
 126 

DAFTAR PUSTAKA 
 

Alhayek, S., Alsalem, M., Alotaibi, Y., & Omair, A. (2019). Evaluation of facial 
appearance in patients with repaired cleft lip and palate: Comparing the 
assessment of laypeople and healthcare professionals. Maxillofacial Plastic and 
Reconstructive Surgery, 41(1). https://doi.org/10.1186/s40902-019-0189-1  

Allori, A. C., Maera, J. G., Mulliken, J. B., Shusterman, S. (2015). Classification of 
Cleft Lip/Palate: Then and Now. The Cleft Palate-Craniofacial Journal: 
PubMed.54(2). 

American Psychological Association. (2022). Retrieved March 1, 2023, from 
https://dictionary.apa.org/hearing 

Ardouin, K., Hotton, M., Stock, N. (2020). Interpersonal experiences of adults born 
with cleft lip and/or palate: A whole of life survey in the United Kingdom. Cleft 
Palate Craniofac J. doi:10.1177/1055665619896681. 

Aryani, A. D., Kurdi, F. N., Soebyakto, B. B. (2016). Cost Effectiveness Analysis 
(CEA) Program Pengelolaan Penyakit Kronis (PROLANIS) Diabetes Melitus 
Tipe 2 Peserta JKN di Kota Serang Banten. Jurnal Kedokteran dan Kesehatan, 
Vol 3, No. 3: 146-154. 

Baines, R., Bere, S. R. De., Stevens, S., & Read, J. (2018). The impact of patient 
feedback on the medical performance of qualified doctors: asystematic review. 
BMC Med Educ. 18(173): 1–12. 

Bakhtiar, D. A. (2021). Obturator Bottle Feeding Untuk Bayi Baru Lahir dengan 
Kelainan Celah Langit. Indonesian Journal of Dentistry. Volume 1, Issue 1: 
Pages 24-27. URL https://jurnal.unimus.ac.id/index.php/IJD DOI 
http://dx.doi.org/10.26714/ijd.v1i1.6877  

Bakimchandra, O., Oinam, J., Kajal, R., K. (2020). A Geospatial Approach to Asses 
Health Coverage and Scalling-Up of Healthcare Facilities. Current Science,Vol. 
118, No. 5: 728-736. 

Bhat, M., Shetty, S., Shetty, P., Khan, F. A., Husain, A., & Ragher, M. (2019). 
Evaluation of patient and parent satisfaction after orthodontic 
treatment/orthognathic surgery for cleft lip and palate deformity. Journal of 
Pharmacy And Bioallied Sciences, 11(6), 184. 
https://doi.org/10.4103/jpbs.jpbs_289_18  

https://dictionary.apa.org/hearing


 127 

Bhat, N., Thakur, K., Bhardwaj, N., Nandan, H., Rawat, A., Lathwal, A. (2020). Cleft 
Lip and Palate: A Review. Ann Med Health Sci Res, Vol10: 927-930. 

Boes, A. D., Murko, V., Wood, J. L., Langbehn, D. R., Canady, J., Richman, L., & 
Nopoulos, P. (2007). Social function in boys with cleft lip and palate: 
Relationship to ventral frontal cortex morphology. Behavioural Brain Research, 
181(2), 224–231. https://doi.org/10.1016/j.bbr.2007.04.009  

Borah, G. L., & Rankin, M. K. (2010). Appearance is a function of the face. Plastic 
and Reconstructive Surgery, 125(3), 873–878. 
https://doi.org/10.1097/prs.0b013e3181cb613d  

Bosc, M. (2000). Assessment of social functioning in depression. Comprehensive-
psychiatry, 41(1), 63–69. https://doi.org/10.1016/s0010-440x(00)90133-0 

Boston Children’s Hospital. (2020). Cleft Lip and Palate: a Guide for Families – 
childrenshospital.org. Retrieved February 16, 2023, from 
https://www.childrenshospital.org/sites/default/files/media_migration/eea9f8a0-
e6cb-4573-8c3b-c8b8cfb035bc.pdf 

Cahyadi, Hadi., Ardi. (2023). Building Theory Using Classical Grounded Theory. 
Practical Guide to Grounded Theory Research. Jakarta: PT. Elek Media 
Komputindo. ISBN 978-602-04-3396-7 

Cai, T., Verze, P., & Johansen, T. B. B. (1970). The quality of life definition: Where 
are we going? Semantic Scholar. Retrieved March 2, 2023, from 
https://www.semanticscholar.org/paper/The-Quality-of-Life-Definition%3A-
Where-Are-We-Going-Cai 
Verze/1c47ac5f8ab59401ad93efec52f298b97bb399c6  

Chaudhary, S. (2022). Cleft lip and palate - a review article. International Journal of 
Research and Review, 9(7), 236–243. https://doi.org/10.52403/ijrr.20220727  

Chetpakdeechit, W., Hallberg, U., Hagberg, C., & Mohlin, B. (2009). Social life 
aspects of young adults with cleft lip and palate: Grounded theory approach. Acta 
Odontologica Scandinavica, 67(2), 122–128. 
https://doi.org/10.1080/00016350902720888  

Cheung, L. K., Loh, J. S., Ho, S. M. (2007). Psychological profile of Chinese with cleft 
lip and palate deformities. Cleft Palate Craniofac J;/44:/79-86. 

Chou, E., Abboudi, H., Shamim Khan, M., Dasgupta, P., & Ahmed, K. (2015). Should 
surgical outcomes be published? Journal of the Royal Society of Medicine, 
108(4), 127–135. https://doi.org/10.1177/0141076815578652  

https://www.childrenshospital.org/sites/default/files/media_migration/eea9f8a0-e6cb-4573-8c3b-c8b8cfb035bc.pdf
https://www.childrenshospital.org/sites/default/files/media_migration/eea9f8a0-e6cb-4573-8c3b-c8b8cfb035bc.pdf
https://www.semanticscholar.org/paper/The-Quality-of-Life-Definition%3A-Where-Are-We-Going-Cai
https://www.semanticscholar.org/paper/The-Quality-of-Life-Definition%3A-Where-Are-We-Going-Cai


 128 

Chung, K. Y., Ho, G., Erman, A., Bielecki, J. M., Forrest, C. R., & Sander, B. (2022). 
A systematic review of the cost-effectiveness of cleft care in low- and middle-
income countries: What is needed? The Cleft Palate-Craniofacial Journal, 
105566562211110. https://doi.org/10.1177/10556656221111028  

Cieza, Alarcos. (2019). Healthcare Systems Around the World. Global Health An 
Online Journal for the Digital Age.  

Cleft Lip & Palate Association - CLAPA. (2023). Speech - treatment, early years (1 - 
4 years). The Royal College of Surgeons of England. Retrieved February 28, 
2023, from https://www.clapa.com/treatment/early-years-1-4/speech/  

Collett, B. R., Speltz, M. L. (2007). A developmental approach to mental health for 
children and adolescents with or.ofacial clefts. Orthod Craniofac Res, Vol 
10:/138-48.  

Creswell, J. W. (2016). Research Design Pendekatan Kualitatif, Kuantitatif, dan 
Campuran. (A. Fawaid, Terjemahan). Yogyakarta: Pustaka Belajar 

Danelz, Ani. (2019). Cleft Lip / Cleft Palate: Feeding Your Child. KidsHealth.org. 
Retrieved March 1, 2023, from https://kidshealth.org/en/parents/clefts-
feeding.prt-en.html 

Denzin & Lincoln. (2009). Handbook of Qualitative Research. (Dariyatno, Badrus 
Samsul Fata, Abi, John Rinaldi, Terjemahan). Yogyakarta: Pustaka Pelajar. 

Dewi, P. S. (2019). Management of Cleft Lip and Palate (Literature 
Review). Interdental Jurnal Kedokteran Gigi (IJKG), 15(1). 
https://doi.org/10.46862/interdental.v15i1.340 

Eisenhardt, M. K. (1989).Agency Theory: An Assessment and Review. The Academy 
of Management Review. Vol. 14, No. 1. 

Elfiah, U. (2021). Analisis Kejadian sumbing Bibir Dan Langit: Studi Deskriptif 
Berdasarkan Tinjauan Geografis. Jurnal Rekonstruksi Dan Estetik, 6(1), 34–43. 
https://doi.org/10.20473/jre.v6i1.26715  

Erden, I. A., Pamuk, A. G., Ocal, T., Aypar, U. (2006). Parental Satisfaction with 
Pediatric Day Case Surgery. M.E.J. Anesth 18 (6). Retrieved February 16, 2023, 
from 
https://www.aub.edu.lb/fm/Anesthesiology/meja/Documents/Parental%20Satisf
action%20With%20Pediatric%20Day%20Case%20Surgery.pdf 

https://doi.org/10.46862/interdental.v15i1.340
https://www.aub.edu.lb/fm/Anesthesiology/meja/Documents/Parental%20Satisfaction%20With%20Pediatric%20Day%20Case%20Surgery.pdf
https://www.aub.edu.lb/fm/Anesthesiology/meja/Documents/Parental%20Satisfaction%20With%20Pediatric%20Day%20Case%20Surgery.pdf


 129 

Espinel, A. G., Shah, R. K., Beach, M. C., Boss, E. F. (2014). What parents say about 
their child’s surgeon: parent-reported experiences with pediatric surgical 
physicians. JAMA Otolaryngol Head Neck Surg;140:397–402. 

Farladansky-Gershnabel, S., Gluska, H., Halevi, N., Kotser, N., Sharon-Weiner, M., 
Schreiber, H., Markovitch, O. (2022). Cleft Lip and/or Cleft Palate: Prenatal 
Accuracy, Postnatal Course, and Long-Term Outcomes. Children, 9(12), 1880. 
Retrieved February 9, 2023. 

Flint, P. W., & Cummings, C. W. (2010). Cummings Otolaryngology Head & Neck 
Surgery. Philadelphia, PA: Mosby/Elsevier. 

Gani, B., Kinshuck, A. J., & Sharma, R. (2012). A review of hearing loss in cleft palate 
patients. International Journal of Otolaryngology, 2012, 1–6. 
https://doi.org/10.1155/2012/548698  

George, A. L. and Bennett, A. (2005). Case Studies and Theory Development in the 
Social Science. Cambridge: MIT Press. 

Goswami, M., Jangra, B., Bhushan, U. (2016). Management of feeding Problem in a 
Patient with Cleft Lip/ Palate. Int J Clin Pediatr Dent; 9(2):143-145. 

Gowasa, N. S., Radiana, S. P., & Afifah, N. (2019). A study on the use of speech acts: 
A review of selected paper. ELSYA: Journal of English Language Studies, 1(2), 
55-60. 

Ha, P., Li, C., Shi, B. (2016). Parent satisfaction with primary repair of paediatric cleft 
lip in Southwest China, Int J Oral Maxillofac Surg, 
http://dx.doi.org/10.1016/j.ijom.2016.09.024  

Hamzah, Z., Indroana, T., Indahyani, D. E., Barid, I. (2020). Sistem Stomatognati 
(Pengunyahan, Penelanan dan Bicara). Yogyakarta: Deepublish. ISBN 978-
623-02-0769-3 

Hikmawati, Fenti. (2020). Metodologi Penelitian, Ed.1; Cet. 4. Depok: Rajawali Pers. 

Hirsch, E. (2018). The most important quality of a physician. American Journal of 
Obstetrics and Gynecology, 218(4), 459. 
https://doi.org/10.1016/j.ajog.2017.12.237  

Houkes, R., Smit, J., Mossey, P., Don Griot, P., Persson, M., Neville, A., Ongkosuwito, 
E., Sitzman, T., & Breugem, C. (2021). Classification systems of cleft lip, 
alveolus and palate: Results of an international survey. The Cleft Palate 
Craniofacial Journal, 60(2), 189–196. 
https://doi.org/10.1177/10556656211057368. 

http://dx.doi.org/10.1016/j.ijom.2016.09.024
https://doi.org/10.1177/10556656211057368


 130 

Hunt, O., Burden, D., Hepper, P., Stevenson, M., Johnston, C. (2006). Self-reports of 
psychosocial functioning among children and young adults with cleft lip and 
palate. Cleft Palate Craniofac; 43: 598-605. 

Ian, Dey. (2005). Qualitative Data Analysis a User-Friendly Guide for Social Scientist. 
New York: Routledge Taylor & Francis, p. 31. 

Jain, A., Tierney, Eamon, Abdelkhalek, W. (2014). Parental Satisfaction in Pediatric 
Daycare Surgery. Bahrain Medical Bulletin, Vol 36, No.3. 

Jindal, M. K., & Khan, S. Y. (2013). How to feed cleft patient? International Journal 
of Clinical Pediatric Dentistry, 6(2), 100–103. https://doi.org/10.5005/jp-
journals-10005-1198  

Julianti, E., Waluyanti, F. T., & Allenidekania, A. (2018). Kepuasan Orang Tua 
terhadap Pelayanan Keperawatan di ruang Perinatologi. International Journal of 
Nursing Sciences. 

Juni, M. H., Rosliza, A. M., & Faisal, L. (2017). Designing And Conducting Cost-
Effectiveness Analysis Studies In Healthcare. International Journal of Public 
Health and Clinical Science, 4(5), 62-76: No. 5 E-ISSN: 2289-7577. 

Kati F.A. (2018). Cleft Lip And Palate: Review Article. World j pharm med res,  Vol 
4:155-163. 

KBBI. (2023). Kamus Besar Bahasa Indonesia (KBBI). [Online] Available at: 
https://kbbi.web.id/napas [Diakses 1 Maret 2023]. 

KBBI. (2015). Kamus Besar Bahasa Indonesia (KBBI). [Online] Available at: 
https://kbbi.web.id/tampil [Diakses 28 Februari 2023]. 

Kriyantono, Rachmat. (2021). Teknik Praktis Riset Komunikasi Kuantitatif dan 
Kualitatif, Ed.1., cet.9. Jakarta: Kencana. ISBN 978-623-218-210-3. 

Kvaerner, K. J., Moen, M. C., Haugeto, O., Mair. I.W.S. (2000). Paediatric 
otolaryngology-a parental satisfaction study in outpatient surgery. Acta 
Otolaryngol Suppl; 543:201-205. 

Lau, K. L., Ong, S. C., & Wan Sulaiman, W. S. (2021). Comparison between parents’ 
and patients’ satisfaction level towards cleft management using Cleft Evaluation 
Profile. IIUM Journal of Orofacial and Health Sciences, 2(1)., 37-45. 
https://doi.org/10.31436/ijoh s.v2i1.63  

https://kbbi.web.id/napas
https://kbbi.web.id/tampil


 131 

Le, K. H., La, T. X. P. & Tykkyläinen, M. (2022). Service quality and accessibility of 
healthcare facilities: digital healthcare potential in Ho Chi Minh City. BMC 
Health Serv Res 22, 1374. https://doi.org/10.1186/s12913-022-08758-w 

Lekboonyasin, O., Chantachum, V., Pradubwong, S., Chowchuen, B. (2019). 
Treatment outcome of 4- 7 years-old patients with cleft lip and cleft palate in 
Tawanchai Center, Srinagarind Hospital: Charge cost. J Med Assoc Thai; 102 
(Suppl. 5): 40-4. 

Limarga, N., Hatibie, M., & Oley, M. C. (2021). Graft tulang alveolar Dan Pemberian 
Terapi Oksigen Hiperbarik Pada Gnatoschizis: Laporan Kasus. e-CliniC, 9(2), 
550. https://doi.org/10.35790/ecl.v9i2.36877  

Luyten, A., D’haeseleer, E., Budolfsen, D., Hodges, A., Galiwango, G., Vermeersch, 
H., & Van Lierde, K. (2013). Parental satisfaction in Ugandan children with cleft 
lip and palate following synchronous lip and palatal repair. Journal of 
Communication Disorders, 46(4), 321–329. 
https://doi.org/10.1016/j.jcomdis.2013.03.001  

Mayo Foundation for Medical Education and Research. (2022). Cleft lip and cleft 
palate. Mayo Clinic. Retrieved February 10, 2023, from 
https://www.mayoclinic.org/diseases-conditions/cleft-palate/symptoms-
causes/syc-20370985  

Mazur, E. M. (2018). The 17 most important attributes that a physician seeks in a 
physician assistant (PA). ProviderMatching.com. Retrieved April 7, 2023, from 
https://www.providermatching.com/top-17-physician-assistant-attributes/  

Menezes, C., de Arruda, J. A., Silva, L. V., Monteiro, J. L., Caribe, P., Alvares, P., 
Almeida, M. C., Coelli, J. C., & Goldemberg, F. (2018). Nonsyndromic cleft lip 
and/or palate: A multicenter study of the dental anomalies involved. Journal of 
Clinical and Experimental Dentistry. https://doi.org/10.4317/jced.54926  

Miles, M. B., & Huberman, A. M. (1992). An Expanded Sourcebook: Qualitative Data 
Analysis. London: Sage Publications. 

Miura, S., Ueda, H., Iwai, K., Concepcion Medina, C., Ishida, E., Kunimatsu, R., & 
Tanimoto, K. (2021). Masticatory function assessment of adult patients with cleft 
lip and palate after orthodontic treatment. The Cleft Palate-Craniofacial Journal, 
59(3), 390–398. https://doi.org/10.1177/1055665621991733  

Moleong, L. J. (2017). Metode Penelitian Kualitatif. Bandung: Remaja Rosda karya 
Offset. 



 132 

Montes, A. B., Oliveira, T. M., Gavião, M. B., & Barbosa, T. de. (2019). Orofacial 
functions and quality of life in children with unilateral cleft lip and palate. 
Brazilian Oral Research, 33. https://doi.org/10.1590/1807-3107bor-
2019.vol33.0061  

Mosmuller, D. G. M., Mennes, L. M., Prahl, C., Kramer, G. J. C., Disse, M. A., Van 
Couwelaar, G. M., Frank, B. N., & Don Griot, J. P. W. (2017). The development 
of the Cleft Aesthetic Rating Scale: A new rating scale for the assessment of 
nasolabial appearance in complete unilateral cleft lip and palate patients. The 
Cleft Palate-Craniofacial Journal, 54(5), 555–561. https://doi.org/10.1597/15-
274  

Mulder, F. J., Mosmuller, D. G., de Vet, R. H., & Don Griot, J. P. (2019). Aesthetics 
assessment and patient reported outcome of nasolabial aesthetics in 18-year-old 
patients with unilateral cleft lip. The Cleft Palate-Craniofacial Journal, 56(8), 
1058–1064. https://doi.org/10.1177/1055665619832439  

Muzammil, K., Nasir, N., Hassan, A., Padda, P., Siddiqui, Z., Mahmood, S. E., Zafar, 
K., & Abbas, H. (2021). Epidemiological aspects of cleft lip and cleft palate. 
Journal of Evolution of Medical and Dental Sciences, 10(36), 3178–3183. 
https://doi.org/10.14260/jemds/2021/645. 

Nakhimovsky S, Baruwa E. (2018). Securing Domestic Financing for Universal 
HealthCoverage: lessons in process.  Bethesda,MD: Health Finance and 
Governance Project. Abt Associates. 

Napier, A. D., & Depledge, M. (2017). Culture matters: Using a cultural contexts of 
health approach to enhance policy making. World Health Organization, Regional 
Office for Europe.  

Notoatmojo, Soekidjo. (2012). Metodologi Penelitian Kesehatan. Jakarta: Rineka 
Cipta. ISBN 978-979-518-984-8. 

Oliveira, N. V., Tou, G. A., Silva, R. S., Rezende, S. E., Pretti, H., & Macari, S. (2020). 
The first-year follow-up of a cleft lip and palate patient treated with Nasoalveolar 
Molding (NAM). Brazilian Dental Journal, 31(2), 190–196. 
https://doi.org/10.1590/0103-6440202003040  

2SUL܈��'���%ăFLX܊��*���%UDQ��6���'LQX��&���$UPHQFHD��*���2SUL���0+��܈LWUH��,���0DQHD��$���
6WRLD��6���7DPDV��7���%DUEXU��,���	�%ăFLX��0܊������2). The quality of life after cleft 
lip and palate surgery. Medicine and Pharmacy Reports, 95(4), 461–466. 
https://doi.org/10.15386/mpr-2472  

https://doi.org/10.14260/jemds/2021/645
https://doi.org/10.1590/0103-6440202003040


 133 

Paradowska-6WRODU]��$���0LNXOHZLF]��0���	�'XĞ-Ilnicka, I. (2022). Current concepts 
and challenges in the treatment of cleft lip and palate patients—a comprehensive 
review. Journal of Personalized Medicine, 12(12), 2089. 
https://doi.org/10.3390/jpm12122089  

Park, C., Wang, G., Durthaler, J. M., & Fang, J. (2017). Cost-effectiveness Analyses 
of Antihypertensive Medicines: A Systematic Review. American Journal of 
Preventive Medicine, 53(6), S131–S142. 
https://doi.org/https://doi.org/10.1016/j.amepre.2017.06.020  

Program Studi PPDS 1 BPRE. (2019). Cleft lip and palate. Retrieved February 10, 
2023, from https://spesialis1.bpre.fk.unair.ac.id/cleft-lip-palate.html  

Puente Espel J, Winters R. (2021). Cleft Palate 
Repair. (https://www.ncbi.nlm.nih.gov/books/NBK570586/) In: StatPearls 
[Internet]. Treasure Island (FL): StatPearls Publishing; 2022 Jan-. Accessed 
2/28/2023. 

Rana, V., Shafi, S., & Agarwal, A. (2010). A feeding appliance for a newborn baby 
with cleft lip and palate. National Journal of Maxillofacial Surgery, 1(1), 91. 
https://doi.org/10.4103/0975-5950.69149  

Rao, C., Wong, K. A., & Athanasiou, T. (2011). An introduction to cost-effectiveness 
analysis. Evidence Synthesis in Healthcare, 141–153. 
https://doi.org/10.1007/978-0-85729-206-3_6. 

Robillard, J. M., Bourne, S. C., Tam, M. T., Page, P. M., Lamb, E. A., Gogal, C., 
Skarsgard, E. D., & Afshar, K. (2020). Improving the paediatric surgery patient 
experience: An 8-year analysis of Narrative Quality Data. BMJ Open Quality, 
9(2). https://doi.org/10.1136/bmjoq-2020-000924  

Ruiter, Leendert de. (2022). Feeding Behaviour. Encyclopedia Britannica. 
https://www.britannica.com/science/feeding-behaviour. Accessed 1 March 
2023. 

Rusdy, H., Isnandar, Siregar, I. B., & Veronica. (2022). Cleft lip and palate based on 
birth order and Family history at Mitra Sejati General Hospital, Indonesia. Dental 
Journal (Majalah Kedokteran Gigi), 55(4), 221–225. 
https://doi.org/10.20473/j.djmkg.v55.i4.p221-225.  

Saldana. (2008). An Introduction to Codes and Coding - Sage Publications Inc. 
Retrieved February 20, 2023, from 
https://www.sagepub.com/sites/default/files/upm-
binaries/24614_01_Saldana_Ch_01.pdf  

https://doi.org/https:/doi.org/10.1016/j.amepre.2017.06.020
https://doi.org/10.1007/978-0-85729-206-3_6


 134 

Sari, B. S., Citraningtyas, G., Wewengkang, D.S. (2017). Analisis Efektivitas Biaya 
(Cost Effectiveness Analysis) Pada Pasien Apendisitis Di Rsu Pancaran Kasih 
GMIM Manado. PHARMACON Jurnal Ilmiah Farmasi – UNSRAT, Vol. 6 No. 
3 ISSN 2302 – 2493.  

Sastroasmoro, Sudigdo., Ismael, Sofyan. (2016). Dasar-dasar Metodologi Penelitian 
Klinis. Jakarta: Sagung Seto. ISBN 978-602-271-033-2. 

Schwitze, J., Albino, F., Mathis, R., Scott, A., Gamble, L., Baker, S. (2015). Assessing 
patient-reported outcomes following orthognathic surgery and osseous 
genioplasty. J Craniofac Surg ;26(8):2293–2298. 
doi: 10.1097/SCS.0000000000001983.  

Scott, T. (2003). Implementing culture change in health care: Theory and practice. 
International Journal for Quality in Health Care, 15(2), 111–118. 
https://doi.org/10.1093/intqhc/mzg021  

Sinaga, Alex, H., Anjani, Agni. (2022). Cost Effectiveness Analysis (Cea) Penggunaan 
Golongan Obat Neuroprotektan Citicoline Injeksi Dan Piracetam Injeksi Pada 
Pasien Stroke Di Rsu Imelda Pekerja Indonesia Medan. Jurnal Ilmiah Farmasi 
Imelda,Vol 5, No.2, pp.35-42. 

Sinaga, J., Soedibyo, S., Purwanto, H., Pulungan, A. (2006). Tingkat Kepuasan 
Orangtua Pasien di Pediatri Rawat Jalan Departemen Ilmu Kesehatan Anak 
Rumah Sakit Umum Pusat Dr. Cipto Mangunkusumo Jakarta. Sari Pediatri,Vol 
8. No. 2, 135-141. 

Sipert, C. R., Sampaio, A. C., Trindade, I. E., Trindade, Junior, A. S. (2009). Bite Force 
Evaluation In Subjects With Cleft Lip and Palate. Journal of Applied Oral 
Science; 17(2):136-9. Retrieved March 1, 2023, from 
https://www.fob.usp.br/jaos  

Sivapathasundharam, B. (2020). Developmental disturbances of oral and paraoral 
structures. Shafer's Textbook of Oral Pathology E-book, 9, 10. 
https://books.google.co.id/books?hl=en&lr=&id=xbzyDwAAQBAJ&oi=fnd&p
g=PA10&dq=Development+Disturbance+of+Oral+and++Paraoral+Stuctures.&
ots=7u3nUkb1NC&sig=fs4GRrHA1WuHYEo25IdFq2HR78U&redir_esc=y#v
=onepage&q=Development%20Disturbance%20of%20Oral%20and%20%20Pa
raoral%20Stuctures.&f=false. Accessed 1 March 2023. 

Shafer, J. S., Jenkins, B. N., Fortier, M. A., Stevenson, R. S., Hikita, N., Zuk, J., Gold, 
J. I., Golianu, B., Kaplan, S. H., Mayes, L., & Kain, Z. N. (2018). Parental 
satisfaction of Child's perioperative care. Pediatric Anesthesia, 28(11), 955–962. 
https://doi.org/10.1111/pan.13496  

https://www.fob.usp.br/jaos
https://doi.org/10.1111/pan.13496


 135 

Shkoukani, M. A., Chen, M., & Vong, A. (2013). Cleft Lip – a comprehensive review. 
Frontiers in Pediatrics, 1. https://doi.org/10.3389/fped.2013.00053 

Soehartono, I. (2002). Metode Penelitian Sosial; Suatu Teknik Penelitian Bidang 
Kesejahteraan Sosial dan ilmu Sosial lainnya. Bandung:Remaja Rosda Karya 

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: CV. 
Alfabeta. 

Supit, L., & Prasetyono, T. O. (2008). Cleft Lip and Palate Review: Epidemiology, 
Risk Factors, Quality of life, and Importance of Classifications. Medical Journal 
of Indonesia, 17(4), 226-39. 

Surakunprapha, P., Pradubwong, S., Jenwitheesuk, K., Pisek, P., & Chowchuen, B. 
(2022). Evaluating the cost-effectiveness of plastic surgery based on the 
satisfaction with quality of life and nasolabial appearance in Thai preteens with 
cleft lip and palate. The Open Nursing Journal, 16(1). 
https://doi.org/10.2174/18744346-v16-e2209261  

Suyetty, Gita Kurniawan. (2006). Bekerjasama dengan Kolega dan Pelanggan. Bogor: 
Yudhistira. 

Starman, A. B. (2013). The Case Study As a Type of Qualitative Research. Journal Of 
Contemporary Educational Studies. Vol 1, pp 28-43. 

Tapia, V. J., Epstein, S., Tolmach, O. S., Hassan, A. S., Chung, N. N., Gosman, A. A. 
(2016)  Health-Related Quality-of-Life Instruments for Pediatric Patients with 
Diverse Facial Deformities: A Systematic Literature Review. Plast Reconstr 
Surg;138:175–187.  

The Royal Children’s Hospital Melbourne. (2015). Cleft and Hearing. Plastic and 
Maxillofacial Surgery. Retrieved March 1, 2023, from 
https://www.rch.org.au/uploadedFiles/Main/Content/plastic/Cleft%20and%20h
earing.pdf 

Vyas, T., Gupta, P., Kumar, S., Gupta, R., Gupta, T., Singh, H. P. (2020). Cleft of lip 
and palate: A review. J Family Med Prim Care; 9:2621-5. 

World Health Organization. (2010). WHO Quality of Life-BREF (WHOQOL-BREF). 
Retrieved March 2, 2023 from http://www.who.int/substance abuse/research 
tools/whoqolbref/en/. 

World Health Organization. (2010). HEALTH SYSTEMS FINANCING The path to 
universal coverage. Retrieved March 2, 2023 from 

https://doi.org/10.3389/fped.2013.00053
https://doi.org/10.2174/18744346-v16-e2209261
http://www.who.int/substance%20abuse/research%20tools/whoqolbref/en/
http://www.who.int/substance%20abuse/research%20tools/whoqolbref/en/


 136 

https://apps.who.int/iris/bitstream/handle/10665/44371/9789241564021_eng.pd
f?sequence=1&isAllowed=y  

Yayasan Senyum Bali. (2023). Senyum update. Senyum Update - SenyumBali.org. 
(n.d.). Retrieved February 10, 2023, from https://senyumbali.org/senyum-
update.php  

Yin, R. K. (2009). Case Study research: design and methods (4th ed.). Thousand Oaks, 
CA: Sage. 

 
 

https://apps.who.int/iris/bitstream/handle/10665/44371/9789241564021_eng.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/bitstream/handle/10665/44371/9789241564021_eng.pdf?sequence=1&isAllowed=y

