
33 

 

DAFTAR PUSTAKA 

Masa’deh, R., Obeidat, O. and Tarhini, A. (2016) A Jordanian Empirical Study of 

the Associations among Transformational Leadership, Transactional 

Leadership, Knowledge Sharing, Job Performance, and Firm Performance: 

A Structural Equation Modelling Approach. Journal of Management 

Development, 35, 681-705. 

Ramezan, M., Sanjaghi, M.E. and Baly, H.R.K. (2013) Organizational Change 

Capacity and Organizational Performance. Journal of Knowledge-Based 

Innovation in China, 5, 188-212. 

Dominique, Trixie (2021) Gambaran work engagement karyawan PT Bank Mega, 

Tbk Kantor Pusat = The dynamic of work engagement among employees 

in main office PT. Bank Mega, tbk. Bachelor thesis, Universitas Pelita 

Harapan. 

Bakker, A. B. (2011). An Evidence-Based Model of Work Engagement. Current 

Directions in Psychological Science, 20(4), 265–269. 

doi:10.1177/0963721411414534 

Bakker, Arnold B.; Albrecht, Simon L.; Leiter, Michael P.  (2011). Key questions 

regarding work engagement. European Journal of Work and 

Organizational Psychology, 20(1), 4–

28.         doi:10.1080/1359432X.2010.485352 

Schaufeli, W. B. (2013). What is engagement. Employee engagement in theory 

and practice, 15(321), 9780203076965-10. 

Kristiana, Ika & Fajrianthi, Fajrianthi & Purwono, Urip. (2019). ANALISIS 

RASCH DALAM UTRECHT WORK ENGAGEMENT SCALE-9 

(UWES-9) VERSI BAHASA INDONESIA. Jurnal Psikologi. 17. 204. 

10.14710/jp.17.2.204-217.  

Sugiyono. (2012). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Maslach, C., Jackson, S. E., & Leiter, M. P. (1997). Maslach burnout inventory. 

Scarecrow Education.  



34 

 

Schaufeli, W. B. (2018). Work engagement in Europe. Organizational Dynamics, 

47(2), 99-106. REF FEN 

Demerouti, Evangelia & Sanz Vergel, Ana. (2014). Burnout and Work 

Engagement: The JD-R Approach. Annual Review of Organizational 

Psychology and Organizational Behavior. 1. 10.1146/annurev-orgpsych-

031413-091235.  

Tan, Irena Florencia (2020) Employee engagement pada karyawan di PT. X. 

Bachelor thesis, Universitas Pelita Harapan. 

Yuri S. Scharp, Arnold B. Bakker, Kimberley Breevaart. Playful work design and 

employee work engagement: A self-determination perspective. Journal of 

Vocational Behavior. Volume 134. 2022. 103693. ISSN 0001-8791. 

https://doi.org/10.1016/j.jvb.2022.103693. 

Pech, Richard; Slade, Bret (2006). Employee disengagement: is there evidence of 

a growing problem?. Handbook of Business Strategy, 7(1), 21–25. 

doi:10.1108/10775730610618585  

Ali, B. J., & Anwar, G. (2021). Work Engagement: How Does Employee Work 

Engagement Influence Employee Satisfaction? International Journal of 

Advanced Engineering, Management and Science, 7(6), 10–21. 

https://doi.org/10.22161/ijaems.76.2  

Xiong, Ran; Wen, Yuping (2020). Employee’s turnover intention and behavioral 

outcomes: The role of work engagement. Social Behavior and Personality: 

an international journal, 48(1), 1–7. doi:10.2224/sbp.8609  

Bakker, A. B. (2014). Daily fluctuations in work engagement: An overview and 

current directions. European Psychologist, 19(4), 227–236. 

https://doi.org/10.1027/1016-9040/a000160 

Tanudi, Sharleen Leticia (2021) Gambaran work engagement pada karyawan PT 

Fosta Unggul Perdana. Bachelor thesis, Universitas Pelita Harapan. 

Lockwood, N., 2007. Leveraging Employee Engagement for Competitive 

Advantage: HR's Strategic Role. HR Magazine, Volume 52 (3) Special 

section, pp. 1-11. 

https://doi.org/10.22161/ijaems.76.2
https://psycnet.apa.org/doi/10.1027/1016-9040/a000160


35 

 

Attridge, Mark (2009). Measuring and Managing Employee Work Engagement: A 

Review of the Research and Business Literature. Journal of Workplace 

Behavioral Health, 24(4), 383–398. doi:10.1080/15555240903188398  

Nuraeni, & Nasri, Rifzaldi & Prayitno, Irwan & Darto, Darto. (2021). The Model 

of Employee Engagement in Indonesia Empirical Study on the Indonesian 

Millennial Generation. Review of International Geographical Education 

Online. 11. 2021. 10.48047/rigeo.11.05.230.  

J., Anitha (2014). Determinants of employee engagement and their impact on 

employee performance. International Journal of Productivity and 

Performance Management, 63(3), 308–323. doi:10.1108/IJPPM-01-2013-

0008  

A.D. Deviyanti, Agus Dwi Sasono. 2015. Pengaruh Sumber Daya Pekerjaan (Job 

Resources) Dengan Keterikatan Kerja (Work Engagement) Sebagai 

Mediator Terhadap Perilaku Proaktif (Studi Pada Karyawan Pt Rga 

International Indonesia). e-Jurnal Ilmu Manajemen MAGISTRA Vol. 1 

No.1 Februari 2015. E-ISSN: 2442-4315. 

Nayenggita, Kanya (2020) Gambaran work engagement pada karyawan PT Astra 

Graphia Tbk. Bachelor thesis, Universitas Pelita Harapan. 

Pri, R., & Zamralita, Z. (2018). Gambaran Work Engagement Pada Karyawan Di 

Pt Eg (Manufacturing Industry). Jurnal Muara Ilmu Sosial, Humaniora, 

dan Seni, 1(2), 295-303.  

Ayu D. R., Maarif M. S., & Sukmawat iA. (2015). PENGARUH JOB 

DEMANDS, JOB RESOURCES DAN PERSONAL RESOURCES 

TERHADAP WORK ENGAGEMENT. Jurnal Aplikasi Bisnis Dan 

Manajemen (JABM), 1(1), 12. https://doi.org/10.17358/jabm.1.1.12 

Parent-Thirion, Agnès & Vermeylen, Greet & Cabrita, Jorge & Wilkens, mathijn 

& Biletta, Isabella & vargas, oscar & Wilczynska, Aleksandra. (2016). 6th 

European Working Conditions Survey - overview report. 10.2806/518312. 

Bakker, A. B., & Leiter, M. P. (2010). Work engagement: A handbook of essential 

theory and research. Psychology press. 

http://repository.uph.edu/9358/
http://repository.uph.edu/9358/


36 

 

Barkhuizen, N., & Rothmann, S. (2006). Work engagement of academic staff in 

South African higher education institutions. Management Dynamics: 

Journal of the Southern African Institute for Management 

Scientists, 15(1), 38-46. 

Schaufeli, W.B., Salanova, M., Gonzalez-Roma, V. and Bakker, A.B. (2002). The 

measurement of engagement and burnout: A confirmative analytic 

approach. Journal of Happiness Studies, 3: 71–92. 

Asfiyah, E. Y., & Kurniawati, E. (2014). Hubungan antara Resiliensi dengan 

Work Engagement pada Guru SLB. Psikoislamika: Jurnal Psikologi dan 

Psikologi Islam, 11(2). 

Schaufeli, W., & Salanova, M. (2007). Work engagement. Managing social and 

ethical issues in organizations, 135, 177. 

Xanthopoulou, Despoina; Bakker, Arnold B.; Demerouti, Evangelia; Schaufeli, 

Wilmar B. (2007). The role of personal resources in the job demands-

resources model. International Journal of Stress Management, 14(2), 121–

141. doi:10.1037/1072-5245.14.2.121  

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout. Journal of Applied 

psychology, 86(3), 499. 

Arikunto, S. 22016008. Prosedur Penelitian Suatu Pendekatan Praktik. Jakarta: 

Rineka Karya. 

Gallup. (2010). The state of the global workplace a worldwide study of employee 

engagement and wellbeing. 

Portalhr. (2016). Gawat! Pekerja di Indonesia 80% not engaged, lantas apa 

solusinya. Diunduh dari http;//portalhr.com/survei/gawatpekerja-di-

indonesia-80-not-engaged-lantas-apa-solusinya/ 

Talli, Suheri S. (2016). PENGARUH BUDAYA KERJA TERHADAP KINERJA 

KARYAWAN PADA PT. PLN (PERSERO) WILAYAH 

SULSELRABAR HERTASNING MAKASSAR 

Cahyono, I., & Tjahyono, S. (2018, November). Perawatan Turbin Angin Di 

Kampung Bungin Bekasi. In Seminar Nasional Teknik Mesin 2018. 



37 

 

Goforth, C. (2015). Using and Interpreting Cronbach’s Alpha. Diakses dari 

https://data.library.virginia.edu/using-and-interpreting-cronbachs-alpha/  

Piedmont, R.L. (2014). Construct Validity. In: Michalos, A.C. (eds) Encyclopedia 

of Quality of Life and Well-Being Research. Springer, Dordrecht. 

https://doi.org/10.1007/978-94-007-0753-5_539 

Razali, N. M., & Wah, Y. B. (2011). Power comparisons of shapiro-wilk, 

kolmogorov-smirnov, lilliefors and anderson-darling tests. Journal of 

statistical modeling and analytics, 2(1), 21-33. 

Banihani, M., Lewis, P., & Syed, J. (2013). Is work engagement 

gendered?. Gender in Management: An International Journal. 

Ayu, D. R., Maarif, M. S., & Sukmawati, A. (2015). Pengaruh job demands, job 

resources dan personal resources terhadap work engagement. Jurnal 

Aplikasi Bisnis dan Manajemen (JABM), 1(1), 12-12. 

Mishra, P., Pandey, C. M., Singh, U., Gupta, A., Sahu, C., & Keshri, A. (2019). 

Descriptive statistics and normality tests for statistical data. Annals of 

cardiac anaesthesia, 22(1), 67–72. 

https://doi.org/10.4103/aca.ACA_157_18 

Azwar, Saifuddin. 2007. Metode Penelitian. Pustaka Pelajar. Yogyakarta 

Lomuscio, S. 2021. Getting Started with the Kruskall-Wallis Test. UVA Library 

Statlab. Diakses dari https://data.library.virginia.edu/getting-started-with-

the-kruskal-wallis-test/  

Freedman, D., Pisani, R., & Purves, R. (2020). Statistics: Fourth International 

Student Edition. W. W. Norton & Company. https://www. amazon. 

com/Statistics-Fourth-International-Student-Freedman/dp/0393930432. 

Accessed, 22. 

Munir, F., Houdmont, J., Clemes, S., Wilson, K., Kerr, R., & Addley, K. (2015). 

Work engagement and its association with occupational sitting time: 

results from the Stormont study. BMC public health, 15(1), 1-12. 

Karatepe, O. M., & Olugbade, O. A. (2009). The effects of job and personal 

resources on hotel employees’ work engagement. International Journal of 

Hospitality Management, 28(4), 504-512. 

https://doi.org/10.4103/aca.ACA_157_18


38 

 

Lu, L., Lu, A.C.C., Gursoy, D. and Neale, N.R. (2016). Work engagement, job 

satisfaction, and turnover intentions: A comparison between supervisors 

and line-level employees. International Journal of Contemporary 

Hospitality Management, Vol. 28 No. 4, pp. 737-761.  

Sonnentag, S., Dormann, C., & Demerouti, E. (2010). Not all days are created 

equal: The concept of state work engagement. Work engagement: A 

handbook of essential theory and research, 25-38. 

Kalaw, J. F. (2014). Organizational Culture among Teaching Employees of 

Lyceum of the Philippines University-Batangas: Basis of 

Enhancement. Business and Management, 6(4). 

Park, J., & Gursoy, D. (2012). Generation effects on work engagement among US 

hotel employees. international journal of Hospitality Management, 31(4), 

1195-1202. 

Irawanto, D. W., Novianti, K. R., & Roz, K. (2021). Work from home: Measuring 

satisfaction between work–life balance and work stress during the 

COVID-19 pandemic in Indonesia. Economies, 9(3), 96. 

Kalliath, T., & Brough, P. (2008). Work–life balance: A review of the meaning of 

the balance construct. Journal of management & organization, 14(3), 323-

327. 

Akkermans, T. J. (2013). Well begun is half done: Investigating the work and 

career of the young workforce. Utrecht University. 

Ramos, R., Jenny, G., & Bauer, G. (2016). Age-related effects of job 

characteristics on burnout and work engagement. Occupational 

medicine, 66(3), 230-237. 

https://www.emerald.com/insight/search?q=Lu%20Lu
https://www.emerald.com/insight/search?q=Allan%20Cheng%20Chieh%20Lu
https://www.emerald.com/insight/search?q=Dogan%20Gursoy
https://www.emerald.com/insight/search?q=Nathan%20Robert%20Neale
https://www.emerald.com/insight/publication/issn/0959-6119
https://www.emerald.com/insight/publication/issn/0959-6119

