DAFTAR ISI

HALAMAN JUDUL
PERNYATAAN KEASLIAN KARYA TUGAS AKHIR......c.cccoceviiiiiire i
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ......cccccoveveiennnn, iii
PERSETUJUAN TIM PENGUJI TUGAS AKHIR......ccoeiiiiiieee, 1\
PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR............. %
ABSTRAK .ot ettt re et ra et e Vi
ABSTRACT et bbbttt bbb vii
KATA PENGANTAR ..ottt sttt viii
DAFTAR IS ..ot esaista it s s e i e e ve e enaenedheessesessessessessesnnanens X
DAFTAR TABEL [0S W TU S0 Bl o, A ......................... Xii
DAFTAR GAMBAR ...ttt itasiassasiasiassasssssessesseasesssansessassinsessessessessessenens Xiii
DAFTAR LAMPIRAN ..ottt akaana s nnas e sne st e enaeneeneenees Xiv
BAB | PENDAHULUAN ..ottt sdesna s snesnasnaansentessesnabaeseessesnensens 1
1.1.  Latar Belakang Penelitian ................cccvieieiieiieii e 1
1.2 RUMUSAN MaSalaN ..........coviiii e 9
1.3 TUjuan PeNEITIAN ......ccvviveiiiii et ettt sbe e 10
1.3.1  TUJUAN UMUM citiiteiiie et sisesnae s snaesnaessneseesseeseeeineansesnsansasseeseas 10
1.3. 28 LUjuln KhusQSEm. > ... S S ........... S-S0 10
1.4 Manfaat Penelitian ..o it 11
141 Manfaat TEOFITIS ..........iieiosereeeeseeaesnesbne e eesieereeneesabaneseesbennesnaeneeeeenes 11
1.4.2 ‘Manfaat Praktis/Manajerial:.....ccco it esienneeeesie e 11
1.5 Sistematika PenUISAN . i i e Simesssarassiasinneeneennesseseessessessenns 12
BAB Il TINJAUAN-PUSTAKA........cirerciirmnsseasiirsisansassassasieneseessessessessenns 13
2.1  Organizational Commitment (OC). .« .. 13
2.2 School Leadership SEYIE ......cc.oieie it 15
2.3 JOD INVOIVEMENT ...t e 19
2.4 Perceived Organizational Support (POS).......ccccevvmiiieieni s 21
2.5 JOD SAtISTACION ... 22
2.6 Kaitan Antar Variabel ... 23
2.6.1 Kaitan School Leadership Style dengan Organizational Commitment
23
2.6.2 Hubungan Job Involvement dengan Organizational Commitment ... 25
2.6.3 Hubungan School Leadership Style dengan POS............cccccovvrenene. 27
2.6.4 Hubungan POS dengan Organizational Commitment ..................... 28



2.6.5 Hubungan Job Satisfaction dengan Organizational Commitment.... 30

2.7 MOdel PENEIITIAN ....oveevieii e 31
BAB 111 METODE PENELITIAN ....oiiiiiiie e 32
3.1 ODBYEK Penelitian .........ccoveiieiiiie e 32
3.2 JENIS PENEIITIAN ..o e 33
3.3 Lokasi dan Ruang Lingkup Penelitian .............cccooovvveviiiieiiececicceen, 33
3.4 Populasi dan Sampel ... 34
3.5 Operasionalisasi Variabel............ccoooiiiiiiii 35
3.6 SKala PENQUKUIAN..........cveiiiiece et 43
3.7 Metode Pengumpulan Data.......ccoureeeeieiienieniniiieseseeeee e 43
3.8 Teknik ANAISIS DATa.........cvuerreieeiieeiieiieseeses i cesdeas e seesieeeesseesseeneens 44
3.8.1 Evalusai Outer Model ...........ccooiiiiinniinniiiiii i 45
3.8.2  Evaluasi Inner MOdEl .............ccooiiiieie i s sae b e 49
3.9 UJi PendanUulUuan ..........cocooiiiiiiiii e 52
BAB IV HASIL DAN PEMBAHASAN ........cfiiiiiiiiiiiaesiaene et 57
4.1 Karakteristik RESPONTEN .............ociiiiiiiiiieie et 57
4.2 Deskriptif Variabel Penelitian.... ... i 58
4.2.1 Deskripsi Variabel School Leadership Style...............ccccoviiiinnnnn. 59
4.2.2 Deskripsi Variabel Job Involvement ...........ccie v 60
4.2.3 Deskripsi Variabel Perceived Organizational Support ..........cc........ 61
4.2.4 " Deskripsi Variabel Job Satisfaction..................ccocociiveniiiiiiennennannns 62
4.2.5 " Deskripsi Variabel Organizational Commitment..............ccccc.ooeneene 63
4.3 BN VG N e c o e ™ e 65
4.3.1 Outer Modelsr ... el . (s ansannastiiessseseesiesseneens 66
A 11 T=] o Y o R 70
4.4 Importance Performance Map AnalysiS (IPMA) ..........cccccoceiiiiiennnn. 76
4.5 PemDaN@SAN.........ooiee s 81
BAB V KESIMPULAN DAN SARAN .....ooiiierese sttt 86
5.1 KESIMPUIAN ..t 86
5.2 Implikasi Manajerial ..........ccccooveiiiiiiiiic e 87
5.3 Keterbatasan Penelitian dan Saran Penelitian Mendatang .................... 89
DAFTAR PUSTAKA ..ottt 90
LAMPIRAN

Xi



DAFTAR TABEL

Tabel 1.1 Data turnover karyawan di Yayasan Pendidikan Islam X tahun 2020

SAMPAT 2022t 4
Tabel 3.2 Jumlah populasi Pendidik dan Tenaga Kependidikan Yayasan

Pendidikan islam X Tangerang.........ccccceoeeereneninienieiee e 35
Tabel 3.2 Operasionalisasi Variabel ..............ccooeviiiiiicii e 36
Tabel 3.3 Hasil Outer Loadings dan Uji Reliabilitas Setelah Penyesuaian .......... 54
Tabel 3.4 Hasil Average Variance Extracted (AVE) setelah Penyesuaian........... 55
Tabel 3.5 Heterotrait-monotrait Ratio (HTMT)........cccoveviiieieceece e 56
Tabel 4.1 Karakteristik Responden-Penelitian ....cci..oooveirevecdbeneccecc e, 57
Tabel 4.2 Kategorisasi Jawaban ResSponden ............ocoovviiiudennne e 58
Tabel 4.3 Deskripsi Variabel School Leadership Style ........c.ccccoov v, 59
Tabel 4.4 Deskripsi Variabel Job Involvement.............ccccoeiiiiiiiecciincc e, 61
Tabel 4.5 Deskripsi Variabel Perceived Organizational SUpport ........................ 62
Tabel 4.6 Deskripsi Variabel Job Satisfaction ..ci....ccccviieiieeniieeieeis e, 63
Tabel 4.7 Deskripsi Variabel Organizational Commitment................ccccooeiienneen. 64
Tabel 4.8 ValiditaS KONVEIGEN .............oouiiimieiieieis e stesnessesieeneeesinessssnesne st 67
Tabel 4.9 Hasil Pengujian Validitas DisKriminan.........ccooeevoveieeienesienesnennne 69
Tabel 4.10 Hasil Pengujian Reliabilitas.......ccccos ioeeieiieie i 70
Tabel 4.11 Hasil Pengujian R-SQUAIE ... ..iiueeeeieiienieiieie e et st 71
Tabel 4.12 Hasil Pengujian F SQUAIE.....ooeeiieieieeatien e bsnee e srae e 72
Tabel 4.13 Hasil Pengujian KoHNearitas: .. ... iuuiuewei it caeseeseseesiesseeeesiesrennes 73
Tabel 4.14 HaSH UjJi HIPOTESTS .. v wir trer i ae cdhe e the o ikisas e s aksessansessesseneesuessessesnes 74
Tabel 4.15 Hasil Analisis IPIMA KONSIIUK ©.. i siiieaitaneaeneesise e siesvesiesieenes 76
Tabel 4.16 Hast IPMA untuk - IndiKator e s 78

Xii



DAFTAR GAMBAR

Gambar 2.1 Model Penelitian ............cccooveiiiie i 31
Gambar 4.1 Hasil Uji Outer Model...........coooiiiiiiiiiecce s 66
Gambar 4.2 Hasil Uji Inner Model ..o 70
Gambar 4.3 Hasil Analisa IPMA KONSIIUK .......c.cccoeiiiieiieiesc e 77
Gambar 4.4 Hasil Analisa IPMA INAIKAtOr...........cccovveiieiiiicee e 79

xiii



DAFTAR LAMPIRAN

LAMPIRAN A KUISIONER PENELITIAN .....ccoiiiiiiiiiieeccce s A-1
LAMPIRAN B HASIL UJI PENDAHULUAN ......ccoiiiiieee e B-1
LAMPIRAN C HASIL UJI OUTER MODEL ........cccoviiiiiiiieieee e C-1
LAMPIRAN D HASIL UJI INNER MODEL ........ccccoviiiiiiiice e D-1

Xiv



