
i 
 

SKRIPSI 

 

The Influence of Brand Image, Service Quality, and Social Media 

Marketing on Purchase Decision at Upper Terrace Cafe, Medan 

 

Written as a partial fulfillment of the academic requirements  

to obtain the degree of Sarjana Managemet 

 

 

By: 

NAME : ESTEVANI TANIA 

ID NUMBER : 03013190043 

 

 

 

 

 

 

MANAGEMENT STUDY PROGRAM 

FACULTY OF ECONOMICS AND BUSINESS 

UNIVERSITAS PELITA HARAPAN 

MEDAN 

2023 

 

 

 


