
 vi 

 

 

 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN ........................................................................ i 

LEMBAR PERNYATAAN KEASLIAN TUGAS AKHIR ..................... ii 

LEMBAR SIDANG TESIS ....................................................................... iii 

ABSTRACT ................................................................................................ iv 

KATA PENGANTAR .................................................................................. v 

DAFTAR ISI ............................................................................................... vi 

DAFTAR GAMBAR .................................................................................. ix 

DAFTAR TABEL ......................................................................................... x 

BAB I PENDAHULUAN 

A. Latar Belakang ................................................................................... 1 

B. Perumusan Masalah ............................................................................ 9 

C. Tujuan Penelitian .............................................................................. 10 

D. Manfaat Penelitian ............................................................................ 11 

1. Manfaat Teoritis ......................................................................... 11 

2. Manfaat Praktis .......................................................................... 12 

BAB II TINJAUAN PUSTAKA 

A. Tinjauan Pustaka .............................................................................. 13 

1. Motivasi Wisatawan ................................................................. 13 

2. Hambatan Perjalanan ................................................................. 21 

3. Citra Destinasi ........................................................................... 26 

4. Niat Berkunjung Kembali.......................................................... 34 

5. Pandemi Covid-19 ..................................................................... 38 

B. Penelitian Terdahulu......................................................................... 42 

C. Pengembangan Hipotesis ................................................................. 49 

D. Kerangka Konseptual ....................................................................... 50 

BAB III METODOLOGI PENELITIAN 

A. Deskripsi Obyek Penelitian .............................................................. 51 



 vii 

B. Unit Analisis ..................................................................................... 52 

C. Jenis Penelitian ................................................................................. 52 

D. Operasionalisasi Variabel Penelitian ................................................ 53 

1. Variabel Independen atau Eksogen............................................ 53 

2. Variabel Dependen atau Endogen.............................................. 53 

3. Variabel Intervening  ................................................................. 53 

E. Populasi Dan Sampel ....................................................................... 60 

1. Populasi ...................................................................................... 60 

2. Sampel ....................................................................................... 60 

F. Metode Pengumpulan Data .............................................................. 61 

1. Tabulasi Data ............................................................................. 63 

2. Statistik Deskriptif ..................................................................... 63 

3. Evaluasi Inner Model ................................................................. 63 

G. Metode Analisis Data ....................................................................... 63 

H. Pengujian Instrumen Penelitian ........................................................ 67 

1. Uji Validitas dengan Convergent Validity ................................. 67 

2. Uji Validitas dengan Discriminant Validity .............................. 68 

3. Uji Reliabilitas dengan Composite Reliability ........................... 68 

4. Uji Reliabilitas dengan Average Variance Extracted (AVE) .... 69 

5. Collinearity Statistics (VIF) ...................................................... 69 

I. Hasil Uji Instrumen Penelitian ......................................................... 69 

1. Uji Convergent Validity ............................................................. 69 

2. Uji Average Variance Extracted (AVE) .................................... 71 

3. Uji Discriminant Validity .......................................................... 73 

4. Uji Composite Reliability .......................................................... 74 

5. Uji Collinearity Statistics (VIF) ................................................ 75 

BAB IV PEMBAHASAN 

A. Deskripsi Obyek Penelitian .............................................................. 77 

1. Profil Responden ....................................................................... 77 

B. Analisis Hasil Penelitian ................................................................... 79 

1. Hasil Analisis Statistik Deskriptif ............................................. 79 



 viii 

2. Pengujian Inner Model .............................................................. 79 

C. Pembahasan Hasil Penelitian ............................................................ 79 

1. Pengaruh Motivasi Wisatawan Terhadap Niat Berkunjung 

Kembali ke Pulau Bali Semasa Pandemi Covid-19 ................... 97 

2. Pengaruh Motivasi Wisatawan Terhadap Citra Destinasi Pulau 

Bali Semasa Pandemi Covid-19 .............................................. 100 

3. Pengaruh Motivasi Wisatawan Terhadap Niat Berkunjung 

Kembali ke Pulau Bali melalui Citra Destinasi Sebagai Variabel 

Intervening Semasa Pandemi Covid-19 ................................... 102 

4. Pengaruh Hambatan PerjalananTerhadap Niat Berkunjung 

Kembali ke Pulau Bali Semasa Pandemi Covid-19 ................. 103 

5. Pengaruh Hambatan Perjalanan Terhadap Citra Destinasi Pulau 

Bali Semasa Pandemi Covid-19 .............................................. 105 

6. Pengaruh Hambatan Perjalanan Terhadap Niat Berkunjung 

Kembali ke Pulau Bali melalui Citra Destinasi Sebagai Variabel 

Intervening Semasa Pandemi Covid-19 ................................... 107 

7. Pengaruh Citra Destinasi Pulau Bali Terhadap Niat Berkunjung 

Kembali ke Pulau Bali Semasa Pandemi Covid-19 ................. 108 

BAB V SIMPULAN DAN SARAN 

A. Simpulan ......................................................................................... 110 

B. Rekomendasi Penelitian.................................................................. 111 

C. Keterbatasan Penelitian dan Saran Penelitian Selanjutnya ............. 112 

DAFTAR PUSTAKA ............................................................................... 114 

LAMPIRAN 



 ix 

DAFTAR GAMBAR 

 

Nomor  Keterangan      Halaman 

1  Perkembangan Kasus Perhari Covid-19 Indonesia    41 

2  Kerangka Konseptual        50 



 

 x 

DAFTAR TABEL 

 

 

Nomor  Keterangan          Halaman 

1 Jumlah Kunjungan Wisatawan Tahun 2019-2020 4 

2 Penelitian Terdahulu 42 

3 Hipotesis Penelitian 50 

4 Matriks Operasional Variabel 55 

5 Hasil Outer Loading 70 

6 Hasil Discriminant Validity-Fornell-Larcker Criterion 72 

7 Hasil Uji Average Variance Extracted 73 

8 Hasil Uji Reabilitas 74 

9 Hasil Collinearity Statistics (VIF) 75 

10 Demografi Responden 77 

11 Asal Responden 78 

12 Jenis Wisata Yang Dikunjungi 78 

13 Hasil Tanggapan Motivasi Wisatawan 80 

14 Hasil Tanggapan Hambatan Perjalanan 82 

15 Hasil Tanggapan Citra Destinasi Pulau Bali 83 

16 Hasil Tanggapan Niat Berkunjung Kembali 86 

17 Hasil Analisis Koefisien Determinasi 87 

18 Hasil Uji Path Coefficient 88 

19 Hasil Uji Goodness of Fit (Q2) 90 



 

 xi 

 

Nomor Keterangan             Halaman 

20 Hasil Uji Model Fit 91 

21 Hasil Uji Model Fit 91 

22 Hasil Uji Pengaruh Tidak Langsung 95  


