
TABLE OF CONTENTS

TESIS

ABSTRAK i

ABSTRACT ii

STATEMENT OF THESIS ORIGINALITY iii

LETTER OF APPROVAL iv

PREFACE v

TABLE OF CONTENTS vi

LIST OF FIGURES ix

CHAPTER I INTRODUCTION 1

1.1 Background 1
1.2 Research Questions 11
1.3 Research Objectives 11
1.4 Significance of Research 12

CHAPTER II THEORETICAL FRAMEWORK 13

2.1. Literature Review 13

2.1.1 Covid 19 and Digital Transformation 14
2.1.2 Digital Transformation and Economic Recovery

in Southeast Asia 16
2.1.3 Opportunities and Challenges of Digital Transformation

for post Covid 19 Economic Recovery in Southeast Asia 17

2.2 Theoretical and Conceptual Framework 26

2.2.1 Liberalism Perspective 27
2.2.2 Sustainable Development Goals 30
2.2.3 Digital Transformation 33
2.2.4 Economic Recovery 36
2.2.5 State-Private Relations 39

CHAPTER III METHODOLOGY 42

3.1 Research Approach 42
3.2 Research Method 43
3.3 Data Collection Technique 43

Universitas Pelita Harapan



3.4 Data Analysis Technique 44

CHAPTER IV ANALYSIS 45

4.1 Covid-19 and Economic Setbacks in Southeast Asia 45

4.1.1 How Covid 19 impacts the economic
setbacks of Singapore 53

4.1.2 How Covid 19 impacts the economic
setbacks of Indonesia 58

4.1.3 How Covid 19 impacts the economic
setbacks of Vietnam 63

4.1.4 How Covid 19 impacts the economic
setbacks of Myanmar 68

4.2 The Opportunities of Digital Transformation for Economic
Recovery in Southeast Asia in the sector of e-commerce
& SMEs 74

4.2.1 How Singaporean e-commerce & SMEs sectors
take advantage of digital transformation for post
pandemic economic recovery 76

4.2.2 How Indonesian e-commerce & SMEs sectors
take advantage of digital transformation for post
pandemic economic recovery 83

4.2.3 How Vietnamese e-commerce & SMEs sectors
take advantage of digital transformation for post
pandemic economic recovery 89

4.2.4 How Myanmar e-commerce & SMEs sectors
take advantage of digital transformation for post
pandemic economic recovery 96

4.3 The Challenges of Digital Transformation for Economic
Recovery in Southeast Asia in the sector of e-commerce
& SMEs 101

4.3.1 How Singaporean e-commerce & SMEs sectors
navigate the challenges of digital transformation for post
pandemic economic recovery 103

4.3.2 How Indonesian e-commerce & SMEs sectors

Universitas Pelita Harapan



navigate the challenges of digital transformation for post
pandemic economic recovery 107

4.3.3 How Vietnamese e-commerce & SMEs sectors
navigate the challenges of digital transformation for post
pandemic economic recovery 113

4.3.4 How Myanmar e-commerce & SMEs sectors
navigate the challenges of digital transformation for post
pandemic economic recovery 119

CHAPTER V CONCLUSION 124

5.1 Conclusion 124
5.2 Bibliography 130

BIBLIOGRAPHY 132
CURRICULUM VITAE 135
TURN IT IN REPORT 139

Universitas Pelita Harapan



LIST OF FIGURES

Figure 4.1 Total confirmed Covid 19 cases in Southeast Asia 46
Figure 4.2 Covid 19 mortality rate in Southeast Asia 46
Figure 4.3 Economic Diversity among Southeast Asian countries 47
Figure 4.4 Impact of Covid 19 on Economic Structure of Southeast Asian countries 49
Figure 4.5 Impact of Covid 19 on Southeast Asia Tourism Output & Employment 51
Figure 4.6 Impact of Covid 19 on economic setbacks of Singapore from 2019-2022 53
Figure 4.7 Impacted sectors of Singapore economy due to Covid 19 56
Figure 4.8 Impacted sectors of Indonesia economy due to Covid 19 60
Figure 4.9 Indonesia’s GDP dropped significantly due to pandemic 61
Figure 4.10 Vietnam’s economy remain resilient in compare to other SEA countries 67
Figure 4.11 Impact of Covid 19 on economic setbacks of Myanmar from 2020 69
Figure 4.12 Containment measures in Myanmar due to Covid 72
Figure 4.13 Trade imbalances in Myanmar 73
Figure 4.14 Myanmar’s public debt 74
Figure 4.15 Indonesia’s economic growth through digitalization in some sectors 84

Universitas Pelita Harapan


