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Penelitian ini menyelidiki anteseden hospital operational efficiency dan hospital 
operational benevolence terhadap hospital performance, yang dimoderasi oleh 
professional commitment di rumah sakit swasta di Indonesia. Penelitian ini 
merupakan survei kuantitatif dengan desain cross-sectional yang melibatkan tenaga 
kesehatan di rumah sakit swasta terakreditasi di Indonesia. Data dikumpulkan 
melalui kuesioner yang diisi secara mandiri, yang menerima tanggapan mengenai 
efisiensi operasional, kebajikan operasional, dan kinerja rumah sakit. Sampel dari 
penelitian ini adalah 170 responden, yang dianalisis melalui partial least squares-
structural equation modeling (PLS-SEM). Anteseden organisasi dari penelitian ini, 
yang terdiri dari implementasi clinical pathway, promotion of patient safety dan 
performance based evaluation, berhubungan positif dengan hospital operational 
efficiency dan hospital operational benevolence, namun tidak berhubungan positif 
dengan physician leadership dan e-medical record utilization pada petugas 
kesehatan. Performance based evaluation, secara positif meningkatkan hospital 
operational efficiency dan hospital operational benevolence. Hospital operational 
efficiency dan hospital operational benevolence secara paralel memiliki hubungan 
yang positif dan signifikan dengan hospital performance. Professional commitment 
juga secara signifikan memperkuat hubungan antara hospital operational 
benevolence dan hospital performance. PLS-Predict menghasilkan kekuatan 
prediksi yang kuat untuk model ini. Penelitian ini berimplikasi pada manajemen 
rumah sakit dalam mengoptimalkan efisiensi dan benevolence untuk meningkatkan 
kinerja rumah sakit di Indonesia. 
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This research investigates the antecedents of hospital operational efficiency and 
hospital operational benevolence on hospital performance, moderated by 
professional commitment in private hospitals in Indonesia. The study is a 
quantitative survey with a cross-sectional design involving healthcare workers at 
accredited private hospitals in Indonesia. Data were collected through self-
administered questionnaires, capturing responses on operational efficiency, 
operational benevolence, and hospital performance. The sample from this study is 
170 respondents, which were analyzed through partial least squares-structural 
equation modeling (PLS-SEM). The organizational antecedents of this study, 
consisting of clinical pathway implementation, promotion of patient safety, and 
performance-based evaluation, were positively associated with hospital 
operational efficiency and hospital operational benevolence but not with physician 
leadership and e-medical record utilization in healthcare workers. Performance-
based evaluation positively improves both hospital operational efficiency and 
hospital operational benevolence. Hospital operational efficiency and hospital 
operational benevolence parallelly have a positive and significant relation with 
hospital performance. Professional commitment also significantly strengthens the 
relationship between hospital operational benevolence and hospital performance. 
The PLS-Predict resulted in strong predictive power for this model. This study has 
implications for hospital management in optimizing efficiency and benevolence to 
improve the performance of hospitals in Indonesia. 
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