
 

170 

 

DAFTAR REFERENSI 

 

 

 

Adiyarta, K., D. Napitupulu, H. Hurdianto, R. Rahim, dan A. Ahmar. “User 

Acceptance of E-Government Services Based on TRAM Model.” IOP 

Conference Series Materials Science and Engineering, 2018: 1-10. 

Afiana, Fiby Nur, Hanun Karomatunnisa, dan Sekar Ayuningtyas. “Integrasi 

Technology Readiness dan Technology Acceptance Model untuk Analisis 

Kesiapan Pengguna Terhadap Penerimaan Aplikasi Parenting.” Edu 

Komputika, 2022: 122-133. 

Ajzen, Icek, dan Martin Fishbein. Understanding Attitudes and Predicting Social 

Behavior. New Jersey: Prentice-Hall, 1980. 

Alharbi, Saleh, dan Steve Drew. “Using the Technology Acceptance Model in 

Understanding Academics’ Behavioural Intention to Use Learning 

Management Systems.” International Journal of Advanced Computer 

Science and Applications, 2014: 143-155. 

Altawalbeh, Manal A. “Adoption of Academic Staff to use the Learning 

Management System (LMS): Applying Extended Technology Acceptance 

Model (TAM2) for Jordanian Universities.” International Journal on 

Studies in Education, 2023: 288-300. 

Andayani, Sri, dan Rosalia Sonia Ono. “Analisis Kesiapan Penerimaan Pengguna 

Terhadap e-Learning Menggunakan Model TRAM.” Jurnal Sistem & 

Teknologi Informasi Komunikasi, 2020: 32-39. 

Ashkenazy, Shelly, dan Freda DeKeyser Ganz. “The Differentiation Between Pain 

and Discomfort: A Concept Analysis of Discomfort.” Pain Management 

Nursing, 2019: 1-7. 

Bervell, Brandford, Irfan Naufal Umar, Moses Segbenya, Justice Kofi Armah, 

Beatrice Asante Somuah, dan Rosemary Twum. “Utilizing Learning 

Management System Technology: Modelling the Tripartite Relationships 

Among Previous Technology Use Experience, Technology Self-Efficacy, 

and Use Behavior.” Journal of Communication and Media Technologies, 

2022: 1-13. 

BPS. Jumlah Penduduk menurut Kelompok Umur dan Jenis Kelamin, 

INDONESIA, 2022. 2022. 

https://sensus.bps.go.id/topik/tabular/sp2022/188/1/0 (diakses April 08, 

2024). 

—. Jumlah Penduduk Pertengahan Tahun (Ribu Jiwa), 2022-2023. 27 Juni 2023. 

https://www.bps.go.id/id/statistics-table/2/MTk3NSMy/jumlah-penduduk-

pertengahan-tahun--ribu-jiwa-.html (diakses April 08, 2024). 

Bramantyo, Paskalis Dio, dan Christina Whidya Utami. “Technology Acceptance 

Model (TAM) Factors and Social Factors Analysis Through Attitude 

Towards to use on Intention to Purchase of Kisah Kita Ngopi Online 

Cafe.” Review of Management and Entrepreneurship, 2022: 73-96. 

Buyle, Raf, Mathias Van Compernolle, Eveline Vlassenroot, Ziggy Vanlishout, 

dan Peter Mechant. ““Technology Readiness and Acceptance Model” as a 



 

171 

 

Predictor for the Use Intention of Data Standards in Smart Cities.” Media 

and Communication, 2018: 127-139. 

Carver, Charles S., Michael F. Scheier, dan Suzanne C. Segerstrom. “Optimism.” 

Clinical Psychology Review, 2010: 879-889. 

Chang, Kit Man, Waiman Cheung, dan Vincent S. Lai. “Literature Derived 

Reference Models for the Adoption of Online Shopping.” Information & 

Management, 2005: 543-559. 

Chaubey, Aabha, dan Bani Bhattacharya. “Learning Management System in 

Higher Education.” International Journal of Science Technology & 

Engineering, 2015: 158-162. 

Ciftci, Olena, Katerina Berezina, dan Minsoo Kang. “Effect of Personal 

Innovativeness on Technology Adoption in Hospitality and Tourism: 

Meta-analysis.” Information and Communication Technologies in 

Tourism, 2021: 162-174. 

David, Solomon Arulraj. “A Critical Understanding of Learning Management 

System.” Education India Journal: A Quarterly Refereed Journal of 

Dialogues on Education, 2013: 4-12. 

Davis, D Fred. “Perceived of Usefulness, Perceived Ease of Use, and User 

Acceptance of Information Technology.” MIS Quarterly 13, no. 3 (1989): 

319-340. 

Davis, Fred D. “Perceived of Usefulness, Perceived Ease of Use, and User 

Acceptance of Information Technology.” MIS Quarterly 13, no. 3 (1989): 

319-340. 

Davis, Fred D., dan Viswanath Vekantesh. “A Critical Assessment of Potential 

Measurement Biases in the Technology Acceptance Model : Three 

Experiments.” International Journal Human-Computer Studies, 1996: 19-

45. 

Davis, Fred D., Richard P. Bagozzi, dan Paul R. Warshaw. “User Acceptance of 

Computer Technology : a Comparison of Two Theoretical Models.” 

Management Science, 1989: 982-1003. 

Dey, Biplob Kumar, Kishor Roy, Umme Kulsuma Rashid, dan Amor Banik. 

“Insecurity and Psychological Well-Being.” Jagannath University Journal 

of Life and Earth Sciences, 2018: 164-175. 

Fishbein, Martin, dan Icek Ajzen. Belief, Attitude, Intention, and Behavior: An 

Introduction to Theory and Research. Boston: Addison-Wesley, 1975. 

Fishman, Jessica, Viktor Lushin, dan David S. Mandell. “Predicting 

Implementation Comparing Validated Measures of Intention and 

Assessing the Role of Motivation when Designing Behavioral 

Interventions.” Implementation Science, 2020: 1-10. 

Fitriani, Yuni. “Analisa Pemanfaatan Learning Management System (LMS) 

Sebagai Media Pembelajaran Online selama Pandemi COVID-19.” 

Journal of Information System, Informatics, and Computing, 2020: 1-8. 

Forward, Sonja E. “Measuring Attitudes And Behavior Using the Theory of 

Planned Behavior.” Traffic and transport psychology: Theory and 

application, 1997: 353-365. 

Ghadawala, Manan. LinkedIn. 14 Agustus 2019. 

https://www.linkedin.com/pulse/lms-vs-cms-lcms-major-difference-

features-manan-ghadawala/ (diakses Januari 20, 2024). 



 

172 

 

Ghozali, Imam. Partial Least Squares: Konsep, Teknik, Dan Aplikasi 

Menggunakan Program SmartPLS 3.2.9 untuk Penelitian Empiris. 3. 

Semarang: Badan Penerbit Univeristas Diponegoro, 2021. 

Hamid, Rahmad Solling, dan Suhardi M. Anwar. Structural Equation Modelling 

(SEM) Berbasis Varian. Jakarta: PT Inkubator Penulis Indonesia, 2019. 

Hennink, Monique, dan Bonnie N. Kaiser. “Sample sizes for saturation in 

qualitative research: A systematic review of empirical tests .” Social 

Science & Medicine, 2022: 1-10. 

Hernanto, Yuli, Nila K. Hidayat, dan Firdaus Basbeth. “The Influence of Sales 

Training and Sales Experience through Adaptive Selling Behavior on 

Salesperson Performance.” Budapest International Research and Critics 

Institute Journal, 2022: 28169-28183. 

Joshi, Himanshu, dan Neena Sondhi. “Integrating Technology Readiness, 

Learning Goal Orientation with TAM to explain E-learning Adoption.” 

AMCIS - Americas Conference on Information Systems, 2023: 1-10. 

Kampa, Raj Kishor. “Combining Technology Readiness and Acceptance Model 

for Investigating the Acceptance of M-learning in Higher Education in 

India.” Asian Association of Open University Journal, 2023: 105-120. 

Kaushik, Mohit Kant, dan Devika Agrawal. “Influence of Technology Readiness 

in Adoption of E-learning.” International Journal of Educational 

Management, 2020: 483-495. 

Khaerunnisa, Rizka. Antara: Kantor Berita Indonesia. 27 Februari 2024. 

https://www.antaranews.com/berita/3984636/aaji-jumlah-tertanggung-

asuransi-jiwa-naik-tipis-di-tahun-2023 (diakses April 8, 2024). 

Kim, Changsu, Mirsobit Mirusmonov, dan In Lee. “An Empirical Examination of 

Factors Influencing the Intention to Use Mobile Payment.” Computers in 

Human Behavior, 2010: 310-322. 

Kock, Ned, dan Pierre Hadaya. “Minimum Sample Size Estimation in PLS-SEM: 

The Inverse Square Root and Gamma-Exponential Methods.” Information 

Systems Journal, 2018: 227-261. 

Kuo, Ming Kuang, Chung Feng Liu, dan Chen Chung Ma. “An Investigation of 

the Effect of Nurses’ Technology Readiness on the Acceptance of Mobile 

Electronic Medical Record Systems.” BMC Medical Informatics and 

Decision Making, 2013: 1-14. 

Lee, Steventri Sontrust, dan Wella. “Analisis Technology Acceptance Model 

Penggunaan E-Learning pada Mahasiswa.” ULTIMA Infosys, 2018: 70-78. 

Lin, Chien Hsin, Hsin Yu Shih, dan Peter J. Sher. “Integrating Technology 

Readiness into Technology Acceptance: The TRAM Model.” Psychology 

and Marketing 24(7) (2007): 641-657. 

Mahnegar, Farshad. “Learning Management System.” International Journal of 

Business and Social Science, 2012: 144-150. 

Mahoney, Kim. “An Introduction to Learning Management Systems.” Readings in 

Education and Technology: Proceedings of ICICTE, 2008: 314-323. 

Maslow, Abraham H. “The Dynamics of Psychological Security-Insecurity.” 

Character & Personality; A Quarterly for Psychodiagnostic & Allied 

Studies, 1942: 331-344. 

Musyaffi, Ayatulloh Michael, Razana Juhaida Johari, Bobur Sobirov, dan Mario 

Colega Oli. “Examining Initial Trust in Adoption of Digital Banking 



 

173 

 

Platform: A Personal Innovativeness and Security Perspective.” Journal of 

System and Management Sciences, 2024: 67-86. 

Ninoriya, Suman, P. M. Chawan, dan B. B. Meshram. “CMS, LMS and LCMS 

For eLearning.” International Journal of Computer Science Issues, 2011: 

644-647. 

OJK. Direktori Asuransi Triwulan IV 2023. 11 Januari 2024. 

https://ojk.go.id/id/kanal/iknb/data-dan-

statistik/direktori/asuransi/Pages/Direktori-Asuransi-Triwulan-IV-

2023.aspx (diakses April 8, 2024). 

Parasuraman, A. “Technology Readiness Index (TRI): A Multiple-Item Scale to 

Measure Readiness to Embrace New Technologies.” Journal of Service 

Research, 2000: 307-320. 

Parasuraman, A., dan Charles L. Colby. “An Updated and Streamlined 

Technology Readiness Index: TRI 2.0.” Journal of Service Research, 

2014: 1-16. 

Patel, Hemant, dan Regina Connolly. “Factors Influencing Technology Adoption: 

A Review.” Information Management in the Networked Economy: Issues 

& Solutions, 2007: 416-431. 

Punnoose, Alfie Chacko. “Determinants of Intention to Use eLearning Based on 

the Technology Acceptance Model.” Journal of Information Technology 

Education: Research, 2012: 301-337. 

Qwaider, Walid Qassim. “Information Security and Learning Content 

Management System (LCMS).” International Journal of Advanced 

Computer Science and Applications, 2017: 588-593. 

Rafdinal, Wahyu, dan Widi Senalasari. “Predicting the adoption of mobile 

payment applications during the COVID-19 pandemic.” International 

Journal of Bank and Marketing 39(6) (2021): 984-1002. 

Santosa, Paulus Insap. Metode Penelitian Kuantitatif: Pengembangan Hipotesis 

dan Pengujiannya Menggunakan SmartPLS. Yogyakarta: ANDI, 2018. 

Scheier, Michael F., dan Charles S. Carver. “Optimism, Coping, and Health: 

Assessment and Implications of Generalized Outcome Expectancies.” 

Health Psychology, 1985: 219-247. 

Setiawan, Roy, Anis Eliyana, Tatik Suryani, Elias Gabriel Aristo, dan Aisha 

Anwar. “A Study Of Behavioral Intention: The Practices For Mobile 

Payment Technology Users In Indonesia.” Webology, 2022: 2364-2381. 

Siregar, Zulkifli M.E., Ade Parlauangan, Yudi Nur Supriadi, Ende, dan 

Pristiyono. Structural Equation Modelling: Konsep dan Implementasinya 

pada Kajian Ilmu Manajemen dengan Menggunakan AMOS. Sleman: 

Deepublish, 2021. 

Streiner, David L. “Starting at the Beginning: An Introduction to Coefficient 

Alpha and Internal Consistency.” Journal of Personality Assessment, 

2003: 99-103. 

Sugiyono. Metode Penelitian Kombinasi (Mixed Method). 9. Bandung: Alfabeta, 

2017. 

Sujarweni, V. Wiratna. Metodologi Penelitian: Lengkap, Praktis, dan Mudah 

Dipahami. Yogyakarta: Pustaka Baru Press, 2023. 

Sunny, Sanjeev K. “Evaluation of Open Source Content Management System: A 

Comparative Study.” International CALIBER, 2008: 360-371. 



 

174 

 

Tambi, Imelda Feneranda Seravia, dan Rufina Hurai. “Partisipasi_mahasiswa 

terhadap pencegahan penyebaran Covid-19.” Bali Medika Jurnal, 2022: 

185-193. 

Turnbull, Darren, Ritesh Chugh, dan Jo Luck. “Learning Management Systems: 

an Overview.” Encyclopedia of Education and Information Technologies, 

2019: 1-7. 

Vekantesh, Viswanath, dan Fred D. Davis. “A Theoretical Extension of the 

Technology Acceptance Model: Four Longitudinal Field Studies.” 

Management Science, 2000: 186-204. 

Vekantesh, Viswanath, dan Hillol Bala. “Technology Acceptance Model 3 and a 

Research Agenda on Interventions.” Decision Sciences, 2008: 273-315. 

Wahyuni, Sari. Riset Kualitatif: Strategi dan Contoh Praktis. Jakarta: Kompas, 

2023. 

Warshaw, Paul R., dan Fred D. Davis. “Disentangling Behavioral Behavioral 

Intention and Expectation.” Journal of Experimental Social Psychology, 

1985: 213-228. 

Watanabe, Reeko, Tsunemi Watanabe, dan Martin Skitmore. “Exploring 

Students’ Acceptance of Construction Information Technology: The 

Development of a Comprehensive Technology Acceptance Model for the 

Design of an Education Program at a Japanese University.” Sustainability, 

2023: 1-16. 

Yi, Yuandong, Lai Lai Tung, dan Zhan Wu. “Incorporating Technology 

Readiness (TR) Into TAM: Are Individual Traits Important to Understand 

Technology Acceptance?” Diffusion Interest Group in Information 

Technology, 2003: 1-30. 

Zhang, Ran, et al. “The Effects of Optimism on Self-Framing and Risky Decision 

Making.” Social Behavior and Personality: An International Journal, 

2020: 1-9. 

Zou, Min, dan Liang Huang. “To Use or Not to Use? Understanding Doctoral 

Students’ Acceptance of ChatGPT in Writing through Technology 

Acceptance Model.” Frontiers in Psychology, 2023: 1-9. 

 


