DAFTAR ISl

PENYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIRError! Bookmark not
defined.

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIRError! Bookmark not defined.

PERSETUJUAN TIM PENGUJI TUGAS AKHIR....... Error! Bookmark not defined.
ABSTRAK ... Error! Bookmark not defined.
ABSTRACT ... Error! Bookmark not defined.
KATA PENGANTAR ... Error! Bookmark not defined.
DAFTAR ISH oottt a b e e e aaaaa s bs b aaaeaaaasasssssssassssssssannsnnnnnnnnnns 1
DAFTAR GAMBAR .ottt sststtsennnnsnsssnsssssssss s 5sbnnsssssssssnnssnsssisansnsnnnsssssnsnsnsnnnns 4
DAFTAR TABEL...... 00 e o Ths . By, o e, ... 5
DAFTAR LAMPIRAN Lottt ettt aiaa e annaessseessaeasaeseiaaannaeahnaaanssanseeaseesnseesseeanees 6
BAB | PENDAHULUAN .....ccccooiiiieiee e Error! Bookmark not defined.
1.1 Latar Belakang ......cccoooeeiieeiieiiieiiiesieee e Error! Bookmark not defined.
1.2 Perumusan Masalah...........ccccooiiieiieeiiiie e Error! Bookmark not defined.
1.3 Kesenjangan dan Keterbaharuan.......................c..... Error! Bookmark not defined.
1.4 Pembatasan Masalah.........cccccoieriiiiiiiinc e Error! Bookmark not defined.
1.5 Tujuan dan Manfaat Penelitian ....................cccecveee Error! Bookmark not defined.

1.5.1 Tujuan Penelitian.....ceeeceiiviienrrreeniresannnaeas Error! Bookmark not defined.

1.5.2 Manfaat Penelitian ........cc..oovvveeiieeeiieciiieaens Error! Bookmark not defined.
1.6 Metodologi Penelitian ..o e Error! Bookmark not defined.

1.6.1 Metode dan Jenis Penelitian......ciceeiveeeineens Error! Bookmark not defined.

1.6.2 Metode Pengumpulan Data............ccceeeiiveeens Error! Bookmark not defined.

1.6.3 Teknik Pengambilan Sampel........c..iooinens Error! Bookmark not defined.

1.6.4 Teori dan Variabel-Penelitian....c..o. . Error! Bookmark not defined.

1.6.5 Metode Analisis Data...............coeccim e voniiees Error! Bookmark not defined.
1.7 Sistematika Penulisan......c..o.iiarieens Error! Bookmark not defined.
BAB Il LANDASAN TEORI .., Error! Bookmark not defined.
2.1 Mobile COMMErCE ........ccoeeviiieeiiee e Error! Bookmark not defined.

2.2 Pembelian Impulsif Secara Online (Online Impulse Buying).. Error! Bookmark not
defined.

2.2.1 Karakteristik Pembelian Impulsif.................. Error! Bookmark not defined.
2.2.2 Tipe Pembelian Impulsif..............ccccoeeiennnn Error! Bookmark not defined.
2.3 Perilaku Impulsif (Impulsivity) ........cccccoovvveeiineenen. Error! Bookmark not defined.
2.4 Promosi Penjualan (Sales Promotion)............c......... Error! Bookmark not defined.
2.5 Daya Tarik Iklan (Enticing Advertisement).............. Error! Bookmark not defined.

2.6 Sistem Pembayaran Digital Seluler (Mobile Digital Payment System)Error! Bookmark
not defined.



2.7 Motivasi Belanja Hedonis (Hedonic Shopping Motivation).... Error! Bookmark not
defined.

2.8 Adiksi Smartphone (Smartphone Addiction)............ Error! Bookmark not defined.

2.9 Hubungan Antar Variabel..............cccooiiiiiiiiiennnn Error! Bookmark not defined.
2.9.1 Hubungan Promosi Penjualan (Sales Promotion) Terhadap Pembelian Impulsif
Secara ONliNe ......coocvve e Error! Bookmark not defined.
2.9.2 Hubungan Daya Tarik Iklan (Enticing Advertisement) Terhadap Pembelian
Impulsif Secara Online ..., Error! Bookmark not defined.
2.9.3 Hubungan Sistem Pembayaran Digital Seluler (Mobile Digital Payment System)
Terhadap Pembelian Impulsif Secara Online.......... Error! Bookmark not defined.
2.9.4 Hubungan Motivasi Belanja Hedonis (Hedonic Shopping Motivation) Terhadap
Pembelian Impulsif Secara Online...............c......... Error! Bookmark not defined.

2.9.5 Hubungan Perilaku Impulsif Terhadap Pembelian Impulsif Secara OnlineError!
Bookmark not defined.

2.9.6 Hubungan Adiksi Smartphone (Smartphone Addiction) Terhadap Pembelian

Impulsif Secara Online ........c.....ocooeviieiiiiieiee, Error! Bookmark not defined.
BAB 11l METODOLOGI PENELITIAN........cccvvvenie Error! Bookmark not defined.
3.1 Kerangka Penelitian i.c...oooveiieeiiitonieiiie e Error! Bookmark not defined.
3.2 Instrumen Penelitian. . ....ooveiieeiiuieieeiiie e shaeeniens Error! Bookmark not defined.
3.3 Metode Pengumpulan Data..................cccvveiineeasnnens Error! Bookmark not defined.
34 UNIEANANISIS . ke Error! Bookmark not defined.
3.5 Sampias00........... U ... ... S Error! Bookmark not defined.
3.6 Jumlah Sampel ................. e Error! Bookmark not defined.
3.7 Teknik Penyusunan Kuesioner........c.cce..iiueeesveeesnnens Error! Bookmark not defined.
3.8 Skala PenguUKUraN..............ccovvveiiieeiiiec e ivassnnaeaanneas Error! Bookmark not defined.
3.9 Uji Coba Instrumen Penelitian......cco e vee e Error!.Bookmark not defined.
3.10 Rencana ANAliSIS Data. .. ciiiiw irrmessie. fraanthssnneatue et Error! Bookmark not defined.

BAB IV ANALISIS DAN PERANCANGAN-SISTEM USULANError! Bookmark not
defined.

4.1 Statistik Demografis......coci i Error! Bookmark not defined.
4.2 Statistik Deskriptif Variabel Penelitian.................... Error! Bookmark not defined.
4.3 PLS SEM Confirmatory Factor Analysis (CFA) ...... Error! Bookmark not defined.
4.4 PLS SEM Discriminant Validity..............ccccccevenne. Error! Bookmark not defined.
4.5 Common Method Bias..........cccovevviiiieiieeiieiiee e Error! Bookmark not defined.
4.6 PLS SEM Path AnalysiS.........cccccoovveiiieeiiieeccieee, Error! Bookmark not defined.
4.7 Evaluasi Kebaikan dan Kecocokan Model PLS SEMError! Bookmark not defined.

4.7.1 R Square dan Q Square..........ccceevvveeeiiineneenns Error! Bookmark not defined.

4.7.2 Model Fit.....ooooiiiiiiiie e Error! Bookmark not defined.

A4.7.3PLS PrediCt.....c.ccovieiiiieiiiie e Error! Bookmark not defined.

4.7.4 Goodness of Fit INdeX......ocuvoveeveeieiiiiieeeeen, Error! Bookmark not defined.



4.8 Analisis Tambahan .........cooeeveoe e, Error! Bookmark not defined.

BAB V KESIMPULAN DAN SARAN .......ccccciniiiinn. Error! Bookmark not defined.
5.1 PeMDaN@SaN........ccccoviiiiieiiiiie e Error! Bookmark not defined.
5.1.1 Pembahasan Hipotesis 1.........c.cccevveriveeninenne Error! Bookmark not defined.
5.1.2 Pembahasan Hipoteses 2............ccccovevvvveninenne Error! Bookmark not defined.
5.1.3 Pembahasan Hipoteses 3..........cccccovevvreninenne Error! Bookmark not defined.
5.1.4 Pembahasan Hipoteses 4 ............ccccevvuvennenne. Error! Bookmark not defined.
5.1.5 Pembahasan Hipoteses 5..........ccccovevuieninenne. Error! Bookmark not defined.
5.1.6 Pembahasan Hipoteses 6............cccoevvveerunenne. Error! Bookmark not defined.
5.1.7 Pembahasan Variabel Kontrol....................... Error! Bookmark not defined.
5.2 IMPpliKasi TEOIIHIS ..iveut e easitiieeiiiesiies et e e i Error! Bookmark not defined.
5.3 IMplikasi Praktis. i coeeiueeieeiiee it sieesiieniee s Error! Bookmark not defined.
5.4 Limitasi dan Saran....c.coceeiieeeieeiineeieeeieesieesieeneens Error! Bookmark not defined.
5.5 KeSIMpPulan ..c....oeeiieeiiiee i e Error! Bookmark not defined.

DAFTAR PUSTAKA .ot Error! Bookmark not defined.



DAFTAR GAMBAR

Gambar 3.1 Kerangka Penelitian Tugas AKNir..........cccccevvveenen. Error! Bookmark not defined.
Gambar 4.1 Output Path Coefficient Kerangka Penelitian Tugas Akhir....Error! Bookmark not
defined.




DAFTAR TABEL

Tabel 3.1 Tabel Instrumen Penelitian Tugas AKhir .................... Error! Bookmark not defined.
Tabel 4.1 Tabel Statistik DemografiS...........ccccovvrieiiieniienieennn. Error! Bookmark not defined.
Tabel 4.2 Tabel Statistik Deskriptif VVariabel Penelitian.............. Error! Bookmark not defined.
Tabel 4.3 Tabel PLS SEM Confirmatory Factor Analysis.......... Error! Bookmark not defined.
Tabel 4.4 Tabel fornell-lacker ...........ccccoovvieiiiiiiicee Error! Bookmark not defined.
Tabel 4.5 Tabel Heterotrait-Monotrait Ratio (HTMT)............... Error! Bookmark not defined.
Tabel 4.6 Tabel Uji Multikolinearitas ............ccccoovviiiicnineenn. Error! Bookmark not defined.
Tabel 4.7 Tabel PLS SEM Path Analysis..........ccccooviiiniininennn. Error! Bookmark not defined.
Tabel 4.8 Tabel R-square dan Q-SQUArE ..........ccoovvveiieeieernennnn. Error! Bookmark not defined.
Tabel 4.9 Tabel Model Fit.........cccooovviiiiieiie e Error! Bookmark not defined.
Tabel 4.10 Tabel PLS PrediCt................comiiiiiiinniiee s iiisse Error! Bookmark not defined.
Tabel 4.11 Tabel Goodness of Fit INdeX.........ccccovvvviiieiiieinrenne Error! Bookmark not defined.
Tabel 4.12 Tabel Variabel Kontrol Jenis Kelamin..................... Error! Bookmark not defined.
Tabel 4.13 Tabel Variabel Kontrol Pemasukan...............cccouen... Error! Bookmark not defined.

Tabel 4.14 Tabel Variabel Kontrol Waktu Pemakaian SmartphoneError! Bookmark not defined.



DAFTAR LAMPIRAN

LAMPIRAN A FORM MONITORING BIMBINGAN ......... A-Error! Bookmark not defined.
LAMPIRAN B DOKUMENTASI SCREENSHOT BUKTI KOLEKSI DATAB-Error! Bookmark

not defined.

LAMPIRAN C PENELITI TERDAHULU................coeeeenn. C-Error! Bookmark not defined.
LAMPIRAN D HASIL OUTPUT SPSS.........oooiiiii, D-Error! Bookmark not defined.
LAMPIRAN E HASIL OUTPUT SmartPLS..................o.. E-Error! Bookmark not defined.
LAMPIRAN F KUESIONER PENELITIAN ............oeeeeenn. F-Error! Bookmark not defined.
LAMPIRAN G JAWABAN RESPONDEN.............c..eeeeenn. G-Error! Bookmark not defined.

LAMPIRAN H DATA PENELITIAN ..., H-Error! Bookmark not defined.



