
THESIS 
 
 

ANALYSIS OF JOB SATISFACTION ANTECEDENTS  

AND ITS IMPACT ON HOSPITAL PERFORMANCE  

FROM THE PERSPECTIVE OF HEALTHCARE  

PROFESSIONALS AT XYZ HOSPITAL 

IN EAST JAVA 

 
 

Written to meet a partial academic requirement to obtain  
the degree of Magister Administrasi Rumah Sakit 

 
 
 
 

Written by: 

NAME : SALSABILLA MAULA ZALFA EL HAMZAH 

STUDENT NUMBER : 01615210017 
 
 

 
 

 
 
 
 

 
STUDY PROGRAM OF HOSPITAL ADMINISTRATION MASTER PROGRAM  

FACULTY OF ECONOMICS AND BUSINESS 
UNIVERSITAS PELITA HARAPAN 

JAKARTA 
2023 


