DAFTAR ISI

HALAMAN JUDUL ..ottt i
HALAMAN PESETUJUAN.....coiiiiteeee et il
PENGESAHAN TESIS...c..ooiioiieeieeeeeeee et il
PERSETUJUAN UNGGAH TUGAS AKHIR .....cccccveviiiiiniiaiinne. v
KATA PENGANTAR ..ottt vi
ABSTRACT ..ottt rtseesieesss et ssaesheesbesnsesnesseenees viii
ABSTRAK ...ttt ettt et sttt et st ix
DAFTAR IS ...ttt ettt et X
DAFTAR TABEL ...........cccccoiitinienienersueesuesessisonssisassmesssesassseessesses xii
DAFTAR GAMBAR .....oooiiiiiiiieeet ettt xiii
BAB [SHEEEEER ................ NS B RORCECUREE 1
PENDAHULUAN.......oiiiiiiitenteiretestesie et seeeae e sneesseaseentasneenees 1
A.  Latar Belakang..........ccocceeiiiiiiiiieiciie et 1
B.  Rumusan Masalah.............ccccooviriiiiiniieece e 8
C.  Tujuan Penelitian .........ccceeveeeiuieriiiieenreninnecireereesneessaeeseeseneenne 9
DS S\ anfaatPeticlitian-. . AN Ny oo 10
e sl s e W e, N W el AR 12
TINJAUAN TEORITIS ..ot 12
A, Kerangka TeOTItiS ....cocviiiieeciiiiiiienieesieeee et esee e eeee e senes 12
B.  Rancangan Penelitian..............ccooovviiiiiieniiiie e 32
C.  Pengembangan HipotesiS........ccooeereeveriinieneenienieneeniecienene 33
D. Kerangka Konseptual...........ccccouieeiiieriiieeiie e 37
BAB Lottt ettt 38
METODOLOGI PENELITTIAN .....ccooiiiierieiieeeeeeee e 38
A, Jenis Penelitian ...c...oocooveeiiniiniiiiiiiecccceeee e 38
B.  Metode Pengumpulan Data...........ccccoeeiieeiiieniiiieeeee e 39
C.  Definisi Operasional Variabel ...........ccccooovieeiiiiiniieiniiieiieenne, 42

X



D.  Pengukuran Variabel..........c.cccccoeviiiiiiiniieiiiiiciecieee e 43

E.  Metode ANAliSiS .....coeeruirieriiniieieiiieniieieeie et 47
BAB IV e e 51
HASIL PENELITIAN DAN PEMBAHASAN........ccooeiieeeeieeee, 51
A, Hasil Penelitian .......coceovuieniiiiiiiiiiiiieiccececeee e 51
B.  Gambaran Umum Objek Penelitian..........c.cccceevvieiieneenneennen. 51
C.  Deskripsi Variabel Penelitian ............cccccoevveiienciienieeieenieennns 52
D.  Profil Responden............ccoocuiiiiiiiiiiniiieniiiiieeie e 56
E.  Analisa Data Penelitian...........cccoecvvevieniiieneeiiiiinie e 59

Pembahasan ............ccoooiiiiiiiiii e 73
JE) BTN YOUUOURURUORURORR - S R 77
SIMPULAN DAN SARAN ....ooiiiiiiieieieieseeeecteieie ettt 77
DAFTAR PUSTAKA ...ttt 83
LAMPIRAN 1 HASIL KRITIK DAN SARAN TMII...................... 91
LAMPIRAN 2 TABULASI DATA KUESIONER .......ccccccooineeen.n. 93
LAMPIRAN 3 KUESIONER ......ccoooiiiieiiiiieniiicieieiesieie e 94

X1



DAFTAR TABEL

Tabel 1.1 Jumlah Kunjungan Wisatawan di TMII.................c...cc..c.... 6
Tahun 2007 = 2023 ..ot 6
Tabel 2.1 Penelitian Terdahulu ..........cccccooiiiiiiiiiniicee, 31
Tabel 3.1 Pengukuran Variabel ............cccocoeeviiiiiiiiiiiiiiiie e 44
Tabel 3.2 Rule of Tumbs Evaluasi Model Pengukuran ...................... 48
Tabel 3.3 Rule of Tumbs Evaluasi Model Struktural.......................... 50
Tabel 3.4 Rule of Tumbs Evaluasi Model Uji Hipotesis .................... 50
Tabel 4.1 Data Statistik Variable Persepsi Nilai (X1)......c..ccceeeeeneee. 53
Tabel 4.2 Data Statistik Variable Service Quality (X2) .......cccc..c...... 53
Tabel 4.3 Data Statistik Variable Purchasing Power (X3)................ 54
Tabel 4.4 Data Statistik Variable Keputusan Berkunjung (Y)........... 55
Tabel 4.5 Data Statistik Variable Tourist Satisfatcion (Z)................. 55

Tabel 4. 6 Karakteristik Responden Berdasarkan Jenis Kelamin ......57

Tabel 4. 7 Karakteristik Responden Berdasarkan Usia...................... 57
Tabel 4. 8 Karakteristik Responden Berdasarkan Asal Daerah ......... 58
Tabel 4.9 Karakteristik Responden Berdasarkan Pendidikan ............ 58
Tabel 4.10 Hasil Uji Validitas.......ccccvevueeroireniiiiiienieeiieeieesie e 59
Tabel 4. 11 Hasil Uji Validitas Diskriminant...........c.ccocevvveneeniennnene 60
Tabel 4. 12 Hasil Uji Reliabilitas .........c.cccoeiiiiiinniiiiieiieeeee, 62
Tabel 4. 13 Hasil Uji Average Variance Extracted (AVE) ................ 62
Tabel 4. 14 Hasil Uji Cronbach Alpha.........c..cooovveviiiiiiiiiiiiieie 64
Tabel 4. 15 Tampilan Output R? ..........cc.coovevevieirereeeeeie e 66
Tabel 4. 16 Tampilan Output F2............cocovovevvieeeeeeeeeeeee e, 67
Tabel 4. 17 Tampilan Output Q% ........coevieeeieiiiiieeeeeeeeeeeees s 68
Tabel 4. 18 Tampilan Output Path Coefficient ..........cc.cccceviinennene. 70

Xii



DAFTAR GAMBAR

Gambar 2.1. Kerangka Konseptual Penelitian ............cccccoceeviinennene.

Gambar 4. 1 Outer Model
Gambar 4. 2 Inner Model

Xiii



