DAFTAR ISI

HALAMAN JUDUL PROYEK AKHIR ..ot i
PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR ........cccccvvenine. i
PERSETUJUAN DOSEN PEMBIMBING PROYEK AKHIR MAGANG................ i
PERSETUJUAN TIM PENGUJI PROYEK AKHIR MAGANG..........ccccceeeeeeie, iv
ABSTRAK . . ... ... et R ......cooeee B e, v
ABSTRACT Bl . e Bl P i i T Vi
KATAPENGANTAR L.ttt e e e et e e e e e e s e st e e e e e e e s e ennreeees vii
DAF T AR S il o iirrerrreereer e T RN N . ... iX
DAFTAR GAMBAR ...t e s e e e e e et ra b e e e e e e e s aanes Xi
DAFTAR TABEL ..ottt b s xii
DAFTAR LAMPIRAN ..ottt sttt sta et e anae e aba e e e e e steesnaeeneenes Xiii
BAB | PENDAHULUAN .....ooiiiiii ittt saeabae s aaeestaeanaeeaeannee e 1
A Latar BelaKang .......ccvvoiiieiiei et 1
B, TUJUAN IMBGANG. ..ot teeiieeieiiiee ettt ate e e stte e e stae e snteaestaaeataeeateeessseeannsaeanseaesnseeennnens 5

C. Manfaat IMAgANG.......eeevveeiieitiee e civeeesteeeare e shreeassaeeateeesseeeesnseeassbaeaseeesnseeensnaeans 6

D.  Sistematika PENUIISAN....c.......ioiii it et 7
BAB 11 DASAR PEMIKIRAN...... .ottt iitaieseesieeeesieaeesieaeesiiansessanseeessessnnnes 10
A, Dasar Pemikiran LOKasi Magang ........ccccveeiiueeiiieeiiie i seieesveee e e e sneae e 10
B. Dasar Pemikiran Pemilihan Bidang Magang...........cccicumiemienineaiineesieecsneneenn, 12
BAB 111 GAMBARAN UMUM INSTANSI TEMPAT MAGANG.........ccccccvvivrinnnne. 14
A Gambaran Umum Obyek Penelitian.......cc..cooeeiiiiiiiie it 14

1.  Departemen FOod and BeVErage . ... .cvumrriiieesiviiaiieeiiie e sieesiee e sveeesvae e 14

2. Struktur Organisasi Departemen-Food and Beverage.......c.ccccccocveevveeiieeenen. 19

B.  AKLVITAS IMAGANG .. .ciiii it iiiriees s ireeesseiaaes e sbeeesaseasteeesbeeesaeeessneesreeesnreeenns 23

Lo MOMNING SNift........o i aee s 23

2. MIAAIE SNIft.. .ot 25

3o BVENL . e 27

C.  Metode Pelaksanaan Magang .........ccccocveeiiuieeiieeeiiee e e sire e st e svee e srvee e 28

D.  Bentuk-Bentuk DUKUNQAN..........coiiiiiieiiieiee e 29

B KENAAIA ..o 29
BAB 1V HASIL PEMBAHASAN ......ooiiiiie et 31
N I g o = 17 T T =T ] o SRS 31



1. Pengertian SIrategi ........cooveiiiiiieiieiie et 31
2. Pengertian PrOMOSE ......c.ueieiiiiiiieie it 31
3. Pengertian Strategi PrOMOSH .........coviiiiieiiiiiieiie e 32
4. Bauran Promosi (Promotion MiX) .........cccoiiiiieiieiiieiienieeeese e 33
B, ANALISIS .. eieeiiiie e a e e 36

1. Proses Jalannya Strategi Promosi Food and Beverage Hotel Aryaduta Lippo
VIHTAGE e 36
2. HaSHT WaWANCAIA ........uveiiieeiiiee sttt e e e aae et eesnes 38
C.  SAran PerDAIKAN .....cuveiiiiiiiie ittt iae e te e e e b et aeetaeesnaaeennaee e 41
BAB V REFLEKSI DIRI ....ooiiiiiiiiiii ettt ie e 43
BAB VI SIMPULAN ...ttt e e s e et aee e e e s e annbaaaeeeeeesannnranees 45
DAFTAR PUSTAKA ..ot b bbbt ettt eneeneanas 46
DTANEQIDIN R | NETTTTTTTTTTTTRONNRNNNNRORRRRROON .+, o (Essssss. N 48
LAMPIRAN L e e e e et e e e e e e e at e e 49



DAFTAR GAMBAR

No. Keterangan Halaman
1. PalmCafe ReStAUIaNt ..........ccoiuieeiiiie e 16
2. LoUNGEDAr ABA .....eiiiiiiiiie e 16
3. Gardenia ReStAUIaNT ..........cooviiiieiiieiie e 17
4, RIS BN e 17
5. LAQUNA BAT. ...ooiiiiiiieicc e 18
B.  POOI B ..o e 18

7. Struktur Organisasi Departemen Food and Beverage Hotel Aryaduta
IHREEREN (age. ... K. ..o T et R 19

8.  Struktur Organisasi Divisi Food and Beverage Service Hotel Aryaduta
LIPPO VIHIAQGE......eeeieeeeiee et 21

Xi



DAFTAR TABEL

No.Keterangan Halaman
1. Kegiatan Magang Morning Shift Divisi Food and Beverage

SBIVICE ettt 25
2. Kegiatan Magang Middle Shift Divisi Food and Beverage Service........... 27
3. HAaSH WAWANCATA........eeiiieiiiieiee et 37

4. Perbandingan Teori Bauran Promosi Kotler & Armstrong dan Promosi
Food and Beverage Hotel Aryaduta Lippo Village..........ccccccooviiinnnnnn. 40
5. Perbandingan Teori Bauran Promosi Kotler & Armstrong dan Promosi

Food and Beverage Hotel Aryaduta Lippo Village ........cccocveeviviiinnnennen. 41

Xii



DAFTAR LAMPIRAN

No. Keterangan Halaman
A. Surat Keterangan MAagang .........ceeeuiuerieeiiiieeeeeaiieeeeeasiireeeesseneee s ssrneeee e 49
B. Surat Pengantar Magang g dari Fakultas...........c.cccocvevieiiie v, 50
C. Pernyataan dan Persetujuan Unggah Tugas Akhir................... ..ocoen. 51

Xiii



	DAFTAR ISI
	DAFTAR TABEL
	No.Keterangan Halaman

	DAFTAR LAMPIRAN
	No. Keterangan Halaman


