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CHAPTER I 

INTRODUCTION 

1.1 Background of the Study 

 Nowadays, there are a lot of entrepreneurs who run their businesses in 

Indonesia, such as Grab which has expanded their business area to Indonesia a few 

years ago and has become a very thriving business today because many people use 

grab applications in order to make their jobs easier by utilizing facilities provided by 

Grab companies. According to Raymond (1995) as cited in Sarfilianty (2018), 

Entrepreneurs are individuals who manage their own businesses with uncertain 

income. In this millennial era, young Indonesian entrepreneurs have begun to look to 

develop their businesses by utilizing technological sophistication and also by using 

social media that can be easily accessed by everyone around the world. 

Entrepreneurship is a dynamic process or a way to produce assets or profits against 

someone who is brave to take risks in entrepreneurship with reasonable conditions, 

the right time, and has a commitment or responsibility in a career (Ketut, 2017). 

 However, if an entrepreneur pass their business to the next generation of their 

family, it means that it’s family business because according to Ketut (2017), the 

family-owned business is an entrepreneurial group that was founded and developed 

by several members of the family itself. Many of the entrepreneurs prefer to give 

important positions in the company to their family members. This happens because 
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family members are considered more trustworthy than giving an important position to 

someone outside his own family member. 

 Employee performance is one of the most essential factors in order for 

company to achieve their goals (Massie, 2018). According to Mangkunegara (2005), 

as cited in Kristanti (2019), the term performance comes from the word job 

performance or actual performance, which is the quality and quantity of work results 

achieved by an employee in carrying out their duties in accordance with the 

responsibilities given to him. Employee performance is the quality and quantity of 

work that will be achieved by an employee in carrying out the task in accordance with 

the responsibilities given to him (Sulaksono, 2015).In a company, there are several 

important points that contributed in developing the company and one of the key 

points isthe employees. Employees in a company have an important role to be able to 

make the company grow through the performance they have. If the performance of 

every employee in a company is good, then the company might be easily able to 

achieve success in the future and vice versa. 

 PT Capella Dinamik Nusantara is a family business because the owner of the 

company has pass the company to his family member until now and it is one of the 

subsidiaries of PT Capella Medan which is expertise to handle the distribution and 

marketing of Honda motorcycle in the provinces of Nanggroe Aceh Darussalam, 

Riau, and Kepulauan Riau. In addition to distributing Honda Motorcycles through a 

dealer network, PT Capella Dinamik Nusantara also sells Honda motorcycles directly 

to consumers, customer groups, agencies through branch offices or marketing offices. 
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With a choice of complete type and model, after-sales network or known as AHASS 

(Astra Honda Authorizes Service Station) is ready to provide the best service to 

consumers with mechanics who have been trained and take formal education as 

mechanics of Astra Honda, spare parts Original Honda is also easily available at the 

outlet or part shop. Dealer for Honda's original parts, HEPS (Honda Exclusive Part 

Shop), was also created to make it easier for consumers to get spare parts that are 

guaranteed authenticity. 

Table 1.1 Data of Employee Performance in PT Capella Dinamik Nusantara 

2019 

  TERM 1 TERM 2 AVERAGE PERCENTAGE 

A 41 39 40 20.73% 

B 117 128 122.5 63.47% 

C 35 26 30.5 15.80% 

D 0 0 0 0% 

Source: Data Processed by The Writer (2020) 

  

 From the data above, the percentage of employee performance recapitulation 

at PT Capella Dinamik Nusantara in 2019, in two periods there were more than 20% 

of employees who had very good ratings and around 63% of employees received 
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satisfactory assessments in 2019. But there were problems with more than 15% of 

employees of the company who got C grades, because grade C is considered to be of 

sufficient value and has not been categorized as an employee who has performed well 

in the company during the two periods of 2019.One of the things that might cause a 

decrease in employee performance is because employees feel stress with their work. 

  Stress at work is something that almost every day experienced by employees 

in all companies. According to Baskoro (2018) in Tribun news, a woman was found 

dead and the suspected to commit suicide because of dealing with stress while 

working. From the phenomena happened, it can be concluded that stress while 

working might cause negative impact for the employees which might as well leads to 

mental disorders. Job stress is a condition that arises from interactions between 

human and work it is characterized by human changes that force them to adapt with 

new changes in the company (Wahyu, 2019).Employees are often faced with various 

problems in the company, so it is possible to become stress. Job stress can be 

interpreted as the pressure felt by employees because of work tasks they can't 

achieve. According to Vanchapo (2020), job stress is an emotional state that arises 

because of a mismatch between workloads and the ability of individuals to deal with 

work stress. 

  The employees who felt uncomfortable with their job might cause a decline in 

their performance and stress might be the reason when they have so many job to do or 

couldn’t met their deadline on time. Based on the phenomena above, the writer will 

do a research and the research is expected to show how job stress can affect the 
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employee performance. Hence, company is able to give a solution or do something to 

reduce their employee to become stressed that can affect their working performance. 

  The research will be in the form of thesis entitled “The Influence of Job 

Stress towards Employee Performance at PT Capella Dinamik Nusantara 

Medan.” 

 

1.2 Problem Limitation 

 Based on the research that has been made by the writer, this research has 

limited source in job stress as independent variable and employee performance as 

dependent variable at PT Capella Dinamik Nusantara in Jalan Sekip Baru No. 3-5 

Medan. The data retrieval process will be done by giving a survey to each selected 

person randomly in each department where this method is called the simple random 

sampling method and the data analysis tool will be simple linear regression using 

SPSS. 

 

1.3 Problem Formulation 

 Based on the background of the study, the writer are able to have a problem 

formulation such as: 

1. How is the condition of job stress in PT Capella Dinamik Nusantara Medan? 

2. How is the condition of employee performance at PT Capella Dinamik 

Nusantara Medan? 
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3. Does job stress can affect the employee performance at PT Capella Dinamik 

Nusantara Medan? 

 

1.4 Objective of the Research 

 The purpose of conducting this research is: 

1. To investigate the condition of job stress in PT Capella Dinamik Nusantara. 

2. To find out how is the condition of employee performance in PT Capella 

Dinamik Nusantara. 

3. To know how job stress can affect the employee performance in PT Capella 

Dinamik Nusantara. 

 

1.5 Benefit of the Research 

 The benefits of conducting this research are as follows: 

 

1.5.1 Theoretical Benefit 

 This research are expected to give a benefit to the company about how their 

employee performance decrease when the employee got stress with their job and this 

research will have contribution in developing the theory of the influence of job stress 

with the employee performance. 
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1.5.2 Practical Benefit 

1. For the company 

This research will provide them some information about how job stress can 

affect the employee performance. 

2. For the Employee 

From this research they need to learn about how job stress can affect their 

performance and also makes them don’t give their best capability to the 

company. 

3. For Researchers 

As an additional knowledge, especially about how job stress affect employee 

performance. 


