
ix 

 

 

 

DAFTAR ISI  

TESIS ............................................................................................................................. I 

PERNYATAAN KEASLIAN KARYA TUGAS AKHIR .......................................... II 

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR .................................... III 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR .................................................... IV 

ABSTRAK ................................................................................................................... V 

ABSTRACT ................................................................................................................ VI 

KATA PENGANTAR .............................................................................................. VII 

DAFTAR GAMBAR .................................................................................................. XI 

BAB I ............................................................................................................................ 1 

PENDAHULUAN ........................................................................................................ 1 

1.1.  LATAR BELAKANG MASALAH ................................................................................ 1 

1.2. RUMUSAN POKOK MASALAH ................................................................................ 18 

1.3. TUJUAN PENELITIAN ............................................................................................. 18 

1.4. MANFAAT PENELITIAN .......................................................................................... 19 

1.5. SISTEMATIKA PENULISAN...................................................................................... 19 

BAB II ......................................................................................................................... 22 

TINJAUAN PUSTAKA ............................................................................................. 22 

2.1. TINJAUAN TEORI ................................................................................................... 22 

2.2. TINJAUAN KONSEPTUAL ........................................................................................ 35 

BAB III ....................................................................................................................... 53 

METODE PENELITIAN ............................................................................................ 53 



x 

 

3.1. JENIS PENELITIAN .................................................................................................. 53 

3.2. JENIS DATA ........................................................................................................... 53 

3.3. CARA PEROLEHAN DATA ...................................................................................... 55 

3.4. JENIS PENDEKATAN ............................................................................................... 55 

3.5. ANALISA DATA ..................................................................................................... 56 

BAB IV ....................................................................................................................... 57 

HASIL  PENELITIAN DAN ANALISIS ................................................................... 57 

4.1.  PERLINDUNGAN KONSUMEN TERHADAP KASUS CYBERCRIME DALAM 

TRANSAKSI   DOMPET DIGITAL ............................................................................. 57 

4.2.  PERKEMBANGAN PERATURAN PERLINDUNGAN KONSUMEN TERKAIT 

TRANSAKSI DOMPET DIGITAL DI INDONESIA ........................................................ 67 

4.3  PENERAPAN PERATURAN PERLINDUNGAN KONSUMEN TERHADAP KASUS 

CYBERCRIME DALAM TRANSAKSI DOMPET DIGITAL. ............................................ 88 

BAB V ....................................................................................................................... 121 

KESIMPULAN DAN SARAN ................................................................................. 121 

5.1. KESIMPULAN ....................................................................................................... 121 

5.2  SARAN ................................................................................................................. 122 

DAFTAR PUSTAKA ............................................................................................... 123 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 

 

DAFTAR GAMBAR 

Gambar 1.1. Top Reasons For Increase in Cashless Payments and Their 

Usage....................................................................................................................... 3 

Gambar 1.2. Blueprint Sistem Pembayaran Indonesia (SPI) 2025 dalam gambar..5 

 

Gambar 1.3. Persentase Dompet Digital Sebagai Alat Pembayaran Transaksi e-

commerce di Asia................................................................................................. 16 

 

Gambar  2.1. Lapisan-lapisan Dalam Ilmu Hukum ..............................................26 

 

Gambar  2.2. Kerangka Kerja Teori Keadilan Bermartabat ..................................27 

 

Gambar  4.1. Lima Inisiatif Blueprint Sistem Pembayaran Indonesia ..................58 

 

Gambar 4.2. Dukungan Pihak Swasta Terhadap Implementasi Blueprint Sistem 

pembayaran 2025 .................................................................................................59 

 

 

 

 

 

 

 

 


