TABLE OF CONTENTS

page

COVER PAGE
TITLE PAGE
FINAL ASSIGNMENT STATEMENT AND UPLOAD AGREEMENT..... A
APPROVAL PAGE BY FINAL PAPER ADVISOR... .......cccccociiiiiiiiiiieenne, \Y;
APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE ............ Y
ABSTRACT ... e Vi
ABSTRAK .............. J NSRRI, it BN, = 0 S, (R0, IONuncotii. ... vii
PREFACK. .. ... o ettt eeeeeereeniineeeeen R .. vii
TABLE OF CONTENTS ...ttt e e X
LIST OF FIGURES ... ..ottt Xiii
LIST OF T B S . . N .......c........ S S - . Xiv
LIST OF APPENDICES ... ..o Xvii
CHAPTER 1 INTRODUCTION
1.1 Background OF the StUAY .........ccoiiiiiiiieiicice s 2
1.2 Problem LIMIALION .......ooiiiiiiiiieiiesie e 7
1.3 Problem FOrmUIALION..........cc.oiiiiiiii e i
1.4 Objective oNReSEALCH: ¥ Jey. 4 0 T N S, S | D 8
1.5 Benefit of the RESEAFEN . commmrr. - - - e weimrrrme i e ... 9

151 TheoreticaFBengl e i e e e e

152  PractiCal BENeFit .........couoiiiiieii e

CHAPTER Il LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT

2.1 Theoretical BaCKground.............cceeiiiieiiiie i 11
2.1.1 Definition of Human Capital InVesStment............ccccoovveiiie i
2.1.2 Employee Monthly Compensation ...........cccceeoviiiieeiiiiiee e 13
2.1.2.1 Types Of COMPENSALION......ceiiiiiiiiee ittt e e
2.1.2.2 Indicators of Monthly CoOmMpPensation..........c..vveeiiiiiie i



2.1.2.3 PUrpose 0f COMPENSATION ......c.uiiiieiiieiie ettt 18

2.1.3 EMployee ENCOUrAgEMENT .....cc.vveiiiiiieitiiesie et 20
2.1.3.1 Definition of Employee ENCOUrAgEMENT ........ccvviiiiiieiieiieiiiesiie e 20
2.1.3.2 The Purpose of Employee ENCOUragemeNnt ...........ueivieiiieiieiiieiie st 21
2.1.3.3 Factors Affecting Employee ENCOUragement ...........c.eeiveiriiiienieiiiesieesee e 22
2.1.3.4 Types of EMPloyee ENCOUIAgEMENT..........ciiiiiiieiiiiiieeiiie ettt 24
2.1.3.5 Encouragement IMEtNOM ...........ooiuiiiiiie it 25
2.1.3.6 Indicators of Employee ENCOUIageMENT.........ccueiiiiiieiieiie et 26
2.1.4 EMPloyee ENQAgEMENT .....oiviiiiieiieiiie sttt 27
2.1.4.1 Definition of EMployee ENGAgEMENT ........ccouiiiiiiiiiiiieiie it 27
2.1.4.2 EMployee ENQAgEMENT ASPECES.......ciuietieiieiiiietiesieeasieesteesiee et e sbeesibe e e sseeseeesseesseesnneas 28
2.1.4.3 Types Of Employee ENQAgEMENT..........cciiiiiiiieiieie ettt 28
2.1.4.4 Indicators of Employee ENQagement...........c.voiiiiiiiiiiiie i 33

2.1.5 The Influence of Employee Monthly Compensation and Employee Encouragement

towards Employee ENQagement..........ccoouvriiieee e 34
2.2 PrevioUS RESBAICN. ......c.ciiiiiiiiieiieie et 35
2.3 Hypothesis DeVEIOPMENT..........ccuiiiiiieeiie et 40
2.5 Framework of ThiNKING ......c.oooiiiiiiie e 42
CHAPTER 11l RESEARCH METHODOLOGY .....coocoiiiiiiiiiieieeeeie 43
T I R (o= T o DT o SR 43
3.1 Population ancSaMpPIE ¥ e ; et il W N - i SRR | LS 44

3.1.2 Population... 44

3.1.3 Sample .. T e el i 45
3.2 Data Collection MEthOd............coiiiiiiiiiie e 46
3.3 Operational Variable Definition and Variable Measurement...............cc......... 47
3.4 Data Analysis Method .........c..oooiiiiiiiic e 49
3.4.1 ReSearch INSIIUMENT .........cooviiiiiiiiiiiee e 49
AL L Validity TESE ...t 50
3. 4. 1.2 ReliabDility TESE ...uvveeeiiiiiie ettt e 51
3.4.2 DeSCriptive STAtISTICS .....uvveeiiiriiee it 51

3.4.3 Classical Assumption Test................... [ s 53



3.4.3.2 HeteroSCeaStICILY TEST...... ..ot
3.4.3.3 MUIICOIIINEAITLY TEST.....coiieiiieiie e
3.4.4 HyPOtNESIS TESTING ....eoveiiiieiii ettt
3.4.4.2 Simple Linear REGIESSION ........ccviiiieiiieiie ittt
3.4.4.3 Simultaneously Hypothesis Test (F-TeSt) ......cccevvvreiriveiiiieeriie e
3.4.4.4 Partial Hypothesis TSt (T-TESt).....c.ueiuieieiiiieiiieiie e
3.4.5 Coefficient of Determination TeSt.........ccccvveiiiriiienie e

CHAPTER IV RESEARCH RESULT AND DISCUSSION
4.1 General View of “CV. Anugerah SUKSES AQUNG ........ccoivverieiiiieiiiienieeieeennes

4.1.1  History of Establishment............cccoooi i,
4.1.2  Organizational STtrUCTUIe..........ccoiiiiiiiierieee s
4.2 RESEAICN RESUIT......ooiiiiiiiie s

4.2.1  Testof Research INStrument ...........ccoooveiiiiiiniiiesi e
A N V-1 1[0 1A 1] S
4.2.1.2. Relability TeST .....eeeiieeeciie e

4.2.2  DeSCriptive StatiSTICS .....ccvvveiiirreeiiieeeiiie e e ie e e e e e e e e
4.2.2.1 Respondents CharaCteristiCs ............cuvueeiiireiiieesiieeecee e siee e
4.2.2.2 Explanation of Respondents on Research Variable ..........................

4.2.3  Result of Data Quality TeStiNG ........cccvureeiiieiiiie e
4.2.3.1 Classical Assumption Testing ReSUIS ..........ccccovveiiiieeiiieeiiiieeenee,

4.2.4 Result of Hypothesis TeStING.........ccovviiiiiiie e
4.2.4.1 Multiple Regression Analysis TeSt.........ccoviveiieeiiiieeeiie e,
4.2.4.2 Coefficient of Determination ...........cccoceeiiieiiieiiieiie e
4.2.4.3 Simultaneous Hypothesis Test (F-TeSt) .......cccoveivireeviieeciie e,
4.2.4.4 Partial Hypothesis Test (T-TeSt) ....eecvvvveiiieeiiiee e

R B ) Lo 13y o) ¢ VAP PTT
CHAPTER V CONCLUSION

LT A 701 1 To) L0 1S3 o) s VTR

5.2 RECOMMEBNAALION. ...ttt e et e e et e e e e e e e eeeneans

Xl

53
54
55
56
56
57
58
59
................. 59
................. 60
63
................. 63
................. 63
................. 65
................. 66
................. 66
................. 67
................. 80
................. 80
................. 85
................. 85
................. 86
................. 86
................. 88
88
91
92



LIST OF FIGURES

Figure 2.3. ReSArch Model. .. .....ooouiiiiiiiiiie e 42
Figure 2.4 Framework of ThINKING .........cccoiiiiiiiii e 43
Figure 4.1 Organizational Structure at CV. Anugerah Sukses AQuUNg ..........cccceverneene. 61

Figure 4.2 HiStogram Graph. .. ......cccooouiiiiiiiiiiiieicee e 82
FIQUIe 4.3 P-PIOt Graph......cc.oooiiiiiieiieee e 83
Figure 4.4 Scatterplot GIaph..........cccooiiiiiiiiiiiie e 84

X



LIST OF TABLES

Table 1.1. Employee Attendance Data CV. Anugerah Sukses Agung ............... 5
Table 1.2 Affecting Motivation Employees of CV Anguerah Sukses Agung......5

Table 1.3 Affecting Monthly Compensation’s Employee of CV Anugerah Suksses

Agung B . ... ... ... ... 6
Table 2.1 Previous ReSEarch. . ..........ccoovviiiiieiieiieie ettt 36
Table 3.1 Operational variable. .. ........ccccocviieiiiieiiie e 48

Table 4.1 Validity Test for Employee Monthly Compensation (Variable X1) .....65
Table 4.2 Validity Test for Employee Encouragement (Variable X2)................. 66
Table 4.3 Validity Test for Employee Engagement (Variable Y)..........ccccccvee.ne. 66

Table 4.4 Reliability Test for Employee Monthly Compensation (Variable X1)67

Table 4.5 Reliability Test for Employee Encouragement (Variable X2).............. 67
Table 4.6 Reliability Test for Employee Engagement (Variable Y)..................... 68
Table 4.7 Respondent Based 0N Gender. .........ccccovuvveiiireiiieesiiie e 68
Table 4.8 Respondent Based 0N AQE ......ccvvveiiiveeeiieee et eesteeesee e sreeesaee e 68

Table 4.9 The salary that employees receive is appropriate with the workload

QIVERTTIM wmmm e« e s v o AT .. ................. 69

Table 4.10 Salaries received per month can be ensure the food needs of the

FAMILY .o 70
Table 4.11 There are incentives beyond the salary received employee ................ 70
Table 4.12 Incentives are given according to employee performance.................. 71

Table 4.13 Allowances given are appropriate with the position occupied

BIMPIOYEE ..o 71

XV



Table 4.14 Companies provide benefits which helps fulfill needs... .................. 72
Table 4.15 Companies provide facilities health insurance for all employee........ 72

Table 4.16 Office facilities (work uniforms, parking lots, canteens, places of
worship, work equipment) complete and adequate............cccoveeviieeiiie e e 73

Table 4.17 Rewards for employees at work can motivate employee to work....... 73
Table 4.18 Employees are trying their best to be the best at work..................... 74

Table 4.19 Employees enjoy working together more with others rather than
WOTKING @l0NE.......oiiiiie e 74

Table 4.20 Employees are proud of my work get appreciation from superiors or

WOTK COHBAQUE ...ttt 75

Table 4.21 Employees understand systems & procedures work based on
knowledge and

CXPETtISC. .. . N - S SRR . ......... S SR 75

Table 4.22 Employees are cooperative, cooperative support the achievement of

Table 4.23 Employees are confident in their abilities can work well in the

COMIPAIY e vt e e e Mot Rttt . neeens 76
Table 4.24 Employees prioritize tasks over personal interests..............cccccovvee.ne. 77
Table 4.25 Have high energy when Working............ccccovveivive e 77
Table 4.26 Willing to put all energy into finish the job... ....ccccccoviiiiiiiiiiine, 78
Table 4.27 Feeling enthusiastic about the job done...........cccccoooveeiici i, 78
Table 4.28 Feel the work done challenge.............ccooeeeiii 79

XV



Table 4.29 D0oiNg any given JOD. .. .....cccceiiiieiiiieeiiieeiiie e see e see e seee e seee e 79

Table 4.30 Feeling something is missing when you don’t enter work............... 80
Table 4.31 Descriptive statistics variable.............coceevieiiiieiiie e 80
Table 4.32 Descriptive statistic employee monthly compensation... .................. 81
Table 4.33 Descriptive statistics employee encouragement... ..........c.cccververnnne. 81
Table 4.34 Descriptive statistic employee engagement... ........ccceeecvveeriueeeneeeenne 82
Table 4.35 Kolmogorov Smirnov Table. .. .....ccccocoveiiiieiiiiieeiie e 83
Table 4.36 HeteroscedastiCity Table. .. ....c.ccccveiviiiiiiiiieiiieiieeiee e 85
Table 4.37 Multicollinearity Table ..........cccooviiiiie e 87
Table 4.38 Multiple Regression Analysis Table.........cccccccceeviieeiiieeiiiiee e, 87
Table 4.39 LINEAITLY TEST ...ccivvieiiiieeciieesiee e siee et e et e e e eeanae e 88
Table 4.40 Coefficient of Determination. .. ........cccccevverierienieiiciesie e 89
Table 4.41 Simultaneous Hypothesis Test (F-TeSt).........ccccveeviveeiiieeiiiee i, 90
Table 4.42 Partial Hypothesis Test (T-TeSt) ... ceccvieirrreeiiieeiireesieeesieeesieeens 91

XVI



LIST OF APPENDICES

page
APPENDIX A: QUESTIONNAIRE.... oo..ovoveeeeeeveeeeeeseeseseeesesseesee s aseesse A-1
APPENDIX B: QUESTIONNAIRE (X1).....uuieeeeeiiieeeeeeeeeee e B-1
APPENDIX B: QUESTIONNAIRE (X1).....uuieeeeeoeieeeeetieeeeeeeeee B-2
APPENDIX C: QUESTIONNAIRE (X2).....uueeeeeeoereeeeeeeeeeeeeeeeee C-1
APPENDIX C: QUESTIONNAIRE (X2).....uueeeeeiieeeeeeeeeeeeee e C-2
APPENDIX C: QUESTIONNAIRE (X2).....uuteeeeeieeeeeeeeeeeeeee e C-3
APPENDIX D: QUESTIONNAIRE (). ... ueeeeeeeeeeeeeeeeiee e, D-1

APPENDIX D: QUESTIONNAIRE (Y). .. vveeeeeeeieeeeeeeeeeee e, D-2

APPENDIX E: Respondent’s Answer Towards Questionnaire (Pre Test)........ E-1

APPENDIX E: Respondent’s Answer Towards Questionnaire (Pre Test)........ E-2

APPENDIX F: SPSS Output for validity and reliability test...................... F-1
APPENDIX E: SPSS Output for validity and reliability test...................... F-2
APPENDIX E: SPSS Output for validity and reliability test...................... F-3
APPENDIX E: SPSS Output for validity and reliability test...................... F-4
APPENDIX E: SPSS Output for validity and reliability test...................... F-5

APPENDIX G: Respondent Answer Towards Questionnaires (Main Test).....G-1
APPENDIX G: Respondent Answer Towards Questionnaires (Main Test).....G-2
APPENDIX G: Respondent Answer Towards Questionnaires (Main Test).....G-3

APPENDIX H: SPSS output (Main Test).......ccoviiriiiiiiieiiiiiiieieeaaan, H-1

XVII



APPENDIX H: SPSS output (Main Test). . ....ccccueiiiieiiiieiiiee e sieeesiee e H-2
APPENDIX H: SPSS output (Main Test).........ooeviriiiiiiiiniiiiiiiiiiienenn, H-3

APPENDIX H: SPSS UtpUt (MaiN TESt). ..veeveeeeeeeeeeeeeereeeeeeeeeeeeean H-4

XVIII



	TABLE OF CONTENTS
	FINAL ASSIGNMENT STATEMENT AND UPLOAD AGREEMENT..… ii
	APPROVAL PAGE BY FINAL PAPER ADVISOR… iv
	APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE v
	ABSTRACT… vi
	ABSTRAK vii
	PREFACE… vii
	TABLE OF CONTENTS x
	LIST OF FIGURES xiii
	LIST OF TABLES xiv
	LIST OF APPENDICES xvii
	CHAPTER 1 INTRODUCTION
	CHAPTER II LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT

	LIST OF FIGURES
	LIST OF TABLES
	LIST OF APPENDICES

