TABLE OF CONTENTS

page

COVER PAGE

TITLE PAGE

DECLARATION OF AUTHENTICITY OF FINAL PAPER AND UPLOAD

A G RE EMEN T 1 ttiitittitiieeieneettteeeeeennsssseeessesssssssessssssssssssssssssmennssns ii
APPROVAL PAGE BY FINAL PAPER ADVISOR....ccttiiiiiiiiiereeeeennnnn. iv
APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE........... A%
PN RS RYA @ 280 000000000000000 W ETETTINNNNNNNNNNNINNE . ccodeiedeoonnncs TETPTRR Vi
PANESSH RN S M o000000000000 TPPPTRIINNNEE. 600000000000 e a ot aea00c: TR vii
PREEAGE...... "SRR ........ SSSSSUCRUNN TORRRIIRIIN. . « o . o St . . viii
TABLE OF CONTEN T St tttttttiiiteeteeeeeseanesseeeccssssssssssccsesssssssseccssnnne: X
LISIFEOEIEIGURE.. . S i . . o o oo s o o 00 ecseoessehaohasoonsioscee Xiv
LISIT OF TABLE......ccovtteiieenne ittt e eesessssssss dooosesnssosebhesses XV
LISTIOEAPPENDICES o it b o o e s o costs st ale/ sl e oot o 0 0 00 Xviii
CHAPTER | INTRODUCTION
11 Backgroaagofthe- SRy . 1
1.2 Problem Limitation. ... ..o e 7
1.3 Problem FOrmulation. .........oeeeeee e e 8
14 Objective 0f RESEAICN. ... ...cvii e 9
15 Benefit OF RESEAICH . . ..., 10
1.5.1 Theoretical Benefit. .. ..oooir e 10
1.5.2 Practical Benefit. .. ..oooii 10
CHAPTER 11 LITERATURE REVIEW AND HYPOTHESIS
DEVELOPMENT



2.1  Theoretical Background...............cooiiiiiiiii i 12

2.1.1 ENtrepreneurship. .. ..o 12
2.1.2 Family BUSINESS. ... ..ttt 13
2.1.3  HUMAN RESOUICES. ... ettt e e 14
2.1.4 Occupational Safety and Health....................oooi 15
2.1.4.1 Definition of Occupational Safety and Health....................... 16
2.1.4.2 Aspect of Occupational Safety and Health........................... 17
2.1.4.3 Benefits of Occupational Safety and Health.......................... 18
2.1.4.4 Challenge of Occupational Safety and Health....................... 19
2.1.4.5 Indicators of Occupational Safety and Health....................... 20
2.1.5 WarkiDIisCIpling,.......................... ool 4., B.......... 22
2.1.5.1 Definition of Work Discipline..............coooooiiiiiiiiiin.. 22
2.1.5.2 Aspects of Work Discipline............oooviiiiiiiiiiiiineenen, 23
2.1.5.3 Benefits of Work Discipline...............cocooiiiiiiiiiiiienn, 23
2.1.5.4 Challenges of Work Discipline.............cccooooiviiiiiiiinennnn. 24
2.1.5.5 Indicators of Work Discipline...............cooeviiiiiiiiiiinn... 24
2.1.6 Employee Performance. .........ccoovuiuiiiiiiiiiiie i 27
2.1.6.1 Definition of Employee Performance...................cceeenn.n. 27
2.1.6.2 Factors of Employee Performance...............cccoceiiiiiininnn.. 27
2.1.6.3 Benefits of Employee Performance...................cccoeeeennen.n. 28
2.1.6.4 Challenges of Employee Performance....................c...oove 29
2.1.6.5 Indicators of Employee Performance......................cocveene. 29

2.1.7 Relationship between Occupational Safety and Health and Employee
PerformanCe. ... ..o 31

2.1.8 Relationship between Work Discipline and Employee Performance...32

2.2 PrevioUS RESEArCN ..........ouitiiiiieee e e 32
2.3 Hypothesis Development......... ..., 38
2.4 Research Model...... ... 40
2.5  Framework of Thinking...........oooiiiiii e 42



CHAPTER I RESEARCH METHODOLOGY

3.1 ResearCh DeSIgN. ...t 43
3.1.1 Quantitative ReSEarCh...........ccoiiriiiii i 44
3.1.2 DesCriptive StUAY......oviti e 45
3.1.3 Causal StudY......c.oei 45

3.2 Populationand Sample..........cooiiiiii 46
3.2.1 Population and Sample Definition..................ccooeviiiiiiiiienn.. 46
3.2.2 Population and Size Identification...................coooiiiiiiienn 47
3.2.3 Census Sampling TeChNIQUES. ........coovriiiiiii i, 47

3.3 DataCollection Method...........cooviriiiiiiii e 49

3.4 Operational Variable and Variable Measurement.............................. 52
3.4.1 Operational Variable Definition ................ccooiiiiiiiiiii, 52
3.4.2 Variable Measurement...........oooiiiiiiiiii e 53

35 DataAnalysisSMethod ............cooiiiiiiii 56
3.5.1 Testand Research Instrument...............cccooiiiiiiiiiiiiieeeae, 56
3.5.2 Descriptive StatistiCs .........cooeiiiiii i 60
3.5.3 Classical AssuMPiON TeSt.......cc.oveiniiiiii i, 65
3.5.4 Multiple Linear Regression Analysis.............cccoviiiiiiiiiiniinnnnn, 67
3%:5  Elypoibesis Test ......... /" PN =S . ... 68

CHAPTER IV RESEARCH RESULT AND DISCUSSION

4.1  General View of “Research Object” ............cooiiiiiiiiiiiiie, 73
4.1.1 General Description of PT Technindo Contromatra, Medan.............. 73
4.1.2 Vision and Mission of PT Technindo Contromatra, Medan............... 74
4.1.3 Company Philosophy of PT Technindo Contromatra, Medan............ 74
4.1.4 Quality and Occupational Safety and Health Policy of PT Technindo

Contromatra, Medan...........coouiiiiii e 76
4.1.5 Occupational Safety and Health (K3) Slogan of PT Technindo
Contromatra, Medan............coiiiiiii 77

4.1.6 Employee Personal Readiness (mental and physical) Guide of PT

Technindo Contromatra, Medan.........ooooooee e, 77

Xi



4.1.7 Organizational Structure of PT Technindo Contromatra, Medan......... 78
4.1.8 Job Description from Organizational Structure of PT Technindo

Contromatra, Medan...........coouiiiiiriii e 80

42  Research ResUlt..........coiiiii 89

4.2.1 Testof Research Instrument.............oooiiiiiiiiiiiieea 89

4.2.1.1 Result of Validity TeSt..........cooviiiiiiiiiiiecieeeeas 89

4.2.1.2 Result of Reliability Test..........cccoiviiiiiiiie 92

4.2.2 Descriptive StatistiCs .......ccovviiiii i 93

4.2.2.1 Respondents CharacteristiCs. ..........c.coevviviiiiiiiiiie e, 93

4.2.2.2 Explanation of Respondents on Research Variables................ 96

4.2.3 Result of Data Quality Testing...........cccoviiiiiiiiiiiiieene. 115

4.2.3.1 Classical Assumption TestingResult................................ 115

4.2.3.2 Multiple Linear Regression Equation............................... 124

4.2.4 Result of Hypothesis Testing..........ccoeiviiiiiiiiiiieieee, 127

4.2.4.1 Coefficient of Determination..................ccovviiiiiiieennn.n. 128

4.2.4.2 Hypothesis Test.....cco.iiiiii i e 128

4880 & ADISEUSSION. .. "o 00 .. ... U R ... JSRREE. . 132
CHAPTER V CONCLUSION

5.1 WECORCIISIEE. .. . ../ s ] AT S, SN .. ... 138

52 Recopimsndation 0 o (L W W . Wl ... 141

REFERENCES . . rrrmes v oo o aimioves saiirvanive s i iibin e el o e oo s onnssesanes 145

Xii



LIST OF FIGURES

page

Figure 1.1 Employee Attendance of PT Technindo Contromatra, Year 2020.........4

Figure 2.1 Research Model............oooiiiii e, 41
Figure 2.2 Framework of ThinKing...........ccoooviiiiiiiiiii e, 42
Figure 4.1 Organizational Structure of PT Technindo Contromatra, Medan........ 79
Figure 4.2 Histogram of Normality Test...........ccooiiiiiiiiiiiiiiiiee, 117
Figure 4.3 P-P Plot of Normality Test..........ccoooiiiiiiiiiiiiieee, 118
Figure 4.4 Scatterplot TeSt. ... ..c.oieiiiii e, 122

xiii



LIST OF TABLES

page
Table 1.1 Job Appraisal Summary Report ............cooiiiiiiiiii e, 4
Table 1.2 Employee Attendance in PT Technindo Contromatra........................ 5
Table 1.3 Occupational Safety and Health Summary.....................cooiiiin. 6
Table 2.1 Previous ReSearch....... ... 37
Table 3.1 Variable Measurement..............cooooiiiiiiiiiiiii e 54
Table 3.2 Operational Variables. ............ccooiiiiiiii e 54
Table 3.3 Reliability Level....... ..., 59
Table 3.4 Scale Category.........ooviiiiiii i 62
Table 3.5 Scale for Normality Test.........coovviiiiiii e, 65
Table 4.1 Validity Test of Variable X1 (Occupational Safety and Health) ......... 90
Table 4.2 Validity Test of Variable X2 (Work Discipline) ......................o..e. 91
Table 4.3 Validity Test of Variable Y (Employee Performance) ..................... 91
Table 4.4 Reliability Test of Variable X1 (Occupational Safety and Health) ...... 92
Table 4.5 Reliability Test of Variable X2 (Work Discipline) ....................... 92
Table 4.6 Reliability Test of Variable Y (Employee Performance) .................. 93
Table 487 LIKet SCAle ey il T . T, i PR 2o n oo e n ol oo oo 93
Table 4.8 Identity of Respondents based on Gender..................cccovivininnnnn.n. 94
Table 4.9 Identity of Respondents based on Age..........covviiiiiiiiiiiiiiiniiinn, 94
Table 4.10 Identity of Respondents based on Educational Background............. 95
Table 4.11 Identity of Respondents based on Working Period....................... 95
Table 4.12 Q1: Employee physical condition during work is good.................. 96
Table 4.13 Q2: Employee mental condition during work is good.................... 96
Table 4.14 Q3: Environment of workplace isgood...............cooeviiiiiiinn.... 97
Table 4.15 Q4: Company provide good environment for the employee.............. 97

Table 4.16 Q5: Company provide facility and equipment to support employee
WBITA . 97

Xiv



Table 4.17 Q6: The company has carried out socialization about the use of personal
ProteCtive BQUIPIMENT. ... .. e 98

Table 4.18 Q7: Tool or working machine are in good condition..................... 98

Table 4.19 Q8: Technical damage to the tool or work machines make work be not
OPLIMAL . L. 99

Table 4.20 Q9: Employee commitments to follow K3 policy from the company.99

Table 4.21 Q10: The company provides regular briefing and sustainable in the form
of presentation about K3..... ... ... e 100

Table 4.22 Questionnaire Analysis of Occupational Safety and Health (X1).....100
Table 4.23 Q1: Employee follow the rules and work procedures provided by the

company J RTINS ... R R T. ... 101
Table 4.24 Q2: Employee always obey the working hours that have been set by the
COMPENY: .. RTINS, . ................... SR . .. ... % ...... 101
Table 4.25 Q3: Every employee strives to implement duties in accordance with the
poSition fUNCTION SENNNNR, ... ... ... J SRS, LR 102
Table 4.26 Q4: Employee use and maintain well company property............... 102
Table 4.27 Q5: Employees never procrastinate the job that has been given....... 102
Table 4.28 Q6: Employees always work according to existing rules............... 103
Table 4.29 Q7: Employees are able to use working equipment properly according
to the standard given by the company................oooiii i, 103
Table 4.30 Q8: Employees start and end work in a timely manner................. 104

Table 4.31 Q9: Employee always do their job well on time and in accordance with
the existOMilles—— _——=.. ¥ [ St - . ... 104

Table 4.32 Q10: Presence of Employee in the company during the work hour....104
Table 4.33 Q11: Employee able to act together in harmony and honest in performing

the task..........o.oe.. ... R ...\ eeneeeenenraernenens 105
Table 4.34 Questionnaires Analysis of Work Discipline (X2)...................... 105
Table 4.35 Q1: Employees always try to fix mistakes ever done in carry out
L0 PP 106
Table 4.36 Q2: Employees have responsibilities and commitment to work........ 107
Table 4.37 Q3: Employee careful and diligentinwork............................... 107

Table 4.38 Q4: Employee are able to cooperate with other employees when doing

XV



Table 4.39 Q5: Employees can do work effectively and efficiently so they don’t

need to ask alot from their DOSS. ..........coooiiiii i, 108
Table 4.40 Q6: Employees make the best use of time in doing their job.......... 108
Table 4.41 Q7: Employees are able to complete the amount of work as set by the
(070 1110 | PP 109
Table 4.42 Q8: Employees are able and understand the routine tasks that are done
every day inthe COMPany..... ..o e 109
Table 4.43 Q9: Employee meets the requirements or work standards set by the
company...... SR RIS il B B 109
Table 4.44 Q10: Employees strive to get the job done with full of responsibility for
achieve maximum results....... ... 110
Table 4.45 Questionnaires Analysis of Employee Performance (Y)................ 110
Table 4.46 The interval class of Occupational Safety and Health.................... 112
Table 4.47 The interval class of Work Discipline.....................oooooiii 113
Table 4.48 The interval class of Employee Performance............................. 113
Table 4.49 Statistics Table. ..., 114
Table 4.50 Normality Test One-Sample Kolmogorov—Smirnov Test.............. 118
Table 4.51 Multicollinearity TeSt.........ccooiiiiiii e, 120
Table 4.52 GlejSerTest. ... .ot ie e e aa e, 123
Table 4.53 Multiple Linear Regression Analysis..........ccccoveieeriiniiniinnnn.. 124
Table 4.54 Multiple Linear Regression Analysis X1 (Occupational Safety and
Health) s o e e o e B e . ... 126
Table 4.55 Multiple Linear Regression Analysis X2 (Work Discipline).......... 127
Table 4.56-Determination TSl i et 128
Table 4.57 THeSt. ..o 129
Table 4.58 F 1St .. et 131

XVi



LIST OF APPENDICES

page
APPENDIX A: QUESTIONNAIRE. ... A-1
APPENDIX B: DATA OF RESPONDENTS’ ANSWER FOR OCCUPATIONAL
SAFETY AND HEALTH. ... B-1
APPENDIX C: DATA OF RESPONDENTS” ANSWER FOR WORK
DISCIPLINE. F TR u 0 000 PO . b S, A . ................. C-1
APPENDIX D: DATA OF RESPONDENTS’ ANSWER FOR EMPLOYEE
PERFORMANCE. ... e D-1
APPENDIX E: INSTRUMENT TEST DATA. ..o E-1
APPENDIX F: SPSS OUTPUT RESULT FOR INSTRUMENT TEST........... F-1
ABPENDIX GREERABIEERSS .. .. ........ A0S ron. .. .t . G-1
APPENDIDE H: TRESBINER . .. .. ... e . ... B B H-1
APPENDIX I: SPSS OUTPUT OF REGRESSION RESULT..............c....e I-1
APPENDBIR J: F T AEBERSS. ", ..., . S S . ... S J-1
APPENDIX K: RESEARCH STATEMENT LETTER FROM PT. TECHNINDO
CONTROMATRA, MEDAN. ...ttt K-1

XVii



