
121  

 

DAFTAR PUSTAKA 

 

 
Adams, R. E., Charles, & Joseph. (2008). The Compassion Fatigue Scale: Its Use 

With Social Workers Following Urban Disaster. Research on Social Work 

Practice, 238-250. 

Bonner, J. M. (2017). Employee unethical behavior to shame as an indicator of self- 

image threat and exemplification as a form of self-image protection: The 

exacerbating role of supervisor bottom-line mentality. Journal of Applied 

Psychology, 102(8), 1203-1221. doi:https://doi.org/10.1037/apl0000222 

Buchanan, R. (2020). Systems Thinking and Design Thinking: The Search for 

Principles in the World We Are Making. She Ji The Journal of Design 

Economics and Innovation, 85-104. 

Clarkson, J., Coleman, R., Hosking, I., & Waller, S. (2007). Inclusive Design 

Toolkit. Cambridge: The Engineering Design Centre. 

Csikszentmihalyi, M. (1990). Flow: The Psychology of Optimal Experience. Harper 

& Row. 

Diener, E. P.-C. (2017). If, Why, and When Subjective Well-Being Influences 

Health, and Future Needed Research. Applied psychology. Health and well- 

being, 9(2), 133-167. doi:https://doi.org/10.1111/aphw.12090 

Grawitch, M. J., M, P. W., & Larrisa, K. B. (2013). Examining the Nomological 

Network of Satisfaction With Work-Life Balance. Journal of Occupational 

Health Psychology. doi:DOI:10.1037/a0032754 



122  

 

Hansen, T., Britt, S., & Torbjorn, M. (2008). Financial Satisfaction in Old Age: A 

Satisfaction Paradox or a Result of Accumulated Wealth? Social Indicators 

Research , 323-347. 

Holt-Lunstad, J. S. (2015). Loneliness and social isolation as risk factors for 

mortality: a meta-analytic review. Perspectives on psychological science : 

a journal of the Association for Psychological Science,, 227-237. 

Jordan, P. W. (2002). Designing Pleasurable Products: An Introduction to the New 

Human Factors. CRC Press. 

Kluge, A., W, O., M, B., & F, J. (2021). Working Under Pandemic Conditions - 

Crisis as an Opportunity for Change and Some Thoughts on the Future of 

Work. Some Reflections on Reoccurring Themes (Editorial). Zeitschrift für 

Arbeits- und Organisationspsychologie A&O. doi:DOI:10.1026/0932- 

4089/a000376 

Lailah,  S. N. (2022, Desember 14). Kumparan. Retrieved from 

https://www.google.com/amp/s/m.kumparan.com/amp/salsanurnajmi14/in 

dustri-pakaian-dan-fashion-di-indonesia-1zPlgWD84PX 

Mesmer-Magnus, J. R., Leslie, & Amy. (2012). Moving emotional labor beyond 

surface and deep acting: A discordance-congruence perspective. 

Organizational Psychology Review, 6-53. 

Oliver, R. L. (2010). Satisfaction: A Behavioral Perspective on the Consumer (2nd 

ed.). New York: Routledge. doi:https://doi.org/10.4324/9781315700892 

http://www.google.com/amp/s/m.kumparan.com/amp/salsanurnajmi14/in
http://www.google.com/amp/s/m.kumparan.com/amp/salsanurnajmi14/in


123  

 

Pearson, C. M., A, L., & W, J. W. (2001). When Workers Flout Convention: A Study 

of Workplace Incivility. Human Relations, 1387-1419. 

doi:DOI:10.1177/00187267015411001 

Pettigrew, Linda, Ulrich, & Oliver. (2011). Recent Advances in Intergroup Contact 

Theory. International Journal of Intercultural Relations, 271-280. 

Rowe, P. G. (1991). Design Thinking. MIT Press. 

 

Sara, W. &. (2020). Strategic Communication for Organizations. University of 

California Press. 

Schwarz, N. &. (1999). Reports of subjective well-being: Judgmental processes and 

their methodological implications. 

Spector, P. (1997). Job satisfaction: Application, assessment, causes, and 

consequences (Vol. 3). Sage. 

Williams, D. R. (2018). Stress and the Mental Health of Populations of Color: 

Advancing Our Understanding of Race-related Stressors. 59(4). 

doi:https://doi.org/10.1177/0022146518814251 


