
Acknowledgement 

First and foremost, may all the glory be to Jesus Christ for his guidance that 

made it possible for the author to complete this thesis with a title of “THE EFFECT 

OF LEADERSHIP STYLE TOWARDS EMPLOYEE PERFORMANCE 

DURING 2020 QUARANTINE: A STUDY ON BANKING SECTOR IN 

BOLAANG MONGONDOW”. This thesis consists of the combination of 

knowledge and experiences that were obtained through studies in UPH (Universitas 

Pelita Harapan) and RMIT (Royal Melbourne Institute of Technology) with an 

intention to attain Bachelor’s Degree in Management (S.M.) at the Business School 

of Universitas Pelita Harapan, Lippo Village, Tangerang, Banten. 

 This thesis paper will not be completed without the help, support, 

encouragement, and prayer from the people around the author. Therefore, the writer 

would like to dedicate her sincere gratitude and highest appreciation to those whose 

names will be written in the following: 

1. Dra. Gracia Shinta S. Ugut, MBA., Ph.D., as the Dean of Faculty of Economics and 

Business, Universitas Pelita Harapan.  

2. Isana S. C. Meranga, S.P., M.M., as the Head of the Management Study  

3. Juanna Judith Huliselan SE., MA., Ph. D., as the writer’s thesis `supervisor. 

Without her guidance, inputs, and advice, the author will not able to complete this 

thesis. The author is also very grateful that she has been patient with the author 

throughout the journey of completing this thesis. 



 v 

4. Writer’s family member, mami, papi, & tiiu, because without them, none of this 

would have happened. Their support helps the author to never give up on pursuing 

her dreams. 

5. Mr. Karami as the writer’s most beloved and irreplaceable friend for his love and 

support for the past two years. His presence in writer’s life has been a blessing for 

her.  

6. Beloved from VicOne (4705) family, consisting of Mr. Karami, Mr. Benny, Mr. 

aAndra, Mr. Berlinii, snd Mr. Chow for their presence, love, and friendship 

throughout writer’s university life. Thank you for showing the writer what true 

friendship is about and for making writer’s university life unforgettable. 

7. Jufika Poniskori as writer’s beloved friend form highschool, who has been such a 

loving friend and a support system whenever the writer needed. 

8. Beloved 811 squad, consisting of Verianto, Blozzob, Yoham, and Acii who made 

writer’s dormitory life bearable.  

9. Everyone else not mentioned, who has impacted this writer in a positive manner. 

The writer acknowledge that this thesis is still far from perfection, so any 

constructive critics, suggestions, and comments are welcome which would help the 

writer develop further. Writer hopes that this thesis may contribute towards future 

development and be put into good 

   Manado, 19 November 2021 

 

Qhezia Qren Tuuk  



 vi 

 

TABLE OF CONTENTS 

CHAPTER I ........................................................ Error! Bookmark not defined. 

INTRODUCTION ............................................... Error! Bookmark not defined. 

1.1 Research Background ................................. Error! Bookmark not defined. 

1.2 Research problem ....................................... Error! Bookmark not defined. 

1.3 Research objective ..................................... Error! Bookmark not defined. 

1.4 Benefit of research ..................................... Error! Bookmark not defined. 

1.5 Scope of research ....................................... Error! Bookmark not defined. 

1.6 Thesis systematic structure ......................... Error! Bookmark not defined. 

CHAPTER II ....................................................... Error! Bookmark not defined. 

LITERATURE REVIEW .................................... Error! Bookmark not defined. 

2.1 Organizational Behavior............................. Error! Bookmark not defined. 

2.2 Human Resource Management ................... Error! Bookmark not defined. 

2.3 Leadership ................................................. Error! Bookmark not defined. 

2.3.1 Supportive Leadership ......................... Error! Bookmark not defined. 

2.3.2 Participative Leadership ...................... Error! Bookmark not defined. 

2.3.3 Servant Leadership .............................. Error! Bookmark not defined. 

2.3.4 Laissez-faire Leadership ...................... Error! Bookmark not defined. 

2.3.5 Transactional Leadership ..................... Error! Bookmark not defined. 

2.3.6 Transformational Leadership ............... Error! Bookmark not defined. 

2.4 Employee Performance .............................. Error! Bookmark not defined. 

2.5 Previous Research ...................................... Error! Bookmark not defined. 

2.6 Framework and Hypothesis ........................ Error! Bookmark not defined. 

2.6.1 Framework .......................................... Error! Bookmark not defined. 

2.6.2 Hypothesis .......................................... Error! Bookmark not defined. 

CHAPTER III ...................................................... Error! Bookmark not defined. 

RESEARCH METHODOLOGY ......................... Error! Bookmark not defined. 

3.1 Research Target ......................................... Error! Bookmark not defined. 



 vii 

3.2 Research Object and Subject ...................... Error! Bookmark not defined. 

3.3 Type of Research ....................................... Error! Bookmark not defined. 

3.4 Conceptual Definition and Research Model Error! Bookmark not defined. 

3.5 Source of Data ........................................... Error! Bookmark not defined. 

3.6 Data Collection Method ............................. Error! Bookmark not defined. 

3.7 Sample Selection Techniques ..................... Error! Bookmark not defined. 

3.8 Scale of Variable Measurement .................. Error! Bookmark not defined. 

3.9 Data Processing Technique ........................ Error! Bookmark not defined. 

3.10 Data Analysis Technique .......................... Error! Bookmark not defined. 

3.10.1 Validity and Reliability Test .............. Error! Bookmark not defined. 

3.10.2 Classical Assumption Test ................. Error! Bookmark not defined. 

3.10.3 Simple Regression Analysis .............. Error! Bookmark not defined. 

3.11 Descriptive Statistic ................................. Error! Bookmark not defined. 

3.12 Pre-test Result .......................................... Error! Bookmark not defined. 

CHAPTER IV...................................................... Error! Bookmark not defined. 

RESULT AND DISCUSSION ............................. Error! Bookmark not defined. 

4.1 Respondent Characteristics ........................ Error! Bookmark not defined. 

4.2 Descriptive Statistics .................................. Error! Bookmark not defined. 

4.2.1 Descriptive Statistics Leadership Style Error! Bookmark not defined. 

4.3 Classical Assumption Test ......................... Error! Bookmark not defined. 

4.3.1 Normality Test .................................... Error! Bookmark not defined. 

4.3.2 Heteroskedasticity Test........................ Error! Bookmark not defined. 

4.4 Actual Research Data Analysis................... Error! Bookmark not defined. 

4.4.1 Simple Regression Analysis ................ Error! Bookmark not defined. 

4.5 Hypothesis Result Discussion..................... Error! Bookmark not defined. 

H: Leadership positively influence employee performance during 2020 

quarantine in Bolaang Mongondow banking sectorError! Bookmark not 

defined. 



 viii 

H1: Supportive Leadership positively influence employee performance during 

2020 quarantine in Bolaang Mongondow banking sectorError! Bookmark 

not defined. 

H2: Participative Leadership positively influence employee performance 

during 2020 quarantine in Bolaang Mongondow banking sector .......... Error! 

Bookmark not defined. 

H3: Servant Leadership positively influence employee performance during 

2020 quarantine in Bolaang Mongondow banking sectorError! Bookmark 

not defined. 

H4: Transactional Leadership positively influence employee performance 

during 2020 quarantine in Bolaang Mongondow banking sector .......... Error! 

Bookmark not defined. 

H5: Transformational Leadership positively influence employee performance 

during 2020 quarantine in Bolaang Mongondow banking sector .......... Error! 

Bookmark not defined. 

H6: Laissez-faire Leadership positively influence employee performance 

during 2020 quarantine in Bolaang Mongondow banking sector .......... Error! 

Bookmark not defined. 

4.6 Comparison between Previous Research and Current Research ......... Error! 

Bookmark not defined. 

CHAPTER V ....................................................... Error! Bookmark not defined. 

CONCLUSION AND RECOMMENDATION .... Error! Bookmark not defined. 

5.1 Conclusion ................................................. Error! Bookmark not defined. 

5.2 Managerial Implications ............................. Error! Bookmark not defined. 

5.3 Limitations and Future Research ................ Error! Bookmark not defined. 

5.3.1 Limitations of Research ....................... Error! Bookmark not defined. 

5.3.2 Suggestions for Future Research .......... Error! Bookmark not defined. 

REFERENCES .................................................... Error! Bookmark not defined. 

 



 1 

 


