
 

ix 
 

DAFTAR ISI 

 
HALAMAN JUDUL ......................................................................................................i 

FORM PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR ............. ii 

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ...................................... iii 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR .................................................... iv 

ABSTRAK ..................................................................................................................... v 

ABSTRACT ................................................................................................................. vi 

KATA PENGANTAR .................................................................................................. vii 

DAFTAR LAMPIRAN ................................................................................................ xii 

BAB I PENDAHULUAN ..............................................................................................1 

1.1 Latar Belakang ..................................................................................................1 

1.2 Identifikasi Masalah ...........................................................................................7 

1.3 Rumusan Masalah ........................................................................................... 10 

1.4 Tujuan Penelitian ............................................................................................. 10 

1.5 Manfaat Penelitian ........................................................................................... 10 

1.5.1 Manfaat akademis ..................................................................................... 10 

1.5.2 Manfaat sosial ........................................................................................... 11 

1.6 Sistematika Penelitian ...................................................................................... 11 

BAB II TINJAUAN PUSTAKA .................................................................................. 13 

2.1 Komunikasi ..................................................................................................... 13 

2.2  Komunikasi Interpersonal ............................................................................... 14 

2.2.1 self disclosure ........................................................................................... 15 

2.2.2 self esteem ................................................................................................ 17 

2.3 New media ....................................................................................................... 20 

2.4 Media sosial .................................................................................................... 21 

2.5 Oversharing..................................................................................................... 27 

2.6 Teori Hierarki Kebutuhan (hierarchy of needs) ................................................. 30 

BAB III METODE PENELITIAN ............................................................................. 36 

3.1 Metode Penelitian ............................................................................................ 36 

3.2 Unit Analisa ..................................................................................................... 37 

3.3 Teknik Pengumpulan Data ............................................................................... 39 

3.3.1  Wawancara semi terstruktur ..................................................................... 39 



 

x 
 

3.3.2 Observasi (pengamatan) ............................................................................ 40 

3.3.3 Dokumentasi ............................................................................................. 40 

3.4 Lokasi dan waktu pengumpulan data ................................................................ 41 

3.5 Analisa Data .................................................................................................... 41 

3.6 Keabsahan Data ............................................................................................... 42 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.............................................. 45 

4.1 Hasil penelitian ................................................................................................ 45 

4.1.1 Alasan Pengguna dalam Menggunakan Tiktok ........................................... 46 

4.1.2 Awal Pengguna Menggunakan Media Sosial Tiktok ................................... 48 

4.1.3 Tujuan Pengguna dalam Menggunakan Tiktok .......................................... 50 

4.1.4 Pandangan Pengguna Terhadap Media Sosial Tiktok ................................. 53 

4.1.5 Faktor-faktor yang Mendorong Kecenderungan Oversharing Para Pengguna 

Tiktok ................................................................................................................ 54 

4.2 Pembahasan ..................................................................................................... 64 

4.2.1 Self Disclosure Pengguna Tiktok pada Konten yang di Posting .................. 65 

4.2.2  Self Esteem pada Pengguna Tiktok ........................................................... 67 

4.2.3 Faktor yang Mendorong Oversharing Generasi Z Pengguna Tiktok ........... 69 

BAB V KESIMPULAN DAN SARAN ........................................................................ 72 

5.1 Kesimpulan ..................................................................................................... 72 

5.2 Saran ............................................................................................................... 73 

DAFTAR PUSTAKA ................................................................................................... 74 

LAMPIRAN B ...............................................................................................................1 

CURRICULUM VITAE.............................................................................................. 31 

 

 

 

 

 

  



 

xi 
 

DAFTAR GAMBAR 

 

 

Gambar 1.1 Media Sosial Yang Paling Sering Digunakan ……………………. 3 

Gambar 1.2 Data Umur Pengguna Tiktok …………………………………….. 6 

Gambar 2.1 Piramida Teori Hierarki Kebutuhan Maslow ………………..…… 29 

 

 

 

 

 

 

 

 

 

  



 

xii 
 

DAFTAR LAMPIRAN 

 

LAMPIRAN A  

Lembar Monitoring Bimbingan Tugas Akhir …..…..……...…..…..…….. A-1 

LAMPIRAN B 

Transkrip Wawancara Informan 1 …………………………………….….. B-1 

Transkrip Wawancara Informan 2 ……………………………………..…. B-10 

Transkrip Wawancara Informan 3 ……………………………………..…. B-23 

Lampiran Turnitin ……………………………………………….……...... B-30 

Lampiran CV ……………………………………………………...……… B-31 

 


	DAFTAR LAMPIRAN

