80

BIBLIOGRAPHY

Arikunto, Suharsimi. (2013). Prosedur Penelitian. Jakarta: PT Rineka Cipta.

Boscha, M. (2017). Analisa Hubungan Citra Hotel dengan Loyalitas Pelanggan
(Studi Kasus di Hotel Yellow Star, Yogyakarta). Retrieved July 16, 2019
from the web : https://repository.usd.ac.id/17651/2/132214230_full.pdf

Fransisca, D, A. (2018, September). Analisa Pengaruh Brand Image terhadap
Customer Loyalty di Hotel Shangri-La, Surabaya. Retrieved March 17,
2019 from the web: http://publication.petra.ac.id

Habibullah, M & Fitria, E, S. (2017, December). Pengaruh Brand Image
terhadap Loyalitas Pelanggan (Studi pada Bisnis P-Clothes). Retrieved
March 20, 2019 from the web: http://repository.telkomuniversity.ac.id

Ibrahim, M, A, M. (2017). Pengaruh Brand Image terhadap Loyalitas Konsumen
Dreezel Coffee, Bandung. Retrieved July 15, 2019 from the web :
https://repository.ipb.ac.id

Sarwono, J., & Salim, N, H. (2017). Prosedur-Prosedur Populer Statistik untuk
Analisis Data Riset Skripsi. Yogyakarta: Penerbit Gaya Media

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung:
Alfabeta.

Wijaya, P. (2012, February). Pengaruh Brand Image terhadap Customer Loyalty
di Hotel Pullman Jakarta Central Park. Retrieved March 12, 2019
from the Web :http://thesis.binus.ac.id


http://publication.petra.ac.id/
https://repository.ipb.ac.id/
http://thesis.binus.ac.id/

