DAFTAR PUSTAKA

’t Mannetje, J., Heijne-Penninga, M., Mastenbroek, N., Wolfensberger, M.,
Jaarsma, D., 2021. Personal resources conducive to educational success: high
achieving students’ perspectives. J. Eur. Honor. Counc. 5, 1-20.
https://doi.org/10.31378/jehc.147

Abdolrezapour, P., Ganjeh, S.J., Ghanbari, N., 2023. Self-efficacy and resilience
as predictors of students’ academic motivation in online education. PLoS
One 18, 1-12. https://doi.org/10.1371/journal.pone.0285984

Abos, A., Sevil-Serrano, J., Haerens, L., Aelterman, N., Garcia-Gonzalez, L.,
2019. Towards a more refined understanding of the interplay between
burnout and engagement among secondary school teachers: A person-
centered perspective. Learn. Individ. Differ. 72, 69-79.
https://doi.org/10.1016/j.lindif.2019.04.008

Abudaga, A., Hilmi, M.F., Dahalan, N., Pinang, P., 2020. The Nexus between Job
Burnout and Emotional Intelligence on Turnover Intention in Oil and Gas
Companies in the UAE. Int. J. Innov. Creat. Chang. 13, 361-380.

Adam, S., Mohos, A., Kalabay, L., Torzsa, P., 2018. Potential correlates of
burnout among general practitioners and residents in Hungary: The
significant role of gender, age, dependant care and experience. BMC Fam.
Pract. 19, 1-10. https://doi.org/10.1186/s12875-018-0886-3

Adams, C.J., Hough, H., Proeschold-Bell, R.J., Yao, J., Kolkin, M., 2017. Clergy

Burnout: A Comparison Study with Other Helping Professions. Pastoral

168



Psychol. 66, 147-175. https://doi.org/10.1007/s11089-016-0722-4

Adillah, G., 2016. Manajemen Keuangan Sekolah. Manajer Pendidik. 10, 343—
346.

Ahola, K., Honkonen, T., Virtanen, M., Aromaa, A., Lonnqvist, J., 2008. Burnout
in relation to age in the adult working population. J. Occup. Health 50, 362—
365. https://doi.org/10.1539/joh.M8002

Ahola, K., Toppinen-Tanner, S., Seppénen, J., 2017a. Interventions to alleviate
burnout symptoms and to support return to work among employees with
burnout: Systematic review and meta-analysis. Burn. Res. 4, 1-11.
https://doi.org/10.1016/j.burn.2017.02.001

Ahola, K., Toppinen-Tanner, S., Seppénen, J., 2017b. Interventions to alleviate
burnout symptoms and to support return to work among employees with
burnout: Systematic review and meta-analysis. Burn. Res. 4, 1-11.
https://doi.org/10.1016/j.burn.2017.02.001

Akin, M.A., 2019. An Investigation into Teacher Burnout i n Relation To Some
Var ibles. Int. J. Progress. Educ. 15, 47—65.
https://doi.org/10.29329/ijpe.2019.203.4

Alamsyah, R.Z., Mulyani, S., 2020. HUBUNGAN ANTARA DIMENSI-
DIMENSI IKLIM ORGANISASI SEKOLAH DENGAN BURNOUT PADA
GURU SMP DI KECAMATAN PAGENTAN, BANJARNEGARA, JAWA
TENGAH. J. Ecopsy 7, 41-47. https://doi.org/10.20527/ecopsy.v7il.8424

Alessandri, G., Perinelli, E., De Longis, E., Schaufeli, W.B., Theodorou, A.,

Borgogni, L., Caprara, G.V., Cinque, L., 2018. Job burnout: The contribution

169



of emotional stability and emotional self-efficacy beliefs. J. Occup. Organ.
Psychol. 91, 823-851. https://doi.org/10.1111/joop.12225

Ali, U., Tari, E., Lao, H.A.E., Koroh, L.1.D., 2023. The Effect of Principal
Supervision and Burnout on Teacher Work Ethics at Rita Kaka Public
Elementary School. Afeksi J. Penelit. dan Eval. Pendidik. 4, 399-413.
https://doi.org/https://doi.org/10.35672/afeksi.v4i4.144

Altinoz, M., Cop, S., Cakiroglu, D., Altinoz, O.T., 2016. The Influence of
Organization Support Perceived in Enterprises on Burnout Feeling: A Field
Research. Procedia - Soc. Behav. Sci. 235, 427-434.
https://doi.org/10.1016/j.sbspro.2016.11.053

Amalyah, S., Febriyanti, E., Wandika, H., Najmudin, 2021. Peran Kepala Sekolah
Dasar Negeri dalam Penyelenggaraan Pendidikan Pada Masa Pandemi
Covid-19. J. Pendidik. Indones. 2, 894-903.
https://doi.org/10.36418/japendi.v2i5.174

Amer, S.A.A.M., Elotla, S.F., Ameen, A.E., Shah, J., Fouad, A.M., 2022.
Occupational Burnout and Productivity Loss: A Cross-Sectional Study
Among Academic University Staff. Front. Public Heal. 10, 1-10.
https://doi.org/10.3389/fpubh.2022.861674

Amini, Ginting, N., 2020. Amini, “Otonomi Pendidikan di Masa Krisis Pandemi
Covid-19 (Analisis Peran Kepala Sekolah).” Al-Muaddib; J. llmu-ilmu Sos.
dan Keislam. 5, 305-314.
https://doi.org/http://dx.doi.org/10.31604/muaddib.v5i2.305-314

Anderer, J., 2020. Survey: The average worker experiences career burnout - by

170



the age of 32! - Study Finds [WWW Document]. StudyFinds.org. URL
https://www.studyfinds.org/average-worker-career-burnout-age-32/
(accessed 9.10.21).

Andriyani, S., S, C.D., Susilowati, T., 2013. Peran Kepemimpinan Kepala
Sekolah Dalam Menumbuhkan Kedisiplinan Guru Dan Karyawan. J.
Pendidik. Adm. Perkantoran Univ. Sebel. Maret 2, 116939.

Antonenko, P.D., 2015. The instrumental value of conceptual frameworks in
educational technology research. Educ. Technol. Res. Dev. 63, 53—71.
https://doi.org/10.1007/s11423-014-9363-4

Antoniou, A.S., Polychroni, F., Vlachakis, A.N., 2006. Gender and age
differences in occupational stress and professional burnout between primary
and high-school teachers in Greece. J. Manag. Psychol. 21, 682—690.
https://doi.org/10.1108/02683940610690213

Ariani, D.W., 2018. Comparison of models of burnout dimensions relationship
between students and employees in Indonesia. J. Educ. Sci. Psychol. VIII,
47-63.

Arlinkasari, F., Akmal, S.Z., 2017. Hubungan antara School Engagement,
Academic Self-Efficacy dan Academic Burnout pada Mahasiswa. Humanit.
(Jurnal Psikologi) 1, 81. https://doi.org/10.28932/humanitas.v1i2.418

Arlinta, D., 2023. Indonesia has a mental health emergency, strengthens resilience
[WWW Document]. Kompas.id. URL
https://www.kompas.id/baca/english/2023/11/14/en-perkuat-resiliensi-setiap-

individu-perlu-membangun-mitigasi-gangguan-jiwa

171



Arnold, B., Rahimi, M., Riley, P., 2023. The mental health of leaders in
Australian government schools: Stress and burnout over a decade (2011
2020). Educ. Manag. Adm. Leadersh. 2019.
https://doi.org/10.1177/17411432231209713

Astuti, 2019. Peran Kepala Sekolah Sebagai Supervisor Dalam Meningkatkan
Mutu Pendidikan. Adaara J. Manaj. Pendidik. Islam 5, 435-449.
https://doi.org/10.35673/ajmpi.v5i1.79

Atkinson, T., Gathright, M., Clardy, J., Thrush, C., Messias, E., 2018.
Perspectives of meaningful work in a high-burnout academic medical center:
a discourse analysis. Qual. Res. Med. Healthc. 2, 73-83.
https://doi.org/10.4081/qrmh.2018.7572

Azkiati Z, N.Z., Rahman, A.A., Fahmi, |., 2019. Predict Burnout With
Psychological Capital And Religious Coping. Psikis J. Psikol. Islam. 5, 140—
145. https://doi.org/10.19109/psikis.v5i2.3300

Bakker, A., Schaufeli, W., Demerouti, E., Janssen, P., van der Hulstd, R.,
Brouwer, J., 2000. Using equity theory to examine the difference between
burnout and depression. Anxiety, Stress Coping 13, 247-268.
https://doi.org/10.1080/10615800008415727

Bakker, A.B., Costa, P.L., 2014. Chronic job burnout and daily functioning: A
theoretical analysis. Burn. Res. 1, 112-1109.
https://doi.org/10.1016/j.burn.2014.04.003

Bakker, A.B., de Vries, J.D., 2021. Job Demands—Resources theory and self-

regulation: new explanations and remedies for job burnout. Anxiety, Stress

172



Coping 34, 1-21. https://doi.org/10.1080/10615806.2020.1797695

Bakker, A.B., Demerouti, E., 2014. Job Demands-Resources Theory. Wellbeing
I11, 1-28. https://doi.org/10.1002/9781118539415.wbwell019

Bakker, A.B., Demerouti, E., Verbeke, W., 2004. Using the job demands-
resources model to predict burnout and performance. Hum. Resour. Manage.
43, 83-104. https://doi.org/10.1002/hrm.20004

Balducci, C., Alessandri, G., Zaniboni, S., Avanzi, L., Borgogni, L., Fraccaroli,
F., 2021. The impact of workaholism on day-level workload and emotional
exhaustion, and on longer-term job performance. Work Stress 35, 6-26.
https://doi.org/10.1080/02678373.2020.1735569

Barsade, S.G., 2002. The ripple effect: Emotional contagion and its influence on
group behavior. Adm. Sci. Q. 47, 644-675. https://doi.org/10.2307/3094912

Barsade, S.G., Coutifaris, C.G.V., Pillemer, J., 2018. Emotional contagion in
organizational life. Res. Organ. Behav. 38, 137-151.
https://doi.org/10.1016/j.riob.2018.11.005

Bashir, M., Afzal, M.T., Azeem, M., 2008. Reliability and Validity of Qualitative
and Operational Research Paradigm. Pakistan J. Stat. Oper. Res. 4, 35.
https://doi.org/10.18187/pjsor.v4il1.59

Bauer, S.C., Silver, L., 2018. The impact of job isolation on new principals’ sense
of efficacy, job satisfaction, burnout and persistence. J. Educ. Adm. 56, 315—
331. https://doi.org/10.1108/JEA-07-2017-0078

Beausaert, S., Froehlich, D.E., Devos, C., Riley, P., 2016. Effects of support on

stress and burnout in school principals. Educ. Res. 58, 347—-365.

173



https://doi.org/10.1080/00131881.2016.1220810

Becker, J.A.H., Halbesleben, J.R.B., Dan O’Hair, H., 2005. Defensive
Communication and Burnout in the Workplace: The Mediating Role of
Leader—Member Exchange. Commun. Res. Reports 22, 143-150.
https://doi.org/10.1080/00036810500130653

Benoliel, P., Barth, A., 2017. The implications of the school’s cultural attributes in
the relationships between participative leadership and teacher job satisfaction
and burnout. J. Educ. Adm. 55, 640-656. https://doi.org/10.1108/JEA-10-
2016-0116

Berge, W. van den, Astorne-Figari, C., Speer, J.D., Abel, J.R., Deitz, R.,
Huntington-Klein, N., Wolniak, G.C., Seifert, T.A., Reed, E.J., Pascarella,
E.T., Nunley, J.M., Pugh, A., Romero, N., Seals, R.A., Guan, Y., Deng, H.,
Sun, J., Wang, Y.Y., Cai, Z, Ye, L., Fu, R.,, Wang, Y.Y., Zhang, S., Li, Y.,
Crecente-Romero, F., Giménez-Baldazo, M., Rivera-Galicia, L.F.,
Witteveen, D., Attewell, P., Khoo, P., Ost, B., Holdsworth, S., Sandri, O.,
Thomas, 1., Wong, P., Chester, A., McLaughlin, P., Castro Silva, H., Lima,
F., Meroni, E.C., Vera-Toscano, E., Kampelmann, S., Rycx, F., Wolniak,
G.C., Pascarella, E.T., Drydakis, N., Wu, N., Wang, Q., Stojanova, H.,
Blaskova, V., Chen, W., Grove, W.A., Hussey, A., Blazquez, M., Herrarte,
A., Llorente-Heras, R., Cavanagh, J., Burston, M., Southcombe, A., Bartram,
T., Kamas, L., Preston, A., Freeman, J.A., Hirsch, B.T., Matrosova, E.,
Naumov, D., Tikhomirova, A., Robst, J., Dickson, M., Harmon, C., Janke,

S., Dickhduser, O., Murillo, I.P., Rahona-Lopez, M., Salinas-Jiménez, M. del

174



M., Bender, K.A., Roche, K., Nordin, M., Persson, I., Rooth, D.O., Kupets,
O., Lindley, J., MclIntosh, S., Teijeiro, M., Rungo, P., Freire, M.J., Liu, K.,
Salvanes, K.G., Sgrensen, E., Premand, P., Brodmann, S., Almeida, R.,
Grun, R., Barouni, M., Mok, K.H., Jiang, J., Tran, T.Q., Hung Pham, H., Thi
Vo, H., Thuy Luu, H., Mai Nguyen, H., Ruder, A.l., Van Noy, M.,
FengLiang, L., Xiaohao, D., Morgan, W.J., Aleksynska, M., Tritah, A.,
Obukhova, E., Arcidiacono, P., Hotz, V.J., Kang, S., Béduwg, C., Giret, J.F.,
Mehta, A., Felipe, J., Quising, P., Camingue, S., Baert, S., Cockx, B.,
Verhaest, D., Leuven, E., Oosterbeek, H., Carroll, D., Tani, M., Kiersztyn,
A., Yu, S., Zhang, F., Nunes, L.D., Levesque-Bristol, C., Robst, J.,
Vangilder, J., Pinto, L.H., Ramalheira, D.C., 2018. Educational mismatch
and self-employment. Econ. Educ. Rev. 34, 3-16.
https://doi.org/10.1016/j.ijedudev.2017.02.003

Bilal, A., Ahmed, H.M., 2017. Organizational Structure as a Determinant of Job
Burnout. Work. Heal. Saf. 65, 118-128.
https://doi.org/10.1177/2165079916662050

Boateng, S.A., 2020. Teacher Burnout at the Elementary School Level in Ghana:
A Qualitative Investigation into its Causes and Effects. Int. J. Humanit. Soc.
Sci. Educ. 7, 17-23. https://doi.org/10.20431/2349-0381.0701002

Boden, Z., Larkin, M., lyer, M., 2019. Picturing ourselves in the world: Drawings,
interpretative phenomenological analysis and the relational mapping
interview. Qual. Res. Psychol. 16, 218-236.

https://doi.org/10.1080/14780887.2018.1540679

175



Bord, N., 2020. Organizational and environmental contexts affecting school
principals’ distributed leadership practices. Int. J. Educ. Leadersh. Manag. 8,
172-203. https://doi.org/10.17583/ijelm.2020.4482

Bostjancic, E., Koracin, N., 2014. Returning to work after suffering from burnout
syndrome: Perceived changes in personality, views, values, and behaviors
connected with work. Psihologija 47, 131-147.
https://doi.org/10.2298/PS11401131B

Bottiani, J.H., Duran, C.A.K., Pas, E.T., Bradshaw, C.P., 2019. Teacher stress and
burnout in urban middle schools: Associations with job demands, resources,
and effective classroom practices. J. Sch. Psychol. 77, 36-51.
https://doi.org/10.1016/j.jsp.2019.10.002

Bouffard-Bouchard, T., 1990. Influence of self-efficacy on performance in a
cognitive task. J. Soc. Psychol. 130, 353-363.
https://doi.org/10.1080/00224545.1990.9924591

Boyland, L., 2011. Job stress and coping strategies of elementary principals: A
statewide study. Curr. Issues Educ. 14.

Brewer, E.W., Shapard, L., 2004. Employee Burnout: A Meta-Analysis of the
Relationship Between Age or Years of Experience. Hum. Resour. Dev. Rev.
3, 102-123. https://doi.org/10.1177/1534484304263335

Brocki, J.M., Wearden, A.J., Brocki M, J., Wearden J, A., 2006. A critical
evaluation of the use of interpretative phenomenological analysis (IPA) in
health psychology. Psychol. Heal. 21, 87-108.

https://doi.org/10.1080/14768320500230185

176



Broddadottir, E., Flovenz, S.0., Gylfason, H.F., bormar, b., Einarsson, H.,
Salkovskis, P., Sigurdsson, J.F., 2021. “I’m So Tired”: Fatigue as a persistent
physical symptom among working people experiencing exhaustion disorder.
Int. J. Environ. Res. Public Health 18.
https://doi.org/10.3390/ijerph18168657

Brihlmann, T., 2013. Burnout: Stressverarbeitungsstorung und lebenssinnkrise.
Schmerz 27, 521-533. https://doi.org/10.1007/s00482-013-1312-3

Buonomo, I., Fiorilli, C., Romano, L., Benevene, P., 2020. The roles of work-life
conflict and gender in the relationship between workplace bullying and
personal burnout. A study on italian school principals. Int. J. Environ. Res.
Public Health 17, 1-17. https://doi.org/10.3390/ijerph17238745

Burns, T., Huang, J., Krivkovich, A., Rambachan, 1., Trkulja, T., Yee, L., 2021.
Women Do More to Fight Burnout — and It’s Burning Them Out [WWW
Document]. Harvard Buiness Rev. URL https://hbr.org/2021/10/women-do-
more-to-fight-burnout-and-its-burning-them-out

Busetto, L., Wick, W., Gumbinger, C., 2020. How to use and assess qualitative
research methods. Neurol. Res. Pract. 2. https://doi.org/10.1186/s42466-020-
00059-z

Bush, T., 2022. Succession planning for school principals: System control or
leader agency? Educ. Manag. Adm. Leadersh. 50, 351-353.
https://doi.org/10.1177/17411432221090727

Cadime, 1., Pinto, A.M., Lima, S., Rego, S., Pereira, J., Ribeiro, 1., 2016. Well-

being and academic achievement in secondary school pupils: The unique

177



effects of burnout and engagement. J. Adolesc. 53, 169-179.
https://doi.org/10.1016/j.adolescence.2016.10.003

Capone, V., Joshanloo, M., Park, M.S.A., 2019. Burnout, depression, efficacy
beliefs, and work-related variables among school teachers. Int. J. Educ. Res.
95, 97-108. https://doi.org/10.1016/j.ijer.2019.02.001

Cardinell, C.F., 1980. Teacher Burnout: An Analysis. Action Teach. Educ. 2, 9—
15. https://doi.org/10.1080/01626620.1980.10519025

Carpenter, S.M., Peters, E., Vastfjéll, D., Isen, A.M., 2013. Positive feelings
facilitate working memory and complex decision making among older adults.
Cogn. Emot. 27, 184-192. https://doi.org/10.1080/02699931.2012.698251

Carter, N., Bryant-Lukosius, D., Dicenso, A., Blythe, J., Neville, AJ., 2014. The
use of triangulation in qualitative research. Oncol. Nurs. Forum 41, 545-547.
https://doi.org/10.1188/14.O0NF.545-547

Ceyanes, J.W., Slater, R.O., 2005. Does Teacher Trust in the Principal Influence
Teacher Burnout? Am. Educ. Res. Assoc. Annu. Meet. 1-22.

Charpentier, C.J., De Neve, J.E., Li, X., Roiser, J.P., Sharot, T., 2016. Models of
Affective Decision Making: How Do Feelings Predict Choice? Psychol. Sci.
27, 763-775. https://doi.org/10.1177/0956797616634654

Chen, J.-C., Ho, T.-K., 2016. A Study into the Impact of Occupational Burnout on
the Job Performance of Enterprises’ Employees. J. Glob. Bus. Manag. 12,
173-185.

Chen, J., Ghardallou, W., Comite, U., Ahmad, N., Ryu, H.B., Ariza-Montes, A.,

Han, H., 2022. Managing Hospital Employees’ Burnout through

178



Transformational Leadership: The Role of Resilience, Role Clarity, and
Intrinsic Motivation. Int. J. Environ. Res. Public Health 19.
https://doi.org/10.3390/ijerph191710941

Chen, S.C., Chen, C.F., 2018. Antecedents and consequences of nurses’ burnout:
Leadership effectiveness and emotional intelligence as moderators. Manag.
Decis. 56, 777—792. https://doi.org/10.1108/MD-10-2016-0694

Cheung, F., Tang, C.S.K., Mian, M., Koh, J.M., 2018. Workaholism on job
burnout: A comparison between American and Chinese employees. Front.
Psychol. 9, 1-11. https://doi.org/10.3389/fpsyg.2018.02546

Chiu, S.U.F., Tsai, M.C., 2006. Relationships among burnout, job involvement,
and organizational citizenship behavior. J. Psychol. Interdiscip. Appl. 140,
517-530. https://doi.org/10.3200/JRLP.140.6.517-530

Choi, H.M., Mohammad, A.A.A., Kim, W.G., 2019. Understanding hotel
frontline employees’ emotional intelligence, emotional labor, job stress,
coping strategies and burnout. Int. J. Hosp. Manag. 82, 199-208.
https://doi.org/10.1016/j.ijhm.2019.05.002

Choi, J., 2006. A Motivational Theory of Charismatic Leadership: Envisioning,
Empathy, and Empowerment. J. Leadersh. Organ. Stud. 13, 24-43.
https://doi.org/10.1177/10717919070130010501

Choirunnisak, C., Kurniawan, 1.S., 2020. Mediasi Burnout Pada Pengaruh
Ambiguitas Dan Konflik Terhadap Komitmen Pegawai Manufaktur Di
Bantul. Ekonika J. Ekon. Univ. Kadiri 5, 52.

https://doi.org/10.30737/ekonika.v5i1.586

179



Christensen, M., Welch, A., Barr, J., 2017. Husserlian Descriptive
Phenomenology: A review of intentionality, reduction and the natural
attitude. J. Nurs. Educ. Pract. 7, 113. https://doi.org/10.5430/jnep.v7n8p113

Christiana, E., 2020. Burnout akademik selama pandemi covid 19. Pros. Semin.
Nas. Bimbing. dan Konseling Mengukuhkan Eksistensi Peran BK Pasca
Pandemi Covid-19 di Berbagai Setting Pendidik. 8-15.

Christianty, T.0.V., Widhianingtanti, L.T., 2017. Burnout Ditinjau Dari
Employee Engagement Pada Karyawan. Psikodimensia 15, 351.
https://doi.org/10.24167/psiko.v15i2.996

Clark, C.C., Hunter, J., 2019. Spirituality, Spiritual Well-Being, and Spiritual
Coping in Advanced Heart Failure: Review of the Literature. J. Holist. Nurs.
37, 56-73. https://doi.org/10.1177/0898010118761401

Coelli, M., Green, D.A., 2012. Leadership effects: School principals and student
outcomes. Econ. Educ. Rev. 31, 92-109.
https://doi.org/10.1016/j.econedurev.2011.09.001

Cohen, M., Kahn, D., Steeves, R., 2000. Hermeneutic Phenomenological
Research: A Practical Guide for Nurse Researchers.
https://doi.org/10.4135/9781452232768

Collie, R.J., 2021. COVID-19 and Teachers’ Somatic Burden, Stress, and
Emotional Exhaustion: Examining the Role of Principal Leadership and
Workplace Buoyancy. AERA Open 7, 233285842098618.
https://doi.org/10.1177/2332858420986187

Contreras, F., Espinosa, J.C., Esguerra, G.A., 2020. Could Personal Resources

180



Influence Work Engagement and Burnout? A Study in a Group of Nursing
Staff. SAGE Open 10, 215824401990056.
https://doi.org/10.1177/2158244019900563

Cooper, C.L., 1988. Controlling work stress: Effective human resource and
management strategies. Michael T. Matteson and John M. lvancevich.
Jossey-Bass, San Francisco, 1987. No. of pages: 378. ISBN: 1-55542-062-1.
Price: £27.00. Stress Med. 4, 125-125.
https://doi.org/10.1002/smi.2460040214

Cooper, R., Fleischer, A., Cotton, F.A., 2012. Building connections: An
interpretative phenomenological analysis of qualitative research students’
learning experiences. Qual. Rep. 17, 1-16. https://doi.org/10.46743/2160-
3715/2012.1780

Cordes, C.L., Dougherty, T.W., 1993. a Review and an Integration of Research on
Job Burnout. Acad. Manag. Rev. 18, 621-656.
https://doi.org/10.5465/amr.1993.9402210153

Cornér, S., Lofstrom, E., Pyhélto, K., 2017. The Relationships between Doctoral
Students’ Perceptions of Supervision and Burnout. Int. J. Dr. Stud. 12, 091-
106. https://doi.org/10.28945/3754

Creswell, john W., 2007. QUALITATIVE INQUIRY & Choosing Among Five
Approaches RESEARCH DESIGN, Australasian Emergency Nursing
Journal. Sage Publications, Inc. All, Thousand Oaks, California.
https://doi.org/10.1016/j.aenj.2008.02.005

Creswell, J.W., 2014. Research Design: Qualitative, Quantitative, and Mixed

181



Methods Approaches, 4th ed. SAGE Publications, Inc, California.

Cropanzano, R., Rupp, D.E., Byrne, Z.S., 2003. The relationship of emotional
exhaustion to work attitudes, job performance, and organizational citizenship
behaviors. J. Appl. Psychol. 88, 160-169. https://doi.org/10.1037/0021-
9010.88.1.160

Cross, R., Benson, M., Kostal, J., Milnor, R., 2021. Collaboration Overload Is
Sinking Productivit [WWW Document]. Harvard Buiness Rev. URL
https://hbr.org/2021/09/collaboration-overload-is-sinking-productivity

Cross, R., Dillon, K., Reeves, M., 2023. What’s Fueling Burnout in Your
Organization? [WWW Document]. Harvard Buiness Rev. URL
https://hbr.org/2023/10/whats-fueling-burnout-in-your-organization

Crowe, R.P., Bower, J.K., Cash, R.E., Panchal, A.R., Rodriguez, S.A., Olivo-
Marston, S.E., 2018. Association of Burnout with Workforce-Reducing
Factors among EMS Professionals. Prehospital Emerg. Care 22, 229-236.
https://doi.org/10.1080/10903127.2017.1356411

Cutsem, J. Van, Marcora, S., Pauw, K. De, Bailey, S., Meeusen, R., Roelands, B.,
2017. The Effects of Mental Fatigue on Physical Performance : A Systematic
Review. Sport. Med. 47, 1569-1588. https://doi.org/10.1007/s40279-016-
0672-0

Darma, W., 2018. Pengaruh Beban Kerja Dan Burnout (Kejenuhan Kerja)
Terhadap Intensi Turnover Guru Sekolah Menengah Pertama Di Sekolah
Bercirikan Agama Buddha Di Dki Jakarta. J. Manaj. Pendidik. 9, 131-140.

Darmody, M., Smyth, E., 2016. Primary school principals’ job satisfaction and

182



occupational stress. Int. J. Educ. Manag. 30, 115-128.
https://doi.org/10.1108/1JEM-12-2014-0162

DeFreese, J.D., Mihalik, J.P., 2016. Work-based social interactions, perceived
stress, and workload incongruence as antecedents of athletic trainer burnout.
J. Athl. Train. 51, 28-34. https://doi.org/10.4085/1062-6050-51.2.05

DeMatthews, D., Carrola, P., Reyes, P., Knight, D., 2021a. School Leadership
Burnout and Job-Related Stress: Recommendations for District
Administrators and Principals. Clear. House A J. Educ. Strateg. Issues Ideas
1-9. https://doi.org/10.1080/00098655.2021.1894083

DeMatthews, D., Carrola, P., Reyes, P., Knight, D., 2021b. School Leadership
Burnout and Job-Related Stress: Recommendations for District
Administrators and Principals. Clear. House A J. Educ. Strateg. Issues Ideas
94, 159-167. https://doi.org/10.1080/00098655.2021.1894083

DeMatthews, D.E., Carrola, P., Knight, D., Izquierdo, E., 2019. Principal
Burnout: How Urban School Leaders Experience Secondary Trauma on the
U.S.-Mexico Border. Leadersh. Policy Sch. 18, 681-700.
https://doi.org/10.1080/15700763.2018.1513153

DeMatthews, D.E., Reyes, P., Carrola, P., Edwards, W., James, L., 2021. Novice
Principal Burnout: Exploring Secondary Trauma, Working Conditions, and
Coping Strategies in an Urban District. Leadersh. Policy Sch. 1-17.
https://doi.org/10.1080/15700763.2021.1917624

Demerouti, E., Bakker, A., Nachreiner, F., Ebbinghaus, M., 2002. From mental

strain to burnout. Eur. J. Work Organ. Psychol. 11, 423-441.

183



https://doi.org/10.1080/13594320244000274

Demerouti, E., Bakker, A.B., De Jonge, J., Janssen, P.P.M., Schaufeli, W.B.,
2001. Burnout and engagement at work as a function of demands and
control. Scand. J. Work. Environ. Heal. 27, 279-286.
https://doi.org/10.5271/sjweh.615

Demerouti, E., Bakker, A.B., Leiter, M., 2014. Burnout and job performance: The
moderating role of selection, optimization, and compensation strategies. J.
Occup. Health Psychol. 19, 96-107. https://doi.org/10.1037/a0035062

Demerouti, Evangelia, Bakker, A.B., Nachreiner, F., Schaufeli, W.B., 2001. The
job demands-resources model of burnout. J. Appl. Psychol. 86, 499-512.
https://doi.org/10.1037/0021-9010.86.3.499

Demirbatir, R.E., 2020. Comparison of burnout, vigor and education satisfaction
of music and art majors in department of fine arts education. Int. J. Eval. Res.
Educ. 9, 478-485. https://doi.org/10.11591/ijere.v9i3.20548

Demirhan, G., Yucel, C., 2016. A Prediction for Teacher Commitment; Effects of
Managerial Style, Burnout and Demographics. Res. Soc. Sci. Technol. 1.
https://doi.org/10.46303/ressat.01.01.2

Denecker, C., 2019a. School Principals’ Work Stress in an Era of New Education
Governance. Swiss J. Sociol. 45, 447-466. https://doi.org/10.2478/sjs-2019-
0021

Denecker, C., 2019b. School Principals’ Work Stress in an Era of New Education
Governance. Swiss J. Sociol. 45, 447-466. https://doi.org/10.2478/sjs-2019-

0021

184



Dewi, R.P., Yosef, Harlina, 2017. HUBUNGAN ANTARA ACADEMIC SELF-
CONFIDENCE DENGAN KEJENUHAN (BURNOUT) BELAJAR SISWA
SMK NEGERI 1 INDRALAYA UTARA. Konseling Komprehensif 4, 14—
27.

Dhuey, E., Smith, J., 2014. How important are school principals in the production
of student achievement? Can. J. Econ. 47, 634-663.
https://doi.org/10.1111/caje.12086

DiCicco-Bloom, B., Crabtree, B.F., 2006. The qualitative research interview.
Med. Educ. 40, 314-321. https://doi.org/10.1111/j.1365-2929.2006.02418.x

Diebig, M., Poethke, U., Rowold, J., 2017. Leader strain and follower burnout:
Exploring the role of transformational leadership behaviour. Ger. J. Hum.
Resour. Manag. Zeitschrift fir Pers. 31, 329-348.
https://doi.org/10.1177/2397002217721077

Djafar, H., Yunus, R., DJ Pomalato, S.W., Rasid, R., 2021. Qualitative and
Quantitative Paradigm Constellation In Educational Research Methodology.
Int. J. Educ. Res. Soc. Sci. 2, 339-345.
https://doi.org/10.51601/ijersc.v2i2.70

Dos Santos, L.M., 2020. Stress, Burnout, and Low Self-Efficacy of Nursing
Professionals: A Qualitative Inquiry. Healthcare 8, 424.
https://doi.org/10.3390/healthcare8040424

Doss, C.A.V., Rachel, J.J., Jarrar, M.K., AbuMadini, M.S., Sakthivel, M., 2018. A
Comparative Study to Determine the Occupational Stress Level and

Professional Burnout in Special School Teachers Working in Private and

185



Government Schools. Glob. J. Health Sci. 10, 42.
https://doi.org/10.5539/gjhs.v10n3p42

Dukes, S., 1984. Phenomenological in the Human Methodology Sciences. J.
Relig. Health 23, 197-203.

Durrah, O., Rashid, W., Allil, K., Al, A., Al, S., Hubais, A., Hannawi, S., 2023.
The Price of silence , isolation , and cynicism : The impact on occupational
frustration. Heliyon 9, e22278. https://doi.org/10.1016/j.heliyon.2023.e22278

Dwinijanti, L., Adhikara, M.F.A., Kusumapradja, R., 2020. Job satisfaction and
turnover intention among public sector nurses: Is workload and burnout the
issue? JEMA J. lim. Bid. Akunt. dan Manaj. 17, 67.
https://doi.org/10.31106/jema.v17i1.4951

Dyrbye, L.N., Major-Elechi, B., Hays, J.T., Fraser, C.H., Buskirk, S.J., West,
C.P., 2020. Relationship Between Organizational Leadership and Health
Care Employee Burnout and Satisfaction. Mayo Clin. Proc. 95, 698-708.
https://doi.org/10.1016/j.mayocp.2019.10.041

Ebbers, J.J., Wijnberg, N.M., 2017. Betwixt and between: Role conflict, role
ambiguity and role definition in project-based dual-leadership structures.
Hum. Relations 70, 1342-1365. https://doi.org/10.1177/0018726717692852

Eddles-Hirsch, K., 2015. Phenomenology and educational research. Int. J. Adv.
Res. 3, 251-260.

Edua-valsania, S., Laguia, A., Moriano, J.A., 2022. Burnout: A Review of Theory
and Measurement. Int. J. Environ. Res. Public Health 19.

https://doi.org/10.3390/ijerph19031780

186



Fabelico, F.L., Afalla, B.T., 2020. Perseverance and passion in the teaching
profession: Teachers’ grit, self-efficacy, burnout, and performance. J. Crit.
Rev. 7, 108-119. https://doi.org/10.31838/jcr.07.11.17

Farrugia, B., 2019. WASP (write a scientific paper): Sampling in qualitative
research. Early Hum. Dev. 133, 69-71.
https://doi.org/10.1016/j.earlhumdev.2019.03.016

Faskhodi, A.A., Siyyari, M., 2018. Dimensions of work engagement and teacher
burnout: A study of relations among Iranian EFL Teachers. Aust. J. Teach.
Educ. 43, 78-93. https://doi.org/10.14221/ajte.2018v43n1.5

Fatima, T., Majeed, M., Zulfigar Ali Shah, S., 2021. A moderating mediation
model of the antecedents of being driven to work: The role of inclusive
leaders as change agents. Can. J. Adm. Sci. https://doi.org/10.1002/cjas.1605

Federici, R.A., Skaalvik, E.M., 2012. Principal self-efficacy: Relations with
burnout, job satisfaction and motivation to quit. Soc. Psychol. Educ. 15, 295—
320. https://doi.org/10.1007/s11218-012-9183-5

Fenwick, J., Lubomski, A., Creedy, D.K., Sidebotham, M., 2018. Personal,
professional and workplace factors that contribute to burnout in Australian
midwives. J. Adv. Nurs. 74, 852-863. https://doi.org/10.1111/jan.13491

Fereday, J., Muir-Cochrane, E., 2006. Demonstrating Rigor Using Thematic
Analysis: A Hybrid Approach of Inductive and Deductive Coding and
Theme Development. Int. J. Qual. Methods 5, 80-92.
https://doi.org/10.1177/160940690600500107

Fernet, C., Guay, F., Senécal, C., Austin, S., 2012. Predicting intraindividual

187



changes in teacher burnout: The role of perceived school environment and
motivational factors. Teach. Teach. Educ. 28, 514-525.
https://doi.org/10.1016/j.tate.2011.11.013

Ferrazzi, K., Jimenez, J., 2022. Talking About Burnout Is Still Taboo at Work
[WWW Document]. Harvard Buiness Rev. URL
https://hbr.org/2022/10/talking-about-burnout-is-still-taboo-at-work

Firdaus, A., Yuliyanasari, N., Djalillah, G.N., Utama, M.R., 2021. Potensi
Kejadian Burnout pada Mahasiswa Kedokteran di Masa Pandemi Covid-19.
Hang Tuah Med. J. 18, 114. https://doi.org/10.30649/htmj.v18i2.464

Fisher, J., 2015. Workplace Burnout Survey [WWW Document]. Deloitte. URL
https://www2.deloitte.com/us/en/pages/about-deloitte/articles/burnout-
survey.html (accessed 9.10.21).

Fitria, H., Samsia, 2020. Peran Kepala Sekolah Dalam Mewujudkan Program
Sekolah Adiwiyata. IMKSP (Jurnal Manajemen, Kepemimpinan, dan
Supervisi Pendidikan) 5, 84. https://doi.org/10.31851/jmksp.v5i1.3541

Folkman, S., Lazarus, R.S., Dunkel-Schetter, C., DeLongis, A., Gruen, R.J., 1986.
Dynamics of a stressful encounter: Cognitive appraisal, coping, and
encounter outcomes. J. Pers. Soc. Psychol. 50, 992—-1003.
https://doi.org/10.1037/0022-3514.50.5.992

Ford, T.G., Olsen, J., Khojasteh, J., Ware, J., Urick, A., 2019. The effects of
leader support for teacher psychological needs on teacher burnout,
commitment, and intent to leave. J. Educ. Adm. 57, 615-634.

https://doi.org/10.1108/JEA-09-2018-0185

188



Foy, T., Dwyer, R.J., Nafarrete, R., Hammoud, M.S.S., Rockett, P., 2019.
Managing job performance, social support and work-life conflict to reduce
workplace stress. Int. J. Product. Perform. Manag. 68, 1018—-1041.
https://doi.org/10.1108/1JPPM-03-2017-0061

Francis, J.J., Johnston, M., Robertson, C., Glidewell, L., Entwistle, V., Eccles,
M.P., Grimshaw, J.M., 2010. What is an adequate sample size?
Operationalising data saturation for theory-based interview studies. Psychol.
Heal. 25, 1229-1245. https://doi.org/10.1080/08870440903194015

Freudenberger, H.J., 1974. Staff Burn-Out. J. Soc. Issues 90, 159-165.

Friedman, I.A., 2002. Burnout in school principals: Role related antecedents. Soc.
Psychol. Educ. 5, 229-251. https://doi.org/10.1023/A:1016321210858
Friedman, I.A., 1995. School Principal Burnout: The concept and its components.
J. Organ. Behav. 16, 191-198. https://doi.org/10.1002/job.4030160209

Gauche, C., De Beer, L.T., Brink, L., 2017. Managing employee well-being: A
qualitative study exploring job and personal resources of at-risk employees.
SA J. Hum. Resour. Manag. 1, 1-13.
https://doi.org/10.4102/sajhrm.v15i0.957

Geanellos, R., 2000. Exploring Ricoeur’s hermeneutic theory of interpretation as a
method of analysing research texts. Nurs. Ing. 7, 112-1109.
https://doi.org/10.1046/j.1440-1800.2000.00062.x

George, J.M., Dane, E., 2016. Affect, emotion, and decision making. Organ.
Behav. Hum. Decis. Process. 136, 47-55.

https://doi.org/10.1016/j.0bhdp.2016.06.004

189



Gleason, F., Baker, S.J., Wood, T., Wood, L., Hollis, R.H., Chu, D.I., Lindeman,
B., 2020. Emotional Intelligence and Burnout in Surgical Residents: A 5-
Year Study. J. Surg. Educ. 77, e63—70.
https://doi.org/10.1016/j.jsurg.2020.07.044

Gmelch, W.H., Chan, W., 1992. Administrator Stress and Coping Effectiveness :
A Transactional Study. Am. Educ. Res. Assoc. Conf. 30.

Gmelch, W.H., Koch, J.L., Swent, B., Tung, R., 1982. What Stresses School
Administrators--And How They Cope. Am. Educ. Res. Assoc.

Gmelch, W.H., Torelli, J.A., 1994. The Association of Role Conflict and
Ambiguity with Administrator Stress and Burnout. J. Sch. Leadersh. 4, 341—
356. https://doi.org/10.1177/105268469400400306

Goering, D.D., Shimazu, A., Zhou, F., Wada, T., Sakai, R., 2017. Not if, but how
they differ: A meta-analytic test of the nomological networks of burnout and
engagement. Burn. Res. 5, 21-34. https://doi.org/10.1016/j.burn.2017.05.003

Golden, J., Piedmont, R.L., Ciarrocchi, J.W., Rodgerson, T., 2004. Spirituality
and burnout: An incremental validity study. J. Psychol. Theol. 32, 115-125.
https://doi.org/10.1177/009164710403200204

Golonka, K., Mojsa-Kaja, J., Blukacz, M., Gawlowska, M., Marek, T., 2019.
Occupational burnout and its overlapping effect with depression and anxiety.
Int. J. Occup. Med. Environ. Health 32, 229-244.,
https://doi.org/10.13075/ijomeh.1896.01323

Gong, Z., Chen, Y., Wang, Y., 2019. The Influence of Emotional Intelligence on

Job Burnout and Job Performance: Mediating Effect of Psychological

190



Capital. Front. Psychol. 10, 1-11. https://doi.org/10.3389/fpsyg.2019.02707

Gosling, C.J., Caparos, S., Moutier, S., 2020. The interplay between the
importance of a decision and emotion in decision-making. Cogn. Emot. 34,
1260-1270. https://doi.org/10.1080/02699931.2020.1741340

Green, A.E., Albanese, B.J., Shapiro, N.M., Aarons, G.A., 2014. The roles of
individual and organizational factors in burnout among community-based
mental health service providers. Psychol. Serv. 11, 41-49.
https://doi.org/10.1037/a0035299

Griffin, A., May, V., 2018. Narrative analysis and interpretative
phenomenological analysis, 4th Editio. ed. SAGE Publications Ltd.

Grossi, G., Perski, A., Osika, W., Savic, I., 2015. Stress-related exhaustion
disorder - clinical manifestation of burnout? A review of assessment
methods, sleep impairments, cognitive disturbances, and neuro-biological
and physiological changes in clinical burnout. Scand. J. Psychol. 56, 626—
636. https://doi.org/10.1111/sjop.12251

Guion, L.A., 2002. Triangulation: Establishing the Validity of Qualitative Studies.
EDIS 2002, 2-4. https://doi.org/10.32473/edis-fy394-2002

Giindogan, S., Ozgen, H., 2020. The relationship between the quality of school
life and the school burnout. Int. J. Eval. Res. Educ. 9, 531-538.
https://doi.org/10.11591/ijere.v9i3.20686

Hajiali, 1., Fara Kessi, A.M., Budiandriani, B., Prihatin, E., Sufri, M.M.,
Sudirman, A., 2022. Determination of Work Motivation, Leadership Style,

Employee Competence on Job Satisfaction and Employee Performance.

191



Golden Ratio Hum. Resour. Manag. 2, 57-69.
https://doi.org/10.52970/grhrm.v2i1.160

Hakanen, J.J., Bakker, A.B., Schaufeli, W.B., 2006. Burnout and work
engagement among teachers. J. Sch. Psychol. 43, 495-513.
https://doi.org/10.1016/j.jsp.2005.11.001

Hakanen, J.J., Schaufeli, W.B., Ahola, K., 2008. The job demands-resources

model: A three-year cross-lagged study of burnout, depression, commitment,

and work engagement. Work Stress 22, 224-241.
https://doi.org/10.1080/02678370802379432
Halbesleben, J.R.B., Buckley, M.R., 2004. Burnout in organizational life. J.
Manage. 30, 859-879. https://doi.org/10.1016/j.jm.2004.06.004
Hallinger, P., Heck, R.H., 1998. Exploring the Principal’s Contribution to School
Effectiveness: 1980-1995. Sch. Eff. Sch. Improv. 9, 157-191.
https://doi.org/10.1080/0924345980090203
Hamidi, H., Nuzuwar, N., Nurmal, I., 2019. Peran Kepala Sekolah Sebagai
Administrator dan Supervisor. J. Adm. Educ. Manag. 2, 39-47.
https://doi.org/10.31539/alignment.v2i1.743
Hamka, Suen, M.W., Ramadhan, Y.A., Yusuf, M., Wang, J.H., 2022. Spiritual
Well-Being, Depression, Anxiety, and Stress in Indonesian Muslim

Communities During COVID-19. Psychol. Res. Behav. Manag. 15, 3013—

3025. https://doi.org/10.2147/PRBM.S381926
Hao, S., Hong, W., Xu, H., Zhou, L., Xie, Z., 2015. Relationship between

resilience, stress and burnout among civil servants in Beijing, China:

192



Mediating and moderating effect analysis. Pers. Individ. Dif. 83, 65-71.
https://doi.org/10.1016/j.paid.2015.03.048

Hagq, S., Asbari, M., Sukriyah, Novitasari, D., Abadiyah, S., 2022. The
Homeschooling Head Performance: How The Role of Transformational
Leadership, Motivation, and Self-Efficacy? Int. J. Soc. Manag. Stud. 03,
167-179.

Hardiani, W.A. ayu, Rahardja, E., Yuniawan, A., 2018. Effect of Role Conflict
and Role Overload To Burnout and Its Impact on Cyberloafing (Study on Pt
PIn (Persero) Pusat Manajemen Konstruksi). J. Bisnis Strateg. 26, 89.
https://doi.org/10.14710/jbs.26.2.89-99

Harijanto, D., Nimran, U., Sudiro, A., Rahayu, M., 2013. The Influence of Role
Conflict and Role Ambiguity on The Employee’s Performance Through
Commitment and SelfEfficacy (Study on the Nurses at Public Health Service
Center of Kabupaten Kediri, East Java). IOSR J. Bus. Manag. 8, 98-105.
https://doi.org/10.9790/487x-08198105

Harris, A., 2011. Distributed leadership: Implications for the role of the principal.
J. Manag. Dev. 31, 7-17. https://doi.org/10.1108/02621711211190961

Hatch, D.J., Freude, G., Martus, P., Rose, U., Miller, G., Potter, G.G., 2018. Age,
burnout and physical and psychological work ability among nurses. Occup.
Med. (Chic. 1ll). 68, 246-254. https://doi.org/10.1093/occmed/kqy033

Hatcher, R., 2005. The distribution of leadership and power in schools. Br. J.
Sociol. Educ. 26, 253-267. https://doi.org/10.1080/0142569042000294200

Heinemann, L. V., Heinemann, T., 2017. Burnout Research. SAGE Open 7,

193



215824401769715. https://doi.org/10.1177/2158244017697154

Helal, M., 2016. How Principals Affect Schools, SSRN Electronic Journal.
https://doi.org/10.2139/ssrn.2788316

Heng, Y.T., Schabram, K., 2021. Your Burnout Is Unique. Your Recovery Will
Be, Too.pdf [WWW Document]. Harvard Buiness Rev. URL
https://hbr.org/2021/04/your-burnout-is-unique-your-recovery-will-be-too

Herda, D.N., Lavelle, J.J., 2012. The auditor-audit firm relationship and its effect
on burnout and turnover intention. Account. Horizons 26, 707—723.
https://doi.org/10.2308/acch-50181

Herlambang, M.B., Taatgen, N.A., Cnossen, F., 2019. The Role of Motivation as
a Factor in Mental Fatigue. Hum. Factors J. Hum. Factors Ergon. Soc. 61,
1171-1185. https://doi.org/10.1177/0018720819828569

Herlin, I.N., Darminto, E., 2020. PERBEDAAN BURNOUT PESERTA DIDIK
PADA SEKOLAH MENENGAH PERTAMA FULL DAY DAN NON
FULL DAY.J. BK Unesa 11 (4).

Hidayat, R., 2020. Stres, Burnout, Jenuh: Problem Siswa Belajar Daring Selama
COVID-19 [WWW Document]. tirto.id. URL https://tirto.id/stres-burnout-
jenuh-problem-siswa-belajar-daring-selama-covid-19-f3Z2Z

Hillert, A., Albrecht, A., Voderholzer, U., 2020. The Burnout Phenomenon: A
Résumé After More Than 15,000 Scientific Publications. Front. Psychiatry
11, 519237. https://doi.org/10.3389/fpsyt.2020.519237

Ho, J., Shaari, I., Kang, T., 2021. The distribution of leadership between vice-

principals and principals in Singapore. Int. J. Leadersh. Educ. 00, 1-21.

194



https://doi.org/10.1080/13603124.2020.1849811

Hobfoll, S.E., 1989. Conservation of resources: A new attempt at conceptualizing
stress. Am. Psychol. 44, 513-524. https://doi.org/10.1037/0003-
066X.44.3.513

Horwood, M., Marsh, H.W., Parker, P.D., Riley, P., Guo, J., Dicke, T., 2021.
Burning passion, burning out: The passionate school principal, burnout, job
satisfaction, and extending the dualistic model of passion. J. Educ. Psychol.
https://doi.org/10.1037/edu0000664

Huang, J., Wang, Y., Wu, G., You, X., 2016. Crossover of burnout from leaders to
followers: a longitudinal study. Eur. J. Work Organ. Psychol. 25, 849-861.
https://doi.org/10.1080/1359432X.2016.1167682

Huat, C.S., Saili, J., Sabil, S., 2018. The Relationship between Role Conflict and
Burnout among Secondary School Counselors in Sarawak. Glob. Bus.
Manag. Res. 10, 10-21.

livari, N., 2018. Using member checking in interpretive research practice. Inf.
Technol. People 31, 111-133. https://doi.org/10.1108/1TP-07-2016-0168

Inyang, B.J., 2013. Exploring the Concept of Leadership Derailment: Defining
New Research Agenda. Int. J. Bus. Manag. 8, 78-85.
https://doi.org/10.5539/ijbm.v8n16p78

Ionica, A., Nassar, Y., Mangu, S., 2019. Organizational climate aspects and
principal’s burnout in Southern Israel schools. MATEC Web Conf. 290,
07009. https://doi.org/10.1051/matecconf/201929007009

Iskandar, Y., Ardhiyansyah, A., Heliani, Jaman, U.B., 2023. The Effect of

195



Leadership, Supervision, and Work Motivation of the Principal on Teacher
Professionalism at SMA Yadika Cicalengka, Bandung Regency. Atlantis
Press SARL. https://doi.org/10.2991/978-2-38476-088-6_50

James, E.H., Wooten, L.P., 2005. Leadership as (Un)usual: How to display
competence in times of crisis. Organ. Dyn. 34, 141-152.
https://doi.org/10.1016/j.0rgdyn.2005.03.005

Janghorban, R., Latifnejad Roudsari, R., Taghipour, A., 2014. Pilot study in
qualitative research: The roles and values. Hayat 19, 1-5.

Jasso, B.L., Green, M.T., Gergen, E., 2022. Authentic Leadership’s Impact on
Worker Burnout. J. Manag. Sci. Bus. Intell. 13-16.
https://doi.org/10.5281/zenodo.7374978

Jawahar, 1.M., Stone, T.H., Kisamore, J.L., 2007. Role conflict and burnout: The
direct and moderating effects of political skill and perceived organizational
support on burnout dimensions. Int. J. Stress Manag. 14, 142—-159.
https://doi.org/10.1037/1072-5245.14.2.142

Johnson, S.J., Machowski, S., Holdsworth, L., Kern, M., Zapf, D., 2017. Age,
emotion regulation strategies, burnout, and engagement in the service sector:
Advantages of older workers. Rev. Psicol. del Trab. y las Organ. 33, 205—
216. https://doi.org/10.1016/j.rpt0.2017.09.001

Joy, E., 2016. Understanding Principal Perceptions of Stress and Burnout: A
Qualitative Case Study in North Texas School Districts. UNIVERSITY OF
NORTH TEXAS.

Juevesa, R.D., Castino, J.M.P., 2020. Employee Engagement and Organizational

196



Performance among Multigenerational Workforce in a Private Non-Sectarian
School. Int. J. Sci. Manag. Stud. 41-56.
https://doi.org/10.51386/25815946/ijsms-v3i4p105

Juevesa, R D, Rapatan, G.G., Galigao, A.T., ..., 2020. Managers Coping
Mechanisms to Burnout: A Phenomenology. J. Crit. ... 7, 3390-3400.

Juevesa, Roel D, Juevesa, C. V, Juevesa, Ronilo D, 2020. Corporate Strategy and
Organizational Performance of a Manpower Service Cooperative. Int. J.
Econ. Manag. Stud. 7, 106-125. https://doi.org/10.14445/23939125/ijems-
V7i7pll4

Kafle, N.P., 2011. Hermeneutic phenomenological research method simplified.
Bodhi An Interdiscip. J. 5, 181-200. https://doi.org/10.3126/bodhi.v5i1.8053

Karakose, T., Kocabas, I., Yirci, R., Esen, C., Celik, M., 2016. Exploring the
Relationship between School Principals’ Burnout Situation and Life
Satisfaction. Univers. J. Educ. Res. 4, 1488-1494.
https://doi.org/10.13189/ujer.2016.040629

Karanfil, F., Khatami, M., 2021. The Correlation between Teachers’ Burnout and
Workload: The Case of Iranian EFL Teachers 18, 1023-1031.
https://doi.org/http://dx.doi.org/10.18823/asiatefl.2021.18.3.22.1023 The

Karasek, R., 1998. Demand/control model: A social, emotional, and physiological
approach to stress risk and active behaviour development. Encycl. Occup.
Heal. Saf.

Kardiawan, R., Budiono, 2018. Pengaruh Kepuasan Kerja, Stres Kerja, Dan

Burnout Terhadap Turnover Intention Pada Pt. Lotus Indah. J. Imu Manaj. 6,

197



401-408.

Karin Mohn Engebretsen, 2020. FROM DEDICATED TO BURNED OUT —
AND BACK? University of Oslo.

Kaschka, W.P., Korczak, D., Broich, K., 2011. Burnout: a fashionable diagnosis.
Dtsch. Arztebl. Int. 108, 781-7. https://doi.org/10.3238/arztebl.2011.0781

Kasparkova, L., Vaculik, M., Prochazka, J., Schaufeli, W.B., 2018. Why resilient
workers perform better: The roles of job satisfaction and work engagement.
J. Workplace Behav. Health 33, 43-62.
https://doi.org/10.1080/15555240.2018.1441719

Kelly, J.R., lannone, N.E., Mccarty, M.K., 2016. Emotional contagion of anger is
automatic: An evolutionary explanation. Br. J. Soc. Psychol. 55, 182-191.
https://doi.org/10.1111/bjso0.12134

Kemdikbud Republik Indonesia, 2021. Ketahui Fenomena Burnout di Kalangan
Mahasiswa [WWW Document]. Instagram Kemdikbud.ri. URL
https://www.instagram.com/p/CWx9BlcJnzB/

Kharismawati, D.E., 2019. Peran Kepala Sekolah Dalam Meningkatkan Mutu
Pendidikan. J. Kaji. Teor. dan Prakt. Kependidikan 4, 19-28.
https://doi.org/10.31219/osf.io/2ychs

Kim, S., Wang, J., 2018. The role of job demands—resources (JDR) between
service workers’ emotional labor and burnout: New directions for labor
policy at local government. Int. J. Environ. Res. Public Health 15.
https://doi.org/10.3390/ijerph15122894

Komariah, N., 2018. Konsep Manajemen Keuangan Pendidikan. J. Al-Afkar 6,

198



67-94. https://doi.org/https://doi.org/10.32520/afkar.v6i1.192

Korstjens, 1., Moser, A., 2018. Series: Practical guidance to qualitative research.
Part 4: Trustworthiness and publishing. Eur. J. Gen. Pract. 24, 120-124.
https://doi.org/10.1080/13814788.2017.1375092

Kosasih, W., 2019. Studi Deskriptif Stres Kerja, Burnout, dan Turnover Intention
pada Karyawan Fave Hotel Rungkut Surabaya. Agora 7, 129-130.

Kramer, A.D.l., Guillory, J.E., Hancock, J.T., 2014. Experimental evidence of
massive-scale emotional contagion through social networks. Proc. Natl.
Acad. Sci. U. S. A. 111, 8788-8790.
https://doi.org/10.1073/pnas.1320040111

Kristensen, T.S., Borritz, M., Villadsen, E., Christensen, K.B., 2005. The
Copenhagen Burnout Inventory: A new tool for the assessment of burnout.
Work Stress 19, 192—-207. https://doi.org/10.1080/02678370500297720

Kristina, A.D., Loekmono, J.T.L., Setyorini, S., 2020. The effect of role conflict
on academic burnout of undergraduate Economics students. Int. J. Res.
Couns. Educ. 4, 98. https://doi.org/10.24036/00333za0002

Kurniawan, F., 2015. The Impact of Burnout Towards Organizational Citizenship
Behavior ( OCB ) in Premier Surabaya Hospital. iBuss Manag. 3, 285-294.

Kyriacou, C., 2001. Teacher Stress: Directions for future research. Educ. Rev. 53,
27-35. https://doi.org/10.1080/00131910120033628

Laily, N., Setyorini, N., Rahayu, R., Rochdianingrum, W.A., Lestariningsih, M.,
2020. Burnout moderation: Job insecurity and turnover intention. Int. J.

Innov. Creat. Chang. 12, 573-583. https://doi.org/10.53333/ijicc2013/12650

199



Leiter, M.P., 1989. Conceptual Implications of Two Models of Burnout: A
response to golembiewski. Gr. Organ. Manag. 14, 15-22.
https://doi.org/10.1177/105960118901400103

Leiter, M.P., Maslach, C., 2017. Burnout and engagement: Contributions to a new
vision. Burn. Res. 5, 55-57. https://doi.org/10.1016/j.burn.2017.04.003

Leiter, M.P., Maslach, C., 2016. Latent burnout profiles: A new approach to
understanding the burnout experience. Burn. Res. 3, 89-100.
https://doi.org/10.1016/j.burn.2016.09.001

Leithwood, K., Harris, A., Hopkins, D., 2020. Seven strong claims about
successful school leadership revisited. Sch. Leadersh. Manag. 40, 5-22.
https://doi.org/10.1080/13632434.2019.1596077

Leithwood, K., Jantzi, D., 2008. Linking leadership to student learning: The
contributions of leader efficacy. Educ. Adm. Q. 44, 496-528.
https://doi.org/10.1177/0013161X08321501

Leithwood, K., Menzies, T., Jantzi, D., Leithwood, J., 1996. School restructuring,
transformational leadership and the amelioration of teacher burnout. Anxiety,
Stress Coping 9, 199-215. https://doi.org/10.1080/10615809608249402

Leksy, K., Wojciak, M., Gawron, G., Muster, R., Dadaczynski, K., Okan, O.,
2023. Work-Related Stress of Polish School Principals during the COVID-19
Pandemic as a Risk Factor for Burnout. Int. J. Environ. Res. Public Health
20, 805. https://doi.org/10.3390/ijerph20010805

Leung, L., 2015. Validity, reliability, and generalizability in qualitative research.

J. Fam. Med. Prim. Care 4, 324. https://doi.org/10.4103/2249-4863.161306

200



Leventis, C., Papakitsos, E.C., Karakiozis, K., Argyriou, A., 2017. Work-related
Stress and Burnout Factors of Principals in Regional Greece : A Historical
Perspective. J. Res. Initiat. 3, 1-11.

Levin, S., 2022. Supporting a Strong, Stable Principal Workforce: What Matters
and What Can Be Done. https://doi.org/10.3102/1686983

Lewandowski, C.A., 2003. Organizational Factors Contributing to Worker
Frustration: The Precursor to Burnout. J. Sociol. Soc. Welf. 30, 175-185.

Lewis, P., Murphy, R., 2008. New directions in school leadership. Sch. Leadersh.
Manag. 28, 127-146. https://doi.org/10.1080/13632430801969807

Li, R., Liu, H., Chen, Y., Yao, M., 2021. Why teachers want to leave? The roles
of achievement goals, burnout and perceived school context. Learn. Individ.
Differ. 89, 102032. https://doi.org/10.1016/j.1indif.2021.102032

Li, Y.N., Law, K.S., Yan, M., 2019. Other-caring or other-critical? A contagious
effect of leaders’ emotional triads on subordinates’ performance. Asia Pacific
J. Manag. 36, 995-1021. https://doi.org/10.1007/s10490-018-9617-5

Lin, T.T., Liao, Y., 2020. Future temporal focus in resilience research: when
leader resilience provides a role model. Leadersh. Organ. Dev. J. 41, 897—
907. https://doi.org/10.1108/LODJ-10-2019-0429

Lincoln, Y.S., Guba, E.G., 2011. Paradigmatic controversies, contradictions, and
emerging confluences, revisited. Sage Handb. Qual. Res. 4, 97-128.

Lizano, E.L., Godoy, A.J., Allen, N., 2019. Spirituality and worker well-being :
examining the relationship between spirituality , job burnout , and work

engagement. J. Relig. Spiritual. Soc. Work Soc. Thought 0, 1-20.

201



https://doi.org/10.1080/15426432.2019.1577787

Lopez, K.A., Willis, D.G., 2004. Descriptive versus interpretive phenomenology:
Their contributions to nursing knowledge. Qual. Health Res. 14, 726-735.
https://doi.org/10.1177/1049732304263638

Lowe, A., Norris, A.C., Farris, A.J., Babbage, D.R., 2018. Quantifying Thematic
Saturation in Qualitative Data Analysis. Field methods 30, 191-207.
https://doi.org/10.1177/1525822X17749386

Lu, D., Hong, D., 2022. Emotional Contagion: Research on the Influencing
Factors of Social Media Users’ Negative Emotional Communication During
the COVID-19 Pandemic. Front. Psychol. 13, 1-14.
https://doi.org/10.3389/fpsyg.2022.931835

Lu, X., Smith, R., 2021. Exploring the manifestation of distributed leadership in
Chinese Higher Education. Int. J. Leadersh. Educ. 00, 1-19.
https://doi.org/10.1080/13603124.2021.1956598

Lucchetti, G., Vega-esca, J., 2022. Burnout and spirituality among nurses : A
scoping review. Explore 18. https://doi.org/10.1016/j.explore.2021.08.001

Lunenburg, F.C., 2010. The Principal and the School : What Do Principals Do ?
Natl. FORUM Educ. Adm. Superv. J. 27, 1-13.

MacPherson, M.A., 1985. Job stress and the school principal: a study of burnout
and its relationship to personal, situational, and organizational variables.
Madigan, D.J., Kim, L.E., 2021. Towards an understanding of teacher attrition: A

meta-analysis of burnout, job satisfaction, and teachers’ intentions to quit.

Teach. Teach. Educ. 105, 103425. https://doi.org/10.1016/j.tate.2021.103425

202



Mahfouz, J., 2020. Principals and stress: Few coping strategies for abundant
stressors. Educ. Manag. Adm. Leadersh. 48, 440-458.
https://doi.org/10.1177/1741143218817562

Mahmod, D.R., Rosari, R., 2020. The impact of burnout toward affective
commitment and turnover intention. J. Siasat Bisnis 24, 18-33.
https://doi.org/10.20885/jsb.vol24.iss1.art2

Mao, J., Chiu, C.Y. (Chad), Owens, B.P., Brown, J.A., Liao, J., 2019. Growing
Followers: Exploring the Effects of Leader Humility on Follower Self-
Expansion, Self-Efficacy, and Performance. J. Manag. Stud. 56, 343-371.
https://doi.org/10.1111/joms.12395

Mapp, T., 2008. Understanding phenomenology. Br. J. MIDWIFERY 16, 308—
311. https://doi.org/10.5840/teachphil199316222

Marchand, A., Blanc, M.E., Beauregard, N., 2018. Do age and gender contribute
to workers’ burnout symptoms? Occup. Med. (Chic. Ill). 68, 405-411.
https://doi.org/10.1093/OCCMED/KQY088

Marcora, S.M., Staiano, W., Manning, V., 2009. Mental fatigue impairs physical
performance in humans. J. Appl. Physiol. 106, 857-864.
https://doi.org/10.1152/japplphysiol.91324.2008

Maricutoiu, L.P., Sulea, C., 2019. Evolution of self-efficacy, student engagement
and student burnout during a semester. A multilevel structural equation
modeling approach. Learn. Individ. Differ. 76.
https://doi.org/10.1016/j.1indif.2019.101785

Maricutoiu, L.P., Sulea, C., lancu, A., 2017. Work engagement or burnout: Which

203



comes first? A meta-analysis of longitudinal evidence. Burn. Res. 5, 35-43.
https://doi.org/10.1016/j.burn.2017.05.001

Maslach, C., 2015. Burnout, Psychology of, in: International Encyclopedia of the
Social & Behavioral Sciences. Elsevier, pp. 929-932.
https://doi.org/10.1016/B978-0-08-097086-8.26009-1

Maslach, C., 2003. Job Burnout: New Directions in Research and Intervention.
Curr. Dir. Psychol. Sci. 12, 189-192. https://doi.org/10.1111/1467-
8721.01258

Maslach, C., 1976. Burned-Out. Hum. Relations 9, 16-22.

Maslach, C., Goldberg, J., 1998. Prevention of burnout: New perspectives. Appl.
Prev. Psychol. 7, 63-74. https://doi.org/10.1016/S0962-1849(98)80022-X

Maslach, C., Jackson, S.E., 1981. The measurement of experienced burnout. J.
Organ. Behav. 2, 99-113. https://doi.org/10.1002/job.4030020205

Maslach, C., Leiter, M., Jackson, S.E., 2012. Making a significant difference with
burnout interventions : Researcher and practitioner collaboration. J. Organ.
Behav. 33, 296-300. https://doi.org/10.1002/job.784

Maslach, C., Leiter, M.P., 2017. Understanding Burnout, in: The Handbook of
Stress and Health. John Wiley & Sons, Ltd, Chichester, UK, pp. 36-56.
https://doi.org/10.1002/9781118993811.ch3

Maslach, C., Leiter, M.P., 2016a. Understanding the burnout experience: Recent
research and its implications for psychiatry. World Psychiatry 15, 103-111.
https://doi.org/10.1002/wps.20311

Maslach, C., Leiter, M.P., 2016b. Understanding the burnout experience: Recent

204



research and its implications for psychiatry. World Psychiatry 15, 103-111.
https://doi.org/10.1002/wps.20311

Maslach, C., Leiter, M.P., 2008. Early predictors of job burnout and engagement.
J. Appl. Psychol. 93, 498-512. https://doi.org/10.1037/0021-9010.93.3.498

Maslach, C., Leiter, M.P., 1997. The truth about burnout: How organizations
cause personal stress and what to do about it. Atlantic.

Maslach, C., Leiter, M.P., Schaufeli, W., 2009. Measuring Burnout. Oxford
Handb. Organ. Well Being 1-25.
https://doi.org/10.1093/oxfordhb/9780199211913.003.0005

Maslach, C., Schaufeli, W.B., 2018. Historical and Conceptual Development of
Burnout. Prof. Burn. https://doi.org/10.4324/9781315227979-1

Maslach, C., Schaufeli, W.B., Leiter, M.P., 2001. Job Burnout. Annu. Rev.
Psychol. 52, 397-422. https://doi.org/10.1146/annurev.psych.52.1.397

Mastenbroek, N.J.J.M., 2017. The art of staying engaged: The role of personal
resources in the mental well-being of young veterinary professionals. J. Vet.
Med. Educ. 44, 84-94. https://doi.org/10.3138/jvme.0216-041R1

McCormack, L., Abou-Hamdan, S., Joseph, S., 2017. Career derailment: burnout
and bullying at the executive level. Int. Coach. Psychol. Rev. 12, 24-36.

McGaha, K.K., D’Urso, P.A., 2019. A non-traditional validation tool: using
cultural domain analysis for interpretive phenomenology. Int. J. Soc. Res.
Methodol. 22, 585-598. https://doi.org/10.1080/13645579.2019.1621474

Mckimm, J., Swanwick, T., 2013. Educational Leadership. Underst. Med. Educ.

Evidence, Theory Pract. Second Ed. 26, 473-491.

205



https://doi.org/10.1002/9781118472361.ch33
Meredith, C., Schaufeli, W., Struyve, C., Vandecandelaere, M., Gielen, S., Kyndt,
E., 2020. ‘Burnout contagion’ among teachers: A social network approach. J.
Occup. Organ. Psychol. 93, 328-352. https://doi.org/10.1111/joop.12296
Mertens, D.M., 2012. What Comes First? The Paradigm or the Approach? J. Mix.
Methods Res. 6, 255-257. https://doi.org/10.1177/1558689812461574
Meyer, F., Patuawa, J., 2022. Novice Principals in Small Schools: Making Sense
of the Challenges and Contextual Complexities of School Leadership.
Leadersh. Policy Sch. 21, 167-184.
https://doi.org/10.1080/15700763.2020.1757722
Migdal, L., MacDonald, D.A., 2013. Clarifying the relation between spirituality
and well-being. J. Nerv. Ment. Dis. 201, 274-280.
https://doi.org/10.1097/NMD.0b013e318288e26a
Mokodompit, H., 2019. Menangani Siswa Dengan Perilaku Bermasalah Di Mts
Al-Hikmah Mogutat Kotamobagu. J. Islam. Educ. Policy 4, 90-106.
Montero-Marin, J., 2016. El sindrome de burnout y sus diferentes manifestaciones
clinicas: una propuesta para la intervencion. Anest. analg. reanim 29, 4-4.
Moon, M.D., 2019. Triangulation: A Method to Increase Validity, Reliability, and
Legitimation in Clinical Research. J. Emerg. Nurs. 45, 103-105.
https://doi.org/10.1016/j.jen.2018.11.004
Moran, D., Wu, A.W., Connors, C., Chappidi, M.R., Sreedhara, S.K., Selter, J.H.,
Padula, W. V., 2020. Cost-Benefit Analysis of a Support Program for

Nursing Staff. J. Patient Saf. 16, E250-E254.

206



https://doi.org/10.1097/PTS.0000000000000376

Morris, A.J., Christie, A.D., 2020. The Effect of Mental Fatigue on
Neuromuscular Function is Similar in Young and Older Women. Brain Sci.
10, 191. https://doi.org/10.3390/brainsci10040191

Moser, A., Korstjens, I., 2018. Series: Practical guidance to qualitative research.
Part 3: Sampling, data collection and analysis. Eur. J. Gen. Pract. 24, 9-18.
https://doi.org/10.1080/13814788.2017.1375091

Moss, J., 2021. Beyond Burned Out [WWW Document]. Harv. Bus. Rev. URL
https://hbr.org/2021/02/beyond-burned-out

Mozuraityte, K., Stanyte, A., Fineberg, N.A., Serretti, A., Gecaite-stonciene, J.,
Burkauskas, J., Mozuraityte, K., Stanyte, A., Fineberg, N.A., Group, F.,
2023. Mental fatigue in individuals with psychiatric disorders : a scoping
review. Int. J. Psychiatry Clin. Pract. 27, 186-195.
https://doi.org/10.1080/13651501.2022.2129069

Mustiningsih, Maisyaroh, Ulfatin, N., 2020. Peran Kepemimpinan Visioner
Kepala Sekolah Hubungannya dengan Kesiapan Guru Menyongsong
Revolusi Industri 4.0 di Sekolah Dasar Negeri Efektif Kota Malang. J.
Manaj. dan Supervisi Pendidik. 4, 101-112.

Nadyastuti, S.C., Mularsih, H., Tiatri, S., Harususilo, Y.E., 2021. Mengenal
Gejala dan Dampak “Burnout” pada Guru Halaman all - Kompas.com
[WWW Document]. Kompas.com. URL
https://www.kompas.com/edu/read/2021/06/21/113933471/mengenal-gejala-

dan-dampak-burnout-pada-guru?page=all (accessed 9.5.21).

207



Navaridas-Nalda, F., Clavel-San Emeterio, M., Fernandez-Ortiz, R., Arias-Oliva,
M., 2020. The strategic influence of school principal leadership in the digital
transformation of schools. Comput. Human Behav. 112,
https://doi.org/10.1016/j.chb.2020.106481

Neill, C.L., Hansen, C.R., Salois, M., 2022. The Economic Cost of Burnout in
Veterinary Medicine. Front. Vet. Sci. 9, 1-10.
https://doi.org/10.3389/fvets.2022.814104

Nelson, J.A., 2018. Here be paradox: How global business leaders navigate
change. Adv. Glob. Leadersh. 11, 3—-30. https://doi.org/10.1108/S1535-
120320180000011001

Neubauer, B.E., Witkop, C.T., Varpio, L., 2019. How phenomenology can help us
learn from the experiences of others. Perspect. Med. Educ. 8, 90-97.
https://doi.org/10.1007/s40037-019-0509-2

Noreen, S., Nisar, Q.A., Haider, S., Yean, T.F., 2021. Role of Leaders > Emotional
Labor toward Leader ’ s Job Satisfaction and Emotional Exhaustion :
Moderating Role of Psychological Capital. Gadjah Mada Int. J. Bus. 23, 36—
54.

Norwood, J.M., 2018. Psychological Uncertainty , Stress , Frustration and their
Relationship with Counterproductive Workplace Behavior. Walden Diss. Dr.
Stud. Collect.

Nugraha, A., Purba, S.D., 2018. Tuntutan Pekerjaan Dan Stres Kerja Sebagai
Variabel Penentu Turnover Intention. J. Manaj. dan Pemasar. Jasa 10, 49.

https://doi.org/10.25105/jmpj.v10i1.2274

208



Nugroho, T., Wuradji, 2013. Implementasi Peran Manajerial Kepala Sekolah di
TK Fastrack Fun School dan TK Rumah Citta. J. Akutabilitas Manaj.
Pendidik. 1, 321-334.

Nurasiah, 2013. Peran Manajerial Kepala Sekolah Dalam Pengembangan Sarada
dan Prasarana di Min 6 Kota Banda Aceh. J. Chem. Inf. Model. 53, 1689—
1699. https://doi.org/http://dx.doi.org/10.22373/pjp.v6i2.3334

Nurbaeti, S., 2022. Significance of the influence of leadership model, morale, and
satisfaction on performance consistency. PRODUKTIF J. Kepegawai. dan
Organ. 1, 10-18.

Ochoa, P., 2018. Impact of burnout on organizational outcomes, the influence of
legal demands: The case of Ecuadorian physicians. Front. Psychol. 9, 1-11.
https://doi.org/10.3389/fpsyg.2018.00662

Oktavia, M.V., 2020. Perspektif Kepemimpinan Kepala Sekolah Di Era Milenial.
TERAMPIL J. Pendidik. dan Pembelajaran Dasar 7, 29-34.
https://doi.org/doi.org/10.24042/terampil.v7i1.5834

Oktiani, V., 2020. Cara Hadapi Burnout, Persoalan yang Sering Dialami Para Ibu
di Masa Pandemi [WWW Document]. Detik.com. URL
https://wolipop.detik.com/health-and-diet/d-5298163/cara-hadapi-burnout-
persoalan-yang-sering-dialami-para-ibu-di-masa-
pandemi?_ga=2.179957474.79695472.1626321530-
2129752720.1625897764 (accessed 9.5.21).

Omar, A.S., Shouman, Y., Sudarsanan, S., 2020. Burnout signals are alarming

worldwide: the active role of leadership. Qatar Med. J. 2019, 1-4.

209



https://doi.org/10.5339/qmj.2019.qccc.52

OpenKnowledgeMaps, 2021. Overview of Research on Allelochemicals [WWW
Document]. Open Knowl. Maps. URL
https://openknowledgemaps.org/map/b5525432607b155f195b34626852cdfd
(accessed 9.5.21).

Orcan, M., 2013. Examination of Self-Efficacy and Burnout Dynamics of
Preschool Teachers in Turkey and the United States. Eur. J. Educ. Res. 2,
25-35. https://doi.org/10.12973/eu-jer.2.1.25

Oreg, S., Berson, Y., 2019. Leaders’ impact on organizational change: Bridging
theoretical and methodological chasms. Acad. Manag. Ann. 13, 272-307.
https://doi.org/10.5465/annals.2016.0138

Orpina, S., Prahara, S.A., 2019. Self-Efficacy dan Burnout Akademik pada
Mahasiswa yang Bekerja. Indones. J. Educ. Couns. 3, 119-130.
https://doi.org/10.30653/001.201932.93

Ostadhashemi, L., Arshi, M., Khalvati, M., Eghlima, M., Khankeh, H.R., 2019.
Social Workers’ Resilience: Preventing Burnout and Compassion Fatigue in
Pediatric Oncology. Int. J. Cancer Manag. 12, 11-13.
https://doi.org/10.5812/ijcm.61376

Ozer, N., 2013. Investigation of the primary school principals’ sense of self-
efficacy and professional burnout. Middle East J. Sci. Res. 15, 682—691.
https://doi.org/10.5829/idosi.mejsr.2013.15.5.11108

Paais, M., Pattiruhu, J.R., 2020. Effect of Motivation, Leadership, and

Organizational Culture on Satisfaction and Employee Performance. J. Asian

210



Financ. Econ. Bus. 7, 577-588.
https://doi.org/10.13106/JAFEB.2020.VOL7.NO8.577

Pacewicz, C.E., Mellano, K.T., Smith, A.L., 2019. A meta-analytic review of the
relationship between social constructs and athlete burnout. Psychol. Sport
Exerc. 43, 155-164. https://doi.org/10.1016/j.psychsport.2019.02.002

Palinkas, L.A., Horwitz, S.M., Green, C.A., Wisdom, J.P., Duan, N., Hoagwood,
K., Author Lawrence Palinkas, C.A., Lomas Feldman Professor of Social
Policy, F., 2015. Purposeful sampling for qualitative data collection and
analysis in mixed method implementation research HHS Public Access. Adm
Policy Ment Heal. 42, 533-544. https://doi.org/10.1007/s10488-013-0528-y

Pallot, M., Bergmann, U., Kuhnle, H., Pawar, K.S., Riedel, J.C.K.H., 2010.
Collaborative Working Environments: Distance factors affecting
collaboration, in: 2010 IEEE International Technology Management
Conference (ICE). IEEE, pp. 1-10.
https://doi.org/10.1109/1CE.2010.7476990

Palos, R., Maricutoiu, L.P., Costea, 1., 2019. Relations between academic
performance, student engagement and student burnout: A cross-lagged
analysis of a two-wave study. Stud. Educ. Eval. 60, 199-204.
https://doi.org/10.1016/j.stueduc.2019.01.005

Parent-Lamarche, A., Fernet, C., 2020. The Role of Employee Self-Efficacy in
Top-Down Burnout Crossover: A Longitudinal Study. J. Occup. Environ.
Med. 62, 803-809. https://doi.org/10.1097/JOM.0000000000001924

Paulus, M.P., Yu, A.J., 2012. Emotion and decision-making: Affect-driven belief

211



systems in anxiety and depression. Trends Cogn. Sci. 16, 476-483.
https://doi.org/10.1016/j.tics.2012.07.009

Pebriany, S.A., Sanusi, N., 2020. Peran Kepala Dan Komite Sekolah Dalam
Membangun Citra Positif Madrasah Diniyah. BUANA Komun. J. Penelit.
dan Stud. llmu Komun. 1, 92-101.

Perry, T.M., 2016. Stress and Coping Strategies Among Minnesota Secondary
School Principals. St. Cloud State University.

Persson, R., Leo, U., Arvidsson, I., Hakansson, C., Nilsson, K., Osterberg, K.,
2021. Prevalence of exhaustion symptoms and associations with school level,
length of work experience and gender: a nationwide cross-sectional study of
Swedish principals. BMC Public Health 21, 1-14.
https://doi.org/10.1186/s12889-021-10317-7

Peterka-Bonetta, J., Sindermann, C., Sha, P., Zhou, M., Montag, C., 2019. The
relationship between Internet Use Disorder, depression and burnout among
Chinese and German college students. Addict. Behav. 89, 188-199.
https://doi.org/10.1016/j.addbeh.2018.08.011

Pham, M.T., 1991. Use of Feelings in Decision Making 25, 144-1509.

Pietarinen, J., Pyhalto, K., Haverinen, K., Leskinen, E., Soini, T., 2021. Is
individual- and school-level teacher burnout reduced by proactive strategies?
Int. J. Sch. Educ. Psychol. 9, 340-355.
https://doi.org/10.1080/21683603.2021.1942344

Pines, A.M., 1993. Burnout: An Existential Perspective, Professional burnout:

Recent developments in theory and research. Routledge.

212



https://doi.org/10.4324/9781315227979

Pines, A.M., Ben-Ari, A., Agnes, U., Larson, D.G., 2002. A Cross-Cultural
Investigation of Social Support and Burnout. Eur. Psychol. 7, 256-264.
https://doi.org/10.1027//1016-9040.7.4.256

Polkinghorne, D.E., 1995. Narrative configuration in qualitative analysis. Int. J.
Qual. Stud. Educ. 8, 5-23. https://doi.org/10.1080/0951839950080103

Posig, M., Kickul, J., 2003. Extending Our Understanding of Burnout: Test of an
Integrated Model in Nonservice Occupations. J. Occup. Health Psychol. 8, 3—
19. https://doi.org/10.1037/1076-8998.8.1.3

Praveena, K.R., Sasikumar, S., 2021. Application of Colaizzi’s Method of Data
Analysis in Phenomenological Research. Med. Leg. Updat. 21, 914-918.
https://doi.org/10.37506/mlu.v21i2.2800

Pressley, T., 2021. Factors Contributing to Teacher Burnout During COVID-19.
Educ. Res. 50, 325-327. https://doi.org/10.3102/0013189X211004138

Purnamaningsih, 1.R., 2023. Strategies for Overcoming Teacher Burnout in
Schools; Expanding the Human Resource Management. Al-Tanzim J. Manaj.
Pendidik. Islam 7, 566-579. https://doi.org/10.33650/al-tanzim.v7i2.4990

Puspitaningrum, K., 2018. Pengaruh dukungan sosial orang tua terhadap burnout
pada mahasiswa dalam mengerjakan skripsi. J. Ris. Mhs. Bimbing. dan
Konseling 4, 615-625.

Puspitasari, D.A.& M.M.H., 2014. Hubungan Tingkat Self-Efficacy Guru dengan
Tingkat Burnout pada Guru Sekolah Inklusif di Surabaya. J. Pendidik. dan

Perkemb. 3, 59-68.

213



PUTRI, D.P., 2019. PENGARUH STRES KERJA TERHADAP BURNOUT
PADA PERAWAT RUANG RAWAT INAP DI RSUD KOTA MADIUN.

Putri, G.A.N., Ariana, A.D., 2021. Pengaruh Self-Efficacy terhadap Stres
Akademik Mahasiswa dalam Pembelajaran Jarak Jauh Selama Pandemi
Covid-19. Bul. Ris. Psikol. dan Kesehat. Ment. 1, 104.
https://doi.org/10.20473/brpkm.v1i1.24573

Putri, M.R.D., 2021. Pandemi yang menimbulkan kelelahan emosi [WWW
Document]. ANTARA News. URL
https://www.antaranews.com/berita/1948948/pandemi-yang-menimbulkan-
kelelahan-emosi (accessed 9.5.21).

Rahayu, L.P.D., Widhiyani, L.S., 2020. Pengaruh Role Stress Terhadap Perilaku
Burnout Auditor Yang Dimoderasi Oleh Emotional Quetient KAP Provinsi
Bali. E-Jurnal Akunt. 30, 334.
https://doi.org/10.24843/EJA.2020.v30.102.p05

Rahayu, S.W., 2020. Peran Kepala Sekolah Dalam Menumbuhkan Semangat
Supervisi Para Pendidik Baru Sebagai Alternatif Memajukan Kualitas
Pendidikan. J. Adm. dan Manaj. Pendidik. 3, 352—358.
https://doi.org/10.17977/um027v3i42020p352

Rahman, D.H., Simon, I.M., Multisari, W., 2020. Burnout Akademik Guru
Peserta Pendidikan Profesi. JURKAM J. Konseling Andi Matappa 4, 10.
https://doi.org/10.31100/jurkam.v4i1.520

Rahmati, Z., 2015. The Study of Academic Burnout in Students with High and

Low Level of Self-efficacy. Procedia - Soc. Behav. Sci. 171, 49-55.

214



https://doi.org/10.1016/j.sbspro.2015.01.087

Rahmi, 1., Nio, S.R., 2021. Burnout Work In School Teacher in Solok City
Kejenuhan Kerja ( Burnout ) pada Guru Sekolah di Kota Solok. J. Pendidik.
Tambusai 5, 4315-4318.

Rajendran, N., Watt, H.M.G., Richardson, P.W., 2020. Teacher burnout and
turnover intent. Aust. Educ. Res. 47, 477-500.
https://doi.org/10.1007/s13384-019-00371-x

Ramirez-Montoya, D.M.S., Lugo-Ocando, J., 2020. Systematic review of mixed
methods in the framework of educational innovation. Comunicar 28, 9-20.
https://doi.org/10.3916/C65-2020-01

Ramirez, M.R., Otero, P., Blanco, V., Ontaneda, M.P., Diaz, O., Vazquez, F.L.,
2018. Prevalence and correlates of burnout in health professionals in
Ecuador. Compr. Psychiatry 82, 73-83.
https://doi.org/10.1016/j.comppsych.2017.11.011

Ratih, 2021. Tidak Hanya Siswa, Guru Juga Bisa Alami Burnout, Ini Gejalanya
[WWW Document]. Nova. URL https://nova.grid.id/read/052782546/tidak-
hanya-siswa-guru-juga-bisa-alami-burnout-ini-gejalanya (accessed 9.5.21).

Rehman, S. ur, Qingren, C., Latif, Y., Igbal, P., 2017. Impact of psychological
capital on occupational burnout and performance of faculty members. Int. J.
Educ. Manag. 31, 455-469. https://doi.org/10.1108/IJEM-01-2016-0011

Ricciardi, V., 2011. The Financial Judgment and Decision Making Process of
Women : The Role of Negative Feelings. Third Annu. Meet. Acad. Behav.

Financ. Econ. 1-19.

215



Riley, P., 2020. The Australian Principal Occupational Health, Safety and
Wellbeing Survey: 2020.

Riley, P., 2019. New Zealand Primary and Area School Teachers ’ and Principals
> Wellbeing Survey Report 2019.

Riley, P., 2018. The Australian Principal Occupational Health, Safety and
Wellbeing Survey: 2018.

Riley, P., 2017. The Australian Principal Occupational Health, Safety and
Wellbeing Survey: 2017.

Riley, P., 2016. The Australian Principal Occupational Health, Safety and
Wellbeing Survey: 2016.

Riley, P., See, S.-M., 2019. The Australian Principal Occupational Health, Safety
and Wellbeing Survey: 2019.

Ritchie, M., 2020. Succession planning for successful leadership: Why we need to
talk about succession planning! Manag. Educ. 34, 33-37.
https://doi.org/10.1177/0892020619881044

Rochmawati, D.H., Susanto, W., Ellyawati, H.C., 2021. Stress Management on
Senior High School Students in Semarang. Indones. J. Glob. Heal. Res. 3,
73-80. https://doi.org/10.37287/ijghr.v3i1.373

Rodd, J., 1997. Learning to be leaders: Perceptions of early childhood
professionals about leadership roles and responsibilities. Early Years 18, 40—
44. https://doi.org/10.1080/0957514970180108

Rolls, E.T., 2014. Emotion and decision-making explained: A précis. Cortex 59,

185-193. https://doi.org/10.1016/j.cortex.2014.01.020

216



Rozman, M., Grinkevich, A., Tominc, P., Rozman, M., Grinkevich, A., Tominc,
P., 2019. Occupational Stress, Symptoms of Burnout in the Workplace and
Work Satisfaction of the Age-diverse Employees. Organizacija 52, 46-59.
https://doi.org/10.2478/orga-2019-0005

Ruderman, M.N., Ohlott, P.J., Panzer, K., King, S.N., 2002. Benefits of Multiple
Roles for Managerial Women. Acad. Manag. J. 45, 369-386.
https://doi.org/10.5465/3069352

Russell, J.L., Sabina, L.L., 2014. Planning for Principal Succession: A Conceptual
Framework for Research and Practice. J. Sch. Leadersh. 24, 599-639.
https://doi.org/10.1177/105268461402400402

Ryff, C.D., 2021. Spirituality and well-being: Theory, science, and the nature
connection. Religions 12. https://doi.org/10.3390/rel12110914

Saefuddin, 2020. Peran Kepala Sekolah dalam Peningkatan Motivasi Kerja Guru
di SMP Negeri | Bungku Timur Sulawesi Tengah. J. Paedagogy 7, 296.
https://doi.org/10.33394/jp.v7i4.2880

Saepudin, H., Irawaty, S., 2020. Peran Kepala Sekolah Sma Kemah Indonesia 2
Dalam Upaya Membangun Citra Positif Sekolah. BUANA Komun. J.
Penelit. dan Stud. limu Komun. 1, 92-101.

Saldafia, J., 2013. The Coding Manual for Qualitative Researchers (3rd edition),
SAGE Publications Ltd. https://doi.org/10.1108/qrom-08-2016-1408

Saldafia, J., 2004. Essential Guide to Qualitative Methods in Organizational
Research. https://doi.org/10.4135/9781446280119

Saloviita, T., Pakarinen, E., 2021. Teacher burnout explained: Teacher-, student-,

217



and organisation-level variables. Teach. Teach. Educ. 97, 103221.
https://doi.org/10.1016/j.tate.2020.103221

Saluy, A.B., Armansyah, S., Djamil, M., Mulyana, B., Pramudena, S.M., Rinda,
R.T., Endri, E., 2022. Motivation Moderating the Influence of Organizational
Culture and Leadership on Employment Performance. WSEAS Trans.
Environ. Dev. 18, 662—670. https://doi.org/10.37394/232015.2022.18.63

Sani, I.A., 2017. Pengaruh Perceived Fairness Terhadap Burnout, Turnover
Intention, dan Job Satisfaction Auditor (Studi pada Auditor Badan Pemeriksa
Keuangan Republik Indonesia). Berk. Akunt. dan Keuang. Indones. 2, 1-19.
https://doi.org/10.20473/baki.v2i1.3557

Sari, M., Widiana, H., Yuliasesti, E., 2019. Pengaruh Workplace Spirituality Dan
Perceived Organizational Support Terhadap Burnout Dimediasi Oleh
Kepuasan Kerja. J. Sains Psikol. 8, 248-257.
https://doi.org/10.17977/um023v8i22019p248

Sari, R.U.L., Tumanggor, R.O., Suyasa, P.T.Y., Harususilo, Y.E., 2021. Waspadai
“Student Burnout” di Masa Pandemi Covid-19, Apa Itu? Halaman all -
Kompas.com [WWW Document]. Kompas.com. URL
https://www.kompas.com/edu/read/2021/06/29/16582167 1/waspadai-
student-burnout-di-masa-pandemi-covid-19-apa-itu?page=all (accessed
9.5.21).

Sarros, J.C., 1988. School Administrators Write About Burnout: individual and
organisational implications. Br. Educ. Res. J. 14, 175-190.

https://doi.org/10.1080/0141192880140207

218



Sarros, J.C., Sarros, A.M., 1992. Social Support and Teacher Burnout. J. Educ.
Adm. 30, 55-69.

Sawitri, N.N., Susanto, C.P., 2022. Coaching, Mentoring, Leadership
Transformation And Employee Engagement: A Review of the Literature.
Dinasti Int. J. Educ. Manag. Soc. Sci. 4, 297-308.

Schaufeli, W., 2021. The burnout enigma solved? Scand. J. Work. Environ.
Health 47, 0-2. https://doi.org/10.5271/sjweh.3950

Schaufeli, W., De Witte, H., 2017. Work Engagement: Real or Redundant? Burn.
Res. 5, 1-2. https://doi.org/10.1016/j.burn.2017.06.001

Schaufeli, W.B., 2017. Burnout: A short socio-cultural history, in: Neckel, S.,
Schaffner, A.K., Wagner, G. (Eds.), Burnout, Fatigue, Exhaustion: An
Interdisciplinary Perspective on a Modern Affliction. Springer International
Publishing, Cham, pp. 105-127. https://doi.org/10.1007/978-3-319-52887-
85

Schaufeli, W.B., Dierendonck, D. Van, Gorp, K. Van, 1996. Burnout and
reciprocity: Towards a dual-level social exchange model. Work Stress 10,
225-237. https://doi.org/10.1080/02678379608256802

Schaufeli, W.B., Leiter, M.P., Maslach, C., 2009. Burnout: 35 years of research
and practice. Career Dev. Int. 14, 204-220.
https://doi.org/10.1108/13620430910966406

Schaufeli, W.B., Taris, T.W., Van Rhenen, W., 2008. Workaholism, burnout, and
work engagement: Three of a kind or three different kinds of employee well-

being? Appl. Psychol. 57, 173-203. https://doi.org/10.1111/j.1464-

219



0597.2007.00285.x

Schunk, D.H., 1995. Self-efficacy, motivation, and performance. J. Appl. Sport
Psychol. 7, 112-137. https://doi.org/10.1080/10413209508406961

Schunk, D.H., DiBenedetto, M.K., 2021. Self-efficacy and human motivation, 1st
ed, Advances in Motivation Science. Elsevier Inc.
https://doi.org/10.1016/bs.adms.2020.10.001

Scott, S.B., 2019. Factors Influencing Teacher Burnout and Retention Strategies.
The University of Akron.

Seltzer, J., Numerof, R.E., Bass, B.M., 1989. TRANSFORMATIONAL
LEADERSHIP : IS IT A SOURCE OF MORE BURNOUT AND STRESS ?
J. Health Hum. Resour. Adm. 12, 174-185.

Septianisa, S., Caninsti, R., 2016. Hubungan Self Efficacy Dengan Burnout Pada
Guru Di Sekolah Dasar Inklusi. J. Psikogenes. 4, 126-137.

Setia, R., 2018. Peran Kepala Sekolah dalam Mengembangkan Sarana dan
Prasarana Pembelajaran. Al-Mujaddid J. lImu-llmu Agama 1, 110-128.

SEVGIN, H., UCAR, R., 2023. An Investigation into the Variables Affecting
School Principals Burnout through XGBoost Method. Ahmet Kelesoglu
Egitim Fakiiltesi Derg. 5, 420-439. https://doi.org/10.38151/akef.2023.62

Shanafelt, T.D., Makowski, M.S., Wang, H., Bohman, B., Leonard, M.,
Harrington, R.A., Minor, L., Trockel, M., 2020. Association of Burnout,
Professional Fulfillment, and Self-care Practices of Physician Leaders with
Their Independently Rated Leadership Effectiveness. JAMA Netw. Open 3,

e207961. https://doi.org/10.1001/jamanetworkopen.2020.7961

220



Shanafelt, T.D., Noseworthy, J.H., 2017. Executive Leadership and Physician
Well-being: Nine Organizational Strategies to Promote Engagement and
Reduce Burnout. Mayo Clin. Proc. 92, 129-146.
https://doi.org/10.1016/j.mayocp.2016.10.004

Shani, Y., Tykocinski, O.E., Zeelenberg, M., 2008. When ignorance is not bliss:
How feelings of discomfort promote the search for negative information. J.
Econ. Psychol. 29, 643-653. https://doi.org/10.1016/j.joep.2007.06.001

Sharma, P.N., Silvas, J.M., Guadagnoli, M., 2021. Attention leaders: Are you
losing the battle with stress? Arm yourself with proactive coping. Organ.
Dyn. 100845. https://doi.org/10.1016/j.orgdyn.2021.100845

Sharma, R.R., Cooper, S.C., 2016a. Burnout in Various Professions, in: Executive
Burnout. Emerald Group Publishing Limited, pp. 63-141.
https://doi.org/10.1108/978-1-78635-286-620161003

Sharma, R.R., Cooper, S.C., 2016b. Models of Burnout, in: Executive Burnout.
Emerald Group Publishing Limited, pp. 143-161.
https://doi.org/10.1108/978-1-78635-286-620161004

Shinn, M., Rosario, M., Morch, H., Chestnut, D.E., 1984. Coping with job stress
and burnout in the human services. J. Pers. Soc. Psychol. 46, 864-876.
https://doi.org/10.1037/0022-3514.46.4.864

Sibuda, A., Simatwa, E.M.W., Gidudu, H.L., 2020. School Factors Influencing
Burnout Among Head Teachers ’ In Public Primary Schools In Kenya : A
Case Study Of Butula Sub-County. Int. J. Curr. Res. 12, 13930-13938.

https://doi.org/https://doi.org/10.24941/ijcr.39826.09.2020

221



Siegrist, J., 2016. Effort-Reward Imbalance Model, in: Stress: Concepts,
Cognition, Emotion, and Behavior. Elsevier, pp. 81-86.
https://doi.org/10.1016/B978-0-12-800951-2.00009-1

Silbaugh, M.W., Barker, D.B., Arghode, V., 2023. Emotional Labor, Emotional
Intelligence, and Burnout among School Principals: Testing a Mediational
Model. Leadersh. Policy Sch. 22, 73-86.
https://doi.org/10.1080/15700763.2021.1904511

Singer, J., Cummings, C., Boekankamp, D., Hisaka, R., T. Benuto, L., 2020.
Compassion Satisfaction, Compassion Fatigue, and Burnout: A Replication
Study with Victim Advocates. J. Soc. Serv. Res. 46, 313-319.
https://doi.org/10.1080/01488376.2018.1561595

Skaalvik, C., 2020a. School principal self-efficacy for instructional leadership:
relations with engagement, emotional exhaustion and motivation to quit. Soc.
Psychol. Educ. 23, 479-498. https://doi.org/10.1007/s11218-020-09544-4

Skaalvik, C., 2020b. School principal self-efficacy for instructional leadership:
relations with engagement, emotional exhaustion and motivation to quit. Soc.
Psychol. Educ. 23, 479-498. https://doi.org/10.1007/s11218-020-09544-4

Skaalvik, C., 2020c. Emotional exhaustion and job satisfaction among Norwegian
school principals: relations with perceived job demands and job resources.
Int. J. Leadersh. Educ. 00, 1-25.
https://doi.org/10.1080/13603124.2020.1791964

Smetackova, 1., 2017. Self-efficacy and burnout syndrome among teachers. Eur. J.

Soc. Behav. Sci. 20, 2476-2488. https://doi.org/10.15405/ejsbs.219

222



Smith, J.A., 2019. Participants and researchers searching for meaning: Conceptual
developments for interpretative phenomenological analysis. Qual. Res.
Psychol. 16, 166-181. https://doi.org/10.1080/14780887.2018.1540648

Smith, J.A., Flowers, P., Larkin, M., 2009. Interpretative Phenomenological
Analysis: Theory, Method and Research. SAGE Publications Ltd, London.

Smith, J.A., Osborn, M., 2015. Interpretative phenomenological analysis as a
useful methodology for research on the lived experience of pain. Br. J. Pain
9, 41-42. https://doi.org/10.1177/2049463714541642

Smith, J.A., Osborn, M., 2007. Interpretative phenomenological analysis, in:
Qualitative Psychology. https://doi.org/10.4324/9781315105246-7

Soares, J.J.F., Grossi, G., Sundin, O., 2007. Burnout among women: Associations
with demographic/socio-economic, work, life-style and health factors. Arch.
Womens. Ment. Health 10, 61-71. https://doi.org/10.1007/s00737-007-0170-
5

Soemarko, D., Basrowi, R.W., Khoe, L.C., Isbayuputra, M., 2020. 83% Tenaga
Kesehatan Indonesia Menggalami Burnout Syndrome Derajad Sedang dan
Berat Selama Masa Pandemi [WWW Document]. Fak. Kedokt. - Univ.
Indones. URL https://fk.ui.ac.id/berita/83-tenaga-kesehatan-indonesia-
mengalami-burnout-syndrome-derajat-sedang-dan-berat-selama-masa-
pandemi-covid-19.html (accessed 9.5.21).

Sokal, L., Trudel, L.E., Babb, J., 2020. Canadian teachers’ attitudes toward
change, efficacy, and burnout during the COVID-19 pandemic. Int. J. Educ.

Res. Open 1, 100016. https://doi.org/10.1016/j.ijedro.2020.100016

223



Sonnentag, S., 2017. A task-level perspective on work engagement: A new
approach that helps to differentiate the concepts of engagement and burnout.
Burn. Res. 5, 12-20. https://doi.org/10.1016/j.burn.2017.04.001

Sovitriana, R., Santosa, A.D., Hendrayani, F., 2019. Teacher Burnout and Self
Esteem in Tangerang’s Junior High School Teachers. Int. Rev. Manag. Mark.
9, 26-30. https://doi.org/https://doi.org/10.32479/irmm.7641

Spector, P.E., 1978. ORGANIZATIONAL FRUSTRATION : A MODEL AND

REVIEW OF THE LITERATURE. Pers. Psychol. 31.
Squires, A., Finlayson, C., Gerchow, L., Cimiotti, J.P., Matthews, A.,
Schwendimann, R., Griffiths, P., Busse, R., Heinen, M., Brzostek, T.,

Moreno-Casbas, M.T., Aiken, L.H., Sermeus, W., 2014. Methodological
considerations when translating “burnout.” Burn. Res. 1, 59-68.

https://doi.org/10.1016/j.burn.2014.07.001

Stanley, D., 2006. Role conflict: leaders and managers. Nurs. Manage. 13, 31-37.
https://doi.org/10.7748/nm.13.5.31.518

Stephenson, E., King, D.B., DeLongis, A., 2016. Coping process. Stress
Concepts, Cogn. Emot. Behav. Handb. Stress 359-364.
https://doi.org/10.1016/B978-0-12-800951-2.00045-5

Sturman, E.D., Zappala-Piemme, K., 2017. Development of the grit scale for

children and adults and its relation to student efficacy, test anxiety, and

academic performance. Learn. Individ. Differ. 59, 1-10.

https://doi.org/10.1016/j.lindif.2017.08.004

Sudiarditha, 1.K.R., Mahmud, A., Susita, D., Sariwulan, T., Hidayat, N., Suparno,

224



Wangi, R.M., 2020. Exploring work stress and burnout in employees in the
banking industry. Int. J. Innov. Creat. Chang. 13, 1045-1065.

Sugiyono, S., 2013. Metode penelitian kualitatif. Bandung Alf.

Sundler, A.J., Lindberg, E., Nilsson, C., Palmér, L., 2019. Qualitative thematic
analysis based on descriptive phenomenology. Nurs. Open 6, 733-739.
https://doi.org/10.1002/nop2.275

Sutopo, H.., 2006. Metodologi penelitian kualitatif. Universitas Sebelas Maret,
Surakarta.

Tajeri Moghadam, M., Abbasi, E., Khoshnodifar, Z., 2020. Students’ academic
burnout in Iranian agricultural higher education system: the mediating role of
achievement motivation. Heliyon 6, e04960.
https://doi.org/10.1016/j.heliyon.2020.e04960

Tamrin, M.H., Hasan, S., Jannang, A.R., 2020. Pengaruh Burnout Terhadap
Kinerja dengan Kecerdasan Emosional dan Self- Efficacy Sebagai Pemediasi
pada Guru SLB di Kota Ternate. J. Ilm. Wahana Pendidik. 6, 295-307.
https://doi.org/10.5281/zenodo.3737983

Tang, J., Yu, G., Yao, X., 2021. Emotional contagion in the online depression
community. Healthc. 9. https://doi.org/10.3390/healthcare9121609

Taris, T.W., Ybema, J.F., Beek, I. van, 2017. Burnout and engagement: Identical
twins or just close relatives? Burn. Res. 5, 3-11.
https://doi.org/10.1016/j.burn.2017.05.002

Tavella, G., Hadzi-Pavlovic, D., Parker, G., 2021. Burnout: Redefining its key

symptoms. Psychiatry Res. 302, 114023.

225



https://doi.org/10.1016/j.psychres.2021.114023

Tavella, G., Hadzi-Pavlovic, D., Parker, G., 2020. Burnout: Re-examining its key
constructs. Psychiatry Res. 287, 112917.
https://doi.org/10.1016/j.psychres.2020.112917

Taylor, A.H., Daniel, J. V., Leith, L., Burke, R.J., 1990. Perceived stress,
psychological burnout and paths to turnover intentions among sport officials.
J. Appl. Sport Psychol. 2, 84-97.
https://doi.org/10.1080/10413209008406422

Thakhathi, A., le Roux, C., Davis, A., 2019. Sustainability Leaders’ Influencing
Strategies for Institutionalising Organisational Change towards Corporate
Sustainability: A Strategy-as-Practice Perspective. J. Chang. Manag. 19,
246-265. https://doi.org/10.1080/14697017.2019.1578985

Thanacoody, P.R., Bartram, T., Casimir, G., 2009. The effects of burnout and
supervisory social support on the relationship between work-family conflict
and intention to leave: A study of Australian cancer workers. J. Health
Organ. Manag. 23, 53-69.

Thanacoody, P.R., Newman, A., Fuchs, S., 2014. Affective commitment and
turnover intentions among healthcare professionals: the role of emotional
exhaustion and disengagement. Int. J. Hum. Resour. Manag. 25, 1841-1857.
https://doi.org/10.1080/09585192.2013.860389

Thani, F.B.H. Al, Obeidat, A.M., 2020. The Impact of Strategic Leadership on
Crisis Management. Int. J. Asian Soc. Sci. 10, 307-326.

https://doi.org/10.18488/journal.1.2020.106.307.326

226



Thee, M., 2019. “You’re not religious enough’: pain of Indonesia’s mentally ill
and the online group bringing sufferers and carers together [WWW
Document]. South China Morning Post. URL
https://www.scmp.com/lifestyle/health-wellness/article/3036343/youre-not-
religious-enough-pain-indonesias-mentally-ill

Tikkanen, L., Pyhalto, K., Pietarinen, J., Soini, T., 2017. Interrelations between
principals’ risk of burnout profiles and proactive self-regulation strategies.
Soc. Psychol. Educ. 20, 259-274. https://doi.org/10.1007/s11218-017-9379-9

Tin, R., Ho, H., Sing, C.Y., Chun, T., Fong, T., Au-yeung, F.S.W., Law, K.Y,
Lee, L.F., Ng, S.M., 2016. Underlying spirituality and mental health : the
role of burnout. J. Occup. Health 58, 66—71.

Tingle, E., Corrales, A., Peters, M.L., 2019. Leadership development programs:
investing in school principals. Educ. Stud. 45, 1-16.
https://doi.org/10.1080/03055698.2017.1382332

Tourigny, L., Baba, V. V., Han, J., Wang, X., 2013. Emotional exhaustion and job
performance: The mediating role of organizational commitment. Int. J. Hum.
Resour. Manag. 24, 514-532. https://doi.org/10.1080/09585192.2012.694109

Transiana, E., Nawangsari, N., Nurdibyanandaru, D., 2021. Pengaruh Academic
Stress, Achievement Motivation, dan Perceived Social Support terhadap
Academic Burnout Siswa SMK. Bul. Ris. Psikol. dan Kesehat. Ment. 1, 435—
447. https://doi.org/10.20473/brpkm.v1i1.24971

Treglown, L., Palaiou, K., Zarola, A., Furnham, A., 2016. The Dark Side of

Resilience and Burnout: A Moderation-Mediation Model. PLoS One 11,

227



e0156279. https://doi.org/10.1371/journal.pone.0156279

Tripodi, T., Fellin, P., Meyer, H.J., 1976. The Assessment of Social Research:
Guidelines for the Use of Research in Social Work and Social Science [by]
Tony Tripodi, Phillip Fellin [and] Henry J. Meyer. FE Peacock Publishers.

Trisnawati, F., 2020. GAMBARAN PERILAKU BURNOUT DI SMP NEGERI 2
PEDAMARAN. JUANG J. Wahana Konseling 3, 27-37.

Turek, D., 2021. When does job burnout not hurt employee behaviours? J. Organ.
Eff. 8, 59-79. https://doi.org/10.1108/JOEPP-04-2020-0055

Turner, R.H., 2001. Role Theory BT - Handbook of Sociological Theory. Handb.
Sociol. Theory 233-254.

Ugoani, J.N.N., 2015. KICS: A Model of Motivational Leadership in
Organizations. Indep. J. Manag. Prod. 6, 585-602.
https://doi.org/10.14807/ijmp.v6i3.302

Vagle, M.D., 2018. Crafting Phenomenological Research, Crafting
Phenomenological Research. Taylor and Francis.
https://doi.org/10.4324/9781315173474

Van Maele, D., Van Houtte, M., 2015. Trust in school: a pathway to inhibit
teacher burnout? J. Educ. Adm. 53, 93-115. https://doi.org/10.1108/JEA-02-
2014-0018

van Manen, M., 2016. Phenomenology of Practice. Routledge, New York.
https://doi.org/10.4324/9781315422657

Van Manen, M., 2017. Phenomenology in Its Original Sense. Qual. Health Res.

27, 810-825. https://doi.org/10.1177/1049732317699381

228



van Mol, M.M.C., Nijkamp, M.D., Bakker, J., Schaufeli, W.B., Kompanje, E.J.O.,
2018. Counterbalancing work-related stress? Work engagement among
intensive care professionals. Aust. Crit. Care 31, 234-241.
https://doi.org/10.1016/j.aucc.2017.05.001

Van Rijnsoever, F.J., 2017. (I Can’t Get No) Saturation: A simulation and
guidelines for sample sizes in qualitative research. PLoS One 12, 1-17.
https://doi.org/10.1371/journal.pone.0181689

Vancouver, J.B., Thompson, C.M., Tischner, E.C., Putka, D.J., 2002. Two studies
examining the negative effect of self-efficacy on performance. J. Appl.
Psychol. 87, 506-516. https://doi.org/10.1037/0021-9010.87.3.506

Varpio, L., Ajjawi, R., Monrouxe, L. V., O’Brien, B.C., Rees, C.E., 2017.
Shedding the cobra effect: problematising thematic emergence, triangulation,
saturation and member checking. Med. Educ. 51, 40-50.
https://doi.org/10.1111/medu.13124

Vicente-Galindo, M.P., Lopez-Herrera, H., Pedrosa, 1., Sudrez-Alvarez, J.,
Galindo-Villardon, M.P., Garcia-Cueto, E., 2017. Estimating the effect of
emotional intelligence in wellbeing among priests. Int. J. Clin. Heal. Psychol.
17, 46-55. https://doi.org/10.1016/j.ijchp.2016.10.001

Vousiopoulos, S., Kouli, O., Kourtessis, T., Tsitskari, E., Dimoulas, D., 2019. Job
satisfaction and burnout among greek teachers and physical education
teachers: A comparison in minority and public sector schools in thrace. Ann.
Appl. Sport Sci. 7, 52—60. https://doi.org/10.29252/aassjournal.786

Wachholtz, A., Rogoff, M., 2013. The relationship between spirituality and

229



burnout among medical students. J. Contemp. Med. Eduation 1, 83-91.
https://doi.org/10.5455/jcme.20130104060612

Wahyuni, S., 2019. Qualitative Research Method: Theory and Practice 3rd
Edition, 3rd Editio. ed. Salemba Empat, Jakarta.

Walker, G.A., 1986. Burnout: From Metaphor to Ideology. Can. J. Sociol. / Cah.
Can. Sociol. 11, 35. https://doi.org/10.2307/3340447

Whitaker, K.S., 1996. Exploring causes of principal burnout. J. Educ. Adm. 34,
60—71. https://doi.org/10.1108/09578239610107165

Whitaker, K.S., 1995. Principal burnout: Implications for professional
development. J. Pers. Eval. Educ. 9, 287-296.
https://doi.org/10.1007/BF00972643

Whitaker, K.S., 1992. The Elusive Phenomenon of Principal Burnout. NASSP
Bull. 76, 112-116. https://doi.org/10.1177/019263659207654716

WHO, 2019. Burn-out an “occupational phenomenon”: International
Classification of Diseases [WWW Document]. WHO. URL
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-
phenomenon-international-classification-of-diseases (accessed 2.21.21).

Widiansyah, A., 2018. Peran Kepala Sekolah dalam Meningkatkan Sarana dan
Prasarana Pendidikan di SDIT Insani Islamia Bekasi. Cakrawala XVIII, 25—
30.

Wiens, K., 2024. How Burnout Became Normal — and How to Push Back
Against It [WWW Document]. Harvard Buiness Rev. URL

https://hbr.org/2024/04/how-burnout-became-normal-and-how-to-push-back-

230



against-it

Wijaya, C., 2021. Covid-19: “Stres, mudah marah, hingga dugaan bunuh diri”,
persoalan mental murid selama sekolah dari rumah [WWW Document]. BBC
News Indones. URL https://www.bbc.com/indonesia/indonesia-55992502
(accessed 9.5.21).

Wilson, H.S., Hutchinson, S.A., 1991. Triangulation of Qualitative Methods:
Heideggerian Hermeneutics and Grounded Theory. Qual. Health Res. 1,
263-276. https://doi.org/10.1177/104973239100100206

Winahyu, dyah M.K., Wiryosutomo, H.W., 2020. Hubungan Dukungan Sosial
Dan Student Brnout Dengan Prokrastinasi Akademik Sswa Kelas XI SMA
NEGERI 3 Sidoarjo. J. Bimbing. dan Konseling 11, 102—-109.

Wong, K.S., Cheuk, W.H., 2005. Job-related stress and social support in
kindergarten principals: the case of Macau. Int. J. Educ. Manag. 19, 183—
196. https://doi.org/10.1108/09513540510590977

Wu, D., 2020. RELATIONSHIP BETWEEN JOB BURNOUT AND MENTAL
HEALTH OF TEACHERS UNDER WORK STRESS. Rev. ARGENTINA
Clin. Psicol. 29, 310-315. https://doi.org/10.24205/03276716.2020.41

WULAN, D.K., APRILIANI, A.C., 2017. JOB DEMANDS DAN BURNOUT
PADA GURU SEKOLAH LUAR BIASA (SLB) NEGERI. JPPP - J. Penelit.
dan Pengukuran Psikol. 6, 17-25. https://doi.org/10.21009/JPPP.061.03

Wulan, D.K., Sari, N., 2015. REGULASI EMOSI DAN BURNOUT PADA
GURU HONORER SEKOLAH DASAR SWASTA MENENGAH KE

BAWAH. JPPP - J. Penelit. dan Pengukuran Psikol. 4, 74-82.

231



https://doi.org/10.21009/JPPP.042.05

Xu, L., 2019. Teacher—researcher role conflict and burnout among Chinese
university teachers: a job demand-resources model perspective. Stud. High.
Educ. 44, 903-919. https://doi.org/10.1080/03075079.2017.1399261

Yanbei, R., Dongdong, M., Yun, L., Ning, W., Fengping, Q., 2023. Does
perceived organization support moderates the relationships between work
frustration and burnout among intensive care unit nurses ? A cross - sectional
survey. BMC Nurs. 1-9. https://doi.org/10.1186/s12912-023-01180-5

Yanna, L., Shizhong, Y., Zhijun, L., 2023. Analysis of the Impact of Job Burnout
on Quality and Economic Benefits of Enterprises. J. Econ. Manag. Trade 29,
23-38. https://doi.org/10.9734/jemt/2023/v29i91125

Yildirim, F., Dinc, M.S., 2019. Factors influencing burnout of the principals: a
pilot study in Flemish schools of Belgium. Econ. Res. Istraz. 32, 3538-3553.
https://doi.org/10.1080/1331677X.2019.1660200

Yildiz Durak, H., Saritepeci, M., 2019. Occupational burnout and cyberloafing
among teachers: Analysis of personality traits, individual and occupational
status variables as predictors. Soc. Sci. J. 56, 69-87.
https://doi.org/10.1016/j.s0scij.2018.10.011

Yin, H., Huang, S., Chen, G., 2019. The relationships between teachers’
emotional labor and their burnout and satisfaction: A meta-analytic review.
Educ. Res. Rev. 28, 100283. https://doi.org/10.1016/j.edurev.2019.100283

Yin, R.K., 2011. Qualitative Research from Start to Finish.

Zhu, P., Xu, T., Xu, H., Ji, Q., Wang, W., Qian, M., Shi, G., 2023. Relationship

232



between Anxiety, Depression and Learning Burnout of Nursing
Undergraduates after the COVID-19 Epidemic: The Mediating Role of
Academic Self-Efficacy. Int. J. Environ. Res. Public Health 20.
https://doi.org/10.3390/ijerph20054194

Zukhairina, Z., 2023. Does Servant Leadership Overcome Teacher Burnout?
Principal’s Strategic Approach. Al-Tanzim J. Manaj. Pendidik. Islam 7, 580—

593. https://doi.org/10.33650/al-tanzim.v7i2.4548

233



