
THESIS 
 
 

THE ANTECEDENT OF PARENTAL SATISFACTION 

BASED ON THE CHILD ZAP INSTRUMENT AND ITS IMPACT ON 

BEHAVIORAL INTENTIONS IN THE PEDIATRIC OUTPATIENT 

CLINIC OF A PRIVATE HOSPITAL 
 
 
 

Written to meet a partial academic requirement to obtain 
the degree of Master of Management 

 
 
 
 

Written by: 

NAME : ARETA IDARTO 

STUDENT NUMBER  01661220005 
 
 
 

 

 
 
 
 
 

MASTER OF MANAGEMENT STUDY PROGRAM 
FACULTY OF ECONOMICS AND BUSINESS 

UNIVERSITAS PELITA HARAPAN 
JAKARTA 

2024 


