
CHAPTER I 

INTRODUCTION 

I.1 Background of the Problem 

Humans are social creatures. Different from any beings on earth, humans need 

to interact and communicate to one another with language to satisfy and fulfill every 

aspect of their needs in their lives. According to George Herbert Mead (1934), 

humans gain their personal identities by interacting with the other humans. Daniel 

Goleman in the book of Social Intelligence (2007) says that humans are “wired to 

connect” (p. 4). Interacting and communicating with other humans have been 

scientifically proven in helping mental and psychological development. 

With interacting and communicating, there is interpersonal communication. 

According to Devito, interpersonal communication is the type of communication 

that occurs between two individuals (p. 26) verbally or non-verbally. Individuals 

that involve in interpersonal communication are interdependent, meaning that a 

person has an impact on the other person.  

Humans need social support. That is why there are relationships that’s been 

established. Relationships are the result of constant interacting within individuals. 

There are different types of relationships based on what role that we want to play. 

Friendship is one of them. Since humans are social, they are not meant to be alone.  

There is a research that people today have been more individualistic. Living in 

the modern era sometimes brings out good improvement in any aspects of our lives.  

While individualism brings out good qualities like being creative and competent for 

oneself. 



The need of friendship is crucial, especially for teenagers who are still growing. 

It has been scientifically proven that having solid friendships in human life will 

promote brain health, as well as to relieve stress, especially when humans are living 

in the fast-paced world, with the presence of the new online communication 

technology.  

Mass media has been playing a crucial role in human life. It is present in playing 

role of significance in the spheres of politics, culture and everyday social life and 

economics (p.4, McQuail, 2010). For example, in the culture sphere, the mass 

media has helped in maintaining social identity by doing an appropriate culture 

representation, and also by providing real pictures that will help to form our social 

identity. Human life is strongly patterned with mass media. 

Mass media is still present today. Television, radio, newspaper, magazines, are 

the ‘old’ or it is known in the 21st Century as the conventional media. ‘New Media’ 

is now present dominantly. 

The most distinct feature in the new media is about incorporating a two-way 

communication which previously wasn’t there in the old media, and it uses a new 

online communication technology, which is the internet. According to Robert 

Logan, new media is “very easily processed, stored, transformed, retrieved, 

hyperlinked, easily searched for and accessed.”. New media exists in different 

forms and platforms, and one of the platforms that’s there is social media.  

Social media, or also known as social networking sites, is the platforms that 

have the features to help users to get information that they need. It is now the source 

of entertainment, education, and information about what users need to know. 



Figure 1.1 Annual digital growth worldwide in 2019 
(source: Hootsuite We are Social) 

 

In 2019, there is an increasing growth and maybe it will keep increasing of 

people using internet for their own personal goals and needs. The report data is from 

HootSuite We Are Social. 

Humans need the aspect of entertainment and that explains why there are 

entertainment choices available. 

Comics is a platform or a medium that is consisting of sequential art. Since we 

are living in the digital era, comics do not exist just in physical forms (physical 

comic books, newspapers, and magazines), it now exists in different digital forms 

– webtoons, webcomics, web novels, and digital comic strips.  

Similar with other forms of media, comic exists in a lot of genres. Now comics 

have genres such as Romance, Action, Horror, Slice of Life (realistic 

representations of daily life), Drama, Mystery, etc. 



Not all people like comics as there are various of mass media platforms that 

may be chosen because of their personal taste. But there is an increasing number of 

people who are interested in reading comics. Films have helped in attracting 

viewers into being interested in reading comics. For example, the Marvel originally 

is based on comics. But since the Marvel released many big, record-breaking box 

office movies, such as the move The Avengers, there is an increase number of 

children finding their way back into local comics shop (The Guardian, 2015). 

Digital comics are assisted by creators who have created applications on mobile 

phones that makes it easier for users to read comics. There are various apps that 

contain webtoons and web novels like LINE Webtoon, Ciayo Comics, Tapas, and 

many other apps. But in this paper, the researcher will talk about a webtoon in LINE 

Webtoon. 

LINE Webtoon is a popular platform that allows creators to share their digital 

artworks and users or readers may leave a like, a comment, and also share to other 

digital platforms. Indonesia has become the biggest market for Line Webtoon 

(detik.com, 2016). The amount of readers in Indonesia has been increasing ever 

since the LINE Webtoon app is being launched back in 2014. As of 2017, there are 

6,000,000 monthly active readers (suara.com, 2017). As of 2019, there are movies 

that are now based on webtoons. For example, What’s Wrong with Secretary Kim 

and My ID is Gangnam Beauty are based on different webtoon in different 

application and they have become ones of the greatest Korean dramas and generally 

are favored by a lot of viewers worldwide. In Indonesia, according to the survey of 

JakPat in 2016, there are 25% males who have installed Line Webtoon, and 30% 



females who too have installed Line Webtoon. There is a survey that is conducted 

too to know why users wanted to install Line Webtoon, which the reason is that the 

story is what makes webtoon attract its readers.  

Wonderwall is one of the webtoon comics that may be found the type of 

friendship that is ideal according to Joseph A. Devito, as one of the characters in 

the webtoon has issues of mental health. The webtoon itself is created by an 

Indonesian author. 

With any platforms of media is still a main source of any information, it plays 

an important part in shaping our lives in general. 

I.2 Identification of the Problem 

With the technology growth is immensely growing, there are many big leaps of 

changes from the social aspect of humans, as an example can be taken to how we 

interact and build relationships with other humans. One of the things that concerns 

about this is individualism. There has been proven that individualism is being more 

practiced all around the world today. But individualism can be defined to many and 

various meanings of the concept itself as more and more researchers are aware of 

the different attributes that the concept of individualism has. For example, 

according to Hofstede (1980, 1991), individualism describes the possible different 

forms of relationships that are set out to be a ‘loose’ bond, meaning that a person 

individually is more concerned of him or herself. There are arguments regarding 

the true nature of individualism. Hui and Triandis (1986) defined individualism as 

the subordination of the goals of the collectives to individual goals, meaning that 



the goals itself are prioritized according to that particular person’s desires to achieve 

something, a sense of independence, and lack of concern of others.  

When it is said that humans are lacking concern of others. But there is a thin 

line where it should be drawn to safely say that we are lacking concern of other 

people. 

Friendships are crucial in building our perspective and also the personal 

identities of a person. There are a lot of previous researches that talks about the 

representation of friendships in movies as movies are generally favored by a lot of 

people. With the webtoon Wonderwall, having friendship is crucial as well as an 

interpersonal communication is important to maintain the bond and deepen the 

friendship as it will bring a good impact for the person’s life. 

I.3 Statement of the Problem 

With the background and the identification of the problem that is described 

above, the statement of the problem in this study as follows: 

“How is friendship represented in the comic Wonderwall: Season 2?” 

I.4 Purpose of the Study 

       Based on the statement of the problem above, the purpose that is wished to be 

achieved in this study is to know the representation of friendship in the webtoon 

Wonderwall. 

I.5 Significance of the Study 

        It is expected that this research will bring benefits to the readers academically, 

practically, and socially. 

 



1) academic use - The results of this study are expected to deepen the 

reader’s insight of researching the representation of friendship, and also 

as a reference for the next researcher to research the similar topic of this 

study. 

2) practical use - The researcher aims that the results in this academic paper 

will help readers to apply in their daily lives, especially in improving 

the bond between friends. 

I.6 Organization of the Study 

This research will consist of: 

CHAPTER I: INTRODUCTION 

In this research, this chapter will describe the background of the problem, 

the identification of the problem, the statement of the problem, the purpose of this 

study, and also the significance of this study. 

CHAPTER II: RESEARCH OBJECT 

In this chapter, the researcher will explain and describe more in detail of the 

object that is being researched on.  

CHAPTER III: LITERATURE REVIEW 

In this chapter, the researcher will describe theoretically the concepts that 

readers need to know to understand this study better.  

CHAPTER IV: RESEARCH METHODOLOGY 

 In this chapter, the researcher will describe what methodology is used in 

conducting this study, the sources, data collection techniques, and as well as the 

methods of data analysis. 



CHAPTER V: RESEARCH FINDINGS AND DISCUSSION 

 In this chapter, the researcher will be discussing about the data and insights 

resulting from the analysis and discussion based on the literature review and 

research methodology. 

CHAPTER VI: CONCLUSION AND SUGGESTION 

 This chapter will be consisting of the overall result drawing from the 

findings and discussion from the previous chapter. This chapter will include 

conclusion and also suggestion which can be used for the next similar research. 

 


