
114 
 

DAFTAR PUSTAKA 

 

Aase, K., & Braithwaite, J. (2016). What is the role of theory in research on Patient Safety and 

quality improvement?: Is there a Nordic perspective to theorising. Researching Patient 

Safety and Quality in Healthcare, 57–74. https://doi.org/10.1201/9781315605609-5 
 

Ahmed, S., Hawarna, S., Alqasmi, I., Ashrafi, D. M., & Rahman, M. K. (2023). Mediating role 

of Lean management on the effects of workforce management and value-added time in 

private hospitals. International Journal of Lean Six Sigma, 14(5), 1035–1054. 

https://doi.org/10.1108/ijlss-05-2022-0102 
 

Albanese, M. P., Evans, D. A., Schantz, C. A., Bowen, M., Disbot, M., Moffa, J. S., Piesieski, 

P., & Polomano, R. C. (2010). Engaging clinical nurses in quality and performance 

improvement activities. Nursing Administration Quarterly, 34(3), 226–245. 

https://doi.org/10.1097/naq.0b013e3181e702ca 
 

Albert, D., & Walton, S. (2020). Voice of the nurse. The Patient and Health Care System: 

Perspectives on High-Quality Care, 33–43. https://doi.org/10.1007/978-3-030-46567- 

4_3 
 

Altmiller, G. (2022). Patient safety and quality of care as measures of Nursing Competence. 

Quality and Safety Education for Nurses. 
https://doi.org/10.1891/9780826161451.0001 

 

Andy, A., El-Hamzah, S. M., & Antonio, F. (2022). Measures of nursing environment 

multidimensionality and patient centricity using importance-performance map analysis. 

Nurse Media Journal of Nursing, 12(3), 325–339. 

https://doi.org/10.14710/nmjn.v12i3.47508 
 

Attree, M. (2007). Factors influencing nurses decisions to raise concerns about care quality. 

Journal of Nursing Management, 15(4), 392–402. 

https://doi.org/10.1111/j.1365-2834.2007.00679.x 
 

Becker, J.-M., Rai, A., Ringle, C. M., & Völckner, F. (2013). Discovering unobserved 

heterogeneity in structural equation models to avert validity threats. MIS Quarterly, 

37(3), 665–694. https://doi.org/10.25300/misq/2013/37.3.01 
 

Becker, J.-M., Cheah, J.-H., Gholamzade, R., Ringle, C. M., & Sarstedt, M. (2022). PLS- 

SEM’s most wanted guidance. International Journal of Contemporary Hospitality 

Management, 35(1), 321–346. https://doi.org/10.1108/ijchm-04-2022-0474 
 

Bougie, R. & Sekaran, U. (2020). Research Methods for Business: A Skill Building Approach 

(8th ed.). Wiley. 

 

Brunero, S., Cowan, D., Chaniang, S., & Lamont, S. (2022). Empathy education in post- 

graduate Nurses: An integrative review. Nurse Education Today, 112, 105338. 

https://doi.org/10.1016/j.nedt.2022.105338 

https://doi.org/10.1201/9781315605609-5
https://doi.org/10.1108/ijlss-05-2022-0102
https://doi.org/10.1097/naq.0b013e3181e702ca
https://doi.org/10.1007/978-3-030-46567-4_3
https://doi.org/10.1007/978-3-030-46567-4_3
https://doi.org/10.1891/9780826161451.0001
https://doi.org/10.14710/nmjn.v12i3.47508
https://doi.org/10.1111/j.1365-2834.2007.00679.x
https://doi.org/10.25300/misq/2013/37.3.01
https://doi.org/10.1108/ijchm-04-2022-0474
https://doi.org/10.1016/j.nedt.2022.105338


115 
 

Chandrasekaran, A., Senot, C., & Boyer, K. K. (2012). Process management impact on clinical 

and experiential quality: Managing tensions between safe and patient-centered 

healthcare. Manufacturing &amp; Service Operations Management, 14(4), 548–566. 

https://doi.org/10.1287/msom.1110.0374 
 

Chegini, Z., Janati, A., Asghari-Jafarabadi, M., & Khosravizadeh, O. (2019). Organizational 

commitment, job satisfaction, organizational justice and self-efficacy among nurses. 

Nursing Practice Today. https://doi.org/10.18502/npt.v6i2.913 
 

Chen, Q., Gottlieb, L., Liu, D., Tang, S., & Bai, Y. (2020). The nurse outcomes and patient 
outcomes following the high‐Quality Care Project. International Nursing Review, 67(3), 

362–371. https://doi.org/10.1111/inr.12587 
 

Chin, W., Cheah, J.-H., Liu, Y., Ting, H., Lim, X.-J., & Cham, T. H. (2020). Demystifying the 

role of causal-predictive modeling using partial least squares structural equation modeling 

in Information Systems Research. Industrial Management &amp; Data Systems, 120(12), 

2161–2209. https://doi.org/10.1108/imds-10-2019-0529 
 

Cho, S., Lee, J., You, S. J., Song, K. J., & Hong, K. J. (2019). Nurse Staffing, nurses 

prioritization, missed care, quality of nursing care, and nurse outcomes. International 

Journal of Nursing Practice, 26(1). https://doi.org/10.1111/ijn.12803 
 

Cleven, A., Mettler, T., Rohner, P., & Winter, R. (2016). Healthcare Quality Innovation and 

performance through process orientation: Evidence from general hospitals in 

Switzerland. Technological Forecasting and Social Change, 113, 386–395. 

https://doi.org/10.1016/j.techfore.2016.07.007 
 

Cummings, G. G., Lee, S., Tate, K., Penconek, T., Micaroni, S. P. M., Paananen, T., & 

Chatterjee, G. E. (2021). The Essentials of Nursing Leadership: A systematic review of 

factors and educational interventions influencing nursing leadership. International 

Journal of Nursing Studies, 115, 103842. https://doi.org/10.1016/j.ijnurstu.2020.103842 
 

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences (2nd Edition) (2nd 

ed.). Routledge. 

 

Dağ, G. S., Caglayan Payas, S., Dürüst Sakallı, G., & Yıldız, K. (2022). Evaluating the 

relationship between empathy, pain knowledge and attitudes among nursing students. 

Nurse Education Today, 111, 105314. 

https://doi.org/10.1016/j.nedt.2022.105314 
 

Dempsey, C., & Assi, M. J. (2018). The impact of nurse engagement on quality, safety, and the 

experience of care. Nursing Administration Quarterly, 42(3), 278–283. 

https://doi.org/10.1097/naq.0000000000000305 
 

Deci, E. L., & Ryan, R. M. (1985). Cognitive evaluation theory. Intrinsic Motivation and Self- 

Determination in Human Behavior, 43–85. https://doi.org/10.1007/978-1-4899-2271- 

7_3 
 

Du, J., Huang, S., Lu, Q., Ma, L., Lai, K., & Li, K. (2022). Influence of empathy and 

professional values on ethical decision-making of emergency nurses: A Cross Sectional 

https://doi.org/10.1287/msom.1110.0374
https://doi.org/10.18502/npt.v6i2.913
https://doi.org/10.1111/inr.12587
https://doi.org/10.1108/imds-10-2019-0529
https://doi.org/10.1111/ijn.12803
https://doi.org/10.1016/j.techfore.2016.07.007
https://doi.org/10.1016/j.ijnurstu.2020.103842
https://doi.org/10.1016/j.nedt.2022.105314
https://doi.org/10.1097/naq.0000000000000305
https://doi.org/10.1007/978-1-4899-2271-7_3
https://doi.org/10.1007/978-1-4899-2271-7_3


116 
 

Study. International Emergency Nursing, 63, 101186. 

https://doi.org/10.1016/j.ienj.2022.101186 
 

Donabedian, A. (1988). The quality of care. how can it be assessed? JAMA: The Journal of the 

American Medical Association, 260(12), 1743–1748. 

https://doi.org/10.1001/jama.260.12.1743 
 

Donabedian, A., Wheeler, J. R., & Wyszewianski, L. (1982). Quality, cost, and Health: An 
Integrative Model. Medical Care, 20 (10), 975–992. https://doi.org/10.1097/00005650- 

198210000-00001 
 

Donabedian, A. (2002). The components of quality in health care. An Introduction to Quality 

Assurance in Health Care, 3–28. https://doi.org/10.1093/oso/9780195158090.003.0001 
 

Gaalan, K., Kunaviktikul, W., Akkadechanunt, T., Wichaikhum, O. ‐A., & Turale, S. (2019). 

Factors predicting quality of nursing care among nurses in tertiary care hospitals in 

Mongolia. International Nursing Review, 66(2), 176–182. 

https://doi.org/10.1111/inr.12502 
 

Gamble, R. S., Henry, J. D., & Vanman, E. J. (2023). Empathy moderates the relationship 

between cognitive load and prosocial behaviour. Scientific Reports, 13(1). 

https://doi.org/10.1038/s41598-023-28098-x 
 

Glarcher, M., Kaiser, K., Kutschar, P., & Nestler, N. (2022). Safety climate in Hospitals: A 

cross‐sectional study on the perspectives of Nurses and Midwives. Journal of Nursing 

Management, 30(3), 742–749. https://doi.org/10.1111/jonm.13551 
 

Hair Jr, J. F., Sarstedt, M., Ringle, C. M., & Gudergan, S. P. (2018). Advanced issues in partial 

least squares structural equation modeling. saGe publications. 
 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report 

the results of PLS-SEM. European Business Review, 31(1), 2–24. 

https://doi.org/10.1108/ebr-11-2018-0203 
 

Hair, J. F., Howard, M. C., & Nitzl, C. (2020). Assessing measurement model quality in PLS- 

SEM using confirmatory composite analysis. Journal of Business Research, 109, 101– 

110. https://doi.org/10.1016/j.jbusres.2019.11.069 
 

Hair, J. F., M., H. G. T., Ringle, C. M., & Sarstedt, M. (2022). A primer on partial least squares 

structural equation modeling (PLS-SEM). SAGE Publications, Inc. 
 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant 

validity in variance-based structural equation modeling. Journal of the Academy of 

Marketing Science, 43(1), 115–135. https://doi.org/10.1007/s11747-014-0403-8 
 

Hod R, Maimon O, Zimlichman E (2016) The Relationships between Hospital Service Quality 

and Operational Efficiency: an Alternative Model. Health Econ Outcome Res Open 

Access 2: 119. doi: 10.4172/2471- 268x/1000119 

https://doi.org/10.1016/j.ienj.2022.101186
https://doi.org/10.1001/jama.260.12.1743
https://doi.org/10.1097/00005650-198210000-00001
https://doi.org/10.1097/00005650-198210000-00001
https://doi.org/10.1093/oso/9780195158090.003.0001
https://doi.org/10.1111/inr.12502
https://doi.org/10.1038/s41598-023-28098-x
https://doi.org/10.1111/jonm.13551
https://doi.org/10.1108/ebr-11-2018-0203
https://doi.org/10.1016/j.jbusres.2019.11.069
https://doi.org/10.1007/s11747-014-0403-8


117 
 

Hwang, J.-I. (2015). What are hospital nurses’ strengths and weaknesses in patient safety 

competence? findings from three Korean hospitals. International Journal for Quality in 
Health Care, 27(3), 232–238. https://doi.org/10.1093/intqhc/mzv027 

 

Ilangakoon, T. S., Weerabahu, S. K., Samaranayake, P., & Wickramarachchi, R. (2021). 

Adoption of industry 4.0 and lean concepts in hospitals for Healthcare Operational 

Performance Improvement. International Journal of Productivity and Performance 

Management, 71(6), 2188–2213. https://doi.org/10.1108/ijppm-12-2020-0654 
 

Jašková, D. (2021). Efficiency of management processes in a private hospital. 

Entrepreneurship and Sustainability Issues, 9(1), 436–446. 

https://doi.org/10.9770/jesi.2021.9.1(27) 
 

Jeve, Y. B. (2017). Raising quality whilst reducing cost in health care: A retrospective cohort 

study. The International Journal of Health Planning and Management, 33(1). 
https://doi.org/10.1002/hpm.2454 

 

Jia, Y., Yue, Y., & sheng, Y. (2023). Influencing factors of sense of responsibility among 
undergraduate nursing students: A cross-sectional study. Nurse Education Today, 130, 

105938. https://doi.org/10.1016/j.nedt.2023.105938 
 

Kalshoven, K., Den Hartog, D. N., & De Hoogh, A. H. B. (2012). Ethical leadership and 

follower helping and courtesy: Moral awareness and empathic concern as moderators. 

Applied Psychology, 62(2), 211–235. https://doi.org/10.1111/j.1464- 0597.2011.00483.x 
 

Katz, C. B. (2023). Nursing perspective in patient safety: Quality, safety, and advocacy. Patient 

Safety and Quality Improvement in Anesthesiology and Perioperative Medicine, 105– 

107. https://doi.org/10.1017/9781108125758.012 
 

Kanninen, T., Häggman‐Laitila, A., Tervo‐Heikkinen, T., Hess, R. G., & Kvist, T. (2021). 

Professional governance in Finnish nursing – measured by the index of professional 

nursing governance. Scandinavian Journal of Caring Sciences, 36(1), 245–254. 

https://doi.org/10.1111/scs.12983 
 

Kock, N., & Hadaya, P. (2016). Minimum sample size estimation in PLS-SEM: The inverse 

square root and gamma-exponential methods. Information Systems Journal, 28(1), 227– 

261. https://doi.org/10.1111/isj.12131 
 

Koroglu Kaba, N., & Ozturk, H. (2022). Nurses’ perceptions of clinical governance 

climate. Journal of Education and Research in Nursing, 19(2), 198–207. 

https://doi.org/10.5152/jern.2022.54289 
 

Laverdière, O., Ogrodniczuk, J. S., & Kealy, D. (2019). Clinicians’ empathy and professional 

quality of life. Journal of Nervous &amp; Mental Disease, 207(2), 49–52. 

https://doi.org/10.1097/nmd.0000000000000927 
 

Leana, C., Meuris, J., & Lamberton, C. (2017). More than a feeling: The role of empathetic 

care in promoting safety in health care. ILR Review, 71(2), 394–425. 

https://doi.org/10.1177/0019793917720432 

https://doi.org/10.1093/intqhc/mzv027
https://doi.org/10.1108/ijppm-12-2020-0654
https://doi.org/10.9770/jesi.2021.9.1(27)
https://doi.org/10.1002/hpm.2454
https://doi.org/10.1016/j.nedt.2023.105938
https://doi.org/10.1111/j.1464-0597.2011.00483.x
https://doi.org/10.1111/j.1464-0597.2011.00483.x
https://doi.org/10.1017/9781108125758.012
https://doi.org/10.1111/scs.12983
https://doi.org/10.1111/isj.12131
https://doi.org/10.5152/jern.2022.54289
https://doi.org/10.1097/nmd.0000000000000927
https://doi.org/10.1177/0019793917720432


118 
 

Lee, C. C., Shin, H., Klimm, C., Palmero, C., & Hughes, S. (2023). The impact of Electronic 

Medical Record Systems on hospital efficiency. International Journal of Technology, 
Policy and Management, 23(1), 1. https://doi.org/10.1504/ijtpm.2023.129467 

 

Liengaard, B. D., Sharma, P. N., Hult, G. T., Jensen, M. B., Sarstedt, M., Hair, J. F., & Ringle, 

C. M. (2020). Prediction: Coveted, yet Forsaken? introducing a cross‐validated predictive 

ability test in partial least squares path modeling. Decision Sciences, 52(2), 362–392. 

https://doi.org/10.1111/deci.12445 
 

Lin, C.-S., Chiu, C.-M., Huang, Y.-C., Lang, H.-C., & Chen, M.-S. (2021). Evaluating the 

operational efficiency and quality of tertiary hospitals in Taiwan: The application of the 

ebitda indicator to the DEA method and Tobit regression. Healthcare, 10(1), 58. 

https://doi.org/10.3390/healthcare10010058 
 

Matthews, L. M., Sarstedt, M., Hair, J. F., & Ringle, C. M. (2016). Identifying and treating 

unobserved heterogeneity with FIMIX-pls. European Business Review, 28(2), 208–224. 

https://doi.org/10.1108/ebr-09-2015-0095 
 

Memon, M. A., Ting, H., Cheah, J.-H., Thurasamy, R., Chuah, F., & Cham, T. H. (2020). 

Sample Size For Survey Research: Review and recommendations. Journal of Applied 
Structural Equation Modeling, 4(2), i–xx. https://doi.org/10.47263/jasem.4(2)01 

 

Memon, M. A., T., R., Cheah, J.-H., Ting, H., Chuah, F., & Cham, T. H. (2021). PLS-SEM 

statistical programs: A Review. Journal of Applied Structural Equation Modeling, 5(1),i– 

xiv. https://doi.org/10.47263/jasem.5(1)06 
 

Mollart, L., Irwin, P., Noble, D., & Kinsman, L. (2023). Promoting patient safety using 

electronic medical records in Nursing/midwifery undergraduate curricula: Discussion 

paper. Nurse Education in Practice, 70, 103653. 

https://doi.org/10.1016/j.nepr.2023.103653 
 

Molina-Mula, J., & Gallo-Estrada, J. (2020). Impact of nurse-patient relationship on quality of 

care and patient autonomy in decision-making. International Journal of Environmental 

Research and Public Health, 17(3), 835. https://doi.org/10.3390/ijerph17030835 
 

Moreno‐Poyato, A. R., & Rodríguez‐Nogueira, Ó. (2020). The association between empathy 

and the nurse–patient therapeutic relationship in Mental Health Units: A cross‐sectional 

study. Journal of Psychiatric and Mental Health Nursing, 28(3), 335–343. 

https://doi.org/10.1111/jpm.12675 
 

Mudd, A., Feo, R., Voldbjerg, S. L., Laugesen, B., Kitson, A., & Conroy, T. (2022). Nurse 

managers’ support of fundamental care in the hospital setting. an interpretive description 

of nurse managers’ experiences across Australia, Denmark, and New Zealand. Journal of 

Advanced Nursing, 79(3), 1056–1068. https://doi.org/10.1111/jan.15139 
 

Oldland, E., Botti, M., Hutchinson, A. M., & Redley, B. (2020). A framework of nurses’ 

responsibilities    for Quality Healthcare. — the exploration of content 

validity. Collegian, 27 (2), 150–163. https://doi.org/10.1016/j.colegn.2019.07.007 

https://doi.org/10.1504/ijtpm.2023.129467
https://doi.org/10.1111/deci.12445
https://doi.org/10.3390/healthcare10010058
https://doi.org/10.1108/ebr-09-2015-0095
https://doi.org/10.47263/jasem.4(2)01
https://doi.org/10.47263/jasem.5(1)06
https://doi.org/10.1016/j.nepr.2023.103653
https://doi.org/10.3390/ijerph17030835
https://doi.org/10.1111/jpm.12675
https://doi.org/10.1111/jan.15139
https://doi.org/10.1016/j.colegn.2019.07.007


119 
 

Oldland, E., Hutchinson, A. M., Redley, B., Mohebbi, M., & Botti, M. (2021). Evaluation of 

the validity and reliability of the nurses’ responsibility in Healthcare Quality 

Questionnaire: An instrument design study. Nursing &amp; Health Sciences, 23(2), 525– 

537. https://doi.org/10.1111/nhs.12844 
 

 

 

Pattison, N., & Corser, R. (2022). Compassionate, collective, or transformational nursing 

leadership to ensure fundamentals of care are achieved: A new challenge or non‐ 

sequitur? Journal of Advanced Nursing, 79(3), 942–950. 

https://doi.org/10.1111/jan.15202 
 

Pérez-Fuentes, M. del, Gázquez Linares, J. J., Molero Jurado, M. del, Simón Márquez, M. del, 

& Martos Martínez, Á. (2020). The mediating role of cognitive and affective empathy in 

the relationship of mindfulness with engagement in nursing. BMC Public Health, 20(1). 

https://doi.org/10.1186/s12889-019-8129-7 
 

Porter-O’Grady, T., Weston, M. J., Clavelle, J. T., & Meek, P. (2022). The  value of 

Nursing Professional Governance. JONA:    The 

Journal of Nursing Administration, 52 (5), 249–250. 

https://doi.org/10.1097/nna.0000000000001141 
 

Prakash, G., & Srivastava, S. (2019). Developing a care coordination model using a hybrid 

DEMATEL and PLS-SEM approach. IIM Kozhikode Society &amp; Management 

Review, 8(1), 34–49. https://doi.org/10.1177/2277975218812958 
 

Prathibha Patel, M., & Ranjith, V. K. (2018). Moderating influence of efficiency on variables 

of hospital financial performance : Evidence from Indian multi -Specialty Private Sector 

Hospitals. Indian Journal of Finance, 12(1), 9. 

https://doi.org/10.17010/ijf/2018/v12i1/120737 
 

Pérez-Fuentes, M., Molero Jurado, M., Martos Martínez, Á., & Gázquez Linares, J. (2019). 

Burnout and engagement: Personality profiles in nursing professionals. Journal of 

Clinical Medicine, 8(3), 286. https://doi.org/10.3390/jcm8030286 
 

Ricca, R., & Antonio, F. (2021). The implementation of care coordination model toward 

delivery of quality care in private hospital outpatient setting. Milestone: Journal of 

Strategic Management, 1(1), 41. https://doi.org/10.19166/ms.v1i1.3213 
 

Rumbold, B. E., Smith, J. A., Hurst, J., Charlesworth, A., & Clarke, A. (2014). Improving 

productive efficiency in hospitals: Findings from a review of the International Evidence. 

Health Economics, Policy and Law, 10(1), 21–43. 

https://doi.org/10.1017/s174413311400022x 
 

Ringle, C. M., & Sarstedt, M. (2016). Gain more insight from your PLS-SEM results. Industrial 

Management &amp; Data Systems, 116(9), 1865–1886. https://doi.org/10.1108/imds-10-

2015-0449 
 

Ringle, Christian M., Wende, Sven, & Becker, Jan-Michael. (2022). SmartPLS 4. 

Oststeinbek: SmartPLS. Retrieved from https://www.smartpls.com 

https://doi.org/10.1111/nhs.12844
https://doi.org/10.1111/jan.15202
https://doi.org/10.1186/s12889-019-8129-7
https://doi.org/10.1097/nna.0000000000001141
https://doi.org/10.1177/2277975218812958
https://doi.org/10.17010/ijf/2018/v12i1/120737
https://doi.org/10.3390/jcm8030286
https://doi.org/10.19166/ms.v1i1.3213
https://doi.org/10.1017/s174413311400022x
https://doi.org/10.1108/imds-10-2015-0449
https://doi.org/10.1108/imds-10-2015-0449
http://www.smartpls.com/


120 
 

Rosenbusch, J., Ismail, I. R., & Ringle, C. M. (2018). The agony of choice for medical tourists: 

A patient satisfaction index model. Journal of Hospitality and Tourism Technology, 9(3), 
267–279. https://doi.org/10.1108/jhtt-10-2017-0107 

 

Ryan, R. M., & Deci, E. L. (2000). When rewards compete with nature. Intrinsic and Extrinsic 

Motivation, 13–54. https://doi.org/10.1016/b978-012619070-0/50024-6 
 

Sadeghi-Bazargani, H., Tabrizi, J. S., Saadati, M., Hassanzadeh, R., & Alizadeh, G. (2015). 

Nursing experiences of clinical governance implementation: A qualitative study. Clinical 

Governance: An International Journal, 20(4), 183–190. https://doi.org/10.1108/cgij-03- 

2015-0009 
 

Saghafian, S., Song, L. D., & Raja, A. S. (2022). Towards a more efficient healthcare system: 

Opportunities and challenges caused by hospital closures amid the COVID-19 pandemic. 

Health Care Management Science, 25(2), 187–190. 

https://doi.org/10.1007/s10729-022-09591-7 
 

Saks, M. J., & Landsman, S. (2021). IOM and public disclosure of the error problem—to ERR 

is human. Closing Death’s Door, 11–22. 

https://doi.org/10.1093/oso/9780190667986.003.0003 
 

Saleem, F., & Malik, M. I. (2022). Safety Management and Safety Performance Nexus: Role 

of Safety Consciousness, safety climate, and responsible leadership. International 

Journal of Environmental Research and Public Health, 19(20), 13686. 

https://doi.org/10.3390/ijerph192013686 
 

Samit, M., & Musheer Hussain, S. (2018). Clinical governance and its role in patient safety and 

Quality Improvement. Scott-Brown’s Otorhinolaryngology Head and Neck Surgery,389– 

394. https://doi.org/10.1201/9780203731031-37 
 

Sankowska, A. (2016). How organizational trust affects the market position: The mediating 

role of Innovativeness and operational efficiency. empirical results. Innovar, 26(61), 9– 

24. https://doi.org/10.15446/innovar.v26n61.57117 
 

Sarstedt, M., Hair, J. F., & Ringle, C. M. (2022). “PLS-SEM: Indeed a silver bullet” – 

retrospective observations and recent advances. Journal of Marketing Theory and 

Practice, 31(3), 261–275. https://doi.org/10.1080/10696679.2022.2056488 
 

Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. M. (2022). 

Progress in partial least squares structural equation modeling use in marketing research 

in the last decade. Psychology & Marketing, 39(5), 1035–1064. 

https://doi.org/10.1002/mar.21640 
 

Sarstedt, M., Radomir, L., Moisescu, O. I., & Ringle, C. M. (2022). Latent class analysis in 

PLS-SEM: A review and recommendations for future applications. Journal of Business 

Research, 138, 398–407. https://doi.org/10.1016/j.jbusres.2021.08.051 
 

Seo, J.-K., & Lee, S. E. (2022). Mediating roles of patient safety knowledge and motivation in 

the relationship between safety climate and nurses’ patient safety behaviors: A structural 

https://doi.org/10.1108/jhtt-10-2017-0107
https://doi.org/10.1016/b978-012619070-0/50024-6
https://doi.org/10.1108/cgij-03-2015-0009
https://doi.org/10.1108/cgij-03-2015-0009
https://doi.org/10.1007/s10729-022-09591-7
https://doi.org/10.1093/oso/9780190667986.003.0003
https://doi.org/10.3390/ijerph192013686
https://doi.org/10.1201/9780203731031-37
https://doi.org/10.15446/innovar.v26n61.57117
https://doi.org/10.1080/10696679.2022.2056488
https://doi.org/10.1002/mar.21640
https://doi.org/10.1016/j.jbusres.2021.08.051


121 
 

equation modeling analysis. BMC Nursing, 21(1). https://doi.org/10.1186/s12912-022- 
01123-6 

 

Schein, E. H. (1990). Organizational culture. American Psychologist, 45(2), 109–119. 

https://doi.org/10.1037//0003-066x.45.2.109 
 

Sharma, P. N., Liengaard, B. D., Hair, J. F., Sarstedt, M., & Ringle, C. M. (2022). Predictive 

model assessment and selection in composite-based modeling using PLS-SEM: 

Extensions and guidelines for using CVPAT. European Journal of Marketing, 57(6), 

1662–1677. https://doi.org/10.1108/ejm-08-2020-0636 

 

Shmueli, G., Sarstedt, M., Hair, J. F., Cheah, J.-H., Ting, H., Vaithilingam, S., & Ringle, C. M. 

(2019). Predictive model assessment in PLS-SEM: guidelines for using PLSpredict. 

European Journal of Marketing, 53(11), 2322–2347. https://doi.org/10.1108/ejm-02- 

2019-0189 
 

Simon, C. J. (2020). Linking human resources management practices with commitment to 

service quality and the interacting role of service climate in the Private Hospitals: A Study

 in India. Hospital Topics, 98(4), 172–183. 

https://doi.org/10.1080/00185868.2020.1810597 
 

Singer, S., Lin, S., Falwell, A., Gaba, D., & Baker, L. (2009). Relationship of safety climate 

and safety performance in Hospitals. Health Services Research, 44(2p1), 399–421. 

https://doi.org/10.1111/j.1475-6773.2008.00918.x 
 

Tasi, M. C., Keswani, A., & Bozic, K. J. (2019). Does physician leadership affect hospital 

quality, operational efficiency, and financial performance? Health Care Management 

Review, 44(3), 256–262. https://doi.org/10.1097/hmr.0000000000000173 
 

Taylor, S. G., Kluemper, D. H., & Mossholder, K. W. (2010). Linking personality to 

interpersonal citizenship behaviour: The moderating effect of empathy. Journal of 

Occupational and Organizational Psychology, 83(4), 815–834. 

https://doi.org/10.1348/096317909x475794 
 

Vaismoradi, M., Tella, S., A. Logan, P., Khakurel, J., & Vizcaya-Moreno, F. (2020). Nurses’ 

adherence to patient safety principles: A systematic review. International Journal of 

Environmental Research and Public Health, 17(6), 2028. 

https://doi.org/10.3390/ijerph17062028 
 

Van Graan, A. C., Williams, M. J. S., & Koen, M. P. (2016). Professional nurses’ understanding 

of clinical judgement: A contextual inquiry. Health SA Gesondheid, 21, 280–293. 

https://doi.org/10.1016/j.hsag.2016.04.001 
 

Venkataraman, S. (2015). Cost-quality tradeoff in healthcare: Does it affect patient experience? 

Quality Management Journal, 22(3), 38–45. 

https://doi.org/10.1080/10686967.2015.11918440 
 

Wagner, A., Rieger, M. A., Manser, T., Sturm, H., Hardt, J., Martus, P., Lessing, C., & 

Hammer, A. (2019). Healthcare professionals’ perspectives on working conditions, 

https://doi.org/10.1186/s12912-022-01123-6
https://doi.org/10.1186/s12912-022-01123-6
https://doi.org/10.1037/0003-066x.45.2.109
https://doi.org/10.1108/ejm-08-2020-0636
https://doi.org/10.1108/ejm-02-2019-0189
https://doi.org/10.1108/ejm-02-2019-0189
https://doi.org/10.1080/00185868.2020.1810597
https://doi.org/10.1111/j.1475-6773.2008.00918.x
https://doi.org/10.1097/hmr.0000000000000173
https://doi.org/10.1348/096317909x475794
https://doi.org/10.3390/ijerph17062028
https://doi.org/10.1016/j.hsag.2016.04.001
https://doi.org/10.1080/10686967.2015.11918440


122 
 

leadership, and safety climate: A cross-sectional study. BMC Health Services 
Research, 19(1). https://doi.org/10.1186/s12913-018-3862-7 

 

Yu, J., & Kirk, M. (2009). Evaluation of empathy measurement tools in nursing: Systematic 

review. Journal of Advanced Nursing, 65(9), 1790–1806. https://doi.org/10.1111/j.1365- 

2648.2009.05071.x 
 

Zoromba, M. A., & El-Gazar, H. E. (2021). Nursing Human Resource Practices and Hospitals' 

Performance Excellence: The Mediating Role of Nurses' Performance. Acta bio-medica 

: Atenei Parmensis, 92(S2), e2021022. https://doi.org/10.23750/abm.v92iS2.11247 
 

 

 

 

 

 

 
 

https://doi.org/10.1186/s12913-018-3862-7
https://doi.org/10.1111/j.1365-2648.2009.05071.x
https://doi.org/10.1111/j.1365-2648.2009.05071.x
https://doi.org/10.23750/abm.v92iS2.11247

