
 

107 

 

DAFTAR PUSTAKA 

Al Najdawi, B. M., Khasawneh, M., Al-Makhadmah, I. M., Shatnawi, H., 

Khaleefah, Q., & Rousan, R. Al. (2023). Factors Influencing Customer 

Attitudes towards Online Food Delivery Application after the COVID-19 

Epidemic in Jordanian Restaurants. Journal of Environmental Management 

and Tourism, 14(2), 500–512. https://doi.org/10.14505/jemt.v14.2(66).19 

Almagrashi, A., Mujalli, A., Khan, T., & Attia, O. (2023). Factors determining 

internal auditors’ behavioral intention to use computer-assisted auditing 

techniques: an extension of the UTAUT model and an empirical study. Future 

Business Journal, 9(1). https://doi.org/10.1186/s43093-023-00231-2 

Annur, C. M. (2023). Pengguna Internet di Indonesia Tembus 213 Juta Orang 

hingga Awal 2023. 

https://databoks.katadata.co.id/datapublish/2023/09/20/pengguna-internet-di-

indonesia-tembus-213-juta-orang-hingga-awal-2023 

Arnani, M. (2023). Daftar Negara yang Bisa Menggunakan Transaksi QRIS. 

Kompas.com. 

https://money.kompas.com/read/2023/11/20/102509626/daftar-negara-yang-

bisa-menggunakan-transaksi-qris?page=all 

Cao, Y., & Jittawiriyanukoon, C. (2022). Factors Impacting Online Learning 

Usage during Covid-19 Pandemic Among Sophomores in Sichuan Private 

Universities. 15(1), 12. 

http://scholar.googleusercontent.com/scholar?q=cache:pPAH62ym85sJ:schol

ar.google.com/+online+learning+china+UTAUT&hl=zh-

CN&as_sdt=0,5&as_ylo=2022 

Chetioui, Y., Lebdaoui, H., & Chetioui, H. (2021). Factors influencing consumer 

attitudes toward online shopping: the mediating effect of trust. EuroMed 

Journal of Business, 16(4), 544–563. https://doi.org/10.1108/EMJB-05-2020-

0046 

Cozby, P. C., & Bates, S. C. (2015). Methods in Behavior Research. Mc Graw Hill 

Education. 

Fajri, N., Wijayanto, T., & Ushada, M. (2019). Individual trust model for aplication 

e-wallet in Yogyakarta street food outlet workers. IOP Conference Series: 

Earth and Environmental Science, 355(1), 1–12. 

https://doi.org/10.1088/1755-1315/355/1/012027 

Fernanda, J. W., Luthifiana, V., & Akhyar, M. K. (2022). Analisis Partial Least 

Square Structural Equation Model (PLS-SEM) untuk Pemodelan Penerimaan 

Sistem Jaringan Informasi Bersama Antar Sekolah (JIBAS). J Statistika: 

Jurnal Ilmiah Teori Dan Aplikasi Statistika, 15(2), 292–297. 

https://doi.org/10.36456/jstat.vol15.no2.a6436 

Gao, S., & Shao, B. (2022). Why Do Consumers Switch to Biodegradable Plastic 

Consumption? The Effect of Push, Pull and Mooring on the Plastic 

Consumption Intention of Young Consumers. Sustainability (Switzerland), 

14(23). https://doi.org/10.3390/su142315819 

García-Fernández, J., Fernández-Gavira, J., Sánchez-Oliver, A. J., Gálvez-Ruíz, P., 

Grimaldi-Puyana, M., & Cepeda-Carrión, G. (2020). Importance-performance 

matrix analysis (Ipma) to evaluate servicescape fitness consumer by gender 

and age. International Journal of Environmental Research and Public Health, 



 

108 

 

17(18), 1–19. https://doi.org/10.3390/ijerph17186562 

Gupta, M., Taneja, S., Sharma, V., Singh, A., Rupeika-Apoga, R., & Jangir, K. 

(2023). Does Previous Experience with the Unified Payments Interface (UPI) 

Affect the Usage of Central Bank Digital Currency (CBDC)? Journal of Risk 

and Financial Management, 16(6). https://doi.org/10.3390/jrfm16060286 

Hair, J. F., Hult, G. T. M., Sarstedt, M., Ringle, C. M., Danks, N. P., & Ray, S. 

(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) Using 

R. In A Workbook. Springer International Publishing. 

Hair, J. F., Hult, T. M. G., Ringle, C., Sarstedt;, Danks, N. P., & Ray, S. (2021). An 

introduction to structural equation modeling.Partial least squares structural 

equation modeling with R. In Practical Assessment, Research and Evaluation 

(Vol. 21, Issue 1). 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2018). When to use and how 

to report the results of PLS-SEM. European Business Review, 31(1), 2–24. 

https://doi.org/10.1108/EBR-11-2018-0203 

Hardani, Andiani, H., Ustiawaty, J., Utami, E. F., Istiqomah, R. R., Fardani, R. A., 

Sukmana, D. J., & Auliya, N. H. (2020). Metode Penelitian Kualitatif & 

Kuantitatif. CV. Pustaka Ilmu. 

Harris, M. (2023). Era Digital dan Dampak Perkembangan Teknologi yang Pesat! 

https://www.gramedia.com/literasi/era-digital/ 

Hong, Y. (2024). The Investigation on Satisfaction and Behavioral Intention to Use 

Graduation Management System: A Case of Chinese Art Students (Vol. 16, 

Issue 1). http://www.assumptionjournal.au.edu/index.php/Scholar 

Huang, J. (2024). Exploring Determinants of Generation Y Consumers ’ Behavioral 

Intention and Use Behavior of Mobile Payment in China. 17(1), 129–138. 

Iqbal, U. P., Jose, S. M., & Tahir, M. (2023). Integrating trust with extended 

UTAUT model: a study on Islamic banking customers’ m-banking adoption 

in the Maldives. Journal of Islamic Marketing, 14(7), 1836–1858. 

https://doi.org/10.1108/JIMA-01-2022-0030 

Itsnaini, F. M., & Widyanti, N. N. W. (2023). Belanja di Thailand Bisa Pakai QRIS, 

Ini Caranya. Kompas.com. 

https://travel.kompas.com/read/2023/11/11/093030727/belanja-di-thailand-

bisa-pakai-qris-ini-caranya?page=all 

Kim, J. H., & Kang, E. (2023). An Empirical Research: Incorporation of User 

Innovativeness into TAM and UTAUT in Adopting a Golf App. Sustainability 

(Switzerland), 15(10). https://doi.org/10.3390/su15108309 

Kınış, F., & Tanova, C. (2022). Can I Trust My Phone to Replace My Wallet? The 

Determinants of E-Wallet Adoption in North Cyprus. Journal of Theoretical 

and Applied Electronic Commerce Research, 17(4), 1696–1715. 

https://doi.org/10.3390/jtaer17040086 

Krisnawati, R. (2023). IPL Apartemen Adalah: Pengertian, Komponen, Cara 

Menetapkan dan Menghitungnya Rindang Krisnawati - detikProperti. 

https://www.detik.com/properti/tips-dan-panduan/d-6985574/ipl-apartemen-

adalah-pengertian-komponen-cara-menetapkan-dan-menghitungnya 

Lee, C. Y. (2023). An investigation of purchase behavior on spillover-effect health 

insurance: using an extended TAM. International Journal of Pharmaceutical 

and Healthcare Marketing, 17(1), 38–54. https://doi.org/10.1108/IJPHM-10-

2020-0094 



 

109 

 

Lee, C. Y., Tsao, C. H., & Chang, W. C. (2015). The relationship between attitude 

toward using and customer satisfaction with mobile application services: An 

empirical study from the life insurance industry. Journal of Enterprise 

Information Management, 28(5), 680–697. https://doi.org/10.1108/JEIM-07-

2014-0077 

Lin, L. H., Lin, F. C., Lien, C. K., Yang, T. C., Chuang, Y. K., & Hsu, Y. en. (2023). 

Electronic Payment Behaviors of Consumers under Digital Transformation in 

Finance—A Case Study of Third-Party Payments. Journal of Risk and 

Financial Management, 16(8). https://doi.org/10.3390/jrfm16080346 

Lin, P., Xiang, C., & Leelakasemsant, C. (2023). Attitude Towards Use and 

Behavior Intention of Online Art Appreciation Courses in Public Universities 

in Yunnan , China. 15(2), 11–19. 

Memon, M. A., Ting, H., Cheah, J. H., Thurasamy, R., Chuah, F., & Cham, T. H. 

(2020). Sample size for survey research: Review and recommendations. 

Journal of Applied Structural Equation Modeling, 4(2), i–xx. 

https://doi.org/10.47263/jasem.4(2)01 

Mubarok, F. (2023). BI: Transaksi QRIS Mencapai Rp24,97 Triliun pada Oktober 

2023. tirto.id. https://tirto.id/bi-transaksi-qris-mencapai-rp2497-triliun-pada-

oktober-2023-gSze 

Namahoot, K. S., & Laohavichien, T. (2018). Assessing the intentions to use 

internet banking: The role of perceived risk and trust as mediating factors. 

International Journal of Bank Marketing, 36(2), 256–276. 

https://doi.org/10.1108/IJBM-11-2016-0159 

Novita, E. I. (2023). PENGARUH JOB MOTIVATION, WORKING 

ENVIRONMENT, COMPETENCY, DAN JOB PLACEMENT TERHADAP 

EMPLOYEE PERFORMANCE YANG DIMEDIASI OLEH EMPLOYEE 

ENGAGEMENT (STUDI PADA PEJABAT FUNGSIONAL PENATA 

KANSELERAI KEMENTERIAN LUAR NEGERI RI TAHUN 2023). 46–47. 

Paramita, D. A., & Hidayat, A. (2023). The effect of perceived ease of use, 

perceived usefulness, and perceived benefits on interest in using Bank Syariah 

Indonesia mobile banking. International Journal of Research in Business and 

Social Science (2147- 4478), 12(5), 01–09. 

https://doi.org/10.20525/ijrbs.v12i5.2643 

Qu, B., Wei, L., & Zhang, Y. (2022). Factors affecting consumer acceptance of 

electronic cash in China: an empirical study. Financial Innovation, 8(1). 

https://doi.org/10.1186/s40854-021-00312-7 

Rachmi, I. F., Asta, F. R., & Kartiko, N. D. (2023). The Effects of Perceived Ease 

of Use, Perceived Usefulness, and Computer Self-Efficacy on e-Nofa 

Application User Satisfaction. E3S Web of Conferences, 388. 

https://doi.org/10.1051/e3sconf/202338804017 

Radjab, E., & Jam’an, A. (2017). Metodologi Penelitian Bisnis. 

Ramayah, T., & Malhotra, P. (2007). The Role of Perceived Usefulness, Perceived 

Ease of Use, Perceived Credibility, Perceived Behavioral Control and 

Subjective Norm on Intention to Use Internet Banking. The International 

Journal of Technology, Knowledge, and Society: Annual Review, 2(6), 83–90. 

https://doi.org/10.18848/1832-3669/cgp/v02i06/55649 

Ringle, C. M., & Sarstedt, M. (2016). Gain more insight from your PLS-SEM 

results the importance-performance map analysis. Industrial Management and 



 

110 

 

Data Systems, 116(9), 1865–1886. https://doi.org/10.1108/IMDS-10-2015-

0449 

Rizaty, M. A. (2023). Data Jumlah Pengguna Internet di Dunia (Oktober 2020-

Oktober 2023). https://dataindonesia.id/internet/detail/data-jumlah-pengguna-

internet-di-dunia-oktober-2020oktober-2023 

Salehudin, I. (2023). Apa itu QRIS? Apa manfaat dan tantangan penggunaan QRIS 

di Indonesia? https://theconversation.com/apa-itu-qris-apa-manfaat-dan-

tantangan-penggunaan-qris-di-indonesia-205288 

Sanjaya, Y. C. A., & Pratiwi, I. E. (2023). QRIS Bisa Digunakan untuk Transfer, 

Tarik, dan Setor Tunai Mulai Agustus 2023, Begini Caranya. 

https://www.kompas.com/tren/read/2023/07/28/113000165/qris-bisa-

digunakan-untuk-transfer-tarik-dan-setor-tunai-mulai-agustus-2023?page=all 

Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. M. 

(2022). Progress in partial least squares structural equation modeling use in 

marketing research in the last decade. Psychology and Marketing, 39(5), 

1035–1064. https://doi.org/10.1002/mar.21640 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial Least Squares Structural 

Equation Modeling. In Handbook of Market Research. 

https://doi.org/10.1007/978-3-319-57413-4_15 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business (7th ed.). John 

Wiley & Sons. 

Setiawan, R. (2022). A Study Of Behavioral Intention: The Practices For Mobile 

Payment Technology Users In Indonesia. Webology, 19(2), 2364–2381. 

http://www.webology.org 

Silanoi, W., Naruetharadhol, P., & Ponsree, K. (2023). The Confidence of and 

Concern about Using Mobile Banking among Generation Z: A Case of the 

Post COVID-19 Situation in Thailand. Social Sciences, 12(4). 

https://doi.org/10.3390/socsci12040198 

Silva, F. A., Shojaei, A. S., & Barbosa, B. (2023). Chatbot-Based Services: A Study 

on Customers’ Reuse Intention. Journal of Theoretical and Applied Electronic 

Commerce Research, 18(1), 457–474. https://doi.org/10.3390/jtaer18010024 

Suliyanto. (2018). Metode Riset Bisnis. 

Sunardi, D. (2020). Pengaruh Gaya Kepemimpinan dan Jabatan Fungsional 

Perekayasa Terhadap Kinerja Pegawai Balai Besar Aerodinamika, 

Aeroelastika, dan Aeroakustika di Kawasan Puspiptek Setu, Tangerang 

Selatan. Jurnal Madani: Ilmu Pengetahuan, Teknologi, Dan Humaniora, 3(1), 

151–163. https://doi.org/10.33753/madani.v3i1.105 

Syah, D. H., Dongoran, F. R., Nugrahadi, E. W., & Aditia, R. (2022). 

Understanding the technology acceptance model in the QRIS usage: Evidence 

from SMEs in Indonesia. International Journal of Research in Business and 

Social Science (2147- 4478), 11(6), 12–19. 

https://doi.org/10.20525/ijrbs.v11i6.1917 

Wang, X., Lee, C. F., Jiang, J., & Zhu, X. (2023). Factors Influencing the Aged in 

the Use of Mobile Healthcare Applications: An Empirical Study in China. 

Healthcare (Switzerland), 11(3). https://doi.org/10.3390/healthcare11030396 

Wisarnses, N. (2023). Influential Factors of Usage Behavior of Potential 

Hypertension Patients to Use Personal Health Assistant Service and 

Technology in a Private Hospital in Bangkok. 15(2), 227–237. 



 

111 

 

http://www.assumptionjournal.au.edu/index.php/Scholar 

Wu, X. (2023). Graduate School of Business and Advanced Technology 

Management is indexed by the Thai Citation Index and ASEAN Citation 

Index. The Examination on Mobile Banking’s Use Behavior of Retired 

Chinese in Shaoxing. 

Zhang, X., & Chang, M. (2023). Applying the Extended Technology Acceptance 

Model to Explore Taiwan’s Generation Z’s Behavioral Intentions toward 

Using Electric Motorcycles. Sustainability (Switzerland), 15(4). 

https://doi.org/10.3390/su15043787 

Zhong, Y., & Moon, H. C. (2022). Investigating Customer Behavior of Using 

Contactless Payment in China: A Comparative Study of Facial Recognition 

Payment and Mobile QR-Code Payment. Sustainability (Switzerland), 14(12). 

https://doi.org/10.3390/su14127150 

Zin, K. S. L. T., Kim, S., Kim, H. S., & Feyissa, I. F. (2023). A Study on 

Technology Acceptance of Digital Healthcare among Older Korean Adults 

Using Extended Tam (Extended Technology Acceptance Model). 

Administrative Sciences, 13(2), 1–19. 

https://doi.org/10.3390/admsci13020042 

  


