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DAFTAR GAMBAR

No. Keterangan

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Palm Cafe

Lounge Bar
Gardenia Restaurant
RJ’s Bar

Laguna Bar

Pool Bar

Banquet

Struktur Organisasi Departemen Food and Beverage Hotel Aryaduta

LippoVillage

Struktur  Organisasi. Divisi. Food and Beverage
AryadutaLippo Village

Gambar Ikan Gurame

Gambar Sate Campur

Gambar Nasi Goreng

Gambar Chicken Teriyaki-dan Beef Teriyaki
Gambar Gulai Ayam

Gambar Sirloin Steak

Gambar Herb Chicken Breast

Model Penelitian

Konstruk Model

Path Coefficient

Hasil Boostraping

Service Hotel

Xi



DAFTAR TABEL

No. Keterangan

10.

11.

12.

13.

14.

15.

16.

Kegiatan magang morning shift didivisi FnB Service

Skala likert 1-5 (Pemberian skor untuk setiap jawaban responden)
Deskripsi jawaban responden mengenai kualitas makanan

Deskripsi jawaban responden mengenai kepuasan konsumen

Hasil analisis factor loading (outer loading) kualiatas makanan pada
variabel freshness.

Hasil analisis factor loading (outer loading) kualiatas makanan pada
variabelpresentation.

Hasil analisis factor loading (outer “loading) kualiatas makanan pada
variabel well-cooked.

Hasil analisis factor loading (outer loading) kualiatas makanan pada
variable variety of food.

Hasil analisis factor—loading - (outer loading) kualiatas makanan pada
variabelkepuasan-kensumen.

Average variant Extracted.

Nilai square roots AVE — Fornell Lacker Criterion

Hasil analisis cross loading freshness

Hasil analisis cross loading presentation

Hasil analisis cross loading well-cooked

Hasil analisis cross loading variety of food

Hasil analisis cross loading kepuasan konsume

Xii



17. Nilai composite reliability

18. Hasil uji hipotesis

xii



DAFTAR LAMPIRAN

No. Keterangan

A. Data Diri
B. Surat Keterangan Tempat Magang (Sertifikat Magang)

C. Curriculum vitae

Xiv



