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LAMPIRAN A : KUISIONER 

Instruksi Pengisian 

Pilihlah salah satu jawaban di bawah ini yang paling sesuai menurut Anda dengan 

memberi tanda silang (X). 

Karakteristik Responden 

1. Jenis Kelamin 

 

a. Laki-laki 

 

b. Perempuan 

2. Umur 

a. <18 tahun (Berhenti sampai disini, terima kasih) 

b. 18 – 35 tahun 

c. 35 – 50 tahun 

 

d. 50 – 60 tahun 

 

e. >60 tahun (Berhenti sampai disini) 

 

3. Apakah Anda berdomisili di Manado? 

 

a. Ya 

 

b. Tidak (Berhenti sampai disini, terima kasih) 

 

4. Apakah Anda pernah mengkonsumsi makanan dan minuman di Restoran 

Dabu-dabu Lemong secara langsung (dine in) minimal 2 kali dalam 1 tahun 

terakhir? 

a. Ya 

 

b. Tidak (Berhenti sampai disini, terima kasih) 

 

5. Pernah membeli dan mencoba dine in selain restoran Dabu-dabu Lemong 
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dalam tiga bulan terakhir? 

 

a. Ya 

b. Tidak (Berhenti sampai disini, terima kasih) 

Petunjuk Pengisian Kuisioner 

1 = Sangat Tidak Setuju 

2= Tidak Setuju 

3 = Netral 

 

4 = Setuju 

 

5 = Sangat Setuju 

 
No. Pernyataan 1 2 3 4 5 

Service Quality 

1. Karyawan di Dabu-Dabu Lemong mampu menjelaskan pesanan 
pelanggan dengan baik 

     

2. Karyawan di Dabu-Dabu Lemong melayani customer dengan baik      

3. Karyawan di restoran Dabu-Dabu Lemong selalu berpakaian rapi      

Food Quality 

1. Kualitas makanan di Dabu-Dabu Lemong segar      

2. Kualitas makanan di Dabu-Dabu Lemong higienis      

3. Restoran Dabu-Dabu Lemong memiliki variasi makanan sesuai 
kebutuhan konsumen 

     

Perceived Value 

1. Harga yang diberikan di restoran Dabu-Dabu Lemong terjangkau      

2. Harga yang diberikan Dabu-Dabu Lemong layak dengan apa yang 
didapatkan 

     

3. Harga yang dikeluarkan Dabu-Dabu Lemong sepadan untuk makanan 
dan minumannya 

     

Customer Satisfaction 

1. Puas dengan kualitas produk di Dabu-dabu Lemong      

2. Puas terhadap nilai harga yang diberikan Dabu-Dabu Lemong      

3. Puas terhadap kualitas pelayanan di Dabu-Dabu Lemong      

Behavioral Intentions 

1. Ingin datang ke Dabu-Dabu Lemong lagi dikemudian hari      

2. Memberikan ulasan yang positif terhadap restoran Dabu-Dabu 
Lemong 

     

3. Akan merekomendasikan restoran Dabu-Dabu Lemong ke orang lain      
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LAMPIRAN B : TABULASI DATA 
 

SQ1 SQ2 SQ3 SQ FQ1 FQ2 FQ3 FQ PV1 PV2 PV3 PV CS1 CS2 CS3 CS BI1 BI2 BI3 BI 

4 5 4 4.333 4 5 4 4.3 5 5 5 5 5 4 5 4.7 5 4 4 4.3 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 3 5 5 4.3 5 4 5 4.7 4 4 4 4 4 4 4 4 

5 4 3 4 5 5 5 5 5 5 5 5 4 5 5 4.7 4 4 4 4 

5 5 5 5 4 5 4 4.3 5 5 5 5 5 5 4 4.7 5 5 5 5 

5 5 5 5 3 5 4 4 4 5 5 4.7 5 5 5 5 5 4 5 4.7 

4 4 4 4 5 5 5 5 5 4 5 4.7 4 4 4 4 5 5 5 5 

5 3 4 4 5 4 5 4.7 5 5 5 5 4 4 4 4 4 4 5 4.3 

4 5 5 4.667 4 4 4 4 5 4 5 4.7 5 5 5 5 4 4 4 4 

4 5 4 4.333 3 5 4 4 5 5 5 5 5 4 5 4.7 5 4 5 4.7 

5 3 5 4.333 5 5 3 4.3 5 5 5 5 5 5 5 5 5 5 5 5 

4 3 3 3.333 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 5 4 4.333 5 5 4 4.7 5 4 4 4.3 5 4 5 4.7 5 4 4 4.3 

5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 4.3 4 4 4 4 

3 4 4 3.667 4 4 5 4.3 5 5 5 5 5 4 5 4.7 5 4 4 4.3 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 3 5 3 3.7 5 5 3 4.3 5 5 5 5 

4 5 5 4.667 4 4 3 3.7 3 5 5 4.3 5 5 4 4.7 4 4 4 4 

5 3 5 4.333 5 4 5 4.7 4 5 5 4.7 4 5 4 4.3 4 5 4 4.3 

3 4 4 3.667 5 5 4 4.7 4 5 5 4.7 5 4 5 4.7 4 3 4 3.7 

4 4 4 4 4 5 4 4.3 5 5 5 5 4 4 4 4 4 4 5 4.3 

5 4 5 4.667 5 4 5 4.7 5 4 4 4.3 5 5 4 4.7 4 5 5 4.7 

4 4 5 4.333 4 5 4 4.3 5 4 5 4.7 4 5 5 4.7 4 5 4 4.3 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 4 4.667 4 5 4 4.3 5 4 5 4.7 5 4 5 4.7 4 5 5 4.7 

5 5 5 5 5 5 3 4.3 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

3 3 5 3.667 5 5 3 4.3 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

3 4 4 3.667 5 5 4 4.7 4 5 4 4.3 4 4 4 4 4 4 4 4 

5 3 4 4 5 5 4 4.7 5 5 5 5 5 4 4 4.3 4 5 5 4.7 

5 4 5 4.667 5 4 4 4.3 4 5 4 4.3 4 4 4 4 5 5 4 4.7 

4 4 4 4 4 4 4 4 5 4 5 4.7 4 4 4 4 4 4 4 4 

5 5 4 4.667 5 5 5 5 5 5 4 4.7 5 5 5 5 5 4 5 4.7 

4 3 5 4 4 4 4 4 5 4 5 4.7 4 4 4 4 4 4 4 4 

4 5 4 4.333 4 4 5 4.3 5 4 5 4.7 5 4 5 4.7 4 4 4 4 

4 4 5 4.333 5 4 4 4.3 5 5 5 5 4 5 5 4.7 4 4 4 4 

4 4 5 4.333 4 4 5 4.3 4 4 4 4 5 4 5 4.7 4 4 4 4 

5 4 5 4.667 5 5 5 5 4 5 5 4.7 5 5 4 4.7 5 4 5 4.7 

4 4 5 4.333 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

3 4 4 3.667 4 4 3 3.7 3 3 4 3.3 3 3 3 3 4 3 4 3.7 

3 5 5 4.333 5 4 5 4.7 3 3 4 3.3 4 5 3 4 3 4 5 4 

5 5 4 4.667 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 4 4.7 4 5 4 4.3 5 4 4 4.3 4 4 3 3.7 

4 4 4 4 4 4 5 4.3 4 4 5 4.3 4 5 4 4.3 4 5 3 4 

4 4 5 4.333 5 5 4 4.7 4 4 4 4 5 4 4 4.3 4 4 3 3.7 

5 4 5 4.667 4 5 4 4.3 2 5 4 3.7 4 4 5 4.3 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 3 3.667 4 4 4 4 4 5 4 4.3 4 4 4 4 4 4 4 4 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 4 5 4.7 4 4 4 4 5 4 4 4.3 4 3 4 3.7 

5 5 4 4.667 5 4 5 4.7 4 4 5 4.3 4 4 5 4.3 4 4 4 4 

5 4 5 4.667 3 5 3 3.7 5 5 4 4.7 4 5 4 4.3 4 4 4 4 

5 4 5 4.667 5 4 4 4.3 4 4 4 4 5 3 3 3.7 4 3 4 3.7 

4 4 5 4.333 3 5 4 4 4 4 4 4 5 4 4 4.3 5 4 4 4.3 

5 5 4 4.667 4 4 5 4.3 3 4 3 3.3 4 4 4 4 4 3 4 3.7 

4 4 4 4 5 4 4 4.3 3 4 4 3.7 4 4 4 4 5 4 4 4.3 

5 5 5 5 5 5 5 5 4 4 5 4.3 5 5 5 5 5 5 5 5 

4 4 5 4.333 5 5 4 4.7 4 4 4 4 4 4 4 4 5 4 4 4.3 

4 5 4 4.333 4 4 4 4 5 4 4 4.3 5 4 4 4.3 4 4 4 4 

4 5 5 4.667 4 4 5 4.3 5 5 5 5 4 4 4 4 4 4 4 4 

4 5 5 4.667 5 5 5 5 5 5 5 5 5 5 5 5 4 2 5 3.7 

4 5 5 4.667 5 5 4 4.7 4 4 5 4.3 5 5 5 5 5 5 5 5 

4 4 5 4.333 4 5 4 4.3 4 4 4 4 4 5 4 4.3 4 4 4 4 

4 4 5 4.333 4 4 5 4.3 5 4 4 4.3 5 5 4 4.7 5 5 5 5 

4 4 4 4 4 4 5 4.3 5 5 4 4.7 4 5 5 4.7 4 5 4 4.3 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4.7 5 5 5 5 

4 4 5 4.333 5 5 4 4.7 5 5 4 4.7 5 3 4 4 4 3 4 3.7 

4 5 5 4.667 5 5 5 5 4 4 4 4 4 4 5 4.3 4 5 5 4.7 

3 3 5 3.667 5 4 5 4.7 4 4 5 4.3 5 4 4 4.3 5 4 5 4.7 

4 4 4 4 3 4 3 3.3 4 4 4 4 4 4 4 4 3 2 4 3 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

3 3 4 3.333 3 4 5 4 5 5 4 4.7 5 5 5 5 5 3 5 4.3 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 



B-4  

 

4 5 5 4.667 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 5 5 4.667 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 5 5 4 4.7 5 4 3 4 5 5 5 5 4 4 5 4.3 

5 5 4 4.667 3 4 4 3.7 4 5 5 4.7 5 5 5 5 4 3 5 4 

5 4 4 4.333 4 5 4 4.3 4 4 4 4 4 5 4 4.3 4 3 4 3.7 

4 4 4 4 4 4 4 4 5 5 4 4.7 4 4 4 4 3 2 4 3 

3 3 4 3.333 5 5 5 5 4 5 4 4.3 4 4 5 4.3 4 3 4 3.7 

3 4 5 4 4 5 4 4.3 4 4 3 3.7 4 4 4 4 4 3 4 3.7 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 4 4 4.333 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 3 5 4 5 5 5 5 4 5 4 4.3 5 5 5 5 4 4 4 4 

4 5 5 4.667 5 5 5 5 5 4 4 4.3 4 4 4 4 5 4 5 4.7 

5 3 4 4 4 5 4 4.3 5 3 3 3.7 4 5 4 4.3 3 4 5 4 

4 4 4 4 4 4 3 3.7 3 4 4 3.7 4 5 4 4.3 4 5 4 4.3 

5 5 5 5 5 5 5 5 4 5 4 4.3 5 4 5 4.7 5 4 4 4.3 

4 5 3 4 4 4 4 4 5 5 3 4.3 4 4 4 4 3 3 4 3.3 

5 5 4 4.667 4 4 3 3.7 4 3 3 3.3 3 4 5 4 3 3 4 3.3 

4 4 4 4 4 4 5 4.3 5 5 4 4.7 5 5 5 5 5 3 4 4 

3 4 3 3.333 5 4 3 4 3 5 5 4.3 5 4 5 4.7 3 4 3 3.3 

5 5 4 4.667 4 4 5 4.3 5 5 4 4.7 5 5 5 5 5 3 4 4 

4 5 4 4.333 5 4 5 4.7 4 4 4 4 4 4 5 4.3 5 4 5 4.7 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

3 5 4 4 5 5 4 4.7 3 5 5 4.3 4 5 4 4.3 4 5 3 4 

5 5 3 4.333 4 5 3 4 5 4 3 4 4 5 4 4.3 3 5 3 3.7 

4 5 5 4.667 4 5 5 4.7 5 4 4 4.3 4 5 5 4.7 5 4 4 4.3 
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5 5 5 5 4 5 5 4.7 5 5 5 5 4 5 5 4.7 5 4 5 4.7 

5 4 5 4.667 5 5 5 5 5 5 5 5 5 4 4 4.3 5 4 4 4.3 

4 4 5 4.333 5 4 4 4.3 4 4 4 4 4 4 4 4 4 4 5 4.3 

5 5 5 5 5 5 5 5 5 4 5 4.7 5 5 5 5 4 5 5 4.7 

4 4 5 4.333 4 4 4 4 5 5 5 5 3 5 3 3.7 3 4 5 4 

5 5 4 4.667 5 5 4 4.7 5 5 4 4.7 5 5 4 4.7 5 4 4 4.3 

4 4 4 4 4 4 3 3.7 4 4 5 4.3 5 4 4 4.3 5 5 5 5 

4 4 4 4 5 4 3 4 5 5 5 5 4 4 4 4 4 4 4 4 

5 5 5 5 4 5 4 4.3 4 5 3 4 5 5 5 5 5 5 4 4.7 

3 3 3 3 4 5 4 4.3 5 5 5 5 5 3 5 4.3 4 5 5 4.7 

4 5 5 4.667 5 5 5 5 4 4 4 4 4 4 5 4.3 5 4 4 4.3 

3 3 5 3.667 4 4 4 4 5 4 5 4.7 4 5 5 4.7 5 5 5 5 

5 5 4 4.667 4 5 5 4.7 5 4 5 4.7 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 4 4.7 5 4 5 4.7 5 5 5 5 5 4 5 4.7 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4.7 

4 3 4 3.667 4 4 4 4 5 5 5 5 4 4 5 4.3 5 4 5 4.7 

5 5 5 5 4 4 4 4 5 5 5 5 4 4 4 4 4 4 4 4 

5 5 5 5 4 5 3 4 4 5 4 4.3 5 5 5 5 5 5 3 4.3 

5 4 5 4.667 5 4 5 4.7 4 5 4 4.3 4 4 4 4 4 4 3 3.7 

5 4 5 4.667 5 4 4 4.3 4 5 5 4.7 5 4 5 4.7 4 5 4 4.3 

3 5 5 4.333 4 5 5 4.7 5 4 4 4.3 4 5 5 4.7 4 3 5 4 

5 5 5 5 5 5 5 5 5 5 4 4.7 5 5 5 5 5 5 5 5 

4 3 5 4 3 5 5 4.3 5 5 5 5 5 4 5 4.7 5 5 5 5 

5 4 5 4.667 5 4 5 4.7 4 5 4 4.3 4 4 4 4 4 4 4 4 

4 3 3 3.333 4 5 5 4.7 5 5 5 5 5 4 5 4.7 5 4 5 4.7 

5 5 5 5 5 5 5 5 4 4 4 4 5 5 5 5 5 5 5 5 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 4 5 4.667 5 5 5 5 5 5 5 5 4 4 4 4 5 4 3 4 

5 5 5 5 5 5 5 5 4 4 4 4 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 4 4.7 5 5 5 5 5 5 5 5 

4 5 5 4.667 5 4 5 4.7 5 4 4 4.3 5 5 5 5 5 3 3 3.7 

5 5 5 5 5 5 3 4.3 4 4 4 4 5 5 4 4.7 5 5 3 4.3 

5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4.7 4 4 2 3.3 

4 4 3 3.667 5 4 3 4 4 4 4 4 5 5 4 4.7 4 5 3 4 

5 5 5 5 5 5 5 5 4 5 4 4.3 5 5 5 5 4 5 5 4.7 

4 3 4 3.667 4 5 3 4 4 4 5 4.3 3 3 3 3 4 4 3 3.7 

5 4 4 4.333 5 4 5 4.7 4 4 4 4 5 4 5 4.7 5 5 4 4.7 

4 5 4 4.333 5 5 5 5 4 4 5 4.3 4 5 4 4.3 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

3 3 4 3.333 4 4 5 4.3 3 5 3 3.7 3 3 3 3 3 4 3 3.3 

3 3 3 3 3 4 5 4 4 4 5 4.3 3 3 3 3 3 3 1 2.3 

5 5 5 5 4 4 4 4 5 5 5 5 5 4 3 4 4 4 4 4 

4 5 5 4.667 5 5 5 5 4 4 4 4 5 5 5 5 3 3 1 2.3 

5 5 5 5 5 4 4 4.3 4 4 5 4.3 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 4 4 4 4 5 5 5 5 5 5 5 5 

3 4 4 3.667 5 4 5 4.7 5 5 5 5 4 4 4 4 4 3 4 3.7 

4 4 5 4.333 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 5 5 4.667 4 4 4 4 4 3 4 3.7 4 5 5 4.7 4 4 5 4.3 

4 5 5 4.667 5 5 5 5 4 4 4 4 5 5 5 5 5 5 5 5 

5 5 4 4.667 4 4 5 4.3 4 4 5 4.3 4 4 4 4 3 5 4 4 
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5 5 5 5 5 5 5 5 4 5 3 4 5 5 5 5 5 4 4 4.3 

3 3 4 3.333 4 4 5 4.3 4 5 4 4.3 4 4 4 4 4 4 4 4 

5 5 5 5 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 

4 4 4 4 5 5 5 5 4 4 4 4 4 4 4 4 5 5 5 5 

3 3 3 3 5 4 4 4.3 5 5 5 5 5 5 4 4.7 5 3 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 4 4 4.3 5 5 5 5 5 5 5 5 

5 5 5 5 4 4 3 3.7 5 5 5 5 4 4 4 4 4 3 2 3 

5 4 4 4.333 4 4 3 3.7 5 5 5 5 4 3 3 3.3 4 4 5 4.3 

4 4 5 4.333 4 4 4 4 5 4 5 4.7 4 4 4 4 4 4 3 3.7 

3 4 4 3.667 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4.3 

4 5 4 4.333 3 3 3 3 4 4 5 4.3 3 3 3 3 4 4 4 4 

5 5 3 4.333 3 3 3 3 5 5 5 5 3 3 3 3 4 4 5 4.3 

4 5 5 4.667 5 5 4 4.7 4 5 3 4 4 3 4 3.7 4 5 2 3.7 

5 3 3 3.667 4 5 5 4.7 4 4 4 4 3 3 3 3 3 3 3 3 

5 5 5 5 5 5 5 5 5 5 4 4.7 5 5 5 5 5 5 5 5 

5 4 4 4.333 5 5 5 5 4 4 4 4 4 4 4 4 3 3 3 3 

4 4 3 3.667 4 3 5 4 5 5 5 5 4 4 4 4 3 4 2 3 

4 5 5 4.667 5 5 5 5 4 5 5 4.7 4 4 3 3.7 4 4 2 3.3 

4 3 4 3.667 4 4 3 3.7 5 5 5 5 4 4 4 4 5 5 4 4.7 

3 3 3 3 3 3 3 3 5 5 5 5 3 3 3 3 3 3 3 3 

4 5 5 4.667 5 5 5 5 5 5 5 5 5 5 4 4.7 4 4 5 4.3 

3 3 4 3.333 5 4 4 4.3 5 5 5 5 4 4 4 4 4 4 3 3.7 

4 3 4 3.667 4 4 3 3.7 5 5 5 5 5 5 5 5 5 5 4 4.7 

4 4 4 4 5 5 4 4.7 5 5 5 5 4 4 4 4 4 4 4 4 
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4 5 5 4.667 5 5 5 5 4 4 5 4.3 4 4 4 4 5 5 4 4.7 
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LAMPIRAN C : HASIL UJI STATISTIK 

 

 
Jenis Kelamin 

 
 

Frequency 
 

Percent 
 

Valid Percent 

Cumulative 

Percent 

Valid Pria 105 58.3 58.3 58.3 

 Wanita 75 41.7 41.7 100.0 

 Total 180 100.0 100.0  

 

 

 
Usia 

 
 

Frequency 
 

Percent 
 

Valid Percent 

Cumulative 

Percent 

Valid 18 - 35 tahun 172 95.6 95.6 95.6 

 36 - 50 tahun 8 4.4 4.4 100.0 

 Total 180 100.0 100.0  

 

 

 
SQ1 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 23 12.8 12.8 12.8 

 4.0 77 42.8 42.8 55.6 

 5.0 80 44.4 44.4 100.0 

 Total 180 100.0 100.0  

 

 

 
SQ2 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 27 15.0 15.0 15.0 

 4.0 65 36.1 36.1 51.1 

 5.0 88 48.9 48.9 100.0 

 Total 180 100.0 100.0  
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SQ3 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 15 8.3 8.3 8.3 

 4.0 66 36.7 36.7 45.0 

 5.0 99 55.0 55.0 100.0 

 Total 180 100.0 100.0  

 

 

 
FQ1 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 13 7.2 7.2 7.2 

 4.0 70 38.9 38.9 46.1 

 5.0 97 53.9 53.9 100.0 

 Total 180 100.0 100.0  

 

 

 
FQ2 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 4 2.2 2.2 2.2 

 4.0 77 42.8 42.8 45.0 

 5.0 99 55.0 55.0 100.0 

 Total 180 100.0 100.0  

 

 

 
FQ3 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 24 13.3 13.3 13.3 

 4.0 66 36.7 36.7 50.0 

 5.0 90 50.0 50.0 100.0 

 Total 180 100.0 100.0  
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PV1 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 2.0 1 .6 .6 .6 

 3.0 10 5.6 5.6 6.1 

 4.0 74 41.1 41.1 47.2 

 5.0 95 52.8 52.8 100.0 

 Total 180 100.0 100.0  

 

 

 
PV2 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 5 2.8 2.8 2.8 

 4.0 77 42.8 42.8 45.6 

 5.0 98 54.4 54.4 100.0 

 Total 180 100.0 100.0  

 

 

 
PV3 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 12 6.7 6.7 6.7 

 4.0 75 41.7 41.7 48.3 

 5.0 93 51.7 51.7 100.0 

 Total 180 100.0 100.0  

 

 

 
CS1 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 10 5.6 5.6 5.6 

 4.0 78 43.3 43.3 48.9 

 5.0 92 51.1 51.1 100.0 

 Total 180 100.0 100.0  
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CS2 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 14 7.8 7.8 7.8 

 4.0 80 44.4 44.4 52.2 

 5.0 86 47.8 47.8 100.0 

 Total 180 100.0 100.0  

 

 

 
CS3 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 15 8.3 8.3 8.3 

 4.0 79 43.9 43.9 52.2 

 5.0 86 47.8 47.8 100.0 

 Total 180 100.0 100.0  

 

 

 
BI1 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 3.0 17 9.4 9.4 9.4 

 4.0 83 46.1 46.1 55.6 

 5.0 80 44.4 44.4 100.0 

 Total 180 100.0 100.0  

 

 

 
BI2 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 2.0 3 1.7 1.7 1.7 

 3.0 25 13.9 13.9 15.6 

 4.0 84 46.7 46.7 62.2 

 5.0 68 37.8 37.8 100.0 

 Total 180 100.0 100.0  
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BI3 

  

 
Frequency 

 

 
Percent 

 

 
Valid Percent 

Cumulative 

Percent 

Valid 1.0 2 1.1 1.1 1.1 

 2.0 5 2.8 2.8 3.9 

 3.0 19 10.6 10.6 14.4 

 4.0 80 44.4 44.4 58.9 

 5.0 74 41.1 41.1 100.0 

 Total 180 100.0 100.0  
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Descriptive Statistics 

 
N Minimum Maximum Mean Std. Deviation 

SQ1 180 3.0 5.0 4.317 .6889 

SQ2 180 3.0 5.0 4.339 .7259 

SQ3 180 3.0 5.0 4.467 .6464 

SQ  
180 

3.00000000000 

00000 

5.00000000000 

00000 

4.37407407407 

4077 

.529285800083 

026 

FQ1 180 3.0 5.0 4.467 .6289 

FQ2 180 3.0 5.0 4.528 .5434 

FQ3 180 3.0 5.0 4.367 .7083 

FQ  
180 

3.00000000000 

00000 

5.00000000000 

00000 

4.45370370370 

3702 

.473721467125 

729 

PV1 180 2.0 5.0 4.461 .6286 

PV2 180 3.0 5.0 4.517 .5541 

PV3 180 3.0 5.0 4.450 .6188 

PV  
180 

3.33333333333 

33335 

5.00000000000 

00000 

4.47592592592 

5927 

.456731914429 

072 

CS1 180 3.0 5.0 4.456 .6010 

CS2 180 3.0 5.0 4.400 .6307 

CS3 180 3.0 5.0 4.394 .6386 

CS  
180 

3.00000000000 

00000 

5.00000000000 

00000 

4.41666666666 

6665 

.520080927666 

224 

BI1 180 3.0 5.0 4.350 .6471 

BI2 180 2.0 5.0 4.206 .7376 

BI3 180 1.0 5.0 4.217 .8274 

BI  
180 

2.33333333333 

33335 

5.00000000000 

00000 

4.25740740740 

7409 

.583053197491 

956 

Valid N (listwise) 180 
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LAMPIRAN D : HASIL PENGUJIAN STRUCTURAL EQUATION 

MODEL 

UJI NORMALITAS 

 

Variable min max skew c.r. kurtosis c.r. 

BI3 1,000 5,000 -1,192 -6,526 1,848 5,061 

BI2 2,000 5,000 -,595 -3,259 -,134 -,367 

BI1 3,000 5,000 -,484 -2,652 -,693 -1,898 

CS3 3,000 5,000 -,568 -3,114 -,629 -1,722 

CS2 3,000 5,000 -,557 -3,053 -,622 -1,703 

CS1 3,000 5,000 -,603 -3,303 -,574 -1,571 

PV1 2,000 5,000 -,868 -4,755 ,369 1,010 

PV2 3,000 5,000 -,560 -3,067 -,777 -2,128 

PV3 3,000 5,000 -,661 -3,618 -,524 -1,436 

FQ1 3,000 5,000 -,752 -4,122 -,439 -1,202 

FQ2 3,000 5,000 -,529 -2,898 -,894 -2,449 

FQ3 3,000 5,000 -,657 -3,597 -,781 -2,140 

SQ1 3,000 5,000 -,504 -2,761 -,821 -2,250 

SQ2 3,000 5,000 -,614 -3,361 -,887 -2,430 

SQ3 3,000 5,000 -,809 -4,432 -,409 -1,119 

Multivariate     45,520 13,521 
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UJI OUTLIER UNIVARIANT DENGAN Z-SCORE 
 

 

Descriptive Statistics 
 N Minimum Maximum Mean Std. Deviation 

Zscore(SQ1) 180 -1.91126 .99192 .0000000 1.00000000 

Zscore(SQ2) 180 -1.84438 .91071 .0000000 1.00000000 

Zscore(SQ3) 180 -2.26886 .82504 .0000000 1.00000000 

Zscore(SQ) 180 -2.59609 1.18259 .0000000 1.00000000 

Zscore(FQ1) 180 -2.33207 .84802 .0000000 1.00000000 

Zscore(FQ2) 180 -2.81137 .86897 .0000000 1.00000000 

Zscore(FQ3) 180 -1.92953 .89417 .0000000 1.00000000 

Zscore(FQ) 180 -3.06869 1.15320 .0000000 1.00000000 

Zscore(PV1) 180 -3.91528 .85730 .0000000 1.00000000 

Zscore(PV2) 180 -2.73737 .87235 .0000000 1.00000000 

Zscore(PV3) 180 -2.34310 .88876 .0000000 1.00000000 

Zscore(PV) 180 -2.50167 1.14744 .0000000 1.00000000 

Zscore(CS1) 180 -2.42209 .90597 .0000000 1.00000000 

Zscore(CS2) 180 -2.21980 .95134 .0000000 1.00000000 

Zscore(CS3) 180 -2.18365 .94828 .0000000 1.00000000 

Zscore(CS) 180 -2.72394 1.12162 .0000000 1.00000000 

Zscore(BI1) 180 -2.08629 1.00451 .0000000 1.00000000 

Zscore(BI2) 180 -2.99004 1.07702 .0000000 1.00000000 

Zscore(BI3) 180 -3.88755 .94671 .0000000 1.00000000 

Zscore(BI) 180 -3.30000 1.27363 .0000000 1.00000000 

Valid N (listwise) 180     
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UJI OUTLIER MULTIVARIANT DENGAN MAHALANOBIS DISTANCE 

 

Observation number Mahalanobis d-squared p1 p2 

42 37,899 ,001 ,155 

95 37,876 ,001 ,013 

100 37,447 ,001 ,001 

47 36,850 ,001 ,000 

89 35,999 ,002 ,000 

168 35,300 ,002 ,000 

93 34,475 ,003 ,000 

167 34,334 ,003 ,000 

144 33,844 ,004 ,000 

17 32,779 ,005 ,000 

142 32,601 ,005 ,000 

111 32,373 ,006 ,000 

106 30,472 ,010 ,000 

141 29,911 ,012 ,000 

99 29,797 ,013 ,000 

158 29,761 ,013 ,000 

169 28,465 ,019 ,000 

54 26,542 ,033 ,000 

172 26,266 ,035 ,000 

73 25,965 ,038 ,000 

135 25,859 ,040 ,000 

124 25,817 ,040 ,000 

79 25,374 ,045 ,000 

92 25,018 ,050 ,000 

18 24,517 ,057 ,000 

62 23,871 ,067 ,000 

166 23,330 ,077 ,001 

162 22,706 ,091 ,003 

41 22,654 ,092 ,002 

137 22,275 ,101 ,004 

132 21,925 ,110 ,008 

53 21,752 ,114 ,008 

173 21,542 ,120 ,009 

68 21,470 ,122 ,007 

14 20,747 ,145 ,042 

55 20,642 ,149 ,037 

19 20,621 ,149 ,026 

122 20,612 ,150 ,017 

134 20,543 ,152 ,013 
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Observation number Mahalanobis d-squared p1 p2 

4 20,461 ,155 ,011 

28 20,399 ,157 ,008 

6 20,222 ,164 ,010 

70 20,105 ,168 ,009 

113 19,846 ,178 ,015 

143 19,077 ,210 ,113 

153 19,001 ,214 ,102 

11 18,960 ,216 ,084 

133 18,796 ,223 ,096 

126 18,531 ,236 ,144 

119 18,200 ,252 ,239 

163 18,093 ,258 ,240 

78 17,937 ,266 ,268 

10 17,821 ,272 ,276 

31 17,790 ,274 ,239 

175 17,776 ,275 ,198 

20 17,723 ,277 ,177 

82 17,613 ,284 ,183 

22 17,594 ,285 ,150 

96 17,339 ,299 ,222 

71 17,229 ,305 ,230 

56 16,976 ,320 ,322 

139 16,859 ,327 ,339 

65 16,805 ,331 ,316 

45 16,652 ,340 ,357 

3 16,630 ,341 ,314 

138 16,601 ,343 ,278 

121 16,493 ,350 ,291 

97 16,461 ,352 ,259 

80 16,458 ,352 ,213 

25 16,453 ,353 ,173 

83 16,306 ,362 ,203 

66 16,283 ,363 ,173 

110 16,214 ,368 ,166 

178 15,827 ,394 ,341 

52 15,803 ,395 ,303 

171 15,648 ,406 ,354 

8 15,638 ,407 ,306 

151 15,637 ,407 ,256 

69 15,331 ,428 ,410 
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Observation number Mahalanobis d-squared p1 p2 

94 15,151 ,441 ,487 

129 15,051 ,448 ,505 

81 14,912 ,458 ,553 

87 14,858 ,462 ,535 

37 14,458 ,491 ,767 

57 14,425 ,494 ,741 

23 14,372 ,498 ,727 

90 14,322 ,501 ,711 

51 14,317 ,502 ,661 

107 14,303 ,503 ,617 

108 14,291 ,504 ,568 

13 14,137 ,515 ,631 

32 14,119 ,517 ,587 

39 14,066 ,521 ,571 

36 13,798 ,541 ,718 

88 13,735 ,546 ,712 

101 13,667 ,551 ,709 

38 13,468 ,566 ,793 

117 13,466 ,566 ,748 

174 13,390 ,572 ,751 

15 13,252 ,583 ,794 

 

 

UJI MULTIKOLINEARITAS DAN SINGULARITAS 

Condition number = 16,019 

Eigenvalues 

2,031 ,716 ,556 ,491 ,445 ,386 ,291 ,280 ,239 ,224 ,204 ,178 ,167 ,141 ,127 

Determinant of sample covariance matrix = ,000 
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UJI CFA KONSTRUK EKSOGEN 
 

Regression Weights: (Group number 1 - Default model) 

 

 Estimate S.E. C.R. P Label Estimate 

SQ3 <--- Service_Quality 1,000     ,521 

SQ2 <--- Service_Quality 1,602 ,366 4,377 *** par_1 ,743 

SQ1 <--- Service_Quality 1,251 ,262 4,764 *** par_2 ,611 

FQ3 <--- Food_Quality 1,000     ,526 

FQ2 <--- Food_Quality ,853 ,201 4,249 *** par_3 ,585 

FQ1 <--- Food_Quality 1,156 ,277 4,178 *** par_4 ,685 

PV3 <--- Percieved_Value 1,000     ,625 

PV2 <--- Percieved_Value ,787 ,180 4,370 *** par_5 ,550 

PV1 <--- Percieved_Value 1,041 ,234 4,459 *** par_6 ,641 

 

 

Standardized Regression Weights: (Group number 1 - Default model) 

 
 Estimate 

SQ3 <--- Service_Quality ,521 

SQ2 <--- Service_Quality ,743 

SQ1 <--- Service_Quality ,611 

FQ3 <--- Food_Quality ,526 

FQ2 <--- Food_Quality ,585 

FQ1 <--- Food_Quality ,685 

PV3 <--- Percieved_Value ,625 

PV2 <--- Percieved_Value ,550 

PV1 <--- Percieved_Value ,641 
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UJI KONSTRUK ENDOGEN 

 

 

 

 

Regression Weights: (Group number 1 - Default model) 

 

 
Estimate S.E. C.R. P Label 

Std 

Estimate 

CS1 <--- Customer_Satisfaction 1,000     ,789 

CS2 <--- Customer_Satisfaction ,894 ,112 8,006 *** par_1 ,672 

CS3 <--- Customer_Satisfaction 1,009 ,112 8,999 *** par_2 ,750 

BI1 <--- Behavioral_Intentions 1,000     ,833 

BI2 <--- Behavioral_Intentions ,783 ,115 6,804 *** par_3 ,572 

BI3 <--- Behavioral_Intentions ,907 ,132 6,862 *** par_4 ,591 

 

 

Standardized Regression Weights: (Group number 1 - Default model) 

 

 Estimate 

CS1 <--- Customer_Satisfaction ,789 

CS2 <--- Customer_Satisfaction ,672 

CS3 <--- Customer_Satisfaction ,750 

BI1 <--- Behavioral_Intentions ,833 

BI2 <--- Behavioral_Intentions ,572 

BI3 <--- Behavioral_Intentions ,591 
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PERHITUNGAN CONSTRUCT RELIABILITY DAN AVERAGE 

VARIANCE EXTRACTED (AVE) 

Variabel Indikator Faktor 

Loading 

(FL) 

FL2 Measurement 

Error 

Construct 

Reliability 

Service 
Quality 

SQ1 0.594 0.352836 0.647164 
0.66099692 

SQ2 0.716 0.512656 0.487344 

SQ3 0.569 0.323761 0.676239 

Food Quality FQ1 0.635 0.403225 0.596775 
0.62277148 

FQ2 0.652 0.425104 0.574896 

FQ3 0.496 0.246016 0.753984 

Perceived 
Value 

PV1 0.673 0.452929 0.547071 
0.6345982 

PV2 0.544 0.295936 0.704064 

PV3 0.597 0.356409 0.643591 

Customer 
Satisfaction 

CS1 0.771 0.594441 0.405559 
0.75327509 

CS2 0.65 0.4225 0.5775 

CS3 0.707 0.499849 0.500151 

Behavioral 

Intentions 

BI1 0.822 0.675684 0.324316  

0.69434907 BI2 0.563 0.316969 0.683031 

BI3 0.57 0.3249 0.6751 



D-9  

 

HASIL SEM (FULL MODEL) 

 

 

The model is recursive. 

Sample size = 180 

 

Regression Weights: (Group number 1 - Default model) 

 
 Estimate S.E. C.R. P Label Estimate 

Customer_Satisfaction <--- Service_Quality ,532 ,131 4,062 *** par_11 ,439 

Customer_Satisfaction <--- Food_Quality ,636 ,178 3,577 *** par_12 ,502 

Customer_Satisfaction <--- Percieved_Value ,357 ,126 2,830 ,005 par_13 ,296 

Behavioral_Intentions <--- Customer_Satisfaction ,922 ,105 8,804 *** par_14 ,794 

SQ3 <--- Service_Quality 1,000     ,569 

SQ2 <--- Service_Quality 1,413 ,293 4,827 *** par_1 ,716 

SQ1 <--- Service_Quality 1,113 ,229 4,852 *** par_2 ,594 

FQ3 <--- Food_Quality 1,000     ,496 

FQ2 <--- Food_Quality 1,007 ,230 4,376 *** par_3 ,652 

FQ1 <--- Food_Quality 1,136 ,235 4,826 *** par_4 ,635 

PV3 <--- Percieved_Value 1,000     ,597 

PV2 <--- Percieved_Value ,815 ,175 4,662 *** par_5 ,544 

PV1 <--- Percieved_Value 1,144 ,241 4,740 *** par_6 ,673 

CS1 <--- Customer_Satisfaction 1,000     ,771 

CS2 <--- Customer_Satisfaction ,894 ,105 8,494 *** par_7 ,650 

CS3 <--- Customer_Satisfaction ,981 ,103 9,490 *** par_8 ,707 

BI1 <--- Behavioral_Intentions 1,000     ,822 

BI2 <--- Behavioral_Intentions ,792 ,114 6,972 *** par_9 ,563 

BI3 <--- Behavioral_Intentions ,899 ,128 7,032 *** par_10 ,570 
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Standardized Regression Weights: (Group number 1 - Default model) 

 
 Estimate 

Customer_Satisfaction <--- Service_Quality ,439 

Customer_Satisfaction <--- Food_Quality ,502 

Customer_Satisfaction <--- Percieved_Value ,296 

Behavioral_Intentions <--- Customer_Satisfaction ,794 

SQ3 <--- Service_Quality ,569 

SQ2 <--- Service_Quality ,716 

SQ1 <--- Service_Quality ,594 

FQ3 <--- Food_Quality ,496 

FQ2 <--- Food_Quality ,652 

FQ1 <--- Food_Quality ,635 

PV3 <--- Percieved_Value ,597 

PV2 <--- Percieved_Value ,544 

PV1 <--- Percieved_Value ,673 

CS1 <--- Customer_Satisfaction ,771 

CS2 <--- Customer_Satisfaction ,650 

CS3 <--- Customer_Satisfaction ,707 

BI1 <--- Behavioral_Intentions ,822 

BI2 <--- Behavioral_Intentions ,563 

BI3 <--- Behavioral_Intentions ,570 

 

Squared Multiple Correlations: (Group number 1 - Default model) 

 
 Estimate 

Customer_Satisfaction ,597 

Behavioral_Intentions ,631 

BI3 ,325 

BI2 ,317 

BI1 ,676 

CS3 ,500 

CS2 ,422 

CS1 ,594 

PV1 ,452 

PV2 ,295 

PV3 ,357 

FQ1 ,403 

FQ2 ,425 

FQ3 ,246 

SQ1 ,353 

SQ2 ,512 

SQ3 ,324 
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Covariances: (Group number 1 - Default model) 

 
 M.I. Par Change 

Service_Quality <--> Food_Quality 29,328 ,075 

e7 <--> e15 4,281 ,059 

e8 <--> e15 5,662 -,063 

e9 <--> Z2 4,278 ,040 

e9 <--> e14 5,442 ,060 

e4 <--> e14 4,206 ,053 

e4 <--> e7 4,358 -,047 

e5 <--> Service_Quality 10,358 ,050 

e1 <--> e14 5,866 ,069 

e3 <--> Food_Quality 18,512 ,078 

e3 <--> Z2 4,638 ,043 



D-12  

 

MODEL FIT SUMMARY 

CMIN 

Model NPAR CMIN DF P CMIN/DF 

Default model 35 141,589 85 ,000 1,666 

Saturated model 120 ,000 0   

Independence model 15 771,198 105 ,000 7,345 

 

 

RMR, GFI 

 

Model RMR GFI AGFI PGFI 

Default model ,043 ,910 ,873 ,645 

Saturated model ,000 1,000   

Independence model ,112 ,477 ,402 ,417 

 

 

Baseline Comparisons 

 

Model 
NFI 

Delta1 

RFI 

rho1 

IFI 

Delta2 

TLI 

rho2 
CFI 

Default model ,816 ,773 ,918 ,895 ,915 

Saturated model 1,000  1,000  1,000 

Independence model ,000 ,000 ,000 ,000 ,000 

 

 

Parsimony-Adjusted Measures 

 

Model PRATIO PNFI PCFI 

Default model ,810 ,661 ,741 

Saturated model ,000 ,000 ,000 

Independence model 1,000 ,000 ,000 

 

 

NCP 

 

Model NCP LO 90 HI 90 

Default model 56,589 27,725 93,344 

Saturated model ,000 ,000 ,000 

Independence model 666,198 581,704 758,165 
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FMIN 

 

Model FMIN F0 LO 90 HI 90 

Default model ,791 ,316 ,155 ,521 

Saturated model ,000 ,000 ,000 ,000 

Independence model 4,308 3,722 3,250 4,236 

 

 

RMSEA 

 

Model RMSEA LO 90 HI 90 PCLOSE 

Default model ,061 ,043 ,078 ,151 

Independence model ,188 ,176 ,201 ,000 

 

AIC 

 

Model AIC BCC BIC CAIC 

Default model 211,589 218,460 323,343 358,343 

Saturated model 240,000 263,558 623,155 743,155 

Independence model 801,198 804,143 849,092 864,092 

 

ECVI 

 

Model ECVI LO 90 HI 90 MECVI 

Default model 1,182 1,021 1,387 1,220 

Saturated model 1,341 1,341 1,341 1,472 

Independence model 4,476 4,004 4,990 4,492 

 

HOELTER 

 

Model 
HOELTER 

.05 

HOELTER 

.01 

Default model 136 150 

Independence model 31  
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