TABLE OF CONTENT

DECLARATION OF AUTHENTICITY OF FINAL PAPER AND UPLOAD

AGREEMENT .o i
APPROVAL PAGE BY FINAL PAPER ADVISOR.......ccccooiiiiiiiiiieeii, ii
APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE ............ WY
ABSTRACT ..... | ouiy |, ..o e e g - {0 s AR A ..o Y
ABSTRAK 5 i, ..................coceeernnneree s ol ARREURININGL 0, ., vi
PREFAGE S . SRS .................. . iSSP AL oo vii
TABLEOEICOIN TENEISSSS——— .. .......... [SSSS——— ———— T s IX
LIST QETABISES ...... NS ............ [ S ........... Bk Xiv
LIST QEAPPENDICES ... S8 S ....... SESS S .. ............ R XVi
CHAPTER I INTRODUCTION......oiiiiiiiiicie e 1
1.1. Backgroundioffihe sty 2. O /.. (. N Bt |t ea sl ... 1
1.2.  ProblenPLiAHEOA=". ... . o Smre s i i . 9
1.3. Problem FOrmulation..............cccoiiiiiiiiiiccce e 10
1.4.  Objective of the RESEArCh .........cccoviieiiie e 10
1.5.  Benefit of the RESEArCh ..........cccvviiiiiiiiiiie e 11
1.5.1 Theoretical BENefit...........cccueiiiiiiiiiieiiee e 11

1.5.2 Practical Benefit............cocveiiiiiiii 11



CHAPTER Il LITERATURE REVIEW AND HYPOTHESIS

DDEVELOPMENT ...ttt e 12
2.1, Theoretical BaCKground ............cccooiieiiiiiiiiiieiiee e 12
2.1.1. ENrePreneUISHID ..ccovvi ettt 12
2.1.2. FaMIly BUSINESS. ....c.uiiiiiieiiiiiiie it 13

2.1.3. Human Resource Management............coouveriieerninesiieeesneeesneee e 14
2.1.4. Emotional INtelligence ..........ccooovveiiiiiiiiiieni e 15
2.1.5. Motivation (EXtrinsic and INtrinSiC) .........cccoovvevreeiiiienieesiieesiieninens 19
2.1.6. Employee Performance ...........cccccevieieiiieeciiee e e see e 26

2.1.7. Relationship between Emotional Intelligence and Employee

Performamce. ...... Ry = e e ..., B 30

2.1.8. Relationship between Motivation (Extrinsic and Intrinsic) and

Employee PerformancCe. ........ccoovueeeiiiieeiiie e 30

2.1.9. Relationship between Emotional intelligence and Motivation

(Extrinsic and Intrinsic) on Employee Performance. ..........cccccccovvevveennne. 31

2.2. Previous ResearCl et e e et e 32
2.3.  Hypothesis DeVelopmMENt..........ccooveeiiieeiiie e 33
2.4, ReSearch MOdel .........ooiiiiiiii e 35
2.5.  Framework of ThinKiNg........c.cccooviiiiiiiie e 36
CHAPTER 11l RESEARCH METHODOLOGY .....ccccoiiiiiieeiiiiiieeiiieee 38
3.1 RESEAICH DESION...ciiiiiiiiiie ettt 38



3.2 Population and SamPpPIe..........c.cooiiiiiiiiiiie 39
3.3 Data Collection Method ..........cocveiiiiiiiiiei e 40
3.4 Operational Definition and Variable Measurement.............cccccceevveennne. 43
3.5 Data Analysis Method.........ccccooiiiiiiiiii e 45
3.5.1  INStrumMent TeSTING ...c..veeiiiiiiiiiie e 45
3.5.2 ClassiC ASSUMPLION TESE......ceiuriiiiiiiieiiieiie e 45
3.5.3 Data ANAIYSIS .....ooiuieiiieiiiieiie e 47
CHAPTER IV RESEARCH RESULT AND DISCUSSION ..........ccccvvveennne 51
4.1. Overview of PT. Mutiaranusa Agro Sejahtera............c.cccoovevieninnninnnn, Sil
4.2, Data ANAIYSIS ...cccuveeeiiiee et cee e 52
4.2.1. DesCriptive STATISEIC .car...........ve: sinesnnesss dasasnassasssseesernessessssdansnnenasis 52
4.2.2 Descriptive Variable Analysis..........cccccovvviiiieeiiine i 63
4.2 SV AlIdIBREst ...t v ot ... SRS 70
4.2.4. ReliabHity=TFest. cem... ... e 2. . ... 71
4.2.5. Classic Assumption Regression Test .......ccccovvvvvvieeiiciveneeiiiiinneens 71

4.3. Statistical Analysis Method.............cccoviiiiie i 75
4.3.1. Regression ANAIYSIS .........ccoiiieiiiieeiie e 75
4.3.2. Coefficient of Correlation Analysis ...........ccoceeviieiiiiie e, 77
4.3.3. Coefficient of Determination Analysis (R Square) ..........cc.ccv.... 77

4.4. Hypothesis Testing Method...........ccueveeiiiiiiiiiiii e 78

Xi



4.4.1. Simultaneous Significance Testing (F-Testing) ..........ccccvvvvervennnn. 78

4.4.2. Partial Significance Testing (T-TeStiNg).......cccceevverveiiieniieeniiennnn 79

4.5 DISCUSSION ...ttt ettt 81
CHAPTER V CONCLUSION ...ttt 98
5.1, CONCIUSION ...ttt 98
5.2.  Conclusion for HYpOthESES...........ooiuiiiiiiiiiiii e 99

5.2.1. The Effect of Emotional Intelligence on Employee Performance .99
5.2.2. The Effect of Extrinsic Motivation on Employee Performance...100
5.2.3. The Effect of Intrinsic Motivation on Employee Performance....101

5.2.4. The Effect of Emotional Intelligence and Motivation (Extrinsic and

Intrinsic) on Employee Performance .........cccocvevvvveiiine e 102

5.3.  Conclusion for Research Problems ............ccccooviviinieninnienicee 103
54. IMphcationM. ........ . commcrnscd: . . FIPIE ..... . AG Ui Y T 104
5.4.1. heorstCamRplcatIon.. . K irii, Sl o0t rd .. .. 104

5.4.2. /NaragerdmplCatON S A et st e 105

5.5, ReCOMMENUALION .....ooviiiiiiiiiiiiie e 110
REFERENCQCES ... 112

Xii



LIST OF FIGURES

Figure 1.1 Oil palm Seed and tree ........c.eoiuiiiiiiiieieet e 4
Figure 1.2 Ol palm mill ... 5
Figure 1.3 Production and export of palm oil in Indonesia............cccooveviiiiieniinnnn, 6
Figure 4.1 Figure of Respondents DY Age.......c.ooiiiiiiiiiiiee e 56
Figure 4.2 Figure of Respondents by Gender ..o 57
Figure 4.3 Figure of Respondents by Domicile ... 58
Figure 4.4 Figure of Respondents by Last EQUCAtION .............cccooviiiieviiieniecniee 59
Figure 4.5 Figure of Respondents by Marital Status...............cccooe i 60
Figure 4.6 P-Plot Scatterplot Normality Test Positive Affect PT MAS ..................... 78
Figure 4.7 Scatterplot HeteroScedastiCity TSt ........ccuevreeiiiieiiiieiie e 80
Figure 4.8 Research Model............oooviiiiiiiiii 87

xiii



LIST OF TABLES

Table 3.1 QUESLIONNAINE DESIGN .....eoivvieiiiiiie e 43
Table 3.2 Definition of Operational Variable ............cccoccoiiiiiiiiin 45
Table 3.3 Correlation SCale............ooiiiiiiiiec s 52
Table 3.4 Determination SCalE ..........ccvviiieiiieeiiee e 52
Table 4.1 ResSpondents DY AGE.......ccviiiieeie e 55
Table 4.2 Respondents by GENEr ............coviiiiiiiieie e 57
Table 4.3 Respondents by DOMICHIE .........ccviiiiiiiiiiiiiee e, 58
Table 4.4 Respondents by Last EAUCAtION ............ccuevveiiiieiieiiciec e 59
Table 4.5 Respondents by Marital Status............ccoveviiveiiiii i 60
Table 4.6 Degree of Assessment of Each Variable ...........cccccccove v, 61
Table 4.7 Respondent’s Response towards Emotional Intelligence..................... 62
Table 4.8 Respondent’s Response towards Extrinsic Motivation ......................... 63
Table 4.9 Respondent’s Response toward Intrinsic Motivation...............c.ccec..... 64
Table 4.10 Respondent’s Response toward Employee Performance..................... 66

Table 4.11 Respondent’s distribution answer toward Emotional Intelligence
VariagleRr 4000 ...................... 6 SSEEL o NRSUSNRRRRRNRRRI . ............ ... JECo. feetsetaad .. 67
Table 4.12 Respondent’s distribution answer toward Extrinsic Motivation

variable R s T .« e s s 7 - S, Wi T . 70
Table 4.13. Respondent’s distribution answer toward Intrinsic Motivation

VaNable ... . . S e e s g i s eeriTrrr s s A SRR et e nre s 72

Table 4.14. Respondents’ distribution answer toward Employee Performance

...................................................................................................................... 73
Table 4.15 Validity Test Result on Emotional intelligence ..........cc.cccoveeineene. 75
Table 4.16 Validity Test Result on Extrinsic Motivation .............c...cccceeiveene, 75
Table 4.17 Validity Test Result on Intrinsic Motivation ..............ccccccecveeiieennn, 75
Table 4.18 Validity Test Result on Employee Performance...............ccccccoveeene. 76
Table 4.19 Reliability TeSt........cciiieiie e 76

Xiv



Table 4.20 One-Sample Kolmogorov-Smirnov TeSt..........ccccivvrereneiisininnnes 77

Table 4.21 Collinearity Tolerance and StatisticS VIF .........cccccoeovviiie i, 75
Table 4.22 Spearman Test COrrelation.............ccccvevvieiiie i 80
Table 4.23 Linearity Test ReSUIL .........cccveiiiieiiiie e 81
Table 4.24 Multiple Regression Testing OULPUL..........cccceevieriieiieiiieniene 82
Table 4.25 Coefficient of Determination Testing Output (R?)............c........... 84
Table 4.26 F-TeSting OULPUL .......eovverieeeeeeeeee e 85
Table 4.27 T-TeStING OULPUL........ooiiiiiiiiiiiiiie e 85
Table 4.28 Emotional Intelligence Variable Indicators............ccccceevevvvevvnnnnne. 88
Table 4.29 Extrinsic Motivation Variable Indicators..............ccccccveveiieieennn, 92
Table 4.30 Intrinsic Motivation Variable Indicators..............ccccccvevveiiiiiennn, 94
Table 4.31 Employee Performance Variable Indicators............ccccccovvevinnnne. 95
Table 5.1 Theoretical IMPlICAtION...........cocviiiiiiiii e 113
Table 5.2 Managerial Implication............ccoooveiiiieiiiee e 118

XV



LIST OF APPENDICES

APPENDIX A: QUESTIONNAIRE ...t A-1
APPENDIX B: QUESTIONNAIRE DATA TABULATION........cccceiiiiiiiiiieiine B-1
APPENDIX C: DATA CALCULATION RESULTS USING SPSS 25.0 ............... C-1
APPENDIX D: DATA QUALITY ANALYSIS ..o D-1
APPENDIX E: RESEARCH MODEL TESTING ......ocoiiiiiiiieiiieeeece e E-1
APPENDIX F: HYPOTHESIS ANALYSIS ..o F-1
APPENDIX G: APPROVEMENT LETTER FROM COMPANY .....cccccoovvirrnnene. G-1

XVi



	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF APPENDICES

