
95  

 

 

REFERENCES 
Aditia, A. (2022). Pengaruh Promosi, Kualitas Pelayanan dan Persepsi Harga 

Terhadap Kepuasan Pelanggan di Hotel Asana Grand Pangrango 

Bogor. Panorama Nusantara, 17(2), 1-15. 

Ali, B.J. et al. (2021) ‘Hotel Service Quality: The Impact of Service Quality on 

Consumer Satisfaction in Hospitality’, International Journal of Engineering, 

Business and Management, 5(3). Available at: 

https://doi.org/10.22161/ijebm.5.3.2. 

Anshori, M. (2019) Metodologi Penelitian Kuantitatif : Edisi 1. Airlangga 

University Press. 

Antari, I.A.N.Y.D., Dewi, C.I.T.I. and Yulisa, N.M.M.A. (2023) ‘Pendidikan dan 

Pelatihan Menghubungkan Teori dan Praktik Mahasiswa sebagai Guest 

Experiment Business Luxury Hotel di Jakarta’, Dharma Sevanam : Jurnal 

Pengabdian Masyarakat, 2(1). Available at: 

https://doi.org/10.53977/sjpkm.v2i1.958. 

Davis, B. et al. (2018) Food and Beverage Management. 6th Editio. London. 

 

Available at: https://doi.org/https://doi.org/10.4324/9781315563374. 

 

DEWI, N., & SINTIA, M. A. (2023). PENGARUH KUALITAS PELAYANAN, 

PERSEPSI HARGA DAN PROMOSI TERHADAP KEPUTUSAN UNTUK 

MENGINAP DI HOTEL THE SEMINYAK PADA ERA NEW 

NORMAL (Doctoral dissertation, Universitas Mahasaraswati Denpasar). 

Dr. Sumardi, M.H. (2020) Teknik Pengukuran Dan Penilaian Hasil Belajar. 

Deepublish. 

 

Duli, N. (2019) Metodologi Penelitian Kuantitatif: Beberapa Konsep Dasar Untuk 



96  

 

 

Penulisan Skripsi & Analisis Data Dengan SPSS. Deepublish. 

 

Eckert, C., Neunsinger, C. and Osterrieder, K. (2022) ‘Managing consumer 

satisfaction: digital applications for insurance companies’, Geneva Papers on 

Risk and Insurance: Issues and Practice, 47(3). Available at: 

https://doi.org/10.1057/s41288-021-00257-z. 

Ferava, F., Anindita, R. and Hilmy, M.R. (2021) ‘The Motivation as A Mediation 

Relationship of Work Load Performance in Medical Record Staff at X 

Hospital’, Journal of Multidisciplinary Academic, 5(2). 

Ghozali, I. (2018). Structural equation modeling: Metode alternatif dengan partial 

least square (PLS) (5th ed.). Badan Penerbit Universitas Diponegoro 

Haming, M. and Nurnajamuddin, M. (2022) Manajemen Produksi Modern: 

Operasi Manufaktur dan Jasa (Buku 1 Edisi 3). Bumi Aksara. 

Hermawan, H., Brahmanto, E. and Hamzah, F. (2018) PENGANTAR 

MANAJEMEN HOSPITALITY. Penerbit NEM. 

Hidayat, W. (2021) Metode Kuantitatif Mengukur Kepuasan Pengguna Web 

Kampus. Penerbit Lakeisha. 

Hikmawati, F. (2019) Metodologi Penelitian. 1 cetakan. Depok: Rajawali Pers. 

 

Jessen, S., Mirkovic, J. and Ruland, C.M. (2018) ‘Creating gameful design in 

mhealth: A participatory co-design approach’, JMIR mHealth and uHealth, 

6(12). Available at: https://doi.org/10.2196/11579. 

Juniantara, I. M. A., & Sukawati, T. G. R. (2018). Pengaruh persepsi harga, 

promosi, dan kualitas pelayanan terhadap kepuasan dan dampaknya terhadap 

loyalitas konsumen (Doctoral dissertation, Udayana University). 



97  

 

 

Keßels, I. (2022) ‘Bonus Systems as Tools for “Managing” Managers – the 

Behavioural Effects of Performance-Based Financial Rewards’, Philosophy 

of Management, 21(1). Available at: https://doi.org/10.1007/s40926-020- 

00157-7. 

Khalil, N. et al. (2022) ‘A review of green practices and initiatives from 

stakeholder’s perspectives towards sustainable hotel operations and 

performance impact’, Journal of Facilities Management [Preprint]. Available 

at: https://doi.org/10.1108/JFM-03-2022-0025. 

Kim, Y.J. et al. (2019) ‘The effect of green human resource management on hotel 

employees’ eco-friendly behavior and environmental performance’, 

International Journal of Hospitality Management, 76. Available at: 

https://doi.org/10.1016/j.ijhm.2018.04.007. 

Kurniawan, A.A. and Wulandari, O.A.D. (2021) Pengantar Statistik. Zahira Media 

Publisher (Statistik). 

Kurniawan, R. (2019) Cara Mudah Belajar Statistik Analisis Data & Eksplorasi. 

 

Prenada Media. 

 

Kustiani, L. (2021) ‘Peran Gaya Kepemimpinan, Budaya Organisasi dan Reward 

Terhadap Komitmen Kerja Karyawan’, JBMI (Jurnal Bisnis, Manajemen, 

dan Informatika), 18(1). Available at: 

https://doi.org/10.26487/jbmi.v18i1.13180. 

McCarter, M.W. et al. (2022) ‘How work discipline and leadership influence 

employees’ performance?’, International Journal of Educational 

Administration, Management, and Leadership [Preprint]. Available at: 



98  

 

 

https://doi.org/10.51629/ijeamal.v3i1.73. 

 

Meshack, H.E. and Prusty, S. (2021) ‘Service Quality, Satisfaction and Loyalty of 

Consumers in Hotels: The Case of Northern Tanzania’, African Journal of 

Hospitality, Tourism and Leisure, 10(4). Available at: 

https://doi.org/10.46222/ajhtl.19770720-171. 

Nababan, T.S. et al. (2023) ‘Market Structure, Conduct, and Performance of Star 

Hotels in North Sumatra, Indonesia’, Institutions and Economies, 15(1). 

Available at: https://doi.org/10.22452/IJIE.vol15no1.5. 

Natalia, H. (2019) ‘KOMPETENSI DAN KEPEMIMPINAN, DAMPAKNYA 

TERHADAP KEDISIPLINAN DAN KINERJA PEGAWAI KANTOR 

DINAS KESEHATAN, PENGENDALIAN PENDUDUK DAN 

KELUARGA BERENCANA KABUPATEN SEKADAU’, Equator Journal 

of Management and Entrepreneurship (EJME), 7(4). Available at: 

https://doi.org/10.26418/ejme.v7i4.34534. 

Normawaty, N. and Sirait, M.J.F. (2023) Metode Penelitian Sosial. Yayasan Kita 

Menulis. 

Nursaadah, N. (2017) ‘PENGARUH REWARD DAN PUNISHMENT 

TERHADAP KEPUASAN KERJA DAN IMPLIKASINYA ATAS 

KINERJA BENDAHARA PENGELUARAN DI PEMERINTAH KOTA 

BANJAR’, Journal of Management Review, 1(1). Available at: 

https://doi.org/10.25157/jmr.v1i1.511. 

Olorunsola, V.O. et al. (2022) ‘Guest service experience in eco-centric hotels: a 

content analysis’, International Hospitality Review [Preprint]. Available at: 



99  

 

 

https://doi.org/10.1108/ihr-04-2022-0019. 

 

Ponirin, Rambe, T. and Khairani, L. (2021) ‘Mapping Tourism Potential Based on 

Urban Heritage Tourism in Medan City’, CSR International Journal, 1(1). 

Available at: https://doi.org/10.35307/csrij.v1i1.16. 

Prasetyo, F. A. (2021). Pengaruh Citra Merek, Persepsi Harga, Dan Kualitas 

Pelayanan Terhadap Kepuasan Pelanggan Di Hotel Wyndham Casablanca 

Jakarta. Panorama Nusantara, 16(1), 15-31. 

Pratiwi, A. et al. (2022) ‘Effect Of Service Quality And Employee Performance On 

Consumer Satisfaction at PT. Pawnshop Pinang City Sharia Service Unit’, 

Journal Of Sharia Banking, 2(2). Available at: 

https://doi.org/10.24952/jsb.v2i2.4944. 

Prof. Dr. Teddy Chandra, S.E.M.M.P.D.P.M.M. (2023) STATISTIKA 

 

DESKRIPTIF. CV Literasi Nusantara Abadi. 

 

Putri, V.I., Tewal, B. and Walangitan, M.D.B. (2022) ‘PENGARUH PEMBERIAN 

REWARD DAN PUNISHMENT TERHADAP LOYALITAS 

KARYAWAN DENGAN KEPUASAN KERJA SEBAGAI VARIABEL 

MODERASI (Studi Kasus pada PT. BRI (persero) Tbk. Kantor Cabang 

Manado)’, Jurnal EMBA : Jurnal Riset Ekonomi, Manajemen, Bisnis dan 

Akuntansi, 10(2). Available at: https://doi.org/10.35794/emba.v10i2.39582. 

Sampson, E. (2018) Hospitality Management: An Introduction. EDTECH. 

Saputri, B.Y. and Arief Hidayat, S. (2021) ‘Development of a Performance-Based 

Reward System Model for Job Satisfaction of Nurse’, Fundamental and 

Management Nursing Journal, 4(1). Available at: 



100  

 

 

https://doi.org/10.20473/fmnj.v4i1.21469. 

 

Sari, F.E. and Zulkarnaini, Z. (2021) ‘Employee Performance Improvement 

through Additional Employee Income (TPP) at the Sentajo Raya District, 

Kuantan Singingi Regency, Riau Province’, Jurnal Ilmu Sosial dan Ilmu 

Politik Malikussaleh (JSPM), 2(2). Available at: 

https://doi.org/10.29103/jspm.v2i2.5068. 

Sari, N.M. and Wibowo, T.S. (2021) ‘Pengaruh Teamwork, Reward Punishment, 

dan Pengembangan Karir Terhadap Kepuasan Kerja Karyawan Pada PT. 

Swadaya Graha Gresik’, Journal of Sustainability Bussiness, 2(2). 

Schiffman, L., & Kanuk, L. L. (2018). Perilaku Konsumen. PT Indeks 

Shukla, S. (2020) CONCEPT OF POPULATION AND SAMPLE. 

Sinambela, L.P. (2022) Metodologi Penelitian Kuantitatif: Teoretik dan Praktik. 

 

1st edn. Edited by Monalisa. Rajawali Pers. 

 

Singh, M., Kour, R. and Kour, A. (2022) ‘collaborative diversified investigation of 

respective responses of sports person coaches and organizations on 

criminalization of doping’, International journal of health sciences 

[Preprint]. Available at: https://doi.org/10.53730/ijhs.v6ns3.8641. 

Subakti, H. et al. (2022) Metodologi Penelitian Kuantitatif dan Kualitatif. Media 

Sains Indonesia. 

Sudarmanto, E. et al. (2021) Desain Penelitian Bisnis: Pendekatan Kuantitatif. 

 

Yayasan Kita Menulis. 

 

Sudaryono, D. (2021) Statistik I: Statistik Deskriptif untuk Penelitian. Penerbit 

Andi. 



101  

 

 

Sugiyono (2019) Metode Penelitian Kuantitatif, Kualitatif, R&D (Kedua), Alfabeta. 

Sujarweni, V.W. (2022) METODOLOGI PENELITIAN: Lengkap, Praktis, Dan 

Mudah Dipahami. Yogyakarta: PT. Pustaka Baru. 

 

Susan (2019) ‘Manajemen sumber daya manusia’, Jurnal Manajemen, 1(1). 

Sutanta (2019) BELAJAR MUDAH METODOLOGI PENELITIAN. 1st edn. 

Yogyakarta. 

 

Syahrul, S., Kamal, M. and Hutahaean, T. (2022) PENGANTAR BISNIS 

HOSPITALITI. Penerbit Widina. 

Tjiptono, F. and Diana, A. (2022) MANAJEMEN DAN STRATEGI KEPUASAN 

 

PELANGGAN. Penerbit Andi. 

 

Trisliatanto, D.A. (2020) Metodologi Penelitian: Panduan Lengkap Penelitian 

dengan Mudah. 1st edn. Edited by Giovanni. Yogyakarta: ANDI. 

Wenny Desty Febrian et al. (2023) ‘Human Capital Strategic: Organization 

Commitment, Training Need Analysis, Development People, Individual 

Development Plan, and Performance Appraisal’, International Journal of 

Integrative Sciences, 2(4). Available at: 

https://doi.org/10.55927/ijis.v2i4.3636. 

Wijaya, D. and Kiton, M.A. (2021) ‘ANALISIS SWOT DALAM 

MENINGKATKAN DAYA SAING PADA USAHA KULINER ( STUDI 

KASUS PADA DOPPIO . ME COFFEE )’, Jurnal administrasi bisnis 

indonesia, II(1), pp. 14–21. 

Wijaya, L.F. (2021) ‘Sistem Reward dan Punishment sebagai Pemicu dalam 

Meningkatkan Kinerja Karyawan’, Jurnal Ilmu  Komputer, Ekonomi dan 



102  

 

 

Manajemen (JIKEM), 1(2). 

 

Yuda, I.B.D.P. and Ardana, I.K. (2017) ‘Pengaruh Kepuasan Kerja Dan Stres Kerja 

Terhadap Turnover Intention Pada Karyawan Hotel Holiday Inn Express’, E- 

Jurnal Manajemen Unud, 6(10). 

Zhang, J. et al. (2019) ‘High-performance work system and employee performance: 

the mediating roles of social exchange and thriving and the moderating effect 

of employee proactive personality’, Asia Pacific Journal of Human 

Resources, 57(3). Available at: https://doi.org/10.1111/1744-7941.12199. 


