
 x 

DAFTAR ISI 
 

PERNYATAAN KEASLIAN KARYA TUGAS AKHIR ........................................ ii 
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ................................ iii 
PERSETUJUAN TIM PENGUJI TUGAS AKHIR ................................................ iv 

PERSETUJUAN PUBLIKASI TUGAS AKHIR ..................................................... v 

ABSTRAK .................................................................................................................. vi 
ABSTRACT ............................................................................................................... vii 
KATA PENGANTAR .............................................................................................. viii 
DAFTAR GAMBAR ................................................................................................ xiii 
DAFTAR TABEL .................................................................................................... xiv 

BAB I ............................................................................................................................ 1 

PENDAHULUAN ........................................................................................................ 1 

1.1 Latar Belakang Penelitian .......................................................................... 1 

1.2 Rumusan Masalah ....................................................................................... 7 

1.3 Tujuan Penelitian ........................................................................................ 7 

1.4 Manfaat Penelitian ...................................................................................... 8 

1.4.1 Manfaat teoritis ........................................................................................... 8 

1.4.2 Manfaat Praktis ........................................................................................... 8 

1.5 Sistematika Penulisan ................................................................................. 9 

BAB II ........................................................................................................................ 11 

TINJAUAN PUSTAKA ............................................................................................ 11 

2.1    Performance Expectancy ............................................................................. 11 

2.2    Effort Expectancy ........................................................................................ 13 

2.3     Social Influence ........................................................................................... 15 

2.4    Attitude Toward using Technology ............................................................ 17 

2.5    Perceived Ease of Use .................................................................................. 18 

2.6    Perceived Usefulness .................................................................................... 20 

2.7    Behaviour Intention ..................................................................................... 22 

2.8    Usage Behaviour ........................................................................................... 26 



 xi 

2.9 Kaitan Antara variabel ............................................................................. 28 
2.9.1 Kaitan antara performance expectancy dengan behaviour intention ...... 28 
2.9.2 Kaitan antara effort expectancy dengan behaviour intention .................. 30 
2.9.3 Kaitan antara social influence dengan behaviour intention .................... 31 
2.9.4 Kaitan antara attitude toward using technology dengan behaviour 
intention .............................................................................................................. 32 
2.9.5 Kaitan antara perceived ease of use dengan behaviour intention ........... 33 
2.9.6 Kaitan antara perceived usefulness dengan behaviour intention ............ 35 
2.9.7 Kaitan antara behaviour intention dengan usage behaviour ................... 37 

2.10 Model Penelitian ............................................................................................ 38 

BAB III ....................................................................................................................... 41 

METODE PENELITIAN ......................................................................................... 41 

3.1    Objek Penelitian ........................................................................................... 41 

3.2    Unit Analisis .................................................................................................. 42 

3.3    Tipe Penelitian .............................................................................................. 43 

3.4    Operasionalisasi Variabel Penelitian ......................................................... 44 

3.5 Populasi dan Sampel ................................................................................. 48 

3.5.1 Penentuan Jumlah Sampel ....................................................................... 49 

3.5.2 Metode Pengambilan Sampel ...................................................................... 49 

3.6 Metode Pengumpulan Data ...................................................................... 50 

3.6.1 Sumber Data .............................................................................................. 50 

3.6.2 Teknik Pengumpulan Data ...................................................................... 51 

3.6.3 Metode Analisis Data ................................................................................ 52 

3.6.4 Statistik Deskriptif .................................................................................... 53 

3.6.5 Statisitik Inferensial .................................................................................. 54 

3.7 Pengujian Instrumen Penelitian .............................................................. 56 

3.7.1 Uji Validitas ............................................................................................... 56 

3.7.2 Uji Reliabilitas ........................................................................................... 57 

3.7.3 Hasil Uji Instrumen Pendahuluan ........................................................... 57 

BAB IV ....................................................................................................................... 68 

HASIL PENELITIAN DAN PEMBAHASAN ....................................................... 68 

4.1 Hasil Penelitian .......................................................................................... 68 



 xii 

4.2 Hasil Pengujian Hipotesis ......................................................................... 98 

4.3 Pembahasan ............................................................................................. 106 

BAB V ....................................................................................................................... 112 

KESIMPULAN DAN SARAN ............................................................................... 112 

5.1 Kesimpulan .............................................................................................. 112 

5.2    Implikasi Manajerial ................................................................................. 113 

5.3 Keterbatasan Penelitian dan Saran untuk Penelitian Berikutnya ........... 117 

DAFTAR PUSTAKA .............................................................................................. 120 

 ................................................................................................................................... 120 

LAMPIRAN ............................................................................................................. 130 
 



 xiii 

DAFTAR GAMBAR 

 
Gambar 1. 1 Persebaran Penggunaan Aplikasi Kesehatan Global .............................. 1 

 
Gambar 2. 1 The Five Stage Model-Buying Decision Process ................................. 23 
Gambar 2. 2 Model Penelitian ................................................................................... 39 

 
Gambar 4. 1 Profil Responden Berdasarkan Jenis Kelamin .................................. 69 
Gambar 4. 2 Profil Responden Berdasarkan Kelompok Usia ............................... 70 
Gambar 4. 3 Profil Responden Berdasarkan Pendidikan Terakhir ........................ 71 
Gambar 4. 4 Profil Responden Berdasarkan Pekerjaan ......................................... 72 
Gambar 4. 5 Profil Responden Berdasarkan Domisili ........................................... 73 
Gambar 4. 6 Profil Responden Berdasarkan Status Pernikahan ............................ 74 
Gambar 4. 7 Hasil Model Pengukuran (Outer Model) ........................................... 85 
Gambar 4. 8 Hasil Inner Model ............................................................................... 93 
Gambar 4. 9 Hasil IPMA Konstruk ....................................................................... 103 
Gambar 4. 10 Hasil IPMA Indikator ..................................................................... 105 

 
 
 
 

  



 xiv 

DAFTAR TABEL 
 
Tabel 3. 1 Definisi Operasional ................................................................................ 46 
Tabel 3. 2 Kategorisasi Batas Ukur Nilai Rata-Rata ............................................... 54 
Tabel 3. 3 Hasil Uji Validitas Konvergen Pendahuluan Variabel Performance 
Expectancy ................................................................................................................. 58 
Tabel 3. 4 Hasil Uji Validitas Konvergen Pendahuluan Variabel Effort 
Expectancy ................................................................................................................. 59 
Tabel 3. 5 Hasil Uji Validitas Konvergen Pendahuluan Variabel Social Influence
 ..................................................................................................................................... 60 
Tabel 3. 6 Hasil Uji Validitas Konvergen Pendahuluan Variabel Attitude toward 
using Technology....................................................................................................... 61 
Tabel 3. 7 Hasil Uji Validitas Konvergen Pendahuluan Variabel Perceived Ease 
of Use .......................................................................................................................... 62 
Tabel 3. 8 Hasil Uji Validitas Konvergen Pendahuluan Variabel Perceived 
Usefulness .................................................................................................................. 62 
Tabel 3. 9 Hasil Uji Validitas Konvergen Pendahuluan Variabel Behaviour 
Intention...................................................................................................................... 64 
Tabel 3. 10 Hasil Uji Validitas Konvergen Pendahuluan Variabel Usage 
Behaviour ................................................................................................................... 65 
Tabel 3. 11 Hasil Uji Validitas Diskriminan dan Reliabilitas Pendahuluan ......... 66 
 
Tabel 4. 1 Kategori Jawaban ..................................................................................... 75 
Tabel 4. 2  Distribusi Nilai Mean Performance Expectancy .................................. 76 
Tabel 4. 3 Distribusi Nilai Mean Effort Expectancy ............................................... 77 
Tabel 4. 4 Distribusi Nilai Mean Social Influence .................................................. 78 
Tabel 4. 5 Distribusi Nilai Mean Attidue Toward using Technology ................... 79 
Tabel 4. 6 Distribusi Nilai Mean Perceived Ease of Use........................................ 80 
Tabel 4. 7 Distribusi Nilai Mean Performance Usefulness .................................... 81 
Tabel 4. 8 Distribusi Nilai Mean Behaviour Intention ............................................ 83 
Tabel 4. 9 Distribusi Nilai Mean Usage Behaviour ................................................ 84 
Tabel 4. 10 Hasil Uji Indicator Reliabilty ................................................................ 86 
Tabel 4. 11 Hasil Uji Reliabilitas ............................................................................. 88 
Tabel 4. 12 Hasil Uji Validitas Konvergen .............................................................. 89 
Tabel 4. 13 Hasil Uji Validitas Diskriminan ........................................................... 91 
Tabel 4. 14 Nilai Variance Inflation Factor (VIF) .................................................. 94 
Tabel 4. 15 Nilai R Square ........................................................................................ 95 
Tabel 4. 16 Nilai f-Squared ........................................................................................ 96 
Tabel 4. 17 Nilai Q-Squared dan Q-Squared Predict ................................................. 97 
Tabel 4. 18 Hasil Uji Hipotesis ................................................................................. 98 
Tabel 4. 19 Hasil Uji Indirect Effect ........................................................................ 101 
Tabel 4. 20 Nilai IPMA Konstruk ............................................................................ 102 



 xv 

Tabel 4. 21 Nilai IPMA Indikator ............................................................................ 104 
  


	PERNYATAAN KEASLIAN KARYA TUGAS AKHIR
	PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR
	PERSETUJUAN TIM PENGUJI TUGAS AKHIR
	PERSETUJUAN PUBLIKASI TUGAS AKHIR
	ABSTRAK
	ABSTRACT
	KATA PENGANTAR
	DAFTAR GAMBAR
	DAFTAR TABEL
	BAB I
	PENDAHULUAN
	1.1    Latar Belakang Penelitian
	1.2 Rumusan Masalah
	1.3 Tujuan Penelitian
	1.4 Manfaat Penelitian
	1.4.1 Manfaat teoritis
	1.4.2 Manfaat Praktis
	1.5 Sistematika Penulisan

	BAB II
	TINJAUAN PUSTAKA
	2.1    Performance Expectancy
	2.2    Effort Expectancy
	2.3     Social Influence
	2.4    Attitude Toward using Technology
	2.5    Perceived Ease of Use
	2.6    Perceived Usefulness
	2.7    Behaviour Intention
	2.8    Usage Behaviour
	2.9 Kaitan Antara variabel
	2.9.1 Kaitan antara performance expectancy dengan behaviour intention
	2.9.2 Kaitan antara effort expectancy dengan behaviour intention
	2.9.3 Kaitan antara social influence dengan behaviour intention
	2.9.4 Kaitan antara attitude toward using technology dengan behaviour intention
	2.9.5 Kaitan antara perceived ease of use dengan behaviour intention
	2.9.6 Kaitan antara perceived usefulness dengan behaviour intention
	2.9.7 Kaitan antara behaviour intention dengan usage behaviour

	2.10 Model Penelitian

	BAB III
	METODE PENELITIAN
	3.1    Objek Penelitian
	3.2    Unit Analisis
	3.3    Tipe Penelitian
	3.4    Operasionalisasi Variabel Penelitian
	3.5 Populasi dan Sampel
	3.5.1 Penentuan Jumlah Sampel
	3.5.2 Metode Pengambilan Sampel
	3.6 Metode Pengumpulan Data
	3.6.1 Sumber Data
	3.6.2 Teknik Pengumpulan Data
	3.6.3 Metode Analisis Data
	3.6.4 Statistik Deskriptif
	3.6.5 Statisitik Inferensial
	3.7 Pengujian Instrumen Penelitian
	3.7.1 Uji Validitas
	3.7.2 Uji Reliabilitas
	3.7.3 Hasil Uji Instrumen Pendahuluan

	BAB IV
	HASIL PENELITIAN DAN PEMBAHASAN
	4.1 Hasil Penelitian
	4.2 Hasil Pengujian Hipotesis
	4.3 Pembahasan

	BAB V
	KESIMPULAN DAN SARAN
	5.1 Kesimpulan
	5.2    Implikasi Manajerial
	5.3 Keterbatasan Penelitian dan Saran untuk Penelitian Berikutnya

	DAFTAR PUSTAKA
	LAMPIRAN

