
 

viii 

 

 

DAFTAR ISI 

 

SAMPUL ................................................................................................................. i 

PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR ............. ii 

PERSETUJUAN DOSEN PEMBIMBING ........................................................ iii 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR .......................................... iv 

ABSTRACT ........................................................................................................... v 

KATA PENGANTAR .......................................................................................... vi 

DAFTAR ISI ....................................................................................................... viii 

DAFTAR GAMBAR ............................................................................................ xi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................. 17 

1.3 Tujuan Penelitian ................................................................................... 17 

1.4 Manfaat Penelitian ................................................................................. 18 

1.5 Sistematika Penulisan ............................................................................ 18 

BAB II TINJAUAN PUSTAKA ......................................................................... 20 

2.1 Tinjauan Teori ...................................................................................... 20 

2.1.1 Perlindungan Hukum ................................................................... 20 

2.1.1.1 Pengertian Perlindungan Hukum .................................... 20 

2.1.1.2 Sarana-Sarana Perlindungan Hukum .............................. 21 

2.1.2 Data Pribadi ................................................................................. 22 

2.1.2.1 Pengertian Data Pribadi................................................... 22 



 

ix 

 

 

2.1.2.2 Jenis-Jenis Data Pribadi .................................................. 24 

2.1.2.3 Pengelola Data Pribadi .................................................... 24 

2.1.2.4 Asas Pelindungan Data Pribadi ....................................... 25 

2.1.3 Privasi .......................................................................................... 26 

2.1.3.1 Hak Privasi ...................................................................... 26 

2.1.4 E-commerce dan Aplikasi Tokopedia.......................................... 29 

2.1.4.1 Pengertian dan Dasar Hukum E-commerce .................... 29 

2.1.4.2 Jenis-Jenis Transaksi dalam E-commerce ....................... 33 

2.2 Landasan Konseptual ............................................................................. 34 

2.2.1 Keamanan Informasi dan Data Pribadi Pengguna E-commerce .. 34 

BAB III METODE PENELITIAN .................................................................... 36 

3.1 Jenis Penelitian ..................................................................................... 36 

3.2 Jenis Data .............................................................................................. 36 

3.3 Cara Perolehan Data ............................................................................. 38 

3.4 Jenis pendekatan ................................................................................... 39 

3.5 Analisis Data ........................................................................................ 40 

BAB IV HASIL PENELITIAN DAN ANALISIS ............................................ 41 

4.1 Hasil Penelitian mengenai Kebijakan Privasi Penggunaan Data Pribadi 

Tokopedia ............................................................................................. 41 

4.1.1. Perolehan dan Pengumpulan Data Pribadi Pengguna Marketplace 

Tokopedia .................................................................................... 47 

4.1.2. Penggunaan Data Pribadi ........................................................... 51 

4.1.3. Pengungkapan Data Pribadi Pengguna ....................................... 54 

4.1.4. Cookies ....................................................................................... 56 

4.1.5 Keamanan, Penyimpanan dan Penghapusan Data Pribadi 

Pengguna ..................................................................................... 59 

4.1.6 Akses dan Perbaikan Data Pribadi Pengguna atau Penarikan 

Kembali Persetujuan ................................................................... 59 

4.1.7 Pembaruan Kebijakan Privasi ...................................................... 61 



 

x 

 

 

4.2 Pengaturan Kebijakan Privasi Pengguna E-commerce di Indonesia .... 61 

4.3 Pengaturan Terhadap Kepatuhan Kebijakan Privasi Penggunaan Data 

Pribadi Tokopedia Ditinjau dari UU Pelindungan Data Pribadi .......... 73 

BAB V PENUTUP ............................................................................................... 84 

5.1 Kesimpulan ........................................................................................... 84 

5.2 Saran ..................................................................................................... 85 

DAFTAR PUSTAKA .......................................................................................... 86 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

 

DAFTAR GAMBAR 

 

Gambar 1 ................................................................................................................ 81 

 


