TABLE OF CONTENT

DECLARATION OF AUTHENTICITY OF FINAL PAPER ANDUPLOAD

AGREEMENT ...t I
APPROVAL PAGE BY FINAL PAPER ADVISOR..........cccccoiiiiniiiiiniiicn, v
APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE.............. v
ABSTRACT e vi
ABSTRAK .... B e WL S S oo . ... vii
PREFACE, SOy, i s s oe e vk e essne SRR ... viii
TABLE OF CONTENT ..ottt X
LIST @QF FIGURES ..ot .o ecne e ifannnn st smnetiinne sge e sahic e e eseeeess Xiv
LISJFOF [ ABIRERaE, ............ooooee R XV
LIST OFARBPRENEIEESER .. ............ e . osieelh e XVi

CHAPTER | INTRODUCTION

1.1 Background of the StUY ...........cooieiiiiieiiii e 1
1.2 Problem Limitation........cccoiiiiiiiiiieiii e 4
1.3 Problem FOrmulation ..........c.oooiiiiiiiieiie e 5
1.4 Objective of the RESEAICH ..........coiiuiiiiie e 5
1.5 Benefit of the,ReSearCh et oy, . ifineas smaiss Wines « - s P s e a2 70000 s e e ereesares 5

1.5%% T hegreticaEBene il = (o e Wi, . T e d Aok e« eeseeeereesares 6

1.5.2 -Practical Benefit..........comm i esivsisisesasnesnessatesessesarsesssnesessnes 6

CHAPTER Il LITERATURE REVIEW AND HYPOTHESIS
DEVELOPMENT

2.1 Theoretical BaCKgroUNd............cccoooiuiiiiiieiiiiec e 7
2.1.1 HOSPITAIILY ...ovviiiiieciee et 7
2.1.2 Hospitality Management............cccveiiieeiiiee i 8
2.1.3 Human Resource Management .............oocvururirieeeeniiiiiiiininneeeesssennnnns 8
P R I - 1] 1 [ oo PSP SPR S OUPRPR 9

2.1.4.1 Definition of Training ........ccooeeeeviiiiieiiiiiie e 9



2.2
2.3
2.4
2.5

2.1.4.2 Benefit of Training.......ccccooviveiiiie e 10

2.1.4.3 Training Management ..........cccooverreiieeriee e 12
2.1.4.4 Training Condition.........ccooiieiiiinieiiie e 13
2.1.4.5 Indicator of TrainiNg .......cccoovverieiiieiiie e 14
2.1.5 MOUIVALION ...t 15
2.1.5.1 Definition of MOtIVALION ..........ccoviiiiiiiiiiieiieieee e 15
2.1.5.2 Types of MOtIVALION..........cccveiiiiiieiiiesice e 16
2.1.5.3 The Factors That Affect Work Motivation...............c.ccccueee. 17
2.1.5.4 Indicators of MOtIVAtION...........ccoeiveiiieiiieiieceee e 19
2.1.6 Employee Performance ..........coooveiuieiiiiiie e 20
2.1.6.1 Definition of Employee Performance ...........ccccoccevvveniineninnn, 20
2.1.6.2 Factors Affecting Employee Performance ...........cccccoocvveninen. 21
2.1.6.3 Indicators of Employee Performace...........ccccovevivviiieniineninnn 22

2.1.7 The Effect of Training Employee and Motivation Towards Employee

P OIMANCE <.t 23
Previous RESEAICH .. ..cooveeeeeee e 24
Hypothesis DeVEIOPMENT ............ovviiiee e 25
RESEAICN IMOTEN ... .ot 26
Framework Of THINKING .........ooiiiiiiiee e 27

CHAPTER Il RESEARCH METHODOLOGY

3.1
3.2

3.3
3.4
3.5

ReSERrCh-DeSiGR ... oo s orrrrrs st MR AR A et eteeaaaeens 28
Population and SAMPIE .........eeeiiiiiiiieeccee e 29
3.2.1 POPUIALION. ....ccciiieiiie ettt 29
3.2.2 SAMPIE ... 29
Data Collection Method..........c.coiviiiiiiiiee e 29
Operational Variable Definition and Variable Measurement ....................... 31
Data Analysis Method .............ccoviiiiiiic e 33
3.5.1 DeSCriptive ANAIYSIS .......ccoiviiiiiieeiiee e 33
3.5.2 INStrument ANAIYSIS ......cooiviiieiiiiie e 34

Xi



3.5.3

3.54
3.55
3.5.6

3.5.2.1 Validity TeST...coiiieeiiiieeiiee et 34

3.5.2.2 Reliability TeSt.....ccoiiiieiiiieiiiie e 35
Classical ASSUMPLION TESE .....ccuvviiiiiiieiie e 35
3.5.3.1 NOrMAlIty TESt.....coivieiiiiiiieiee e 35
3.5.3.2 HeteroscedastiCity TeSt .......cccveiiieriieiieiiiesiee e 36
3.5.3.2 Multicollinearity TeSt.........ccveiiiiiiieiieiie e 36
3.5.3.4 LINEAILY TESES ...uveiiieiiieiiieesiie sttt 37
Multiple Linear Regression Analysis...........ccccovieiiieniiiieniiciien 37
Coefficient Determination TeSt .........ccoviieiieiiiiiiie e 38
IAVDOINESISHLESLT . ........ocovevrrernerrer g e ot B e vereennenn e 38
3.5.6.1 Partial (T-TeSt) .....ueeieeeiiieiiieiiie st 38
3. 2RSS, ...............ccccooennen. T AR e o B e 38

CHAPTER IV RESEARCH RESULT AND DISCUSSION

4.1 General View of Research ODJeCt.........cccocveviiieiiiiiiiie e 40
411 Brief OVerVIBWERY «...... ... ol e e B el 40
4.1.2 Vision and Mission of Gala Seafood Medan...............c.coocvviiviinennnn, 40
4.1.3 Organization Structure of the Company............ccccceeviveeiiieesiiee s, 41

4.2 ReSEArC RESUILS......coi it 43
42,1 "Descriplive STatistie_. S5, L . G V. Wi, Y asaaa liaasalle ... 48

4.2.1.1 Characteristics of ReSpondents...........ccccevvvveeiiieeeviineesineenn, 48

4.2.1.2 Explanation of Respondents on Research Variables ............. 49

4.2.2 Result of Data Quality TeStING.......c.ccovvreiiiireiiire e 63
4.2.2.1 Classical Assumption Testing Results ............cccceeviveeiinnenne, 63

4.2.2.2 Regression EqQUation ...........ccccvveiiiieiiie e 67

4.2.3 Result of Hypothesis TeStiNg ........cccccevveeiiiieiiiee e 68
4.2.3.1 Coefficient of Determination.............ccccerveriienniiiiieniennn. 68

4.2.3.2 HypOthesis TeSt.......ccciuieiiiieeiiie et 69

4.3 DISCUSSION ...ttt ettt ettt 71

Xii



CHAPTER V CONCLUSION, IMPLICATION, AND

RECOMMENDATION
5.1 CONCIUSION ...ttt 77
5.1.1 Conclusion for HYPOthEeSIS ..........couiiiiiiiiiiiieiiee e 77

5.1.1.1 The Effect of Employee Training on Employee Performance77
5.1.1.2 The Effect of Motivation on Employee Performance............ 78
5.1.1.3 The Effect of Employee Training and Motivation on Employee

P eI O MANCE .. et 79

5.1.2 Conclusion for Research Problem ........ccooueeeeieieeeeee i, 80

5.2 RECOMMIEBNUATION ... ettt e e e e e e e e e e e e e e neeeeenenns 80
5.2.1 For Gala Seafood MEAN...........eeeieeeee ettt e e 80
5.2.2 FOI FULUIE STUIES .. .u e eeieie et e e e e e e e e e e e e e e e e e aees 82
REEER EN @ E i o ey 84

xiii



LIST OF FIGURES

Figure 1. 1 Gala Seafood Medan REVIEW ...........ccoviiiiiiiiiiiiienicene e 2
Figure 2. 1 Research Model ..........ccooo i 26
Figure 2. 2 Framework of ThinKing..........cccoooiiiiiiiiiiccee e 27
Figure 4. 1 Organizational Structure of Gala Seafood Medan.............c.cccceeneee. 41
FIQUIE 4. 2 HISTOGIamS. ...c.ueiiiieiiiieiee ettt 64
Figure 4. 3NOrmMal P-PlOt........cccuoiiiiiiieiii e 64
Figure 4. 4 HeteroSCedastiCity TESE........cciuieriieiiieiii et 66

Xiv



Table 3.
Table 3.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.

Table 4.
Table 4.
Table 4.
Table 4.
Table 4.

Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.

LIST OF TABLES

1 LIKEIt SCAlE ....vve e s 30
2 Operational Variable ... 32
1 Validity of Employee Training (X1)......ccovvovvrieerieniniiniine e, 43
2 Validity of MOTIVALION ........ccviiiiiiiieiicciee e 44
3 Validity of Employee Performance...........cccoooveiieniiinieiiicnee e 45
4 Reliability Test for Employee Training.........ccccevveiiieiiieniiiniesnene 47
5 Reliability Test for Motivation ............ccccooeiiieiiieniiee e 47
6 Reliability Test for Employee Performance ............ccccooeviieiiiiennennn. 47
7 Characteristic Based 0n GeNder...........cccovviiiieiiiieiiieiie e 48
8 Characteristic Based 0N AQE.........ooiuiiiiieiie e 48
9 Results for Each Question of Employee Training.........cccccccevevveneennnn. 49
10 Results for Each Question of Motivation..............cccceeeiviveeeeiiiieneennn 52
11 Results for Each Question of Employee Performance....................... 56
12 Descriptive Analysis for Employee Training Variable Statistics ......59
13 Interval Class for Promotion...........ccceivieiieiiieniiesicesie e 59
14 Interval Class for Motivation and Employee Performance ............... 60
15 Descriptive Analysis for Motivation Variable...............ccccoevieennn. 61
16 Descriptive Analysis for Employee Performance Variable............... 62
17 Kolmogorov Smirnov TeSE .......ccouieiveiiiiie i ciee st 65
18 HeteroscedastiCity TeSt......c.cueeiiiveeeiiie e 66
19 Multicollinearity TeSt.......ccivireiiiee e 67
20 Multiple Linear Regression TeSt.......ccoveiiveeiiiee i 68
21 Coeficient of Determination............ccccvevveiiieenieniee e 68
K I =1 SRRSO 70
A0 F-TSE ittt re s 71

XV



LIST OF APPENDICES

APPENDIX A QUESTIONNAIRE ... A-1
APPENDIX B PRETEST DATA TABULATION.......ccciiiiiiiiieee B-1
APPENDIX C VALIDITY AND RELIABILITY ..ooiiiiiiiiie C-1
APPENDIX D SAMPLE DATA .. D-1
APPENDIX E REGRESSION .....ooiiiiiiiiiiiiii E-1
APPENDIX FLETTER .. ..o F-1
APPENDIX G TURNITIN ..o G-1

XVi



