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APPENDIX A: QUESTIONNAIRE 
 

RESEARCH/STUDY QUESTIONNAIRE 

 

 The questions in this questionnaire aim to complete the research data in 

preparation for the final paper on ‘Analysis on Store Loyalty of Crunchaus Pakuwon 

Mall in Surabaya’. Therefore, please fill in the attached questionnaire. For your 

information, the answers you have given are not related to the right or wrong 

answers. Thank you for your time and participation to fill out this questionnaire. 

 

INSTRUCTIONS FOR FILLING THE QUESTIONNAIRE 

Please give honest answers to each questions in this questionnaire. To fill in, give 

a tick (�) on the column that represents your answer. 

Guide: 

1 = Strongly Disagree 

2 = Disagree 

3 = Neutral 

4 = Agree 

5 = Strongly Agree 

 

A. Characteristics of Respondent 

1. Age    : �< 17 years old, stop here  

       �17-65 years old 

        �> 65 years old, stop here 

2. Domicile   : � Surabaya Area 

        � Outside of Surabaya, stop here 

3. Have you purchased at least twice from Crunchaus Pakuwon Mall directly 

in the last two months? 

  ��Yes      ��No, stop here 

4. Have you ever purchased from other healthy fast food stores in the past 6 

months? 

  ��Yes      ��No, stop here 
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B. Questions of Questionnaire 

 
 

Retailer Innovativeness 

No Statement 
Answering Options 

1 2 3 4 5 

1 I think Crunchaus offers many new products      

2 I think Crunchaus offers innovative products 

(cannot be found in other fast food healthy 

stores) 

     

3 I think Crunchaus offers innovative  service 

(e.g. serving food in open place) 

     

4 I think Crunchaus offers an innovative 

shopping environment (e.g. decoration, 

ambience, etc) 

     

 

Healthiness of Food 

No Statement 
Answering Options 

1 2 3 4 5 

5 I think Crunchaus provides fresh salads 

(using fresh ingredients) 

     

6 Crunchaus sells organic salads (hygienically 

processed) 

     

7 I think Crunchaus sells natural salads (do not 

use many artificial food additives) 

     

8 I think Crunchaus sells healthy salads 

(composition of calories is given attention) 
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Store Prestige 

No Statement 
Answering Options 

1 2 3 4 5 

9 I think Crunchaus is prestigious because of 

the concept of healthy fast food offered 

     

10 I think Crunchaus has a high status because it 

is located in an upscale mall 

     

11 I think Crunchaus is upscale because the 

salads are served attractively 

     

 
Store Trust 

No Statement 
Answering Options 

1 2 3 4 5 

12 I believe that Crunchaus’ products does not 

use artificial ingredients 

     

13 I believe that Crunchaus does not use 

ingredients that are harmful to health 

     

14 I believe that Crunchaus is honest in 

concocting food 

     

 
Store Loyalty 

No Statement 
Answering Options 

1 2 3 4 5 

15 I consider myself loyal to Crunchaus      

16 I will not buy products from other stores, if I 

can buy the same items at Crunchaus 

     

17 Crunchaus is my first choice      
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LAMPIRAN B: KUESIONER 
 

KUESIONER PENELITIAN 

 

 Pertanyaan yang ada di kuesioner ini bertujuan untuk melengkapi data 

penelitian dalam rangka penyusunan tugas akhir dengan judul “Analisa Store 

Loyalty Crunchaus di Pakuwon Mall Surabaya”. Dengan itu, saya mohon 

kesediaan Anda untuk meluangkan waktu sejenak menjawab pertanyaan yang ada 

di kuesioner ini dan perlu diketahui jawaban yang Anda berikan, tidak berhubungan 

dengan jawaban benar atau salah. Atas kesediaan dan partisipasi Anda dalam 

menjawab kuesioner ini, saya ucapkan terima kasih. 

 

PETUNJUK PENGISIAN 

Berikan jawaban untuk setiap pertanyaan di kuesioner ini dengan sejujur-jujurnya. 

Untuk melakukan pengisian, berikan tanda (�) pada kolom yang mewakili jawaban 

Anda. 

Keterangan: 

1 =  Sangat Tidak Setuju  

2 = Tidak Setuju 

3 = Netral 

4 = Setuju 

5 = Sangat Setuju 

 

A. Karakteristik Responden 

1. Usia    : �< 17 tahun, berhenti di sini  

       �17-65 tahun 

        �> 65 tahun, berhenti di sini 

2. Domisili   : � Area Surabaya 

        � Luar Surabaya, berhenti di sini 

3. Pernahkah Anda membeli dari Crunchaus Pakuwon Mall setidaknya 2 

kali dalam 2 bulan terakhir? 

  �Iya  �Tidak, berhenti di sini 
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4. Pernahkan Anda berbelanja dari toko makanan cepat saji sehat lainnya 

dalam 6 bulan terakhir? 

  �Iya  �Tidak, berhenti di sini 

 

B. Pertanyaan Kuesioner 

Inovatif Toko 

No Statement 
Pilihan Jawaban 

1 2 3 4 5 

1 Menurut saya, Crunchaus menawarkan 

bentuk baru dalam menyajikan salad 

     

2 Menurut saya, Crunchaus menawarkan 

produk yang inovatif (tidak dapat ditemui di 

fast food makanan sehat lainnya) 

     

3 Menurut saya, Crunchaus menawarkan 

layanan yang inovatif (contoh: pembuatan 

makanan ditempat terbuka) 

     

4 Menurut saya, Crunchaus menawarkan 

lingkungan belanja yang inovatif (conth: 

dekorasi, suasana, dll)  

     

 

Kesehatan Makanan 

No Statement 
Pilihan Jawaban 

1 2 3 4 5 

5 Menurut saya, Crunchaus menjual salad yang 

segar (menggunakan bahan yang segar) 

     

6 Menurut saya, Crunchaus menjual salad yang 

organik (diolah secara higienis) 

     

7 Menurut saya, Crunchaus menjual salad yang 

alami (tidak banyak bahan penambah 

makanan buatan) 

     

8 Menurut saya, Crunchaus menjual salad yang 

sehat (komposisi kalorinya diperhatikan) 
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Prestise Toko 

No Statement 
Pilihan Jawaban 

1 2 3 4 5 

9 Menurut saya, Crunchaus bergensi karena 

konsep fast food sehat yang ditawarkan 

     

10 Menurut saya, Crunchaus berstatus tinggi 

karena terletak di mall kelas atas 

     

11 Saya pikir Crunchaus mewah karena 

disajikan dengan menarik 

     

 
Kepercayaan Toko 

No Statement 
Pilihan Jawaban 

1 2 3 4 5 

12 Saya percaya Crunchaus tidak menggunakan 

bahan-bahan atifisial 

     

13 Saya percaya Crunchaus tidak menggunakan 

bahan-bahan yang berbahaya bagi kesehatan 

     

14 Saya percaya Crunchaus jujur dalam meramu 

makanan 

     

 
Loyalitas Toko 

No Statement 
Pilihan Jawaban 

1 2 3 4 5 

15 Saya menganggap diri saya setia kepada 

Crunchaus 

     

16 Saya tidak akan membeli produk dari toko 

lain, jika saya dapat membeli barang yang 

sama di Crunchaus 

     

17 Crunchaus adalah pilihan pertama saya      
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4,0 
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APPENDIX C: RESULTS OF DESCRIPTIVE STATISTIC 

 
1. DESCRIPTIVE STATISTIC OF RETAILER INNOVATIVENESS 

 
2. DESCRIPTIVE STATISTIC OF HEALTHINESS OF FOOD 

 
3. DESCRIPTIVE STATISTIC OF STORE PRESTIGE 
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4. DESCRIPTIVE STATISTIC OF STORE TRUST 

 
5. DESCRIPTIVE STATISTIC OF STORE LOYALTY 

 
APPENDIX C: VALIDITY, RELIABILITY AND CLASSICAL 

ASSUMPTION 

 

VALIDITY 

1. Retailer Innovativeness 
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2. Healthiness of Food 

 
 

3. Store Prestige 
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4. Store Trust 

 
5. Store Loyalty 

 
RELIABILITY 

1. Retailer Innovativeness 
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2. Healthiness of Food 

 
3. Store Prestige 

 
4. Store Trust 

 
5. Store Loyalty 
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CLASSICAL ASSUMPTION TEST OF NORMALITY 

1. MODEL PROBABILITY PLOT RETAILER INNOVATIVENESS, 

HEALTHINESS OF FOOD  * STORE PRESTIGE 
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HOMOCEDASTICITY 
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2. MODEL PROBABILITY PLOT RETAILER INNOVATIVENESS, 

HEALTHINESS OF FOOD, STORE PRESTIGE * STORE TRUST 
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HOMOCEDASTICITY 
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3. MODEL PROBABILITY PLOT STORE PRESTIGE, STORE TRUST 

* STORE LOYALTY 
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HOMOCEDASTICITY 
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LINEARITY 

1. MODEL PROBABILITY PLOT RETAILER INNOVATIVENESS, 

HEALTHINESS OF FOOD  * STORE PRESTIGE 

 

 
 

2. MODEL PROBABILITY PLOT RETAILER INNOVATIVENESS, 

HEALTHINESS OF FOOD, STORE PRESTIGE * STORE TRUST 
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3. MODEL PROBABILITY PLOT STORE PRESTIGE, STORE TRUST 

* STORE LOYALTY 

 

 
 

 

MULTICOLINEARITY 

1. MODEL PROBABILITY PLOT RETAILER INNOVATIVENESS, 

HEALTHINESS OF FOOD  * STORE PRESTIGE 

 
 

2. MODEL PROBABILITY PLOT RETAILER INNOVATIVENESS, 

HEALTHINESS OF FOOD, STORE PRESTIGE * STORE TRUST 
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3. MODEL PROBABILITY PLOT STORE PRESTIGE, STORE TRUST 

* STORE LOYALTY 

 
 

APPENDIX C: LINEAR REGRESSION ANALYSIS 

1. Multiple Linear Regression Analysis of Retailer Innovativeness, 

Healthiness of Food on Store Prestige 
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2. Multiple Linear Regression Analysis of Retailer Innovativeness, 

Healthiness of Food, Store Prestige on Store Trust 
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3. Multiple Linear Regression Analysis of Store Prestige and Store Trust 

on Store Loyalty 

 
 

 


