
144 
 

 
 

REFERENCES 

 

Afriani, M., & Pratama, T. (2022, September 2). PENGARUH CITA RASA DAN 

VARIASI MENU TERHADAP TINGKAT KEPUASAAN KONSUMEN 

DI RUMAH MAKAN ANEKA SEBLAK SEI PANAS KOTA BATAM. 

JURNAL MATA PARIWISATA. https://jurnal.btp.ac.id/index.php/mata-

btp/article/download/47/35 

Ailudin, M., & Sari, D. (2019, April 1). Pengaruh Customer Experience Terhadap 

Minat Beli Ulang (studi Pada Pelanggan One Eighty Coffee Bandung). 

eProceedings of Management. 

https://openlibrarypublications.telkomuniversity.ac.id/index.php/managem

ent/article/view/9026 

Atmoko, T. P. H. (2017). Peningkatan Higiene Sanitasi Sebagai Upaya Menjaga 

Kualitas Makanan Dan Kepuasan Pelanggan Di Rumah Makan Dhamar 

Palembang. Jurnal Khasanah Ilmu. 

Benelam, B. (2009, May 22). Satiation, satiety and their effects on eating 

behaviour. Wiley Online Library. 

https://onlinelibrary.wiley.com/doi/10.1111/j.1467-3010.2009.01753.x 

Demolingo, R. (2022, December 31). The Analysis of Hygiene, Hazard Analysis, 

and Critical Control Point Purchasing Department at Four Seasons Hotel 

Jakarta in Ensuring Food Safety for Guests. Jurnal Manajemen Pelayanan 

Hotel. 

https://jurnal.btp.ac.id/index.php/mata-btp/article/download/47/35
https://jurnal.btp.ac.id/index.php/mata-btp/article/download/47/35


145 
 

 
 

http://mapindo.ejurnal.info/index.php/manajemen_pelayanan_hotel/article/

view/181 

Ernawati, R., Dwi, A. B., & Argo, J. G. (2021, October 2). Analisis Pengaruh 

Promosi, Harga, dan Citra Merek terhadap Keputusan Pembelian pada 

Situs E-commerce Zalora di Jakarta. Business Management Analysis 

Journal (BMAJ). 

Gumelar, K. T., Waluyo, H. D., & Suryoko, S. (2016). PENGARUH KUALITAS 

PELAYANAN, VARIASI MENU, DAN HARGA TERHADAP KEPUTUSAN 

PEMBELIAN. 

https://ejournal3.undip.ac.id/index.php/jiab/article/view/10397/10099 

Harianto, M., & Gunawan, J. (2019). Identifikasi Karakteristik Pada Industri 

Restoran di Surabaya. Jurnal Sains Dan Seni Its. 

https://ejurnal.its.ac.id/index.php/sains_seni  

Haryoko, U. B., Pasaribu, V. L. D., & Ardiyansyah. (2020, June 15). Jurnal 

Ekonomi dan Manajemen. 

http://ejournals.umma.ac.id/index.php/point/article/view/566 

Hikmah & Muslimah (2021, December). Validitas dan Reliabilitas Tes. Palangka 

Raya International and National Conference on Islamic Studies. 

https://ejournal-

polnam.ac.id/index.php/JurnalSimetrik/article/view/615/453 

Hutasoit, A. H. (2020, May 23). Pengaruh Sense Experience dan Feel Experience 

Terhadap Kepuasan Konsumen pada Hotel Grand Antares Medan. Jurnal 



146 
 

 
 

Wira Ekonomi Mikroskil. 

https://www.mikroskil.ac.id/ejurnal/index.php/jwem 

Imansyah, & Irawan, H. (2018, November 3). JIEB : JURNAL ILMIAH 

EKONOMI BISNIS. 

https://ejournal.stiepancasetia.ac.id/jieb/article/download/236/227/ 

Jannah, R., Mappatompo, A., & Haanurat, I. (n.d.). The influence of product 

quality and promotion on customer satisfaction and its impact on customer 

loyalty PT Mahakarya Sejahtera Indonesia. Proceeding UII-ICABE. 

https://journal.uii.ac.id/icabe/article/view/14714  

Latif, F. F. (2022, October 17). PENGARUH KUALITAS PELAYANAN DAN 

HARGA TERHADAP KEPUASAN PELANGGAN DIMSUM RATU 

TULUNGAGUNG. Jurnal Cita Ekonomika. 

https://ojs3.unpatti.ac.id/index.php/citaekonomika/article/view/6675 

Lim, W. M., Aggarwal, A. K., & Dandotiya, R. (2022). Marketing luxury services 

beyond affluence in the new normal: Insights from fine dining during the 

coronavirus pandemic. Journal of Retailing and Consumer Services, 66, 

102936. https://doi.org/10.1016/j.jretconser.2022.102936 

Mudjiyanto, B. (2018, June 30). Tipe Penelitian Eksploratif Komunikasi | Jurnal 

Studi Komunikasi dan Media. Jurnal Studi Komunikasi Dan Media. 

https://jurnal.kominfo.go.id/index.php/jskm/article/view/220105 

Mumu, D. N., Tumbuan, W. J. F. A., & Poluan, J. G. (2021, September 18). 

PENGARUH KERAGAMAN MENU, HARGA, DAN KUALITAS 

https://doi.org/10.1016/j.jretconser.2022.102936


147 
 

 
 

PELAYANAN TERHADAP KEPUASAN PELANGGAN PADA WARUNK 

BENDITO KAWASAN MEGAMAS MANADO | Jurnal EMBA : Jurnal 

Riset Ekonomi, Manajemen, Bisnis dan Akuntansi. 

https://ejournal.unsrat.ac.id/index.php/emba/article/view/35134 

Naini, N. F., Santoso, S., Andriani, T. S., Claudia, U. G., & Nurfadillah. (2022, 

February 27). The effect of product quality, service quality, customer 

satisfaction on customer loyalty: Journal of Consumer Sciences. 

https://journal.ipb.ac.id/index.php/jcs/article/view/38680  

Permatananda, P. a. N. K., Pandit, I. G. S., & Irianto, I. K. (2019). Hygiene and 

Sanitation of Pindang Processing in Central of Pemindangan, Bali. 

IOPscience. https://iopscience.iop.org/article/10.1088/1755-

1315/347/1/012096/meta 

Peters, K., & Remaud, Pr. H. (2020, June). Factors influencing consumer menu-

item selection in a restaurant context. Sciende Direct. 

https://www.sciencedirect.com/science/article/abs/pii/S095032931930372

6 

Saputra, V., Mulyati, A., & Andayani, S. (2019, March 26). ANALISIS 

PENGARUH VARIASI PRODUK, CITA RASA, DAN HIGIENITAS 

TERHADAP MINAT BELI KONSUMEN ( STUDI KASUS PADA ICE 

CREAM ZANGRANDI SURABAYA). Jurnal Dinamika Administrasi Bisnis. 

http://jurnal.untag-sby.ac.id/index.php/adbis/article/view/2322 

Sochenda, S. (2021). MODELING OF CUSTOMER SATISFACTION AND 

CUSTOMER LOYALTY IN FAST FOOD INDUSTRY. International Journal 

https://ejournal.unsrat.ac.id/index.php/emba/article/view/35134


148 
 

 
 

of Economics, Business and Accounting Research (IJEBAR). 

https://jurnal.stie-aas.ac.id/index.php/IJEBAR  

Sugiyono. 2018. Metode Peneltian Kuantitatif, Kualitatif dan R & D. Bandung : 

Alfabeta 

Sukmana, N. C., Chandra, V. J., & Siaputra, H. (2020). PENGARUH KUALITAS 

MAKANAN, HIGIENITAS DAN KUALITAS LAYANAN TERHADAP 

MINAT PEMBELIAN ULANG MELALUI KEPUASAN KONSUMEN 

SEBAGAI MEDIATOR DI RESTORAN DAPUR TERBUKA DI 

SURABAYA. https://publication.petra.ac.id/index.php/manajemen-

perhotelan/article/download/10553/9376 

Suprapti, S. (2022, February 20). Pengaruh sensory experience, emotional 

experience dan social experience terhadap customer satisfaction pada 

layanan pengemudi ojol perempuan di Prigen. Jurnal Ilmiah Akuntansi 

dan Keuangan. 

https://journal.ikopin.ac.id/index.php/fairvalue/article/view/1303 

Tabrani, M., Amin, M., & Nizam, A. (2018, June 29). Trust, commitment, 

customer intimacy and customer loyalty in Islamic banking relationships | 

Emerald Insight. International Journal of Bank Marketing. 

https://www.emerald.com/insight/content/doi/10.1108/IJBM-03-2017-

0054/full/html 

Timo, F. (2021, September 3). THE INFLUENCE OF MENU VARIATIONS AND 

SERVICE QUALITY ON GUEST SATISFACTION AT HOTEL VICTORY 

https://publication.petra.ac.id/index.php/manajemen-perhotelan/article/download/10553/9376
https://publication.petra.ac.id/index.php/manajemen-perhotelan/article/download/10553/9376
https://journal.ikopin.ac.id/index.php/fairvalue/article/view/1303


149 
 

 
 

KEFAMENANU. Jurnal Inspirasi Ekonomi. 

https://jurnal.unimor.ac.id/JIE/article/download/1267/718/ 

Tsalatsa, Moh. A., & Sudarwanto, T. (2022). PENGARUH KUALITAS 

PELAYANAN DAN KEPUASAN PELANGGAN TERHADAP LOYALITAS 

PELANGGAN PADA DISKUSI KOPI KAFE GRESIK. Jurnal Pendidikan 

Tata Niaga (JPTN). 

https://ejournal.unesa.ac.id/index.php/jptn/article/download/42041/36148 

Willy (2017). Pola Asuh Makan. Jakarta : EGC 

Yulianto, Hadi, W., & Nurcahyo, J. (2020). Hygiene, Sanitasi, dan K3. 

Perpustakaan Nasional RI. 

https://opac.perpusnas.go.id/DetailOpac.aspx?id=1364390 

https://opac.perpusnas.go.id/DetailOpac.aspx?id=1364390

