DAFTAR PUSTAKA

Abdullah, Firdaus. 2005. “HEdPERF versus SERVPERF: The Quest for Ideal
Measuring Instrument of Service Quality in Higher Education Sector.”
Quality Assurance in Education 13 (4):305-28.
https://doi.org/10.1108/09684880510626584.

Alotaibi, Faisal Fahd. 2016. “Perceived Dimensions of Quality in Higher
Education.” Wichita State University.

Alves, Helena, and Mario Raposo. 2006. “Conceptual Model of Student
Satisfaction in Higher Education” 17 (9):1261-78.
https://doi.org/10.1080/14783360601074315.

Annamdevula, Subrahmanyam, and Raja Shekhar Bellamkonda. 2012.
“Development of HiEAQUAL for Measuring Service Quality in Indian
Higher Education Sector.” International Journal of Innovation, Management
and Technology 3 (4). https://doi.org/10.7763/13IMT.2012.VV3.265.

. 2016. “Effect of Student Perceived Service Quality on Student
Satisfaction, Loyalty and Motivation in Indian Universities: Development of
HiEduQual.” Journal of Modeling in Management 11 (2):488-517.

Austin, Amoon Jawaid, and Sara Pervaiz. 2017. “The Relation Between ¢ Student
Loyalty * and ‘ Student Satisfaction > (A Case of College/Intermediate
Students at Forman Christian College),” 100-117.

Barusman, Andala Rama Putra. 2014. “Student Satisfaction as a Mediating
Variable between Reputation, Image and Student Loyalty” 1:414-36.
www.globalilluminators.org.

Czepiel, John A. 1990. “Service Encounters and Service Relationships:
Implications for Research.” Journal of Business Research 20 (1):13-21.
Eryilmaz, Mehmet. 2016. “Impact of Higher Education Institution’s Reputation
and Image on Students’ Intention of Prospective Collaborations.”
Proceedings of ISERD International Conference.
http://www.worldresearchlibrary.org/up_proc/pdf/591-14871495788-12.pdf.

Field, Andy. 2009. Discovering Statistics Usisng SPSS. 3rd ed. SAGE.
http://lwww.amazon.com/Discovering-Statistics-Introducing-Statistical-
Methods/dp/0761944524.

Ghozali, Imam, and Hengky Latan. 2015. PARTIAL LEAST SQUARES KONSEP,
TEKNIK DAN APLIKASI Menggunakan Program SmartPLS 3.0 Untuk
Penelitian Empiris. 2nd ed. Universitas Diponegoro Semarang.

Goetsch, David L., and Stanley B. Davis. 2003. Quality Management:
Introduction to Total Quality Management for Production, Processing, and
Services. 4th ed. Pearson Education, Inc.

Gravetter, Frederick J., and Larry B. Wallnau. 2017. Statistical For The
Behavioral Sciences 10e. 10th ed. Vol. 106.

Gronroos, Christian. 2000. Service Management and Marketing: A Customer
Relationship Management Approach. Hoboken: John Wiley and Sons Ltd.

Gupta, Pragya, and Neeraj Kaushik. 2017. “Dimensions of Service Quality in
Higher Education - Critical Review (Students’ Perspective).” International
Journal of Educational Management, 37.

132



https://doi.org/10.1155/2014/252343.

Hamdi, Asep S., and E. Bahruddin. 2014. Metode Penelitian Kuantitatif Aplikasi
Dalam Pendidikan. Edited by Anwar Anas. Deepublish.

Hartono, Natali, and Laurence. 2017. “Faktor Yang Mempengaruhi Mahasiswa
Dalam Memilih Program Studi Teknik Industri Universitas Pelita Harapan.”

Hartono, Natalia. 2008. “Pengembangan Model SERVQUAL Untuk Tingkat
Pendidikan Menengah Dan Penerapannya Dengan Integrasi SERVQUAL,
Model KANO, Dan QFD Studi Kasus SMA ¢ Z ° Bandung.” Institute
Technology of Bandung.

Hill, Yvonne, Laurie Lomas, and Janet MacGregor. 2003. “Students’ Perception
of Quality in Higher Education.” Quality Assurance in Education 11 (1):15—
20.

Howitt, Dennis, and Duncan Cramer. 2005. Introduction to SPSS in Psychology
For SPSS 10, 11, 12, and 13. 3rd ed. Pearson Prentice Hall.

Hox, J. J., and T. M. Bechger. 1998. “An Introduction to Structural Equation
Modeling.” Family Science Review 11:354-73.
http://joophox.net/publist/semfamre.pdf.

Hutchins, Greg. 1991. Introduction to Quality Management, Assurance, and
Control. New York: Macmillan Publishing Company.

Ibrahim, Mohd Zuhdi, Mohd Nizam Ab Rahman, and Ruhizan M. Yasin. 2012.
“Assessing Students Perceptions of Service Quality in Technical Educational
and Vocational Training (TEVT) Institution in Malaysia.” Procedia - Social
and Behavioral Sciences 56 (Ictlhe):272-83.
https://doi.org/10.1016/j.sbspro.2012.09.655.

Kara, Augustine M, Edward K Tanui, and Jeremiah M Kalai. 2016. “Quality of
Academic Resources and Students’ Satisfaction in Public Universities in
Kenya.” International Journal of Learning, Teaching and Educational
Research 15 (10):130-46.

Kline, Rex B. 2011. Principle and Practice of Structural Equation Modeling.
Edited by Todd D. Little. 3rd ed. The Guilford Press.
https://doi.org/10.1038/156278a0.

Looy, Bart V., Roland V. Dierdonck, and Paul Gemmel. 1998. Service
Management: An Integrated Approach. Harlow, England: Financial Time
Press.

Mahapatra, S S, and M. S. Khan. 2007. “A Neural Network Approach for
Assessing Quality in Technical Education: An Empirical Study.”
International Journal of Productivity and Quality Management 2 (3):287-
306. https://doi.org/10.1504/1JPQM.2007.012451.

Mabher, Angela. 2004. “Learning Outcomes in Higher Education: Implications for
Curriculum Design and Student Learning.” The Journal of Hospitality
Leisure Sport and Tourism 3 (2):46-54. https://doi.org/10.3794/johlste.32.78.

Malik, Muhammed E., Rizwan Qaiser Danish, and Ali Usman. 2010. “The Impact
of Service Quality on Students’ Satisfaction in Higher Education Institutions
of Punjab.” Management Research 2 (2).
http://www.macrothink.org/journal/index.php/jmr/article/viewArticle/418.

Mansor, Aida Azlina, Rahayu Hasanordin, Muhammad Hafiz, Abd Rashid, Wan

133



Edura, and Wan Rashid. 2012. “Hierarchical Service Quality Model towards
Student Satisfaction.” International Journal of Innovation, Management and
Technology 3 (6). https://doi.org/10.7763/1JIMT.2012.VV3.342.

Mattah, Precious Agbeko D., Albert Justice Kwarteng, and Justice Mensah. 2018.
“Indicators of Service Quality and Satisfaction among Graduating Students
of a Higher Education Institution (HEI) in Ghana.” Higher Education
Evaluation and Development 12 (1):36-52. https://doi.org/10.1108/HEED-
10-2017-0006.

Merli, Giorgio. 1990. Total Manufacturing Management. Cambridge:
Productivity Press.

Montgomery, Douglas C., and George C. Runger. 2011. Applied Statistics and
Probability for Engineers. 5th ed. John Wiley and Sons.

Murdick, Robert G., Barry Render, and ROberta S. Russel. 1990. Service
Operation Management. Edited by Rich Wohl and Kelley S. Butcher. Allyn
and Bacon.

Owlia, Mohammad S., and Elaine M. Aspinwall. 1998. “A Framework for
Measuring Quality in Engineering Education.” Total Quality Management 9
(6):501-18. https://doi.org/10.1080/0954412988433.

Parasuraman, A., Leonard L. Berry, and Valarie A. Zeithaml. 1988.
“SERVQUAL: A Multiple-Item Scale for Measuring Consumer Perceptions
of  Service Quality.” Journal of Retailing 64 (1):12-40.
https://www.researchgate.net/profile/Valarie_Zeithaml/publication/22508380
2 SERVQUAL_A multiple-
_Item_Scale_for_measuring_consumer_perceptions_of_service_quality/links
/5429a4540cf27e39fa8e6531/SERVQUAL-A-multiple-l1tem-Scale-for-
measuring-consumer-percepti.

Ratner, Bruce. 2012. Statistical and Machine-Learning Data Mining: Techniques
for Better Predictive Modeling and Analysis of Big Data. 2nd ed. CRC Press.

Ristekdikti. 2017. “Statistik Pendidikan Tinggi 2017.7
http://kopertis3.or.id/v5/wp-content/uploads/Buku-Statistik-Pendidikan-
Tinggi-2017.pdf.

Sapri, Maimunah, Ammar Kaka, and Edward Finch. 2009. “Factors That
Influence Student’s Level of Satisfaction With Regards To Higher
Educational Facilities Services.” Malaysian Journal of Real Estate 4 (1).
https://core.ac.uk/download/pdf/11796228.pdf.

Schmenner, Roger W. 1995. Service Operations Management. Prentice H. New
Jersey: Prentice Hall.

Schomburg, Harald. 2016. Carrying Out Tracer Studies, Guide to Anticipating
and Matching Skills and Job. Vol. 6. https://doi.org/10.2816/753132.

Sekaran, Uma. 2003. Research Method for Business: A Skill Building Approach.
4th ed. New York: John Wiley and Sons.

. 2006. Metodologi Penelitian Untuk Bisnis. 4th ed. Jakarta: Salemba

Empat.

. 2016. Research Method for Business: A Skill-Building Approach. 7th ed.
Hoboken: John Wiley and Sons.

Sjukur, Felicia Utari. 2010. “Analisis Kepuasan Mahasiswa Teknik Industri

134



Terhadap Jurusan Teknik Industri UPH.” Tangerang.

Sokoli, Dugagjin, Andrej Koren, and Carlos Gutierrez. 2018. “STUDENT’S
PERCEPTION OF ACADEMIC QUALITY: A REVIEW OF THE
LITERATURE.” Technology, Innovation and Industrial Management, 16—
18. http://www.toknowpress.net/ISBN/978-961-6914-23-9/papers/ML2018-
220.pdf,

Spanbauer, Stanley J. 1992. A Quality System For Education. ASQC Quality
Press.

Tampi, Christopher A., Rudy V. Silalahi, and Andry M. Panjaitan. 2015.
“INTEGRATION OF SERVQUAL AND KANO MODEL INTO QUALITY
FUNCTION DEPLOYMENT IN AN ATTEMPT TO IMPROVE SERVICE
QUALITY AT INDUSTRIAL ENGINEERING UPH.”

Tastle, William J., and Mark J. Wierman. 2006. “Consensus and Dissention: A
Measure of Ordinal Dispersion.” International Journal of Approximate
Reasoning 45 (3):531-45. https://doi.org/10.1016/j.ijar.2006.06.024.

Verma, Sanjeev, and Ram Komal Prasad. 2017. “The MEQUAL Scale: Measure
of Service Quality in Management Education.” International Journal of
Comparative ~ Education and  Development 19  (4):193-206.
https://doi.org/10.1108/IJCED-12-2016-0024.

Widiyanto, Mikha A. 2013. Statistika Terapan: Konsep & Aplikasi SPSS Dalam
Penelitian Bidang Pendidikan, Psikologi & Ilmu Sosial Lainnya. Jakarta: PT
Elex Media Komputindo.

Wooldridge, Jeffrey M. 2013. Introductory Econometrics: A Modern Approach.
5th ed. South-Western Cengage Learning.

Zeithaml, Valarie A., Parasuraman, and Leonard L. Berry. 1990. Delivering
Quality Service: Balancing Customer Perceptions and Expectations. New
York: Free Press.

Zhang, Jianxin. 2017. “CIQG Publication Series Research on the Assessment of
Student Learning Outcomes: Practical Exploration of the Review of
CHEA/CIQG Quality Platform Provider.”
https://www.chea.org/userfiles/C1QG/assessment-student-learning-
outcomes.pdf.

135





