DAFTAR PUSTAKA

Ahmad, M. U., Danish, R. Q., Ali, H. F., Shahid, R., Khan, M. A., & Nadeem, K.
(2019). Impact of Training and Supervisor Support on Organizational
Commitment with mediating role of Job Satisfaction. European Online
Journal of Natural and Social Sciences, 8(1), 25-33.

Aisyah, S., Deswindi, L., & Indrajaya, D. (2020). Are Physical and Non-Physical
Working Environment Effect Employees Productivity with Motivation as an
Intervening Factor? (Vol. 149). https://doi.org/10.2991/aebmr.k.200812.042

Alzahrani, M. S. (2022). Impact of Work Environment on Nurse’s Retention at
Hospital: Scoping Review. Evidence-Based Nursing Research, 4(2), 39-53.
https://doi.org/10.47104/ebnrojs3.v4i2.239

Apuke, O. D. (2017). Quantitative Research Methods: A Synopsis Approach.
Kuwait Chapter of Arabian Journal of Business and Management Review,
6(11),40-47. https://doi.org/10.12816/0040336

Awan, A. G., & Tahir, M. T. (2015). Impact of working environment on employee’s
productivity: A case study of Banks and Insurance Companies in Pakistan.
European Journal of Business and Management, 7(1), 329-347.

Bibi, P., Ahmad, A., & Majid, A. H. A. (2018). The Impact of Training and
Development and Supervisor Support on Employees Retention in Academic
Institutions: The Moderating Role of Work Environment. Gadjah Mada
International Journal of Business, 20(1), 113.
https://doi.org/10.22146/gamaijb.24020

Bibi, P., Pangil, F., Johari, J., & Ahmad, A. (2017). The Impact of Compensation
and Promotional Opportunities on Employee Retention in Academic
Institutions: The Moderating Role of Work Environment. International
Journal of Economic Perspectives, 11(1), 378-391.

Bimpong, K. A. A., Khan, A., Slight, R., Tolley, C. L., & Slight, S. P. (2020).
Relationship between labour force satisfaction, wages and retention within the
UK National Health Service: A systematic review of the literature. BMJ Open,
10(7), 1-7. https://doi.org/10.1136/bmjopen-2019-034919

113



Blau, P. M. (1964). Exchange and Power in Social Life. New York: NY: Wiley.

Budianto, A. A. T., & Katini, A. (2015). Pengaruh Lingkungan Kerja Terhadap
Kinerja Pegawai pada PT Perusahaan Gas Negara (PERSERO) Tbk SBU
Distribusi Wilayah Jakarta. Jurnal Ilmiah Prodi Manajemen Universitas
Pamulang, 3(1), 100-124. https://doi.org/10.32493/jk.v3il.y2015.p%25p

Chandrasekar, K. (2011). Workplace environment and its impact on organisational
performance in public sector organisations. [International Journal of
Enterprise Computing and Business Systems, 1(1), 1-19.

Chiao, L. H., Wu, C. F., Tzeng, L. S., Teng, A. N., Liao, R. W., Yu, L. Y., ... Su,
T. T. (2021). Exploring factors influencing the retention of nurses in a
religious hospital in Taiwan: a cross-sectional quantitative study. BMC
Nursing, 20(1), 1-8. https://doi.org/10.1186/s12912-021-00558-7

Collins, S. K., & Collins, K. S. (2004). Employee Retention: An Issue of Survival
in Healthcare. Radiology Management, 26(4), 52-55.

Das, B. L. (2013). Employee Retention: A Review of Literature. /IOSR Journal of
Business and Management, 14(2), 08-16. https://doi.org/10.9790/487X-
1420816

Delery, J. E., & Doty, D. H. (1996). Modes of Theorizing in Strategic Human
Resource Management: Tests of Universalistic, Contingency, and
Configurational Performance Predictions. The Academy of Management
Journal, 39(4), 802—835.

Dessler, G. (2020). Human Resource Management (16th ed.). United States of
America: Pearson Education, Inc.

Dysvik, A., & Kuvaas, B. (2013). Perceived job autonomy and turnover intention:
The moderating role of perceived supervisor support. European Journal of
Work and Organizational Psychology, 22(5), 563-573.
https://doi.org/10.1080/1359432X.2012.667215

Edgar, F., & Geare, A. (2005). HRM practice and employee attitudes: Different
measures - Different results. Personnel Review, 34(5), 534-549.
https://doi.org/10.1108/00483480510612503

Eisenberger, R., Fasolo, P., & Davis-Lamastro, V. (1990). Perceived

114



Organizational Support and Employee Diligence, Commitment and
Innovation, Journal of Applied Psychology. 75:1 pp51 — 9. Journal of Applied
Psychology, 75(1), 51-59.

Ghozali, 1., & Latan, H. (2015). Konsep, Teknik, dan Aplikasi Menggunakan
Program SmartPLS 3.0 untuk Penelitian Empiris (2nd ed.). Semarang: BP
Undip.

Gould-Williams, J., & Davies, F. (2005). Using social exchange theory to predict
the effects of hrm practice on employee outcomes. Public Management
Review, 7(1), 1-24. https://doi.org/10.1080/1471903042000339392

Haaland, G. H., Olsen, E., & Mikkelsen, A. (2021). The association between
supervisor support and ethical dilemmas on Nurses’ intention to leave: The
mediating role of the meaning of work. Journal of Nursing Management,
29(2), 286-293. https://doi.org/10.1111/jonm.13153

Hafanti, O., Lubis, R., & Hafasnuddin. (2015). Pengaruh Kompensasi, Lingkungan
Kerja dan Desain Tugas Terhadap Kepuasan Kerja dan Dampaknya Terhadap
Retensi Karyawan Palang Merah Indonesia (PMI) Provinsi Aceh. Jurnal
Manajemen Pascasarjana Universitas Syiah Kuala, 4(1), 164-173.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Partial Least
Squares Structural Equation Modeling (PLS-SEM). In Multivariate Data
Analysis (8th ed., pp. 759-799). United Kingdom: Cengage Learning, EMEA.

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) using
R: A Workbook. Springer. Switzerland: Springer Nature Switzerland AG.
https://doi.org/https://doi.org/10.1007/978-3-030-80519-7

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how
to report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

Hasibuan, M. S. P. (2019). Manajemen Sumber Daya Manusia (Revisi). Jakarta:
Bumi Aksara.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing

discriminant validity in variance-based structural equation modeling. Journal

115



of the Academy of  Marketing  Science, 43(1), 115-135.
https://doi.org/10.1007/s11747-014-0403-8

Hom, P. W., & Griffeth, R. W. (1995). Employee Turnover. South-Western Pub.

Inda, S. S., & Mishra, D. S. (2016). A study on influence of employee
compensation, job satisfaction, working environment on employee retention.
International Journal of Multidisciplinary Research and Development, 3(7),
103-116.

Islam, M. A., Jantan, A. H., Yusoff, Y. M., Chong, C. W., & Hossain, M. S. (2020).
Green Human Resource Management (GHRM) Practices and Millennial
Employees’ Turnover Intentions in Tourism Industry in Malaysia: Moderating
Role of Work Environment. Global Business Review, 1-21.
https://doi.org/10.1177/0972150920907000

Kamalaveni, M. S., Ramesh, S., & Vetrivel, T. (2019). A Review of Literature on
Employee Retention. [nternational Journal of Innovative Research in
Management Studies, 4(4), 1-10.

Khan, H. G. A. (2021). Enhancing employee retention in supervisory support
context: Role of person-organisations fit and career commitment. Global
Journal of Business, Economics and Management: Current Issues, 11(3), 178—
191. https://doi.org/10.18844/gjbem.v1113.5434

Kock, N., & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM:
The inverse square root and gamma-exponential methods. Information
Systems Journal, 28(1), 227-261. https://doi.org/10.1111/isj.12131

Kossivi, B., Xu, M., & Kalgora, B. (2016). Study on Determining Factors of
Employee Retention. Open Journal of Social Sciences, 04(05), 261-268.
https://doi.org/10.4236/jss.2016.45029

Kyndt, E., Dochy, F., Michielsen, M., & Moeyaert, B. (2009). Employee Retention:
Organisational and Personal Perspectives. Vocations and Learning, 2(3), 195—
215. https://doi.org/10.1007/s12186-009-9024-7

Ldama, J., & Bazza, M. 1. (2015). Effect of Training and Development on
Employees’ Retention in Selected Commercial Banks in Adamawa State-

Nigeria. European Journal of Business and Management, 7(36), 96—101.

116



London, M. (1993). Relationships between career motivation, empowerment and
support for career development. Journal of Occupational and Organizational
Psychology, 66(1), 55-69. https://doi.org/10.1111/5.2044-
8325.1993.tb00516.x

Machado, C., & Davim, J. P. (2016). MBA Theory and Application of Business and
Management Principles. Switzerland: Springer International Publishing.

Mangi, R. A., Soomro, H. J., Ghumro, I. A., Abidi, A. R., & Jalbani, A. A. (2011).
a Study of Job Satisfaction Among Non Phd Faculty in Universities.
Australian Journal of Business and Management Research, 1(7), 83-90.

Ming Tan, F. (2008). Organisational Support as the Mediator of Career-Related
HRM Practices and Affective Commitment: Evidence from Knowledge
Workers in Malaysia. Research and Practice in Human Resource
Management, 16(2), 8-24.

Murtiningsih, R. S. (2019). The Impact of Compensation, Training and
Development and Organizational Culture on Job Satisfaction and Retention.
Indonesian ~ Management  and  Accounting  Research,  19(01).
https://doi.org/http://dx.doi.org/10.25105/imar.v1911.6969 Indonesian

Muslim. (2016). Varian-Varian Paradigma, Pendekatan, Metode, dan Jenis
Penelitian dalam Ilmu Komunikasi. Wahana, 1(10), 77-85.

Nassaji, H. (2015). Qualitative and descriptive research: Data type versus data
analysis. Language Teaching Research, 19(2), 129-132.
https://doi.org/10.1177/1362168815572747

Newman, A., Thanacoody, R., & Hui, W. (2011). The impact of employee
perceptions of training on organizational commitment and turnover intentions:
a study of multinationals in the Chinese service sector. The International
Journal of Human  Resource Management, 22(8), 1765-1787.
https://doi.org/10.1080/09585192.2011.565667

Ng’ethe, J. M., Namusonge, G. S., & Iravo, M. E. (2012). Influence of Leadership
Style on Academic Staff Retention in Public Universities in Kenya.
International Journal of Business and Social Science, 3(21), 297-302.

Ngure, K. P., & Waiganjo, D. E. (2017). Factors Influencing Retention of Health

117



Workers in the Public Health Sector in Kenya: a Case Study of Kenyatta
National Hospital. [International Journal of Scientific and Research
Publications, 7(5), 818-846.

Noranee, S., Som, R. M., Adam, N. A., Aziz, R. A., & Shahruddin, S. (2021). The
Relationship between Human Resource Practices and Employee Retention at
a Private University : Work Environment as a Moderator. Global Business and
Management Research: An International Journal, 13(4), 299-311.

Nurdiana, N., Hariyati, R. T. S., & Gayatri, D. (2019). Head nurse strategy for
increasing nurse retention: A factor analysis. Enfermeria Clinica, 29(S2), 560—
566. https://doi.org/10.1016/j.enfcli.2019.04.087

Nurdin, I., & Hartati, S. (2019). Metodologi Penelitian Sosial. (Lutfiah, Ed.).
Surabaya: Media Sahabat Cendekia.

Penning de Vries, J., Knies, E., & Leisink, P. (2022). Shared Perceptions of
Supervisor Support: What Processes Make Supervisors and Employees See
Eye to Eye? Review of Public Personnel Administration, 42(1), 88—112.
https://doi.org/10.1177/0734371X20942814

Peraturan Pemerintah RI. Peraturan Pemerintah nomor 47 tahun 2021 tentang
Penyelenggaraan Bidang Perumahsakitan (2021).

Perneger, T. V., Courvoisier, D. S., Hudelson, P. M., & Gayet-Ageron, A. (2015).
Sample size for pre-tests of questionnaires. Quality of Life Research, 24(1),
147-151. https://doi.org/10.1007/s11136-014-0752-2

Phillips, L. A., de Los Santos, N., & Jackson, J. (2021). Licenced practical nurses’
perceptions of their work environments and their intention to stay: A cross-
sectional study of four practice settings. Nursing Open, 8(6), 3299-3305.
https://doi.org/10.1002/nop2.1046

Rabbani, S. H., Akram, J., Habib, G., & Sohail, N. (2017). Supervisory Support on
the Organizational Commitment: Role of Power Distance in the
Manufacturing Sector of Pakistan. European Journal of Business and
Management, 9(22), 1-12.

Ramli, A. H., & Mariam, S. (2020). Organisational commitment and job

performance in banking industry. International Journal of Scientific and

118



Technology Research, 9(3), 1708-1713.

Rana, M. M., & Shakya, N. (2021). Factors influencing job retention and
satisfaction among nurses in tertiary level hospital. Journal of Gandaki
Medical College-Nepal, 14(1), 45-49.
https://doi.org/10.3126/jgmen.v14i1.31474

Rattu, R. R., & Tielung, M. V. J. (2018). Influence of Work Environment and
Employee Motivation on Employee Retention at Siloam Hospital Manado.
Jurnal EMBA, 6(3), 1568—-1577.

Rehman, A. A., & Alharthi, K. (2016). An Introduction to Research Paradigms.
International Journal of Educational Investigations, 3(8), 51-59.

Rhoades, L., & Eisenberger, R. (2002). Perceived Organizational Support: A
Review of the Literature. Journal of Applied Psychology, 87(4), 698—714.
https://doi.org/10.1037/0021-9010.87.4.698

Rinaldi, A., Novalia, & Syazali, M. (2020). Statistika Inferensial untuk llmu Sosial
dan Pendidikan (1st ed.). Bogor: PT Penerbit IPB Press.

Rodwell, J., McWilliams, J., & Gulyas, A. (2017). The impact of characteristics of
nurses’ relationships with their supervisor, engagement and trust, on
performance behaviours and intent to quit. Journal of Advanced Nursing,
73(1), 190-200. https://doi.org/10.1111/jan.13102

Sakharkar, B. (2009). Principles of Hospital Administration & Planning (2nd ed.).
New Delhi: Jaypee Brothers Medical Publishers (P) Ltd.

Salami, S. O. (2008). Demographic and Psychological Factors Predicting
Organizational Commitment among Industrial Workers. The Anthropologist,
10(1), 31-38. https://doi.org/10.1080/09720073.2008.11891026

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill Building
Approach (7th ed.). United Kingdom: John Wiley & Sons Ltd.

Shanock, L. R., & Eisenberger, R. (2006). When supervisors feel supported:
Relationships with subordinates’ perceived supervisor aupport, perceived
organizational support, and performance. Journal of Applied Psychology,
91(3), 689—695. https://doi.org/10.1037/0021-9010.91.3.689

Siddiqi, T., & Tangem, S. (2018). Impact of Work Environment, Compensation and

119



Motivation on the Performance of Employees in the Insurance Companies of
Bangladesh. South East Asia Journal of Contemporary Business, Economic
and Law, 15(5), 157-166.

Sousa, V. D., Driessnack, M., & Mendes, I. A. C. (2007, June). An Overview of
Research Designs Relevant to Nursing: Part 1: Quantitative Research Designs.
Revista Latino-Americana de Enfermagem. https://doi.org/10.1590/S0104-
11692007000300022

Suifan, T. S. (2015). The Effect of Human Resources Practices on Organizational
Commitment: A Jordanian Study. Journal of Management Research, 7(4),
222. https://doi.org/10.5296/jmr.v714.7972

Sumarni, M. (2011). Pengaruh Employee Retention terhadap Turnover Intention
dan Kinerja Karyawan. AKMENIKA Universitas PGRI Yogyakarta, 8, 20-47.

Suta, I. G. M. A. B., & Ardana, 1. K. (2018). Pengaruh Kompensasi, Persepsi
Dukungan Organisasi dan Pengembangan Karir Terhadap Retensi Karyawan.
E-Jurnal Manajemen Universitas Udayana, 8(2), 1087.
https://doi.org/10.24843/EJIMUNUD.2019.v08.102.p18

Tessema, M. T., & Soeters, J. L. (2006). Challenges and prospects of HRM in
developing countries: Testing the HRM-performance link in the Eritrean civil
service. International Journal of Human Resource Management, 17(1), 86—
105. https://doi.org/10.1080/09585190500366532

Tuzun, I. K., & Kalemci, R. A. (2012). Organizational and supervisory support in
relation to employee turnover intentions. Journal of Managerial Psychology,
27(5), 518-534. https://doi.org/10.1108/02683941211235418

Umamaheswari, S., & Krishnan, J. (2016). Work force retention: Role of work
environment, organization commitment, supervisor support and training &
development in ceramic sanitary ware industries in India. Journal of Industrial
Engineering and Management, 9(3), 612-633.
https://doi.org/10.3926/jiem.1885

Varasteh, S., Esmaeili, M., & Mazaheri, M. (2022). Factors affecting Iranian
nurses’ intention to leave or stay in the profession during the COVID-19

pandemic. International ~ Nursing  Review, 69(2), 139-149.

120



https://doi.org/10.1111/inr.12718

Wallace, L., & Trinka, J. (2009). Leadership and employee engagement. Public
Management, 91(5), 10—-13.

Wan, H. L. (2007). Human capital development policies: enhancing employees’
satisfaction. Journal of European Industrial Training, 31(4), 297-322.
https://doi.org/10.1108/03090590710746450

Wang, Y. (2008). Emotional bonds with supervisor and co-workers: Relationship
to organizational commitment in China’s foreign-invested companies.
International Journal of Human Resource Management, 19(5), 916-931.
https://doi.org/10.1080/09585190801993901

Widoyoko, S. E. P. (2014). Teknik Penyusunan Instrumen Penelitian (3rd ed.).
Yogyakarta: Pustaka Pelajar.

Williams, C. (2007). Research Methods. Journal of Business & Economic
Research, 5(3), 65—-72. https://doi.org/10.1017/9781108656184.003

121



