DAFTAR ISI
HALAMAN JUDUL
PERNYATAAN KEASLIAN TUGAS AKIHIR
PERSETUJUAN DOSEN PEMBIMBING

PERSETUJUAN TIM PENGUJI TUGAS AKHIR

ABSTRACT Lottt ettt st e beete e e n e et et et e sreerenneeneas v
ABSTRAK ... .. o e i . . o vntnoeti,, ... 0 ......................... vi
KATA PENGEINNIAR ... 50 om0t ... 7. o oncs A .................... vii
DAFTAR ISR, ... . S ... iX
DARTAR GANIBAREENG............................. A5G SO ... 0. ....... Xiv
DAFTAR TABESSSEu .............. A e A, ... ... XVi
DAETARIAMPIREINEE . . ... SSSSSSSS— S WU Xvii
BABVRERNDAHUBEENES" " .. S S BN 1
Hsl=atafiBelakang NIGSalaki A ........ S S . ............. el ... 1
B2\ dentifikasi Masalah ....... = TN ................... S . 4
1. BatasaiiiMidsalan .o . J - S Pt e ke . A A .. ... 5
1.4 RUMUSADANIESEIBN . e T e i i Ml ol . 2 AL 5
1.5 TujganPenehltian............oors e omrrvee . o M st e st e eearesenssnnsnans 6
1.6 Manfaat Hasil PENEIITIAN .........cccceiiiieiie i 7
1.6.1 Manfaat TEOMTIS......c.ccueieeieeie et 7
1.6.2 Manfaat PraktiS..........ccoiiveriiieiieie s 7

1.7 Sitematika PENUIISAN ........ccveiiiieiiee e 8
BAB Il LANDASAN TEORI ..ottt 10
2.1 DESKIIPST TEOFIEIK ..vevveveieiieiieeie ettt 10



2.1.1 Organizational Citizenship Behavior (OCB)........cccccoeverenineiiniennnn 10

2.1.2 Person-0Organization Fit..........ccccoiieiinineeeeee e 15
2. 1.3 EFIKAST DI 20
2.1.4 KepuASAN KEIJA......ecveiiiieiiiiiisiieieeeeie e 26
2.2 Hasil Penelitian yang Relevan ... 31
2.3 Kerangka BerpiKir .........ccoiiiiiiiiiiiisieeeee e 44

2.3.1 Kaitan Person-Organization Fit terhadap Organizational Citizenship

BehaVipiRiRees, ... 3. e v 5 b e oI .. ... 44
2.3.2 Kaitan Person-Organization Fit terhadap Kepuasan Kerja.................. 45
2.3.3 Kaitan Efikasi Diri terhadap Organizational Citizenship Behavior ..... 46
2.3.4 Kaitan Efikasi Diri terhadap Kepuasan Kerja.........cccccovvvneneienennnn. 47

2.3.5. Kaitan Kepuasan Kerja terhadap Organizational Citizenship Behavior

....................................................................................................................... 48
2.3.6 Kaitan Person-Organization Fit melalui mediasi Kepuasan Kerja
terhadap Organizational Citizenship Behavior...............ccccccoeiiiiiiicieenenn, 49
2.3.7 Kaitan Efikasi Diri melalui mediasi Kepuasan Kerja terhadap
Organizational Citizenship Behavior .........ccc.cccovvieiiiiiiiie e 50
2.4. Madel-PenglitialT:........... oo v A A . ..................... 51
2.5. Hipotesis Peneliai. s et s st e eenensaeeesaeenane 52
BAB Il METODE PENELITIAN ... o4
3.1. Rancangan Penelitian ..........cccoeiiiiiiciie i 54
3.2. Tempat, Waktu dan Subjek Penelitian .............cccooeiiiiiiiiiiiie e 55
3.3. Prosedur Penelitian ..........c.cooiiiiiiiiiiiecc e 56
3.4. Populasi dan Sampling .......ccooeiiiiiiei e 57



3.5. Teknik Pengumpulan Data ...........cccoveiieiieiiieiinceeeeee e 58

3.6. InStrumen Penelitian ... 59
3.6.1 Variabel Organizational Citizenship Behavior.............cccccocenininnnnnnn 59
3.6.2 Variabel Person-Organization Fit............c.ccocviiiiiiiinencnenccee 61
3.6.3 Variabel EfiKasi Dill..........ccocoiiiiiiiieec e 62
3.6.4 Variabel Kepuasan KEerja.........ccooiiiiiiiiiiniiiiisisieeee e 63

3.7 Teknik ANEHISi S Baiamm i A ... 0 ...................oon. 64
3.7.1 Analisis Statistik DesKriptif........ccccooeiiiiiiii 65
3.7.2 Analisis Statistik Inferensial .............ccooooriiiiiniiiiin e 65
3.7.3 Model Pengukuran (Outer Model)........cceiveiiiiieiiiie e 66
3.7.4 Model Struktural (Inner Model) ... 67
S EIRENgURGIMBIIEEEESTS ............. IS NE— ... S A .. 68

SBIHIpalesis StallSHESN.." . ... RS- S . .......... Rt 69

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......ccccooiiiiiiiiieee. 71

ATEProhlResponden ........ o S .. ................... S .. . 71
10 Jenis el amin oot o N Pt 71
4.1 20sia, e e e (o T R Bl S e Rl s 72
4.1.35Kebangsaal .. ......... S v Trreie s ARttt et eaene e e 72
4.1.4 Pendidikan S e I .............ccoceneeneenennanens 73
4.1.5 Status Pernikahan. ... 74
4.1.6 Masa Bekerja di Sekolah ............ccocooviiiiiiiiiic 74

4.2 Analisis Statistik DesKriptif.........c.coooveiiiiiiiii e 75
4.2.1 Statistik Deskriptif VVariabel Organizational Citizenship Behavior ..... 76
4.2.2 Statistik Deskriptif VVariabel Person-Organization Fit............ccccc....... 77

Xi



4.2.3 Statistik Deskriptif Variabel Efikasi Diri...........cccoooviiiiniiiiiiiins 79

4.2.4 Statistik Deskriptif Variabel Kepuasan Kerja..........cccooeveviiciininnnnnns 82
4.3 Statistik INfErensial........ ... 87
4.3.1 Uji Outer MO L .......c.ooiiiiiiee e 87
A4.3.2UJi INNEr MOGEI ... e 93
4.4 Pembahasan (DISKUST) ....cvveeeiiereriesiesie e seese e see e enee e 98

4.4.1 Pengaruh Person-Organization Fit terhadap Organizational Citizenship
BehaVipiRiRees, ... 3. e v 5 b e oI .. ... 99
4.4.2 Pengaruh Person-Organization Fit terhadap Kepuasan Kerja............ 101
4.4.3 Pengaruh Efikasi Diri positif terhadap Organizational Citizenship
BeliaVio)y . YEiuium, . .. ............ S SSUURRREERS 0 . . . ..cfue . .- 103
4.4.4 Pengaruh Efkasi Diri terhadap Kepuasan Kerja ...........ccccoceeerenennnnn. 106
4.4.5 Pengaruh Kepuasan Kerja terhadap Organizational Citizenship
BEHauIDr ............. S B . . SR SR ... SCEUREE 108
4.4.6 Mediasi Kepuasan kerja dalam pengaruh Person-organization fit
terhadap Organizational Citizenship Behavior...........ccccccovveiiiiciviiecnn. 111

4.4.7 Mediasi Kepuasan kerja dalam pengaruh Efikasi Diri terhadap

Organizational Citizenship Brehavior...........cccocviiieiieciiieiiec e 112

4.5 Keterbatasan Penelitian ............cccoveiiiiiisies snnessresesesseesenssessesssessessseesees 114
BAB V KESIMPULAN, IMPLIKASI DAN SARAN .....ccoociiiiiiiie e, 115
5.1, KeSIMPUIAN ..ot 115
5.2, Implikasi Manajerial.............cccveiieiiiiiiie i 117
5.3 SANAN ... bbb s 120
Daftar RETEIENSI ......coviiiiiiee e e s 122

xii



LAMPIRAN ... A-1

Lampiran A KUBSIONET .........ooiiiiiiiiiei et A-1
Lampiran B Hasil KUEBSIONET ...........cooiiiiiiiiecc e B-1
Lampiran C Indikator PErnyataan .............cccceeererinineiinieeeese e C-1
Lampiran D Distribusi JAWaban ...........cccoveiiiiiiiiiin e D-1
Lampiran E Hasil dari SmartPLS 4.0.........ccocoiiiiiiniieee e E-1
Lampiran F Form Unggah Mandiri (RepoSItor)........cccecveveiereniiiniiieiennns F-1
Lampiran GRSIasiRE i PURNITIN s e - e xR .................... G-1
Lampiran H Surat pemberian izin dari institusi yang diteliti ......................... H-1
Lampiran | Surat pernyataan jumlah guru dari institusi yang diteliti................ I-1
Bampiran JF DghsfRIMENEE Hidup ...... e . .. il ... J-1

xiii



DAFTAR GAMBAR

Gambar 2.1 Model Penelitian Organization Citizenship Behavior: The Role of
Spiritual Leadership, Self Efficacy, Locus of Controland Job Satisfaction.......... 32

Gambar 2.2 Model Penelitian An Empirical Study on the Model of Self-Efficacy
and Organizational Citizenship Behavior Transmitted through Employee
Engagement, Organizational Commitment and Job Satisfaction in the Thai
Automobile Parts Manufacturing INdUSEIy ... 33

Gambar 2.3 Model Penelitian Self-Efficacy, Job Satisfaction, and Organizational
Citizenship Behavior (OCB) For Teachers In All State Primary Schools Of
Sukoharjo: A Quantitative ANAIYSIS...........cociieiiiiere s 34

Gambar 2.4 Model Penelitian Contribution of Job Satisfaction to Organizational
Citizenship Behavior: A Survey of the School Teachers of Nepal ........................ 35

Gambar 2.5 Model Penelitian Emotional Intelligence and Organizational
Citizenship Behavior: The Mediating Role of Job Satisfaction................c.cc....... 37

Gambar 2.6 Model Penelitian Analisis Pengaruh Self-Efficacy terhadap
Organizational Citizenship Behaviour dengan Job Satisfaction sebagai Variabel
Mediator pada PT. PLN (Persero) Udiklat Jakarta .............cccoceevvviveiveicsieennennnns 37

Gambar 2.7 Model Penelitian Analisis Person-Organization Fit (P-O Fit) Dan
Kinerja Extra Role Terhadap Kepuasan Kerja Karyawan .............cccccoceeeiieieennnns 39

Gambar 2.8 Model Penelitian Linking employee loyalty with job satisfaction
using\RES=SEMmodeHingmms =7, Lo i e R et oo 40

Gambar 2.9 Model Penelitian Relationship Between Person-Organization Fit and
Organizational Citizenship Behavior: The Mediating Role of Job Satisfaction... 41

Gambar 2.10 Model Penelitian Person-organisation fit, person-job fit and
organisational citizenship behaviour: An examination of the mediating role of job
SALISTACTION. ...t 42

Gambar 2. 11 Model Penelitian The Effect of Person Job Fit and Person
Organization Fit on Employee Performance with Organizational Citizenship
Behavior as Mediator: Study of Local Government Employees in Tojo Una-Una

REGEINCY ... e 43
Gambar 2.12 Model Penelitian ...........ccocviiiiiiiieie e 51
Gambar 3.1  Komponen dan Proses Penelitian Kuantitatif ........................ 56

Xiv



Gambar 4.1

Gambar 4.2

Gambar 4.3

Gambar 4.4

Gambar 4.5

Gambar 4.6

Gambar 4.7

Persentase Responden berdasarkan Jenis Kelamin.................. 71
Persentase Responden berdasarkan Usia..........cccoeeieiveiinnnnnns 72
Persentase Responden berdasarkan Kebangsaan .............cc.cccce..e. 73
Persentase Responden berdasarkan Pendidikan.............ccccovvenee 73
Persentase Responden berdasarkan Status Pernikahan................. 74
Persentase Responden berdasarkan Masa Bekerja..............cc.c...... 75
MadeLjFReefisienJalurs. oo ... . .............cocvneee 96

XV



Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 3.4
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8
Tabel 4.9
Tabel 4.10
Tabel 4.11
Tabel 4.12
Tabel 4.13
Tabel 4.14
Tabel 4.15
Tabel 4.16

DAFTAR TABEL

Kisi-kisi Variabel Organizational Citizenship Behavior.................... 60
Kisi-kisi Variabel Kepuasan Kerja .........cccccocvveeiienesieieese e 61
Kisi-kisi Variabel Person-Organization Fit ...............ccccooiiiiiiiennn 63
Kisi-kisi Variabel Efikasi DIl ........ccccooeviiniiiiniiieeece e 64
Distribusi Jawaban Organizational Citizenship Behavior...............76
Distribusi Jawaban Person-Organization Fit ............c.ccccceeeiiieiiennnn. 78
Distribusi Jawaban Efikasi Diri. ........ccccovviiiiiniininnenene e 80
Distribusi Jawaban Kepuasan Kerja ..........ccocvvvveieieienencnennnen 83
Hasil Uji Validitas Konvergen dengan Outer Loading...................... 88
Hasil Uji Validitas Konvergen dengan AVE .........ccccoccovvveveiiieieennn, 89
Hasil Uji Validitas Diskriminan Fornell Larcker...............ccccceveenna. 90
Hasil Uji Validitas Diskriminan Cross Loading .........cccccocevereniennnne 91
Hasil Uji Validitas Diskriminan HTMT ........ccoooiiiiiiiinincncneen 92
Hasil WlRelabilitas. .......... X Sy ............. B . . . 92
Hasil UplSElNKolinearitas.. . . ............. Si= =0 93
Hasil Uji Koefisien Determinasi (R-SQUAre) .........cccooevvereriireninnne 94
Koefisien Jalur untuk Pengaruh Langsung ..........cccccecevenenenencnnnns 95
Uji Hipotesis dari Hasil Nilai Koefisien Jalur ...............cccccovenenen. 97
Koefisien Jalur untuk Pengaruh Tidak Langsung..........ccccccceveeuenee. 97
Uji Hipotesis dari Hasil Uji Mediasi...........cccovvvieiniinciciiieiee 98

XVi



DAFTAR LAMPIRAN

Lampiran A KUBSIONET .........oviiiiiiiiiiieieeeeee et A-1
Lampiran B Hasil KUBSIONET ..o B-1
Lampiran C INdikator PErNyataan ............cccceverereneneneneseseeesee s C-1
Lampiran D Distribusi JAWaban............cccooveviiieiiieiciicsece e D-1
Lampiran E Hasil dari SmartPLS 4.0..........cccoveiieiiiieceece e E-1
Lampiran F Form Unggah Mandiri (RepOSItOr) ........cccovevvviveieieiiniiiiieeieen F-1
Lampiran G HESR U LOiIuags s 00 . . St ... . ..................... G-1
Lampiran H Surat pemberian izin dari institusi yang diteliti................c..cccoue.e.. H-1
Lampiran | Surat pernyataan jumlah guru dari institusi yang diteliti .................. I-1
Lampiran J Daftar Riwayat Hidup ..........ccooeiiiiiiieeeee e J-1

Xvii



