References

Ahmad, A., Jafar, A., & Aljoumaa, K. (2019). Customer churn prediction in
telecom using machine learning in big data platform. Journal of Big Data,
6-28.

Badan Akreditasi Nasional Perguruan Tinggi Jakarta (BANPT). (2019). Akreditas
Perguruan Tinggi: Kriteria dan Prosedur IAPT 3.0. Badan Akreditasi
Nasional Perguruan Tinggi Jakarta (BANPT).

Chen, T., & Guestrin, C. (2016). XGBoost: A Scalable Tree Boosting System.
International Conference on Knowledge Discovery and Data Mining (pp.
785-794). San Fransisco: Association for Computing Machinery.

Gorunescu, F. (2011). Data Mining: Concepts, Models and Techniques. Springer
Science & Business Media.

Hadi, M., & Hati, S. H. (2021). Customer Churn Rate Analysis in Fashion E-
Commerce Using Logistic Regression and Random Forest. The 6th ICMEM
. Bandung: Institut Teknologi Bandung (ITB).

Kulkarni, V. Y., & Sinha, D. K. (2013). Random Forest Classifiers: A Survey and
Future Research Directions. International Journal of Advanced Computing,
1144-1153.

Mitkees, I., Badr, S., & ElSeddawy, A. (2017). Customer churn prediction model
using data mining techniques. 13th International Computer Engineering
Conference (ICENCO). Institute of Electrical and Electronic Engineers
(IEEE).

Naz, N. A., Sarfraz, M. S., & Shoaib, U. (2018). A REVIEW ON CUSTOMER
CHURN PREDICTION DATA MINING MODELING TECHNIQUES.
Indian Journal of Science and Technology, 1-7.

Niang, M., Ndong, M., Dioum, 1., Diop, I., Mashaly, M., & El Ghany, M. (2021).
Comparison of Random Forest and Extreme Gradient Boosting Fingerprints
to Enhance an indoor Wifi Localization System. International Mobile,
Intelligent, and Ubiquitous Computing Conference (MIUCC). Cairo:
Institute of Electrical and Electronic Engineers (IEEE).

PythonBasics. (2021). Pandas Web Scraping. Retrieved from Python Tutorial:
https://pythonbasics.org/pandas-web-scraping/

Ramageri, B. M. (2010). Data mining techniques and applications. Indian Journal
of Computer Science and Engineering.

68



Sarker, 1. H. (2021). Machine Learning: Algorithms, Real-World Applications and
Research. SN Computer Science, 140-160.

Supangat, Bin Saringat, M., G. K., & Andrianto, A. (2021). Churn Prediction on
Higher Education Data with Fuzzy Logic Algorithm. Journal of Information
Systems, 22-29.

Ubi, J., & Liiv, I. (2010). A Review of Student Churn in the Light of Theories on
Business Relationships. Educational Data Mining 2010 [EDM] : 3rd
International Conference on Educational Data Mining (pp. 329-330).
Pittsburgh: International Educational Data Mining Society.

69



