

from  https://www.ncbi.nlm.nih.gov/books/NBK470395/. 

 
Terra, J. (2021). What is a Business Analysis and What does a Business Analyst 

Do. Simplilearn. Retrieved 5 March 2022, from 

https://www.simplilearn.com/what-is-a-business-analyst-article. 

 
The Restaurant Times. (2020). 9 Emerging Restaurant Technology Trends To Look 

For In 2022 - The Restaurant Times. The Restaurant Times. Retrieved 27 

February 2024, from https://www.posist.com/restaurant-

times/features/restaurant- technology-trends-2020.html. 

 

Tourism, T. (2022, May 28). The 16 major types of accommodation. Tourism 

Teacher. Retrieved October 21, 2022, from 

https://tourismteacher.com/types-of- accommodation/#7-self-catered-or-

non-catered-accommodation 

 

Tri Yulia, N. (2021). View of The role of product quality, promotion, conformity 

in increasing consumer loyalty. Journal.umg.ac.id. Retrieved 13 February 

2022, from 

http://journal.umg.ac.id/index.php/innovation/article/view/2392/1477. 

 
Valec, S. (2022). What is a Personnel Officer? (with pictures). Retrieved 25 March 

2022, from https://www.wise-geek.com/what-is-a-personnel-officer.htm. 

 

Victoria, U. (2020). What's a journal? - University of Victoria. Uvic.ca. Retrieved 

25 March   2022,              from  

https://www.uvic.ca/library/help/tips/journal/index.php#:~:text=A%20jour

nal%20is%20a%20scholarly,technical%20audience%2C%20not%20gener

al%20readers. 

 

https://www.ncbi.nlm.nih.gov/books/NBK470395/
https://www.simplilearn.com/what-is-a-business-analyst-article
https://www.posist.com/restaurant-times/features/restaurant-technology-trends-2020.html
https://www.posist.com/restaurant-times/features/restaurant-technology-trends-2020.html
https://www.posist.com/restaurant-times/features/restaurant-technology-trends-2020.html
https://tourismteacher.com/types-of-accommodation/#7-self-catered-or-non-catered-accommodation
https://tourismteacher.com/types-of-accommodation/#7-self-catered-or-non-catered-accommodation
https://tourismteacher.com/types-of-accommodation/#7-self-catered-or-non-catered-accommodation
http://journal.umg.ac.id/index.php/innovation/article/view/2392/1477
http://www.wise-geek.com/what-is-a-personnel-officer.htm
http://www.wise-geek.com/what-is-a-personnel-officer.htm
https://www.uvic.ca/library/help/tips/journal/index.php#:~:text=A%20journal%20
https://www.uvic.ca/library/help/tips/journal/index.php#:~:text=A%20journal%20
https://www.uvic.ca/library/help/tips/journal/index.php#%3A~%3Atext%3DA%20journal%20is%20a%20scholarly%2Ctechnical%20audience%2C%20not%20general%20readers
https://www.uvic.ca/library/help/tips/journal/index.php#%3A~%3Atext%3DA%20journal%20is%20a%20scholarly%2Ctechnical%20audience%2C%20not%20general%20readers


69 
 

 

 

 

Wagh, S. (2020). Public Health Research Guide: Primary & Secondary Data 

Definitions. Cdn.ymaws.com. Retrieved 19 March 2022, from 

https://cdn.ymaws.com/www.safestates.org/resource/resmgr/connections_l

ab/glos sary_citation/Primary Secondary_Data_Defi.pdf. 

 

Women News, A. (2021). HOW DO YOU DESCRIBE YOUR LIFESTYLE? 

Asiawomennews.com. Asiawomennews.com. Retrieved 25 March 2022, 

from https://www.asiawomennews.com/women-lifestyle/how-do-you-

describe-your- lifestyle/. 

 
Yelnick, J. (2021). Cultural Values: Definition, Examples & Importance. Retrieved 

25 March 2022, from https://study.com/academy/lesson/cultural-values-

definition- examples-importance.html. 

 

Zavyiboroda, M. (2022, June 10). 5 ways to help employees reach their full 

potential. HRForecast. Retrieved September 23, 2022, from 

https://hrforecast.com/how-to-develop-employees-to-their-full-potential/ 

 

Zelvis, N. (2022, September 15). What is the purpose of operations in a business? 

Management Library. Retrieved September 23, 2022, from 

https://managementhelp.org/business-operations 

https://cdn.ymaws.com/www.safestates.org/resource/resmgr/connections_lab/glossary_citation/Primary__Secondary_Data_Defi.pdf
https://cdn.ymaws.com/www.safestates.org/resource/resmgr/connections_lab/glossary_citation/Primary__Secondary_Data_Defi.pdf
https://cdn.ymaws.com/www.safestates.org/resource/resmgr/connections_lab/glossary_citation/Primary__Secondary_Data_Defi.pdf
https://www.asiawomennews.com/women-lifestyle/how-do-you-describe-your-lifestyle/
https://www.asiawomennews.com/women-lifestyle/how-do-you-describe-your-lifestyle/
https://www.asiawomennews.com/women-lifestyle/how-do-you-describe-your-lifestyle/
https://study.com/academy/lesson/cultural-values-definition-examples-importance.html
https://study.com/academy/lesson/cultural-values-definition-examples-importance.html
https://study.com/academy/lesson/cultural-values-definition-examples-importance.html
https://hrforecast.com/how-to-develop-employees-to-their-full-potential/
https://managementhelp.org/business-operations

