DAFTAR ISI

Lembar Pengesahan

Pernyataan Keaslian Karya Tugas Akhir

Abstract
Kata PENGantar .........cc.eieiiiiiiie ettt naree e 1
Daftar Isi...... L ...... i e ....... S .............ccoconnet il
Daftar Gamjh ARSI, i 5= B e e S . D, . ..................... vii
Daftar T al i e eeeeeeeeeeereens R T ... ........... viii
BAB1 PENBAHUEUANE, ...............ccococeneeenn. ufitonnmrnatiiooaton . 4. ... 5. 1
il 1 Latat.BelakangiMasalah................ 40 .o B 1
Il 92 PokolgReimasalalian ............... £ A . Lo 1
1.3 Femba@iSaRRNISEE ok ............ [SSSSSU (RS— ... WL I 2
F4g Bl ujuan RENSIRNERE. ................... \USSS N B w0 . 3
oS EIM etode PCEENNEENT (... 5. R SU . ............. SO U 3
1.6 Sistematika BERuliSarih ........ CRSSIN AN . SOUON. 5
BAB 'L ANDASAN TEORI........ [ s et Biiiumssaessns - haneonsoss i beentineeences 7
2.1 KonsepSistenimfopaatil. . . AN .. .- A, . el ... 7
2.%l Metode Mengenali Sistem informasi.........cccceevvveeeecieeecieeeecieenenenn. 8
2.1.2 Analisis Kompleksitas Sistem Informasi .........ccccceeeeiveeiiiencennee. 9
2.2 PR Ol O O I reress o A r et e s sl oo vvoevvaenveeneasnvens 9
2.2.1 Elemen Proyek Pengembangan Sistem..............cccccceeeiieniennnnen. 10
2.2.2 Kegiatan Manajemen Proyek ..........cccoeviieiiieeniiieiieeceeeeee 11
223 Detail Proses dalam Manajemen Proyek...........ccccoevvveviieennnnnnne. 12
2.2.4 Faktor Kesuksesan (Critical Success Factors) ............ccccueueen... 13
2.3 Model Arsitektur ApIKaAST ......eecveereiieiiiiieeiieie et 14
2.3.1 MO TWO-TIEF .....oooceeeeeeiieeeieeeeee et 15
232 ATSIEEKEUT 31107 ... 16
2.4 MoOdel Data.......cooiiiiiiiiieieeeeeee e 16



2.4.1 Model Object Oriented ...............occeeeeeeceeeiieiiiaiieeieesieeeeeeeens 16

2.4.2 Model Relasional ..........ccccoverierieiiinieniiieneeeeeeeee e 17
243 Hubungan Antar Entitas.........ccccccceeeiiiieiiieeiieeceieeeee e 19
244 Normalisasi Basis Data ..........ccocooveeiiiiiinniiiiieeeeee 20
245 Entity Relationship Diagram..................cccoceeeeveneeeieeneeeieenneenn, 21
2.5 ENKIIPST 1ottt et ettt e 21
2.5.1 Algoritma RCA........ooeeiieeeeee et ee e 21
2.6 PorANSESTITnak, ¥ A0 BN N SN SR O . .................... 23
2.6.1 T A SR R rrrmoererr. SRR R 23
2.6.2 MICTOSOTE ACCESS......coruevereereecrreneenneesstansesnpidbanst thateceesbaeemeeseenees 24
2:6.3 CRVSTABREPOLL ............ccovcveeeenenennn.. ST, 4. % ........ 25
BAB I SISTENIESAASIRING. ... 4 ™ ... oove .. 26
3.1  Profil dan Sejarah Singkat PT. Aneka MotOr........ccccevervinenniinienienne. 26
3110 Struktur Organisasi Perusahaan ...........ccccoceveeeeiieniiieniieecrieeen. 26
1 FungSISRURES1 ~Jabatan.,..... [ SR ............. BUCSS0E 27
i Bistem Ber Ol 400 . ......... JENS SUN—_—_G_ .. ............. SN 27
~r | Permasal ATTCIISS T RS ................... SO SR 30
BABIV SSISTEM USUEAN o o7, [/ . 4A e, SR it . cogsilined ... 32
4.1 [ ahap~Perencanaatzrms £, S T . .- SRR /e dtasntaassaal ... ..o 32
4.1.1 Identifikasr-Masalahemmrr v i e r oot eveeeeeaeeen 32
4.1.2 Tamarr i munESstem-E SO . A i e 36
4.2 JELENGNE ., S et 36
4.2.1 Analisis Sistem Lama..........ccoceviiiiiniiniiiniiieceeeeeen 36
422 Analisis Sistem Bart........coccooveviiiiiniiniieen 37
4.2.3 Komponen-Komponen SiSteill......uuuurrerieeerireeeriieereeeeireesnneenenes 38
424 Prosedur Pelaksanaan............coccoiiiiiiiiiiiiiniieee 41
4.3 Tahap Perancangan .............ccocceeriieiiienieeiiiecie e 42
4.3.1 Data FIOW Dia@FAM ............cccuevcuieiieeiieeiieeieesiieeie e eve e saeens 43
4.3.1.1 Kamus Spesifikasi ProSes ........ccccccvveviieeriieeiiieeciee e 47

v



4.3.1.2 Kamus ALran Data..........oooovviiiiiiiii 49

4.3.1.3 Kamus Simpanan Data............cccceevieriienieniieiiecieeeeeee e 52

432 ERD ..ot et 53
433 Desain Database .............ccocceeoeeiiiiiiiiiiiiieiieeee e 54
434 Normalisasi Data Service ..........coceeevvevieiinienieneiieseeeeeen, 58
4.3.5 Desain USer INLErfACE ...........cccueecueeceiaeiieiieeeeeeeee e 60

4.4 Tah@iER 7 €577 O i e ............ 0o, 74
4.5 TahGEERDICTNCT o190, BN N ST SR DR . ...................... 77
BAB VJPEINUEERIBSRES, ...................oocooieeiecerceceenn o SR B S . .......... 78
5.1 KcRimpulansesss, .................................. A0S SSEany 4..... % ........ 78
5.2 S ORI TR, ......................... SO SR .. ... ... % ... 78
DAFTARIPUS REEEENIY . .............. ESSSS— SE—— ... B 80
LAMPIRAN A DAFTAR ISTILAH ....ccoiioieieiieieeteeeectiee et sae s Al
PAMPIRAN B KQBEIRRGGRAM:....... I A ............ R0 A3



DAFTAR GAMBAR

Gambar 1.1 SDLC ...t e 4
Gambar 2.1 Skema Project Management ................coceeeeeeeeeeueeeecueeesieeeseeeesieeennns 13
Gambar 2.2 Client CONIFIC ........cuevueeviiieeiiiiieiesieee ettt 15
Gambar 2.3 SerVer CONIFIC ...cuuuuuruineiiinieeeeiesiisiesi ettt 16
Gambar 2.4 Model Aplikasi N=T7er .......c.ccecvueeeiiiieiieeecieeeeciieesiee e vee e 16
Gambar 2. O0BREI. .........0.... ... oeee oo 17
Gambar SCRKEERREINERE .......................................... VSSSSEECARCE . . ........... 18
GamBar 2N/ EHCITR, ................................... . SSSGSSSSCEURC S, .. ... ... 18
Gambar 3.1 Struktur Organisasi Perusahaan ...........cccoeeeveeeeiiieeviieeciieeieeeeeee 26
Gambar 3.2 Work Map Service Workorder.............ccuueeeeeeevieeeervineieeeereeesneennnes 28
Gambar 3.3 Work Map pembelian sepeda MOLOT..........ceceeriiereeeiierienieenienaeans 29
Gambar 3.4 Work Map penjualan sepeda moOtor.........cceeveerieenieniieniienreeieeeiens 30
Gambar 4.1 Contoh QUESIIONAITE ..............cccvueeesreieeceeeeiieeeieeeeieeeveeeeveessaeeesanes 34
Giambar 4% DiagrafiKORtclla........... . ooty Sty ... S a0l 43
@Gambar4:3i Diagram Le Qe . . iiissmessmmmmee .. ............... oS S0 44
Gambar 44 Biagram Level 1 .......... /N ................. d0eo o seessesstaedlh.... 45
Garibai' 4.5 Difigram Leyel2——. 4. [ e e il oo itaal ... 45
Gambag 4.6 _Diagranrtevel et Bk B T Wi o s esseaaal ... 46
Gambar AP-"DIiagram £eVEla ........oommr. . et A e nasnasasta sl e eeeveereases 46
Gambaf-ZEHASTATISR D , cormmrmmrrrean ST T » oA e s s ha e s et oo eevveeavaenvenns 54
Gambar 4.9 Form frmADOUL...........cciiiiiiiiiie ettt 60
Gambar 4.10 Form frmBiodata................coooiiiii e 61
Gambar 4.11 Form fImMBFOWSET .........cccoecieeiieiiieiieeieeeiieee et ens 61
Gambar 4.12 Form frmDataCustomer ..............ccocoeeeevevieeciienieeieeseeeieesee e 62
Gambar 4.13 Form frmDataMotor.........oocuiiiiiiiiiiiiiieceeceeee e 62
Gambar 4.14 Form frmDataService...........ccccovviiiiiiiiiiiiiiiiiieicceeceeee 63
Gambar 4.15 Form frmENKIIPSI.....ccoeriiiiiiiiiiiiiieiececee e 63
Gambar 4.16 Form frmKredit..........ccooiviiiiniiniiiiiiieeeeeeeee e 64

vi



Gambar 4.17 Form frmLOgIN.........cccoeiiiiiiiiiiiiieiece e 64

Gambar 4.18 Form frmONService. ........cccovevvuerieiiiiinieiieieneerieeeseee e 65
Gambar 4.19 Form frmPenjualanMotor ..........ccceevviiieiiieeriieeiieceeeee e 66
Gambar 4.20 Form frmPenjualanPart.............ccccooviiieiiiiiiieee e 66
Gambar 4.21 Form frmPortal............ccooiiiiiiiniiiiiiieeeeeeee e 67
Gambar 4.22 Form frmReportPenjualanMotor 1 ..........ccccoevviviininiiiniininicnne 67
Gambar 4.23 Form frmReportPenjualanMotor 2 ............cccovveevieeiciieeieeeiieee, 68
Gambar 4.24 Form frmReportPenjualanMotor 3 .........c.ccooviiivieeeiicieecee 68
Gambar 4.25 Form frmRevJabatan............ .00t i e 68
Gambar 4.26 Form frmReportPerTeknisi........cccoeviiviieiieniiiiiiesiieeciesie e 69
Gambar 4.27 Form frmStockIMOtOr .......c...oiiuiiiiiiiiiiiieeieee et 70
Gainbar4°2 SO TINSIACk Part.................. 5SS . . 70
Gambar-4.28 TogIOHANEEE . ... ........... S ... o 71
Gambar 480 Fognal@rcanccr| .......... [NSTE IE—_—— . N 71
Gambar 43 | Formgll@rionder? ............ [uml SN ........... B0 ... 72
Gambar 4832 ForngNBESE vice .....5x....... (RS SR . ............. B 73
Gambar4183 Form TSPIASNM.......... E0 SR . .............. SN 73
Gambar4.54 Form mdiFORTEIEES .S .................... S O 74

vil



DAFTAR TABEL

Tabel 1.1 Alokasi WaktU........c.ooiiiiiiiiiiiiieeeeee e 5
Tabel 4.1 Kamus Spesifikasi PTOSES .......c.cccvvveriiiieriieeriie et 47
Tabel 4.2 Kamus Aliran Data...........ccoocueviiiiiiiiniiiiiieeeceeeee e 49
Tabel 4.3 Kamus Simpanan Data............ccccoeeieiiiiiiiinniieieieeeseeeeee e 52
Tabel 4.4 Atribut Tabel tbl admin.........cccccccvvieiiiiiiniiiie e 54
Tabel 4.5 Atribut Tabel tbl company info ............ccoceeveveeeiveeeciieeciieecieeeiieeee 55
Tabel 4.6 Atribut Tabel tbl complain................ccoooeeivieiiiniieiieeiieceieeeene 55
Tabel 4.7 Atribut Tabel tbl Customer ...............ccooovivevienceiceeiieeiieesieecie e 55
Tabel 4.8 Atribut Tabel tbl Employee ............ccovveeeciieeiiieiiieeerieeeeeeeieeeevee e 55
Tabel 4.9 AfnbpisEabeliblifjenis service . 8 ... oo ... 56
Fabelsd [TORA trigutSRABEINIBIF kredit mofOre . ... 0, 56
Tabel 4.11 Atribut Tabel tbl MOtOr .........ccceeiiiiiiiriieeiieeee e 56
iiabot 4808 Atribut JSEBSIRNEF)077 ... S S ... .......... SSSSESEE 56
iFabel-4"18 Atribut TABEIEO Laiiment .. SRS S—.............. 000 57
Tabel 4.14 Atribut Tabel tbl penjualan data motor.............cccceevevievieniieeiiiennnne 57
Tabel 4.15 Atribut Tabel tbl penjualan transaksi............ccccccevieiiienieniiiiiienenne 57
Tabel 4.16 Atribut Tabel tbl service description ........c.cooeiiveceeeeeeeiiccienacuennne. 57
Tabel'% 17 Atribut” Labeitbl—Workbrdefil Kb T - Wine e oot i naassnsaasalteeeeene. 58
Tabel 4.18 Atribut Tabel tbl Workorder labor..............ccccouvvouevvensiinniainaann. 58
Tabel 4.19 Atribut Tabel tbl Workorder part............ccccoeveueevoueiceeniiniieiieeannn, 58
Tabel 4.20 Atribut Tabel tbl Workorder service..............ccooeeeeveecvveecrieeainnnne. 58
Tabel 4.21 Data Tidak Normal.............ccciiiiiiiiiieeeeee e 59
Tabel 4.22 Data Normal 1-A.......cocooiiiiiiiiieeeeee e 59
Tabel 4.23 Data Normal 1-B .......cccoooiiiiiiiiiiieiieeeeee e 59
Tabel 4.24 Data Normal 2-A......c..cooiiiiiiiieee e 59
Tabel 4.25 Data Normal 2-B ..o 59
Tabel 4.26 Data Normal 3-A.......cccooiiiiiiiiiiieieeeeeeeeee e 60
Tabel 4.27 Data Normal 3-B .......ccccooiiiiniiiiiieieieeeeeeeee e 60



Tabel 4.28 . Pengujian Form Penjualan Sepeda Motor

Tabel 4.29. Pengujian Form Workorder Service ..........

1X





