
 

 
 

DAFTAR PUSTAKA 
 

Ali Hasan. (2009). Marketing. Yogyakarta: MedPress (Anggota IKAPI). 
 

Arief, I. Avriano. (2020). Indonesia & Negara Lain Jadi Negara Maju, Siapa Saja?. 
Diakses dari: https://www.cnbcindonesia.com/market/20200223144806- 
17-139892/indonesia-negara-lain-jadi-negara-maju-siapa-saja 

 

Badan Pusat Statistik. (2009). Jumlah Penduduk Indonesia Menurut Kelompok 
Umur (2020E). Diakses dari: 
https://databoks.katadata.co.id/datapublish/2019/09/13/jumlah-penduduk- 
indonesia-diproyeksikan-mencapai-270-juta-pada- 
2020#:~:text=Jumlah%20Penduduk%20Indonesia%20Menurut%20Kelom 
pok%20Umur%20(2020E)&text=Berdasarkan%20proyeksi%20penduduk 
%202015%2D2045,dan%20134%2C27%20jiwa%20perempuan 

 
Camilleri, M. A. (2018). The Tourism Industry: An Overview. In Travel 

Marketing, Tourism Economics and the Airline Product (Chapter 1, pp. 3- 
27). Cham, Switzerland: Springer Nature. 

 
Clow E. Kenneth dan Donald E. Baack. (2012). Integrated Advertising, Promotion 

and Marketing Communications, 5th Edition. Pearson. 

Cutlip, Scott.M, et all. (2000). Effective Public Relations, New Jersey: Prentice 
Hall. 

 
Djaslim, Saladin. (2003). Manajemen Pemasaran Analisis, Perencanaan, 

Pelaksanaan, dan. Pengendalian. Bandung: Linda Karya. 
 

Fandy, Tjiptono. (2000). Manajemen Jasa, Edisi Kedua. Yogyakarta: Andi. 
 

Flew, Terry.(2008). New Media: An introduction (3rd Edition). Oxford University 
Press, Australia. 

 
Fill, Chriss, dan Jamieson Barbara. (2006). Marketing Communications. 

Edinburgh: Heriot Watt University 
 

Gibson, Carly, dan Mittnacht Renata. (2020). What Does Coronavirus Mean For 
Brands on Social Media?. Sumber: https://www.ogilvy.com/ideas/what- 

  does-coronavirus-mean-brands-social-media 
 

Griffin, Em, Sparks, G. Glenn, dan Andrew M.Ledbetter. (2015). A First Look At 
Communication Theory.Boston: McGraw-Hill. 

http://www.cnbcindonesia.com/market/20200223144806-
http://www.ogilvy.com/ideas/what-


 

 
 

Jati, S. Anggoro. (2020). Pandemi Corona, Penjualan Hand Sanitizer di E- 
commerce Meningkat 500%. Diakses dari: 
https://inet.detik.com/business/d-4961921/pandemi-corona-penjualan- 
hand-sanitizer-di-ecommerce-meningkat-500 

 

Jurnal.id. (2020). Perbedaan Mendasar Antara Dua Jenis Bisnis B2B dan 
B2C.Sumber: https://www.jurnal.id/id/blog/perbedaan-bisnis-b2b-dan- 

  b2c/ 
 

Johnston, J. & Zawawi, C. (2004). Public relations: theory and practice. Sydney: 
Ligare Book 

 
Kompas. (2020). Selain Masker, Harga Hand Sanitizer di Online Shop Juga Naik 

Tak Wajar. Diakses dari: 
https://money.kompas.com/read/2020/03/04/113154326/selain-masker- 
harga-hand-sanitizer-di-online-shop-juga-naik-tak-wajar?page=all 

 

Kotler, Philip, dan Keller, L. Kevin. (2005). Marketing Management. Prentice 
Hall 

 
LinkedIN. (2020). LinkedIN for Business. Sumber: 

https://business.linkedin.com/talent-solutions/recruiting-resources- 
tips#alltopics/allaudiences/allproducts 

Machado, Carolina, dan J. Paulo Davim., (2016). MBA: Theory and Application of 
Business and Management Principles. Switzerland: Springer 

McQuail, D. (2011). Teori Komunikasi Massa McQuail. Jakarta: Salemba. 
Humanika 

 
Media Artha Sentosa. (2019). Expo Clean ± Expo Laundry 2019. Diakses dari: 

https://expo-clean.com/event-details/ 
Brytalife Indonesia. (2020). Instagram Profile. Diakses dari: 
https://www.instagram.com/brytalife.id/ 

 

Sanjaya, Ridwan dan Josua Tarigan. (2009). Creative Digital Marketing. Jakarta: 
PT Elex. Media Komputindo. 

 
Tubbs, Stewart L & Sylvia Moss. (2003). Human communication principles and 

contexts. Boston: MCGraw-Hill 
 

West, Richard, dan Lynn H. Turner. (2014). Introducing Communication Theory: 
Analysis and Application. New York: McGraw-Hill. 

http://www.jurnal.id/id/blog/perbedaan-bisnis-b2b-dan-
http://www.instagram.com/brytalife.id/


 

 
 

World Health Organization. (2020). Novel Coronavirus (2019-nCov) Situation 
Report. Diakses dari: https://www.who.int/docs/default- 
source/coronaviruse/situation-reports/20200121-sitrep-1-2019-ncov.pdf 

 

Wood, T. Julia. (2013). Communication mosaics: an introduction to the field of 
communication. Cengage Learning. 

http://www.who.int/docs/default-

	DAFTAR PUSTAKA

