
DAFTAR PUSTAKA

Afuan, M. (2021). Determinasi Kepuasan Kerja dan Komitmen Organisasi:
Keadilan Distributif dan Keadilan Interaksional (Suatu Kajian Studi
Literatur Manajemen Sumber Daya Manusia). Jurnal Manajemen
Pendidikan dan Ilmu Sosial. 2(1), 331-346.
https://doi.org/10.38035/jmpis.v2i1.505

Alhashedi, Aref Abdulkarem Ali, Bardai, Barjoyai, Al-Dubai, Maged M.
Mahyoub, Alaghbari, Mohammed Abdulrazzaq. (2021). Organizational
Citizenship Behavior Role In Mediating The Effect Of Transformational
Leadership On Organizational Performance In Gold Industry of Saudi
Arabia. Business: Theory and Practice, ISSN 1822-4202, Vilnius
Gediminas Technical University, Vilnius. Vol. 22, Iss. 1, pp. 39-54.

Almaaitah, M. Fathi, Alsafadi, Y., Altahat, S. Mohammad & Yousfi, A. Mohmad.
(2020). The Effect of Talent Management On Organizational Performance
Improvement: The Mediating Role of Organizational Commitment.
Management Science Letters. 10 (2020) 2937–2944.

Alvi, A. Khaliq, Lashari, R. Hussain, et al. (2019). The Impact of Organizational
Justice on Organizational Performance in View Point of Employee Voice.
European Online Journal of Natural and Social Sciences. Vol.8, No 4 pp.
624-641.

Andrew, A. (2017). Employee’s commitment and its impact on organizational
performance. Asian Journal of Economics, Business and Accounting. 5(2),
1-13.

Asiedu, M., Sarfo, J. O., & Adjei, Daniel. (2014). Organizational commitment and
citizenship behavior: tools to improve employee performance; an internal
marketing approach. European Scientific Journal. 10(4).

Azeem, M., Abrar, M., Bashir, M. and Zubair, A. (2015). Impact of
Organizational Justice and Psychological Empowerment on Perceived
Organizational Performance: The Mediating Role of Organizational
Citizenship Behaviour. American Journal of Industrial and Business
Management. 5, 272-280. doi: 10.4236/ajibm.2015.55029

Bamiati, R. Fatma. (2020). Pengaruh Distributive Justice dan Procedural Justice
Terhadap Employee Engagement pada PT. X dengan Affective
Commitment sebagai Variabel Mediasi. Jurnal Ekbis: Analisis, Prediksi
dan Informasi.Vol. 21 No. 2.

Blau, P. (2017). Exchange and power in social life. Routledge.

112

http://dx.doi.org/10.4236/ajibm.2015.55029
https://jurnalekonomi.unisla.ac.id/index.php/ekbis/issue/view/Jurnal%20Ekbis%20%3A%20Analisis%2CPrediksi%20dan%20Informasi
https://jurnalekonomi.unisla.ac.id/index.php/ekbis/issue/view/Jurnal%20Ekbis%20%3A%20Analisis%2CPrediksi%20dan%20Informasi
https://jurnalekonomi.unisla.ac.id/index.php/ekbis/issue/view/Jurnal%20Ekbis%20%3A%20Analisis%2CPrediksi%20dan%20Informasi


Botwe, P. Bempah, Kenneth, Amoah-Binfoh & Masih, E. (2016). Concept of
Trust and Its Effect on Performance in an Organisation. The International
Journal Of Business & Management (ISSN 2321–8916). Vol 4. No.2.

Brown, S., Gray, D., McHardy, J., & Taylor, K. (2015). Employee Trust and
Workplace Performance. Journal of Economic Behavior & Organization.
116, 361-378.

Callea, A., Urbini, F., & Chirumbolo, A. (2016). The mediating role of
organizational identification in the relationship between qualitative job
insecurity, OCB and job performance. Journal of Management
Development. 35(6), 735-746.

Cheema, J. R., & Asrar-ul-Haq, M. (2017). Effects of staff participation, morale,
and shortage on organizational performance: An international survey.
Issues in Educational Research, 27(4), 677.

Cooper, Donald R., Pamela S Schindler. (2014). Business Research Methods. 12th
Edition. New York: McGraw Hill Irwin.

Cropanzano R., Anthony E. L, Daniels S. R., et al. (2017) Social exchange theory:
a critical review with theoretical remedies. Academy of Management
Annals. 11(1): 479-516.

Dahmardeh, M., & Nastiezaie, N. (2019). The Impact of Organizational Trust on
Organizational Commitment Through the Mediating Variable of
Organizational Participation. Public Management Researches. 12(44),
155-180. https://doi: 10.22111/jmr.2019.23818.3788

Demirel, Y., Imam, E., Aza, A. (2018). The Relationship between Organizational
Citizenship Behavior and Organizational Factors. International Journal of
Business and Management Invention (IJBMI), 7(3), 27-39, ISSN:
2319-8028.

Demirkiran, M., Taskaya, S., & Dinc, M. (2016). A study on the relationship
between organizational justice and organizational citizenship behavior in
hospitals. Int. J. Bus. Manage. Econ. Res, 7, 547-554.

Dinas Kesehatan Kabupaten Karawang. (2018). Profil Kesehatan Kabupaten
Karawang Tahun 2018. Karawang: Dinas Kesehatan Kabupaten
Karawang.

Dwika, I. A. P., & Adnyani, I. G. A. D. (2020). Keadilan Organisasional, Trust,
dan Komitmen Organisasional Berpengaruh Terhadap Organizational
Citizenship Behavior Pada Karyawan. E-Jurnal Manajemen Universitas
Udayana. 9 (6), 2207.

Fahmi, Irham. (2016). Manajemen Sumber Daya Manusia Teori dan Aplikasi.
Bandung: Alfabeta.

113



Farahbod, F., Salimi, S. B., & Dorostkar, K. R. (2013). Impact Of Organizational
Communication In Job Satisfaction And Organizational Commitment.
Interdisciplinary Journal Of Contemporary Research In Business. 5(4),
419– 430.

Farhan, Amer., Dwi Kurniawan., Lisye Fitria. (2016). Penyusunan Rencana
Strategis Di PT. Panairsan Pratama Menggunakan Metode Balanced
Scorecard. Jurusan Teknik: Institut Teknologi Nasional (Itenas) Bandung.

Ganto, J. (2019). Keadilan distributif dan keadilan prosedural serta pengaruhnya
terhadap kepuasan kerja. Jurnal Administrasi Pendidikan. 26(1), 156-164.

Gaspersz, Vincent. (2013). All In One 150 Key Performance Indicators. Bogor:
Tri-AlBross Publishing.

Grasiaswaty, Novika, dkk. (2016). Seminar Asean 2nd Psychology & Humanity ©
Psychology Forum UMM : Adaptasi Alat Ukur Organizational Citizenship
Behavior (OCB) dengan Peer Review di Indonesia. Jakarta.

Ghozali, I. & Latan, H.. (2015). Partial Least Squares: Konsep, Teknik dan
Aplikasi menggunakan Program SmartPLS 3.0. Semarang: Badan Penerbit
Universitas Diponegoro.

Greenberg, Jerald & Colquitt, J. A. (2013). Handbook of organizational justice.
Psychology Press.

Greenberg, Jerald & Robert A. Baron. (2013). Behavior in organizations
understanding and managing the human side of work. New Jersey:
Prentice-Hall International.

Gusmão, F. Dias, Christiananta, b. & Ellitan, L. (2018). The Influence of Strategic
Leadership and Organizational Learning on Organizational Performance
with Organizational Citizenship Behavior as an Intervening Variable.
International Journal of Scientific Research and Management (IJSRM).
Vol. 06. Iss. 04. 124-131.

Handoko, T. Hani. (2016). Manajemen Personalia dan Sumber Daya Manusia.
Yogyakarta: BPFE.

Hendrawan, A., Cahyandi, K., Indriyani, & Sucahyowati, H. (2019). Perilaku
Organizational Citizenship Behavior (OCB) Dan Kelestarian Lingkungan.
Seminar Nasional Edusainstek FMIPA UNIMUS. 2(1), 52–61.

Hendrawan, A., Indriyani, & Sucahyowati, H. (2017). Organizational Citizenship
Behaviour (OCB) pada Karyawan Akademi Maritim Nusantara. Prosiding
Seminar Nasional & Internasional. (1), 39-48.

Hendrawan, A., Sucahyowati, H., Rayendra, A., & Indriyani, I. (2020). Berbagi
Pengetahuan Dan Pembelajaran Organisasi Dalam Upaya Peningkatan
Kinerja Karyawan. Jurnal Ilmu Komunikasi Dan Bisnis. 5(2), 172-186.

114



Herman, L. Amelia. (2013). Pengaruh Keadilan Organisasi dan Sistem
Pengendalian Intern Terhadap Kecurangan (Studi Empiris pada Kantor
Cabang Utama Bank Pemerintah di Kota Padang). Jurnal Akuntansi. Vol.
1 No.1.

Hidayah, S., & Harnoto, H. (2018). Role of Organizational Citizenship Behavior
(OCB), Perception of Justice and Job Satisfaction on Employee
Performance. Jurnal Dinamika Manajemen, 9(2), 170–178.
https://doi.org/10.15294/jdm.v9i2.14191.

Hidayat, D. R. (2020). Job Satisfaction, Organizational Commitment,
Organizational Citizenship Behavior (OCB), and Performance of the
Vocational High School Teachers. Journal of K6 Education and
Management. 3(1), 32-39.

Huang, Ling-Chuan, Ming Gao, Ping-Fu Hsu. (2019). Effects of Organizational
Justice on Organizational Climate and Organizational Performance in
Ecology Industry. Ekoloji Journal Foundation Environmental Protection
& Research-FEPR. 28(107): 237-241.

Ibrahim, M. E., & Ann, O. P. (2015). Effects of Organizational Justice, Employee
Satisfaction, and Gender On Employees’ Commitment: Evidence From
The Use. International Journal of Business and Management. 9(2), 45–59.

Imamoglu, S. Zeki, Ince, H., Turkcan, H. & Atakay, B. (2019). Commitment on
Knowledge Sharing and Firm Performance Commitment on Knowledge
Sharing and Firm Performance. Procedia Computer Science. 158 (2019)
899–906.

Indahyati, N., & Sintaasih, D. K. (2019). The relationship between organizational
justice with job satisfaction and organizational citizenship behavior.
International research journal of management, IT and social sciences.
6(2), 63-71.

Ismanto, F. (2019). Pengaruh Keadilan Organisasional Terhadap Kinerja
Karyawan Dengan Kepuasan Sebagai Variabel Mediasi. Anindyaguna
Ekonobisnis: Jurnal Ekonomi Dan Bisnis STIE Anindyaguna. 1(2).
https://doi.org/10.0593/jae.v1i1.5

Juliasa, M., Antari, N. L. S., & Santika, I. P. (2022). Pengaruh Kepemimpinan dan
Iklim Organisasi Terhadap Keadilan Organisasional dan Employee
Engagement di Sekolah Tinggi Ilmu Kesehatan Buleleng. Journal of
Applied Management Studies. 4(1), 1-14.

Kaplan, Robert S dan Norton, David P. (2013). Balanced Scorecard: Menerapkan
Strategi Menjadi Aksi. Jakarta: Penerbit Erlangga.

115

https://doi.org/10.15294/jdm.v9i2.14191
https://doi.org/10.0593/jae.v1i1.5


Kılınç, A. C. (2014). A Quantitative study of the relationship between distributed
leadership and organizational citizenship behavior: Perceptions of Turkish
primary school teachers. Journal of Curriculum and Teaching. 3(2), 69-78.

Kreitner, R. & Kinicki, A. (2014). Organizational Behavior. 9th edition. Boston:
McGraw Hill Education.

Krishnan, R., Loon, K. W., & Yunus, N. A. S. (2018) “Examining the
Relationship between Organizational Justice and Job
Performance.”International Journal of Academic Research in Business
and Social Sciences. 8(3): 466-477.

Kumar, M., Jauhari H., & Shailendra Singh. (2016). Organizational Citizenship
Behavior & Employee Well-being. The Indian Journal of Industrial
Relations. Vol. 51, No. 4, April 2016. 594-608.

Kurniawan, A. (2015). Pengaruh komitmen organisasi terhadap organizational
citizenship behavior (OCB) PT X Bandung. Jurnal Manajemen
Maranatha. 15(1).

Lasdi, L. (2017). Balance Scorecard sebagai Rerangka Pengukuran Kinerja
Perusahaan secara Komprehensif dalam Lingkungan Bisnis Global. Jurnal
Widya Manajemen & Akuntansi. 2(2).

Laski, S. A., & Moosavi, S. J. (2016). The Relationship between Organizational
Trust , OCB and Performance of Faculty of Physical Education.
International Journal of Humanities and Cultural Studies. 1,
1280–1287.

Leelamanothum, A., Na-Nan, K., & Ngudgratoke, S. (2018). The Influences of
Justice and Trust on the Organizational Citizenship Behavior of
Generation X and Generation Y. Asian Social Science. 14(5), 60.

Lewis, R. Philipus. (2013). Keadilan distributif, keadilan prosedural, keadilan
interaksional kompensasi dan Komitmen karyawan. Jurnal Riset
Manajemen dan Bisnis. 8(1), 1-13.

Liao, C. H. (2015). Does organizational citizenship behavior add value to human
interaction with e-services? Online Information Review. 39(4), 485–504.
https://doi.org/10.1108/OIR-01-2015- 0005

Lubis, Widya Utami & Zulkarnain. (2018). Pengaruh Kepemimpinan
Transformasional Dan Kualitas Kehidupan Kerja Terhadap Komitmen
Organisasi PT.Bumi Permai Lestari. Jurnal Penelitian Bimbingan dan
Konseling. Vol.3, No.1.

Luthans, Fred. (2018). Perilaku Organisasi. Organizational Behavior. Edisi
kesepuluh. Yogyakarta: Andi.

116



Mathis, Robert L. & Jackson, John H. (2016). Manajemen Sumber Daya Manusia.
Buku 1, Alih Bahasa: Jimmy Sadeli dan Bayu. Prawira Hie, Jakarta:
Salemba Empat.

Mawardani, I., & Nasution, N. L. (2021). Pengaruh Pengembangan Karir,
Kompensasi, Motivasi dan Komitmen Organisasi terhadap Kepuasan Kerja
Pegawai pada Dinas Pendidikan Labuhanbatu Utara. Ekonomi Bisnis
Manajemen dan Akuntansi (EBMA). 2(1), 125-132.

Mazzei, A., Ravazzani, S., (2015). Internal crisis communication strategies to
protect trust relationships: a study of Italian companies. Int. J. Bus.
Commun. 52 (3), 319–337.

Meilani, Z., Hidayatullah, S. & Natsir, M. (2021). Organizational Performance
Study: Evaluation of Work Motivation as Mediation with Antecedents
Organizational Citizenship Behaviour Aspects. East African Scholars
Journal of Economics, Business and Management. Vol. 4 Iss. 6.

Metin, Kaplan & Asli, Kaplan. 2018. The Relationship between Organizational
Commitment and Work Performance: a Case of Industrial Enterprises.
Journal of Economic and Social Development (JESD). Vol. 5, No. 1.

Moazzezi, M. Sattari, N., and Bablan, A. Z. (2014). Relationship between
organizational justice and job performance of Payamenoor University
employees in Arabia Province. Singaporean Joumal of Business
Economics and Management Studies. 2(6), 57:647.

Moestain, I., Hamidah & Kadira. (2020). Leadership, Quality of Worklife, Job
Satisfaction And Organizational Citizenship Behavior In PT. Pertamina.
Management Science Letters, 10, 1213–1224.

Mühl, J. K. (2014). Organizational Trust. Springer International Publishing
Switzerland.

Mulyadi. (2017). Sistem Perencanaan dan Pengendalian Manajemen. Jakarta:
Salemba Empat.

Mulyanti, D., & Supriyani, R. L. (2018). Pengaruh Perputaran Kas dan Perputaran
Persediaan Terhadap Likuiditas pada PT Ultra Jaya, Tbk. Jurnal Kajian
Ilmiah. 18(1), 34–42.

Mustafa, D., Serap, T., & Mehmet, D. (2016). A study on the relationship between
organizational justice and organizational citizenship behavior in hospitals.
International Journal of Business Management and Economic Research.
7(2), 547–554.

Nandan, T., & Azim, A. M. M. (2015). Organizational Justice and Organizational
Citizenship Behavior: Mediating Role of Psychological Capital. American
International Journal of Social Science. 4(6), 148- 156. ISSN 2325-4149.

117



Niculescu, D. Cornelia. (2015). The Impact Of Trust On Organizational
Performance: A Study Of Selected Institutions In Romanian Financial And
Banking Institutions. Business Excellence and Management. Vol. 5 Iss. 3.

Nikpour, A. (2017). The impact of organizational culture on organizational
performance: The mediating role of employee’s organizational
commitment. International Journal of Organizational Leadership. 6(2017)
65-72.

Organ, D. W. (2018). The roots of OCB. In P. M. Podsakoff, S. B. Mackenzie, and
N. P. Podsakoff. First Edition. The Oxford handbook of organizational
citizenship behavior (pp. 7-18). Oxford, UK: Oxford University Press.

Podsakoff, P. M., Mackenzie, S. B. & Podsakoff, N. P. (eds) (2018). The Oxford
Handbook of Organizational Citizenship Behavior. New York: Oxford
University Press.

Pourkiani, M. & Tanabandeh, M. (2016). Explaining the Relationship between
Management Commitment to Service Quality, Job Satisfaction, and
Organizational Performance in the Staff of Islamic Republic of Iran's
Custom. International Journal of Humanities and Cultural Studies.
Special April.

Prabowo, V. C., & Setiawan, R. (2013). Pengaruh Servant Leadership Dan
Komitmen Organisasional Karyawan Terhadap Organizational Citizenship
Behavior (OCB) Pada Blue Bird Group Surabaya. Agora Journal. 1(3).

Purnama, Chamdan. (2013). Influence analysis of organizational culture
organizational commitment job and satisfaction organizational citizenship
behavior (OCB) toward improved organizational performance.
International journal of business, humanities and technology. 3(5),
86-100.

Putri, Y., & Utami, H. (2017). Pengaruh Organizational Citizenship Behavior
(OCB) terhadap kinerja Studi Pada Tenaga Perawat Ruang Rawat Inap
Rumah Sakit Baptis Batu. Jurnal Administrasi Bisnis S1 Universitas
Brawijaya. 46(1), 27–34.

Rasiah S., Jaafar S., Yusof S., et al. (2020). A study of the nature and level of trust
between patients and healthcare providers, its dimensions and
determinants: a scoping review protocol. BMJ Open 2020. 10:e028061.
doi:10.1136/ bmjopen-2018-028061c.

Rauf, A. (2014). Perceptions of Organizational Justice as a Predictor of
Organizational Citizenship Behavior: An Empirical Study at School is Sri
Lanka. European Journal of Business and Management. 6(12), 124–130.

118



Rivai, Veithzal & Sagala, Ella, J. (2015). Manajemen Sumber Daya Manusia
Untuk Perusahaan, Dari Teori ke Praktek. Jakarta : PT. Raja Grafindo
Persada.

Robbins, Stephen P., Timothy A. Judge. (2016). Perilaku Organisasi. Edisi 16.
Jakarta : Salemba Empat.

Ruhyaningtias, R., & Hapsari, I. I. (2013). Pengaruh Kualitas Kehidupan
Kerja Terhadap Komitmen Organisasi pada Karyawan. JPPP - Jurnal
Penelitian Dan Pengukuran Psikologi. 2 (2), 100– 111.

Satwari, T., Musadieq, M., & Afrianty, T. (2016). Pengaruh komitmen
organisasional terhadap turnover intention (Survei pada karyawan Hotel
Swiss-Belinn Malang). Jurnal Administrasi Bisnis S1 Universitas
Brawijaya. 40(2).

Sekaran & Bougie, (2016). Research Methods for Business : A Skill Building
Approach. Seventh Edition. United States of America : Wiley.

Sekarwangi, E. (2014). Pengaruh stres kerja dan keadilan organisasi terhadap
employee engagement. (Doctoral dissertation, Universitas Gadjah Mada).

Selamat, M. H., & Ran, G. W. (2019). The mediating effect of organizational
citizenship behavior on the organizational justice and organizational
performance in small and medium-sized enterprises of China. Int. J. Bus.
Manag. 14(173), 10-5539.

Silva, H. M. S. V., & Madhumali, K. P. W. C. (2014). Organizational Justice and
Organizational Citizenship Behavior: A Study of Public Sector
Organizations in Western Province, Sri Lanka. Kelaniya Journal of Human
Resource Management. 9(1-2), 1–14.
http://doi.org/10.4038/kjhrm.v9i1-2.9

Sjahruddin, H. (2013). Organizational Justice, Organizational Commitment and
Trust in Manager as predictor of Organizational Citizenship Behavior.
Interdisciplinary Journal of Contemporary Research in Business, 4(12),
133–141.

Sondeng, S., & Husain, Y. S. (2020). The Role of Job Satisfaction towards
Organizational Commitment and OCB. International Journal of Science
and Research (IJSR), 9(2). 446-449.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung :
Alfabeta, CV.

Suherman, H. P., Sari, E., & Deswary, D. (2017). The Relationship Between
Organizational Trust With Organizational Citizenship Behaviour (OCB)
Of Employee At Pusat Pendidikan Dan Pelatihan Bea Dan Cukai east
Jakarta. IMPROVEMENT: Jurnal Ilmiah untuk peningkatan mutu
manajemen pendidikan. 104-112.

119

http://doi.org/10.4038/kjhrm.v9i1-2.9


Sundari, Sri. (2019). “Hubungan Balance Scorecard sebagai Pengukuran Kinerja
pada Critical Success Factors Perusahaan”. Jurnal Akuntansi Universitas
Pertahanan. Bogor.

Susanto, E. (2015). Pengaruh kepemimpinan transformasional terhadap
organizational citizenship behavior (OCB) melalui pemberdayaan
karyawan dari beberapa fakultas di Universitas Trisakti Jakarta. Jurnal
Manajemen dan Pemasaran Jasa. 8(1), 95-112.
https://doi.org/10.25105/jmpj.v8i1.1403

Sutrisna, I. W. W., & Rahyuda, A. G. (2015). Pengaruh Keadilan Distributif,
Prosedural, dan Interaksional terhadap Kepuasan Kerja dan Komitmen
Organisasi pada Paramedis di Rumah Sakit TK II Udayana Denpasar.
E-Jurnal Manajemen. 3(9).

Suwatno dan Priansa, D. Juni. (2016). Manajemen SDM dalam Organisasi Publik
dan Bisnis. Bandung: Alfabeta.

Suyono, J., & Sunaryo, S. (2015). Pengaruh Organizational Citizenship Behavior
pada Performance dengan Service Quality, Satisfaction dan Behavior
Intention Sebagai Anteseden. Jurnal Ekonomi Bisnis dan Kewirausahaan.
4(1), 1-23.

Tahseen, Nosheena and Muhammad Saeed Akhtar. (2016). Impact of
Organizational Justice on Citizenship Behavior: Mediating Role of Faculty
Trust. Pakistan Journal of Commerce and Social Sciences. 10(1), pp.
104-121.

Thompson, G., Buch, R., Thompson, P. M. M., & Glasø, L. (2021). The impact of
transformational leadership and interactional justice on follower
performance and organizational commitment in a business context.
Journal of General Management. 46(4), 274-283.

Tsai, J. C. A., & Kang, T. C. (2019). Reciprocal intention in knowledge seeking:
Examining social exchange theory in an online professional community.
International Journal of Information Management. 48, 161-174.

Uhl-Bien, Mary, John R. Schermerhorn, dan Richard N. Orborn. (2014).
Organizational Behavior: Experience, Grow, Contribute. New Jersey:
John Wiley & Sons, Inc.

Ukkas, Imran dan Latif, Dirham. (2017). Pengaruh Iklim Organisasi Dan
Komitmen Organisasi Terhadap Organizational Citizenship Behavior
(OCB). Jurnal Equilibrium. ISSN 2089-2152. Vol. 06 No. 01 Februari.

Vipraprastha, T., Sudja, I. N., & Yuesti, A. (2018). The effect of transformational
leadership and organizational commitment to employee performance with
citizenship organization (OCB) behavior as intervening variables At PT

120

https://doi.org/10.25105/jmpj.v8i1.1403


Sarana Arga Gemeh Amerta in Denpasar City. International Journal of
Contemporary Research and Review. 9(02), 20503-20518.

Vosen, Eva. (2021). Social media screening and procedural justice: Towards fairer
use of social media in selection. Employee responsibilities and rights
journal. 33, pp.281-309.

Wahyuni, N. P. D. E., & Supartha, I. W. G. (2019). Pengaruh Keadilan
Organisasional, Komitmen Organisasional, Dan Kepuasan Kerja
Terhadap Organizational Citizenship Behavior (OCB) (Doctoral
dissertation, Udayana University).

Walterbusch, M., Gräuler, M., & Teuteberg, F. (2014). How Trust is Defined: A
Qualitative and Quantitative Analysis of Scientific Literature. 20th
Americas Conference on Information Systems. Savannah Georgia, USA.

Wibowo. (2017). Manajemen Kinerja. Edisi Kelima. Jakarta: PT. Raja Grafindo
Persada.

Wirawan. (2014). Kepemimpinan: Teori, Psikologi, Perilaku Organisasi, Aplikasi
dan Penelitian. Edisi 1. Cetakan kedua. Jakarta: PT Rajagrafindo Persada.

Yildiz, H. (2019). The interactive effect of positive psychological capital and
organizational trust on organizational citizenship behavior. Sage Open.
9(3), 2158244019862661

Zulkarnaen, D. K., & Rosiana, D. (2017). Trust Anak Kepada Orang Tua Studi
Pada Mahasiswa yang Memiliki Orang Tua yang Bercerai. Prosiding
Psikologi. 529-534.

121


