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Penelitian ini bertujuan untuk mengetahui pengaruh situational leadership,
teamwork dan perceivediorganizatione poit terhadap ,work engagement yang
dimediasi oleh psycho a ' PT. XYZ DKI Jakarta.
Metode penelitian ini‘meng if dengan analisis SEM
PLS. Subjek dari pen l\\-‘l adalah pegawai darista arista F&B retail yang
tersebar di DKI Jakarta asi dalam penelitian 1148, penarikan
sampel menggunakal ability sampli -/; nendapatkan hasil 296
responden. Penyebaran ki secara onli a an menggunakan
microsoft form .melalu i whatsa .4 Hasil | penelitian ini
menunjukkan' bahwa, “Si nal a amwork, perceived

organizational support da vlogical berpengaruhpositif signifikan
terhadap work éiigagemen perusaha YZ DKI Jakarta. Selanjutnya

situational of leadership, teamwerk, d
berpengaruh terhadap, psychologi Psychological well-
being dapat memediasi‘pengaruh situatio ¢ eamwork dan perceived
organizational s ert teshadap work engag 'pada perusahaan PT. XYZ DKI
Jakarta. Implikasi\dalam dengan meni ;”ﬂd'\.:\?e- alisasi képada rekan kerja,
setiap karyawan dapat menumbuhkan sikap positif dan mienggali lebih dalam
potensi diri, sehingga diharapkan dapat menumbuhkan gasa keterikatan terhadap
pekerjaannya. Keterikatan*spada pekerjaan dihardpkan akan meningkatkan
efektivitas karyawan.

ved organizational support
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ABSTRACT
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THE INFLUENCE OF SITUATIONAL LEADERSHIP, TEAMWORK AND
PERCEIVED ORGANIZATIONAL SUPPORT ON WORK ENGAGEMENT
MEDIATED BY PSYCHOLOGICAL WELL-BEING IN THE COMPANY
PT.XYZ

(xv + 155 pages; 7 figures; 32 tables; 72 appendices)

This research aims to determine the influence of situational leadership,
teamwork and perceived of organizational suppowt.on work engagement mediated
by psychological well-being in f‘T \:onlpaize.j Jakarta. This research
method uses a quantil ix approach SEM PLS analysis. The subjects of this
research were employe retail F&B staff ang staswspread across DKI
Jakarta. The populatie study was 1148, wpling used non-probability
sampling and obtained adents. Distri fquéstionnaires online was
carried out using Micro \‘v\ ia What. ;’,}» aﬁﬁ'e 1ail. The results
of this research- sho situatio ; ) teamwol k, perceived
organizational SUpport anc hologica ave a significant positive
effect on work engageme T compa DKI Jakarta. Furthermore,
situational leadership, tea ¢, and perceive sanizational-support influence
employee’s psychological well=t . Psychol 1l well-being.can mediate the
influence of sii ul tional leadership, and perceived of]organizational
support on wor. ng agement in PT. XYZ. tkartasylhe lmpl ation is that by
increasing socialization With co- workers I» e can develop a positive
attitude and delve deeper into their own pe ”ﬁ% fostering @' greater attachment
to their work.
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