DAFTAR ISl

PERNYATAAN KEASLIAN TUGAS AKHIR ...t I
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ..o, ii
PERSETUJUAN TIM PENGUJI TUGAS AKHIR ....cooiiiiiii e v

PERNYATAAN TENTANG TUGAS AKHIR DAN PENYERAHAN HAK

NONEKSKLUSIF TANPA ROYALT...ceeiiiiiii ittt \
ABSTRASHESENE ............. ;s O ..o O ... Vi
AB ST RAK et e e Vil
KATA PENGANTAR ..t a e viil
IDAFTAR Sl WS- ...................... . SSSSSSRY J ... 0 ... X
DAFTAR GAMBAR ..ottt e Xiv
DAFTAR TABEL ...ttt et e e e e e s annnne e e s XV
DAFTAR LAMPIRAN ...ttt bne e e s e e e e e 1
BAB 1 PENDAHULUAN ..o it e e s e e annes 2
1.1 Latar BelaKang ......coeee e iiee ettt e st e e st e e snes s ee e e teeeaiaeeesnbaesnnaeeanseaeannanens 2
1.2 RUMUSAN MaASAIAN ... e e ane e 9
RS RPN Litan———:. k. ). P Vi . T .. 10
1.4ANglanEaat-PerBiitTan—r". ... ©.. L 0 Sl NN ... 10
1.55istematika PEMHITSAN.. ... s s A .. ................. 11
BAB I TINJAUAN PUSTAKA L. ettt 14
2.1 DASAN TEOIT ..ttt ettt ettt 14
2.1.3 Perceived ENJOYMENT .......ccvviiiiec e 17
2.1.4 Perceived CompatibDility .........ccoveeiiiiiiie e 18
2.1.5 PerCeIVEA COSL.......eeiiiieiiiiiie et 19



2.1.6 PerceiVed USEIUINESS ......coeeeee ettt 20

2.1.7 Perceived ValUL.........c.cooiiiiieii e 21
2.1.8 Intention to continue SUDSCIIDE .........cccoviiiiiiiiiece e 22
2.2 Pengembangan HIPOTESIS. .......ciuiiiiiiiiiesiiesiie it 23
2.2.1 Perceived Enjoyment terhadap Perceived Value........c......cccoeervrnnnne 23
2.2.2  Perceived Compatibility terhadap Perceived Value............................ 24
2.2.3  Perceived Cost terhadap Perceived value...........ccccoooviiiiiiiniinnnnnn, 25
2.2.4  Perceived Usefulness terhadap Perceived Value............cc..cccvueenneene 26
2.2.5 Perceived Value terhadap Intention to continue subscribe.................. 26
2.3 Kerangka KONSEPLUAL .............coouiiiiiiiiiiiii et 28
BAB Il METODE PENELITIAN ..ottt 29
3.1 ODJEK PENEIITIAN ... .eeeiiiie e etee et e sttt e e et a e e sne e e e eneeeesneeaeannaeeannaeeanes 29
3.2 TIpe Penelillan oo i e eeiteaeanne dhannaaaanaeesseeeeenreeenee aannasaannneeanes 30
3.3 Operasional Variabel.......c.........ooiiiiieiiie et 31
3.3.1 Pengukuran Variabel ........c.ocoiiiiiiiee i 31
3.3.2 Definisi Konseptual dan Operasional Variabel...............ccccceeeiiieeiinnn.n, 32
G4 PopulasSian Sampel—ws... xS . M R TR . 34
3.4.1 Penentuan Jumlah Sampel...... . i i 35
3.4.2 Metode Penarikan Sampel .......cccciiiiiiiciii i 35
3.5 Metode Pengumpulan Data..........ccovueeiiiiieiiiiieiiieeeiiae s 36
3.5. 1 DAta PIIMEN ... 36
3.5.2 Data SEKUNUEN ...t 37
3.6 Metode ANGLISIS ......ooiveieiiiiie e 37
3.6.1 Analisis Data (PLS-SEM).......ccuviiiiiii e 38



3.6.1.1 Measurement Model (Outer Model) ..........cccceeiiiiiiiiiiieciieeees 38

3.6.1.2 Structural Model (Inner Model) ........cccoooveiiiiiiii 39
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......ccccoiiiiiiiiieee 42
4.1 Profil Demografi RESPONGEN ........ccuiiiiiiiiiiiiesie e 42
4.2 Studi Pendahuluan (Pre=TeSt) .........uuoiiiiiiiine e 45
4.3 Analisis Deskriptif RESPONTEN .........coiviiiiiiiiiiie et 47
4.3.1 Variabel Perceived ENJOYMENT.......c.ooiiiiiiiiiiiiii e 48
4.3.2 Variabel Perceived Compatibility ..o 50
4.3.3 Variabel Perceived COSt ...........ccoiiiiiiiiiieiie e 51
4.3.4 Variabel Perceived USefUINESS......coooiiiiiieiiiiinie i i 52
4.3.5 Variabel Perceived ValUe ..o 53
4.3.6 Variabel Intention to continue SUBSCIIDE .........cccuvieriiriiiiiiee e 54
4.4 ANalisis INTEIENSIAL ... s 54
4.4.1 Measurement Model (Outer Model)......ccccoiuveiriii i 55
4.4.1.1 Indicator ReHability .........coovviiiiiei e 56
4.4.1.2 Construct Reliability .......ccoiiiiiiiee i saeeannna 57
AN Eanvergentyaliity=s:. /. T e R .. 58
4.4.1.4 Discriminant Validity ..........ccioeiee it i srea e 59
4.4.2 Structural Model (Inner Model).......cccooviiiiiiiiii s, 60
4.4.2.1 MURIKOHNETAS (MIF) .. iiiiiiiii ettt 61
4.4.2.2 Koefisien Determinasi (R-squared) ............cccceevivveeviieeeviie e 62
4.4.2.3 Nilai Effect Size (f-squared) ..........ccooveoviiviiiiii i 63
4.4.2.4 Nilai Predictive Relevance (Q2).......ccccovvvvieeiiiiiiie e 64
4.4.2.5 Hasil Uji HIPOTESIS......cvviiiiiiiiee ittt 65



4.4.2.5.1 Pengaruh Perceived Enjoyment terhadap Perceived Value......... 66

4.4.2.5.2 Perceived Compatibility terhadap Perceived Value.................... 68

4.4.2.5.4 Perceived Cost terhadap Perceived Value...............cccceeviennee 69

4.4.2.5.5 Perceived Usefulness terhadap Perceived Value....................... 70

4.4.2.5.6 Perceived Value terhadap Intention to continue subscribe ........ 71

4.4.2.6 Hasil Uji Specific Indirect Effect..........cccooviiiiiiiiniiiice 72
4.4.2.7 Analisis Importance — Performance (IPMA) .......ccocoiveiiiiiiiiiieenn, 73

4.5 DISKUST ..ttt ettt bttt 76
BADE V... W, ................................... i ACSSURRERR— W ... 83
KESIMPULAN DAN SARAN ... .ottt ettt e e s sbbae e s s s sntneeaesanraeeaee s 83
5.1 KESIMPUIAN ...t et a et e e na e e e anae e s anneeesnnaeeanseeeannaeeenns 83
5.2 Implikasi Man@Jerial ...............c.ooiiiieeiiiee it siee e se e e s eeeenaesanae e 84
5.3 Keterbatasan dan Saran Bagi Penelitian Selanjutnya....................cccoveeivienne 86
DAFTAR PUSTAKA ittt ekt a e s st e e et e e e s ibne e e e s annnee e e 88
LAMPIRAN ..tttk e e e skt e e e e st e e e s aRRn e e e e s anbrne e e e anr e A

Xiii



DAFTAR GAMBAR

Gambar 1 1 Peningkatan Aplikasi Saat Pandemi .........cccccccveviiieiiineniie e 3
Gambar 1 2 Top Streaming Apps Worldwide for August 2020 by Downloads .......... 4
Gambar 1 3 Pelanggan Streaming Netflix Indonesia 2017-2020............cccccvvevvvrennnen. 5

Gambar 2 1 Model Penelitian

Xiv



DAFTAR TABEL

Tabel 3 1 Definisi konseptual dan Operasionalisasi Variabel.............c.cccccooenennn. 32
Tabel 4 1 Profil Demografi RESPONUEN .........coiviiiiiiiiiiiiiee e 42
Tabel 4 2 Hasil Uji Reliabilitas Software SPSS..........cccccoviiieiiiie e 46
Tabel 4 3 Hasil Uji Validitas Software SPSS...........ccccooiiiiiiii e 46
Tabel 4 4 Hasil Uji Ulang Reliabilitas dan Validitas......cc........ccocoiiiieeiiiieiiieeiinnnn 47
Tabel 4 5 Kategori Interval Penelitian Berdasarkan Nilai Rata-Rata........................ 48
Tabel 4 6 Deskripsi Variabel Perceived ENjoyment............cccoooveiviiniienieiiieineenn, 49
Tabel 4 7 Deskripsi Variabel Perceived Compatibility ......ccccooiiveiiiieiiiieiiieeiiennn 50
Tabel 4 8 Deskripsi Variabel Perceived COSt.............ciiueeiiureiieresineesseeeesnnseseeeens 51
Tabel 4 9 Deskripsi Variabel Perceived UsefulNgssS........oeiiueeiiieeeaiiunesiiiieeiiieeiiennnn 52
Tabel 4 10 Deskripsi Variabel Perceived ValUe...........ccceiiiveiiiiieiiiee i 53
Tabel 4 11 Deskripsi Variabel Intention to continue SUbscribe .............ccccoocvveviinnen. 54
Tabel 4 12 Nilai Outer Loadings olah data Smart PLS-SEM ................cccccccceeiinnnn 56
Tabel 4 13 Nllai Construct Reliability..........coiirieiiiiiiiiesiee e 58
Tabel 4 14 Nilai Average Variance Extracted (AVE) .....ccoovvreiiiieiiiii e 59
Tabel 4 15 Nilai Fornell-larcker Criterion .........ouiiee e 59
Tabel 4 16 Nilai Inner Variance Inflation Factor (VIF)............cccccoovv i ciiieeiiinnn. 62
Tabel 4 17 Nilai R-SQUAIE ........cc.uvieiiieeiitieeasieeeesnnes e sbnn e teeeeeieeessdaaessnssessnsaeeanneeas 63
Tabel 4 18 NIlai f-SqUAre. ... it aeeesanneaesanne e VOREEREER S ataaantnasenseeeinsnansnseeens 63
TabQE L NIEFO-sttared =" B % N B o R ... 65
Tabel 4 20 HaSil Uji HIPOTESIS ........cciiiiiiiiee i ciiee st eaea e s staa e asnnaesannneesveeesneeens 66
Tabel 4 21 Hasil Analisis Jalur dengan Specific Indirect Effect............................... 72
Tabel 4 22Importance-Performance dari konstruk Perceived value......................... 74
Tabel 4 23 Tabel Matriks Alasan Menggunakan NetfliX.................cccccoooeiviiiiinnn, 82

XV



DAFTAR LAMPIRAN

Lampiran A Kuesioner Penelitian ... A-1
Lampiran B Data Setting PLS-SEM AIgorithm ............cccovoiiiiiiiiieiicic e C-1
Lampiran C Data Setting PLS-SEM BOOtStraping .........civueecveiveaiineneeaneenieeninns D-1
Lampiran D Data Setting PLS-SEM BOOTSIraping.........cccueereeiiiiesineereeaneenieeninns D-1
Lampiran E Gambar Outer Model PLS-SEM ..........cccooiiiiiiiiiiiiic e E-1
Lampiran F Gambar Inner Model PLS-SEM ............ccooiiiiiiesiiee e siee e F-1
Lampiran G Hasil Uji Reliability dan Validity PLS-SEM............cccccceeiiiieiiiinnnen. G-1
Lampiran H Hasil Uji Construct Reliability dan Validity .........c..ccoooeeiiiieiiinennen. G-1
Lampiran | Hasil Uji Fornell-Larcker CriterionN..........oovuveiiureeiieeaieeeiiieesieee s H-1
Lampiran J Hasil Uji Bootstraping PLS-SEM ..........ccoiiieiiiieiiiie i siee e sieeens I-1
Lampiran K Hasil Uji Bootstraping PLS-SEM ..........ccciceiiiieiiee e citaeesieeesnaeeas I-1
Lampiran L Hasil TUFNITIN ...ooviiiie e e sres e snnee s veeesiaee e nneeannessnnsneeas J-1

1-1


https://d.docs.live.net/d823a4a7c543f163/Desktop/Thesis_Yonathan%20Hosea_01619200064_Final.docx#_Toc107704339

