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Penelitian ini dilakukan dengan tujuan untuk mengetahui hubungan antara manajemen, tempat 

kerja, dan kewirausahaan terhadap kinerja UMKM. Penelitian ini memiliki empat variabel dengan 

tiga hipotesis. Sampel pada penelitian ini merupakan pelaku UMKM yang berada di wilayah 

Jakarta, Bogor, Depok, Tangerang, dan Bekasi. Penelitian ini menggunakan pendekatan penelitian 

kuantitatif dan teknik pengambilan sampel yang peneliti gunakan adalah purposive sampling. 

Penelitian ini memperoleh 256 responden. Namun, hanya 223 dari 256 responden yang digunakan 

untuk penelitian ini, karena mewakili jumlah responden sebagai pelaku UMKM di wilayah 

Jabodetabek. Peneliti melakukan pengujian terhadap outer model dan inner model. Outer model 

dilakukan dengan melakukan pengujian reliabilitas dengan melihat nilai cronbach’s alpha dan 

composite reliability. Selain itu juga dilakukan juga pengujian validitas konvergen dan validitas 

diskriminan. Validitas konvergen dilakukan dengan melihat nilai outer loading dan nilai AVE, 

sedangkan validitas diskriminan dilakukan dengan melihat nilai fornell - larcker criterion dan  

cross loading. Pengujian inner model dilakukan dengan melihat nilai r - square, t - statistics, dan 

p values. Untuk mengetahui hubungan antar variabel, maka dilakukan uji hipotesis dengan 

structural equation model. Data yang diolah dalam penelitian ini dihasilkan oleh PLS - SEM yaitu 

SmartPLS 3.0. Hasil dari penelitian ini menunjukkan hubungan positif antar seluruh variabel.  
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ABSTRACT 
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ANALYSIS OF THE INFLUENCE OF INTERNAL FACTORS AND THEIR IMPACT 

ON MSME PERFORMANCE: MSME PERSPECTIVE IN JABODETABEK 

 

(xii (roman pages) + 118 pages; 3 pictures; 34 tables; 5 appendix) 

This research was conducted with the aim of knowing the relationship between management, 

workplace, and entrepreneurship on the performance of MSMEs. This study has four variables 

with three hypotheses. The samples in this study were MSME actors located in the areas of Jakarta, 

Bogor, Depok, Tangerang, and Bekasi. This study uses a quantitative research approach and the 

sampling technique that the researcher uses is purposive sampling. This study obtained 256 

respondents. However, only 223 out of 256 respondents were used for this study, because they 

represent the number of respondents as MSME actors in the Greater Jakarta area. Researchers 

tested the outer model and inner model. The outer model is done by testing the reliability by 

looking at the value of Cronbach's alpha and composite reliability. In addition, convergent validity 

and discriminant validity were also tested. Convergent validity is done by looking at the value of 

the outer loading and AVE values, while discriminant validity is carried out by looking at the 

values of the Fornell-Larcker criterion and cross loading. The inner model test is done by looking 

at the values of r - square, t - statistics, and p values. To find out the relationship between variables, 

a hypothesis test was carried out with a structural equation model. The data processed in this study 

was generated by PLS - SEM, namely SmartPLS 3.0. The results of this study indicate a positive 

relationship between all variables. 
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