77

REFERENCE

Abdullah, D., Hamir, N., & Krishnaswamy, J. (2018). Food Quality , Service
Quality , Price Fairness and Restaurant Re- Patronage Intention : The
Mediating Role of  Customer  Satisfaction. February  20109.
https://doi.org/10.6007/1JARBSS/v8-i17/5226

Afdhaliana. 2020. Pengaruh Kualitas Produk Dan Harga Terhadap Kepuasan
Konsumen Di Café Haus Makassar.

Agnihotri, R., Dingus, R., Hu, M.Y., Krush, M.T. (2016), Social media: Influencing
customer satisfaction in B2B sales. Industrial MarketingManagement, 53,
172-180.

Amelia, Y., & Safitri, K. (2021). Pengaruh Kualitas Pelayanan Dan Fasilitas
Terhadap Loyalitas Melalui Kepuasan Konsumen Pada Café Hangout di Sa.
Jurnal limiah Manajemen, 12(1), 98.

Apriyani, Dwi Aliyyah dan Sunarti. 2017. Pengaruh Kualitas Pelayanan Terhadap
Kepuasan Konsumen (Survei Pada Konsumen The Little A Coffee Shop
Sidoarjo). Jurnal Administrasi Bisnis (JAB) Vol. 51 No. 2. 3.

Apuke, O, D. 2017. Quantitative Research Methods A Synopsis Approach

Ardiansya, 1., Fitriyani, E., & Ahmad, F. (2021). Pengaruh Motivasi Kerja
Terhadap Kinerja Pramugraha di Harris Hotel & Conventions Kelapa
Gading. Jurnal Inovasi Penelitian, 1(11).

Ariefiantoro, T., Suryawardana, E., & Niati, A. 2021. Effect of Service Quality,
Product Quality, Customer Satisfaction as Mediating Variable and
Purchasing Decision on Pempek Ny Kamto Majapahit Semarang Restaurant

Astuti. 2021. Analisis Pengaruh Kualitas Layanan, Kualitas Produk, Brand Image
Dan Perceived Value Terhadap Minat Beli Ulang Dengan Kepuasan
Pelanggan Sebagai Variabel Intervening

Binus University. (2021). Memahami Uji F (Uji Simultan) Dalam Regresi Linear.
Retrieved January 18, 2022, from Binus University Faculty of Economics
& Communication website:
https://accounting.binus.ac.id/2021/08/12/memahami-uji-f-uji-simultan-
dalam-regresi-linear/

Bulkia, S. 2018. Pengaruh Kualitas Pelayanan Terhadap Kepuasan Mahasiswa

Databoks. (2018, 07 31). databoks. Retrieved 11 27, 2021, from katadata:
https://databoks.katadata.co.id/datapublish/2018/07/31/2021-konsumsi-
kopi-indonesia-diprediksi-mencapai-370-ribu-ton



78

Dewi, A, S, K & Wulandari, A, A. 2021. Pengaruh Kualitas Produk, Harga Dan
Kualitas Pelayanan Terhadap Kepuasan Konsumen Di Hidden Garden Agro
Cafe Baturiti Tabanan Bali.

Dewi, V, A, Agung, P., & Prayoga, S. 2021. Pengaruh Store Atmosphere, Lokasi
Dan Kualitas Pelayanan Terhadap Kepuasan Konsumen Pada Langkah
Coffee Shop

Disman, Ali, M., & Barliana, S. M. 2017. The Use of Quantitative Research Method
and Statistical Data Analysis in Dissertation: An Evaluation Study.
International Journal of Education, 10(1), 46-52.
doi:http://dx.doi.org/10.17509/ije.v10i1.5566

Elly Rasmikayati, S. A. (2017). Kasus pada Belike Coffee Shop dan Balad Coffee
Works. Keragaan, potensi dan kendala pada usaha kedai kopi di
jatinangor, 28.

Erlina, E., & Hermawan, D. (2021). Marketing Mix on Customer Loyalty at Coffee
Shop in Bandung. Aptisi Transactions on Management (ATM), 5(1), 89-96.

Felix, M., & Smith, I. (2019). A Practical Guide to Dissertation and Thesis Writing
(1st ed.). United Kingdom: Cambridge Scholars Publishing.

Food and Agriculture Organization of United Nation (FAO). (2019).
www.faostat.fao.org. Diakses pada Desember 2021.

Gray, J. R., Grove, S. K. (2020). Burns and Grove's The Practice of Nursing
Research - E-Book: Appraisal, Synthesis, and Generation of Evidence.
Netherlands: Elsevier Health Sciences.

Hall, J. (2020). Quality not quantity: The importance of quality management
in the food industry. https://www.columbusglobal.com/en-
gb/blog/quality-not-quantity-the-importance-of-quality-management-in-
the-food-industry.

Hameed, H. (2020). Quantitative and Qualitative Research Methods:
Considerations and Issues in Qualitative Research. Journal Methodology.

Hanaysha, J. 2016. Testing the effects of food quality, price fairness, and physical
environment on customer satisfaction in fast food restaurant industry.
Journal of Asian Business Strategy, 6(2), pp.31-40.

Hermawan, H., Brahmanto, E., & Hamzah, F. (2018). Pengantar Manajemen
Hospitality. Pekalongan: PT Nasya Expanding Management.

Hudaya, A. (2020). Analysis Of Customer Loyalty Through Customer Satisfaction
In Kedai Coffee (Case Study Of Smes In Jakarta Indonesia). Dinasti


http://dx.doi.org/10.17509/ije.v10i1.5566
http://www.faostat.fao.org/
https://www.columbusglobal.com/en-gb/blog/quality-not-quantity-the-importance-of-quality-management-in-the-food-industry
https://www.columbusglobal.com/en-gb/blog/quality-not-quantity-the-importance-of-quality-management-in-the-food-industry
https://www.columbusglobal.com/en-gb/blog/quality-not-quantity-the-importance-of-quality-management-in-the-food-industry

79

International Journal of Management Science, 1(6), 954-9609.
https://doi.org/10.31933/dijms.v1i6.407

Huwaida, H. (2019). Statistika Deskriptif (1st ed.). Yogyakarta: Deepublish.

Jayusman, I., & Shavab, O. (2020). Studi Deskriptif Kuantitatif Tentang Aktivitas
Belajar Mahasiswa Dengan Menggunakan Media Pembelajaran Edmodo
Dalam Pembelajaran Sejarah. Jurnal Artefak, 7(1), 15.

Kurriwati, N. 2015. Pengaruh Kualitas Produk Terhadap Kepuasan Dan
Dampaknya Terhadap Loyalitas Konsumen

Kusumasasti (2017). Pengaruh Kualitas Produk Dan Layanan Terhadap Loyalitas
Pelanggan Coffee Shop

Limakrisna, N., Ali, H. (2016), Model of customer satisfaction: Empirical study at
fast food restaurants in bandung. International Journal of Business and
Commerce, 5(6), 132-146.

Mahyuni, L. (2021). Strategi Praktis Penelitian dan Penulisan Karya limiah Untuk
Sukses Publikasi Pada Jurnal Bereputasi (1st ed.). Banda Aceh: Syiah
Kuala University Press.

McEvoy, C. D., Andrew, D. P. S., Pedersen, P. M. (2019). Research Methods and
Design in Sport Management. United States: Human Kinetics.

Muhammad Irfan Al-Amin. (2022). Pengertian Hipotesis, Tujuan, Jenis, dan Cara
Membuatnya from Katadata.co.id website:
https://katadata.co.id/safrezi/berita/61de98cfc8639/pengertian-hipotesis-
tujuan-jenis-dan-cara-membuatnya

Muntean, L. (2020). How to brew the perfect cup of coffee. Texas:
Agrilife.https://agrilifetoday.tamu.edu/2020/09/29/how-to-brew-the-
perfect-cup-of-coffee/

Nanincova, N. (2019). Pengaruh Kualitas Layanan Terhadap Kepuasan Pelanggan
Noach Cafe and Bistro. AGORA, 7(2).

Nawawi, M. (2020). Influence On Service Quality, Product Quality, Product
Design, Price and Trust to XI Axiata Customer Loyalty on Students Of
PGRI Karang Sari Belitang Il Oku Timur Vocational High School.
International Journal of Economics, Business and Accounting Research,
4(2).

Panjaitan, J, E., & Yuliati, A, L. 2016. Pengaruh Kualitas Pelayanan Terhadap
Kepuasan Pelanggan Pada Jne Cabang Bandung


https://doi.org/10.31933/dijms.v1i6.407
https://agrilifetoday.tamu.edu/2020/09/29/how-to-brew-the-perfect-cup-of-coffee/
https://agrilifetoday.tamu.edu/2020/09/29/how-to-brew-the-perfect-cup-of-coffee/

80

Patel, N. (2018). Customer Satisfaction: Benefits, Examples & Importance.
https://neilpatel.com/blog/benefits-and-importance-of-customer-
satisfaction/

Rafiah, K. (2020). REVIEW EFFECTIVE MARKETING STRATEGY FOR
UMKM COFFEE SHOP IN THE FACE OF PANDEMI

Rahmah, A (2020). Pengertian Food and Beverage. https://rumus.co.id/pengertian-
food-and-beverage/#Pengertian_F_B_Menurut_Para_Ahli

Ramya, N., Kowsalya, A. and Dharanipriya, K. 2019. Service Quality and its
Dimensions. EPRA International Journal of Research and Development
(1JRD), 4(2).

Ramya, N., Kowsalya, A., & Dharanipriya, K. (2019). EPRA International Journal
of Research and Development (1JRD). Service Quality and Its Dimensions.

Regina, C., Hermani, A (2020). Pengaruh Kualitas Produk Dan Kualitas Pelayanan
Terhadap Kepuasan Konsumen

Resusun, A, R., Tumbel, A., Mandagie, Y. 2019. Analisis Perbandingan Kualitas
Pelayanan Terhadap Kepuasan Konsumen Pengguna Transportasi Online
Gojek dan Grab pada Mahasiswa Fakultas Teknik Mesin Unsrat

Riyanto, S., & Hatmawan, A. (2020). Metode Riset Penelitian Kuantitaitf (1st ed.).
Yogyakarta: Deepublish.

Rizan, M., Nauli M, O., & Saparuddin. 2017. The influence of brand image, price,
product quality and perceive risk on purchase decision transformer product
pt. Schneider indonesia.

Scott (2017). How to Improve Customer Satisfaction in Restaurant Industry.
https://home.binwise.com/blog/customer-satisfaction-restaurant-industry

Sitanggang, J. M., Sinulingga, S., & Fachruddin, K. A. 2019. Analysis Of The
Effect Of Product Quality On Customer Satisfaction And Customer Loyalty
Of Indihome ATPT Telkom Regional 1 Sumatera, Medan, North Sumatra,
Indonesia.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta, CV.

Sugiyono. 2017. Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta, CV.

Sutisna, 1. (2020). Statistika Penelitian. Teknik Analisis Data Penelitian Kuantitatif,
1(2).


https://neilpatel.com/blog/benefits-and-importance-of-customer-satisfaction/
https://neilpatel.com/blog/benefits-and-importance-of-customer-satisfaction/
https://home.binwise.com/blog/customer-satisfaction-restaurant-industry

81

Taherdoos, H. (2019). What Is the Best Response Scale for Survey and
Questionnaire Design; Review of Different Lengths of Rating Scale /
Attitude Scale / Likert Scale. International Journal Of Academic Research
In Management (IJARM), 201, 8(1).

Theresia, T., & Briliana, V. (2021). Pengaruh Perceived Service Quality, Perceived
Value dan Customer Satisfaction Terhadap Customer Loyalty Pada
Pelanggan KFC di Jakarta. Jurnal Wira Ekonomi Mikroskil, 11(1), 17.

Umiyati, H. 2021. Populasi Dan Teknik Sampel

Wahidmurni. 2017. Pemaparan Metode Penelitian Kuantitatif

Walker, J. (2017). Introduction to Hospitality: Seventh Edition, Global
Edition.Pearson Education Limited.

Wibowo, M., & HS, R. (2021). Pengaruh Kualitas Produk, Harga dan Lokasi
Terhadap Keputusan Pembelian Kopi Pada Coffe Shop Komunal. Jurnal
Distribusi, 9(2), 122.

Yulianto, N., Maskan, M., & utaminingsih, A. (2018). Metode Penelitian Bisnis.
Malang: Polinema Press.



	APPROVAL PAGE BY FINAL PAPER ADVISOR
	REFERENCE


