87

REFERENCES
Agustinawati (2016) Analisis Pengaruh Kualitas Pelayanan Terhadap Kepuasan Konsumen

Pada Bisnis Kuliner dengan Pendekatan SERVQUAL. Retrieved from:

https://journal.unimal.ac.id/visi/article/view/219/172

Babbie Earl, Wagner William 111 , & Zaino Jeanne (2019) Adventures in Social Research

Data Analysis Using IBM SPSS Statistics (10" ed.) Retrieved from:

https://books.qooqle.co.id/books?id=NtE DwWAAQBAJ&printsec=frontcover&dg=SP

SS+for+research&hl=en&sa=X&ved=2ahU KEw|fkvPe8eDgAhVOfHOKHQ9X Az04

ChDoATACegQIBRAC#v=0nepage&q=SPSS%20for%20research&f=false

Bhattacharya P.K , & Buran Prabir (2016) Theory and Methods of Statistics. Retrieved from:

https://books.google.co.id/books?id=cN1xCQAAQBAJ&printsec=frontcover&dqg=Stat

isticstMethods&hl=en&sa=X&ved=2ahUKEwjuxrTI7uDgAhWKF3IKHUKkABRMQG6AEwW

AXoECAYQAg#Hv=0onepage&q=Statistics%20Methods&f=false

Holcomb ZealureC (2016)) Fundamentals of Descriptive Statistics. Retrieved from:

https://books.google.co.id/books?id=X18PDQAAQBAIJ&printsec=frontcover&dqg=des

criptive+statistics&hl=en&sa=X&ved=2ahUKEwil iY5-

DgAhXPR30KHXbADPAQG6AEWAHOECAYQAgHv=0nepage&q=descriptive%20statistics

&f=false

XC


https://journal.unimal.ac.id/visi/article/view/219/172
https://books.google.co.id/books?id=NtE_DwAAQBAJ&printsec=frontcover&dq=SPSS%2Bfor%2Bresearch&hl=en&sa=X&ved=2ahUKEwjfkvPe8eDqAhVQfH0KHQ9XAz04ChDoATACegQIBRAC%23v%3Donepage&q=SPSS%20for%20research&f=false
https://books.google.co.id/books?id=NtE_DwAAQBAJ&printsec=frontcover&dq=SPSS%2Bfor%2Bresearch&hl=en&sa=X&ved=2ahUKEwjfkvPe8eDqAhVQfH0KHQ9XAz04ChDoATACegQIBRAC%23v%3Donepage&q=SPSS%20for%20research&f=false
https://books.google.co.id/books?id=NtE_DwAAQBAJ&printsec=frontcover&dq=SPSS%2Bfor%2Bresearch&hl=en&sa=X&ved=2ahUKEwjfkvPe8eDqAhVQfH0KHQ9XAz04ChDoATACegQIBRAC%23v%3Donepage&q=SPSS%20for%20research&f=false
https://books.google.co.id/books?id=cN1xCQAAQBAJ&printsec=frontcover&dq=Statistics%2BMethods&hl=en&sa=X&ved=2ahUKEwjuxrTl7uDqAhWKF3IKHUkABRMQ6AEwAXoECAYQAg%23v%3Donepage&q=Statistics%20Methods&f=false
https://books.google.co.id/books?id=cN1xCQAAQBAJ&printsec=frontcover&dq=Statistics%2BMethods&hl=en&sa=X&ved=2ahUKEwjuxrTl7uDqAhWKF3IKHUkABRMQ6AEwAXoECAYQAg%23v%3Donepage&q=Statistics%20Methods&f=false
https://books.google.co.id/books?id=cN1xCQAAQBAJ&printsec=frontcover&dq=Statistics%2BMethods&hl=en&sa=X&ved=2ahUKEwjuxrTl7uDqAhWKF3IKHUkABRMQ6AEwAXoECAYQAg%23v%3Donepage&q=Statistics%20Methods&f=false
https://books.google.co.id/books?id=X18PDQAAQBAJ&printsec=frontcover&dq=descriptive%2Bstatistics&hl=en&sa=X&ved=2ahUKEwil__iY5-DqAhXPR30KHXbADPAQ6AEwAHoECAYQAg%23v%3Donepage&q=descriptive%20statistics&f=false
https://books.google.co.id/books?id=X18PDQAAQBAJ&printsec=frontcover&dq=descriptive%2Bstatistics&hl=en&sa=X&ved=2ahUKEwil__iY5-DqAhXPR30KHXbADPAQ6AEwAHoECAYQAg%23v%3Donepage&q=descriptive%20statistics&f=false
https://books.google.co.id/books?id=X18PDQAAQBAJ&printsec=frontcover&dq=descriptive%2Bstatistics&hl=en&sa=X&ved=2ahUKEwil__iY5-DqAhXPR30KHXbADPAQ6AEwAHoECAYQAg%23v%3Donepage&q=descriptive%20statistics&f=false
https://books.google.co.id/books?id=X18PDQAAQBAJ&printsec=frontcover&dq=descriptive%2Bstatistics&hl=en&sa=X&ved=2ahUKEwil__iY5-DqAhXPR30KHXbADPAQ6AEwAHoECAYQAg%23v%3Donepage&q=descriptive%20statistics&f=false

78

Lacort Mercedes (2014) Descriptive and Inferential Statistics — Summaries of Theory and

Exercises solved. Retrieved from:

https://books.google.co.id/books?id=CHjFBgsAAQBAJ&pg=PA186&dqg=Descriptive+St

atistics&hl=en&sa=X&ved=2ahUKEwjl-

cS66eDgAhVBeHOKHUQABgk4KBDoATAAegQIABACHvV=0nepage&qg=Descriptive%20S

tatistics&f=false

Montgomery Douglas , Peck Elizabeth , & Vinning G (2018) Introduction to Linear

Regression Analysis Fifth Edition. Retrieved from:

https://books.google.co.id/books?id=27kOCgAAQBAJ&printsec=frontcover&dg=line

ar+regression+analysis&hl=en&sa=X&ved=2ahUKEwj6tfOV7eDgAhUESXOKHVTfAVkQ

6AEWAXoECAUQAgHv=0nepage&qg=linear%20regression%20analysis&f=false

Morgan Shields (2020) Research Methodology and Statistical Methods. Retrieved from:

https://books.google.co.id/books?id=p-

PEDWAAQBAJ&printsec=frontcover&dg=Research+Methodology+Statistics&hl=en&s

a=X&ved=2ahUKEwifll6F8ODgAhVHQHOKHRZ6D{IQ6AEWAX0ECAYQAg#v=0nepage&

g=Research%20Methodology%20Statistics&f=false

Panjaitan Januar , & Yuliati Ai (2016) Pengaruh Kualitas Pelayanan Terhadap Kepuasan

Pelanggan Pada JNE Cabang Bandung. Retrieved from:

https://journal.unimal.ac.id/visi/article/view/219/172



https://books.google.co.id/books?id=CHjFBgAAQBAJ&pg=PA186&dq=Descriptive%2BStatistics&hl=en&sa=X&ved=2ahUKEwjI-cS66eDqAhVBeH0KHUQABqk4KBDoATAAegQIABAC%23v%3Donepage&q=Descriptive%20Statistics&f=false
https://books.google.co.id/books?id=CHjFBgAAQBAJ&pg=PA186&dq=Descriptive%2BStatistics&hl=en&sa=X&ved=2ahUKEwjI-cS66eDqAhVBeH0KHUQABqk4KBDoATAAegQIABAC%23v%3Donepage&q=Descriptive%20Statistics&f=false
https://books.google.co.id/books?id=CHjFBgAAQBAJ&pg=PA186&dq=Descriptive%2BStatistics&hl=en&sa=X&ved=2ahUKEwjI-cS66eDqAhVBeH0KHUQABqk4KBDoATAAegQIABAC%23v%3Donepage&q=Descriptive%20Statistics&f=false
https://books.google.co.id/books?id=CHjFBgAAQBAJ&pg=PA186&dq=Descriptive%2BStatistics&hl=en&sa=X&ved=2ahUKEwjI-cS66eDqAhVBeH0KHUQABqk4KBDoATAAegQIABAC%23v%3Donepage&q=Descriptive%20Statistics&f=false
https://books.google.co.id/books?id=27kOCgAAQBAJ&printsec=frontcover&dq=linear%2Bregression%2Banalysis&hl=en&sa=X&ved=2ahUKEwj6tfOV7eDqAhUESX0KHVTfAVkQ6AEwAXoECAUQAg%23v%3Donepage&q=linear%20regression%20analysis&f=false
https://books.google.co.id/books?id=27kOCgAAQBAJ&printsec=frontcover&dq=linear%2Bregression%2Banalysis&hl=en&sa=X&ved=2ahUKEwj6tfOV7eDqAhUESX0KHVTfAVkQ6AEwAXoECAUQAg%23v%3Donepage&q=linear%20regression%20analysis&f=false
https://books.google.co.id/books?id=27kOCgAAQBAJ&printsec=frontcover&dq=linear%2Bregression%2Banalysis&hl=en&sa=X&ved=2ahUKEwj6tfOV7eDqAhUESX0KHVTfAVkQ6AEwAXoECAUQAg%23v%3Donepage&q=linear%20regression%20analysis&f=false
https://books.google.co.id/books?id=p-PEDwAAQBAJ&printsec=frontcover&dq=Research%2BMethodology%2BStatistics&hl=en&sa=X&ved=2ahUKEwiflJ6F8ODqAhVHQH0KHRZ6DjIQ6AEwAXoECAYQAg%23v%3Donepage&q=Research%20Methodology%20Statistics&f=false
https://books.google.co.id/books?id=p-PEDwAAQBAJ&printsec=frontcover&dq=Research%2BMethodology%2BStatistics&hl=en&sa=X&ved=2ahUKEwiflJ6F8ODqAhVHQH0KHRZ6DjIQ6AEwAXoECAYQAg%23v%3Donepage&q=Research%20Methodology%20Statistics&f=false
https://books.google.co.id/books?id=p-PEDwAAQBAJ&printsec=frontcover&dq=Research%2BMethodology%2BStatistics&hl=en&sa=X&ved=2ahUKEwiflJ6F8ODqAhVHQH0KHRZ6DjIQ6AEwAXoECAYQAg%23v%3Donepage&q=Research%20Methodology%20Statistics&f=false
https://books.google.co.id/books?id=p-PEDwAAQBAJ&printsec=frontcover&dq=Research%2BMethodology%2BStatistics&hl=en&sa=X&ved=2ahUKEwiflJ6F8ODqAhVHQH0KHRZ6DjIQ6AEwAXoECAYQAg%23v%3Donepage&q=Research%20Methodology%20Statistics&f=false
https://journal.unimal.ac.id/visi/article/view/219/172

79

Riyanto Agus (2015) Pengaruh Kualitas Pelayanan Terhadap Kepuasan Konsumen Pada

Rumah Makan SSP (Special Super Penyet). Retrieved from:

http://eprints.ums.ac.id/38490/1/ARTIKEL%20PUBLIKASI.pdf

Saputri Marheni , & Hermawan Luky (2015) Pengaruh Kualitas Pelayanan terhadap
Kepuasan Pelanggan pada Restoran Bebek H Slamet. (Studi Restoran Bebek H.Slamet

Cabangg Radio Dalam, Jakarta Selatan). Retrieved from:

https://openlibrary.telkomuniversity.ac.id/pustaka/102638/pengaruh-kualitas-

pelayanan-terhadap-kepuasan-pelanggan-pada-restoran-bebek-h-slamet-studi-

restoran-bebek-h-slamet-cabang-radio-dalam-jakarta-selatan-.html

Schmidt Walker (2019) IBM SPSS: Comprehensive Beginners Guide to Learn Statistics

Using IBM SPSS from A-Z

Sisson Scott , & Fan Yanan, Beaumont Mark (2018) Handbook of Approximate Bayesian

Computation. Retrieved from:

https://books.google.co.id/books?id=A82GDwWAAQBAIJ&printsec=frontcover&dq=Hy

pothesis+Testing&hl=en&sa=X&ved=2ahUKEwifntLx6-

DgAhUSX30KHYA9Ah44qgEQ6AEWCXoECAKkQAgHv=0nepage&q=Hypothesis%20Testi

ng&f=false

Sugiyono (2018) Metode Penelitian Kuantitatif, Kualitatif, dan R&D

Sunarti Dika (2019) Pengaruh Kualitas Pelayanan Terhadap Kepuasan Konsumen Pada

Restoran Pizza Hut Malang Town Square. Retrieved from:

http://administrasibisnis.studentjournal.ub.ac.id/index.php/jab/article/view/2812/319

8


http://eprints.ums.ac.id/38490/1/ARTIKEL%20PUBLIKASI.pdf
https://openlibrary.telkomuniversity.ac.id/pustaka/102638/pengaruh-kualitas-%20%20%20%20%20%20%20%20%20pelayanan-terhadap-kepuasan-pelanggan-pada-restoran-bebek-h-slamet-studi-restoran-bebek-h-slamet-cabang-radio-dalam-jakarta-selatan-.html
https://openlibrary.telkomuniversity.ac.id/pustaka/102638/pengaruh-kualitas-%20%20%20%20%20%20%20%20%20pelayanan-terhadap-kepuasan-pelanggan-pada-restoran-bebek-h-slamet-studi-restoran-bebek-h-slamet-cabang-radio-dalam-jakarta-selatan-.html
https://openlibrary.telkomuniversity.ac.id/pustaka/102638/pengaruh-kualitas-%20%20%20%20%20%20%20%20%20pelayanan-terhadap-kepuasan-pelanggan-pada-restoran-bebek-h-slamet-studi-restoran-bebek-h-slamet-cabang-radio-dalam-jakarta-selatan-.html
https://books.google.co.id/books?id=A82GDwAAQBAJ&printsec=frontcover&dq=Hypothesis%2BTesting&hl=en&sa=X&ved=2ahUKEwifntLx6-DqAhUSX30KHYA9Ah44qgEQ6AEwCXoECAkQAg%23v%3Donepage&q=Hypothesis%20Testing&f=false
https://books.google.co.id/books?id=A82GDwAAQBAJ&printsec=frontcover&dq=Hypothesis%2BTesting&hl=en&sa=X&ved=2ahUKEwifntLx6-DqAhUSX30KHYA9Ah44qgEQ6AEwCXoECAkQAg%23v%3Donepage&q=Hypothesis%20Testing&f=false
https://books.google.co.id/books?id=A82GDwAAQBAJ&printsec=frontcover&dq=Hypothesis%2BTesting&hl=en&sa=X&ved=2ahUKEwifntLx6-DqAhUSX30KHYA9Ah44qgEQ6AEwCXoECAkQAg%23v%3Donepage&q=Hypothesis%20Testing&f=false
https://books.google.co.id/books?id=A82GDwAAQBAJ&printsec=frontcover&dq=Hypothesis%2BTesting&hl=en&sa=X&ved=2ahUKEwifntLx6-DqAhUSX30KHYA9Ah44qgEQ6AEwCXoECAkQAg%23v%3Donepage&q=Hypothesis%20Testing&f=false
http://administrasibisnis.studentjournal.ub.ac.id/index.php/jab/article/view/2812/3198
http://administrasibisnis.studentjournal.ub.ac.id/index.php/jab/article/view/2812/3198

80

Tjiptono Fandy, & Chandra Gregorius (2016) Service, Quality dan Satisfaction Edisi 4

Tjiptono Fandy, Ph.D. (2017) Service Management - Mewujudkkan Layanan Prima

Effendy Faries Hizrian, Khuzaini, Imam Hidayat (2019) Effect Of Service Quality, Price And

Store Atmosphere On Customer Satisfaction (Study On Cangkir Coffee Shop In Surabaya).

Retrieved from:

https://ejournal.unitomo.ac.id/index.php/manajemen/article/download/2033/1007

Ali Danish, Alam Mohammad, Bilal Hazrat (2021) The Influence of Service Quality, Price and

Environment on Customer Loyalty in the Restaurant's Industry: The Mediating Role of Customer

Satisfaction. Retrieved from:

https://www.researchgate.net/publication/350384072 The Influence of Service Quality

Price and Environment on Customer Lovalty in the Restaurant%?27s Industry The Mediati

ng Role of Customer Satisfaction

Safrizal (2015) pengaruh harga dan kualitas pelayanan terhadap kepuasan pelanggan pada

Restoran Ayam Penyet Pak Ulis Kota Langsa. Retrieved from:

https://media.neliti.com/media/publications/196969-none-45a3335e.pdf

80


https://ejournal.unitomo.ac.id/index.php/manajemen/article/download/2033/1007
https://www.researchgate.net/publication/350384072_The_Influence_of_Service_Quality_Price_and_Environment_on_Customer_Loyalty_in_the_Restaurant%27s_Industry_The_Mediating_Role_of_Customer_Satisfaction
https://www.researchgate.net/publication/350384072_The_Influence_of_Service_Quality_Price_and_Environment_on_Customer_Loyalty_in_the_Restaurant%27s_Industry_The_Mediating_Role_of_Customer_Satisfaction
https://www.researchgate.net/publication/350384072_The_Influence_of_Service_Quality_Price_and_Environment_on_Customer_Loyalty_in_the_Restaurant%27s_Industry_The_Mediating_Role_of_Customer_Satisfaction
https://media.neliti.com/media/publications/196969-none-45a3335e.pdf

