
 

155 
 

DAFTAR PUSTAKA 

 
 

Ajabar, Ajabar. 2020. Manajemen Sumber Daya Manusia. Jakarta: Deepublish. 
Https://Books.Google.Co.Id/Books?Id=Ohzndwaaqbaj. 

Aisyah, S., & Hartono, R. (2021). Pengaruh lingkungan kerja terhadap kinerja 
karyawan pada industri manufaktur baja di Indonesia menggunakan Smart PLS. 
Jurnal Manajemen dan Kewirausahaan, 15. Retrieved from 
http://journal.ui.ac.id/index.php/jmk/article/view/15.2021.234. 

Amir, M. T. (2019). Perilaku Organisasi. Prenada Media. 
https://books.google.co.id/books?id=JPscEAAAQBAJ. 

Aniversari, P. (2022). Pengaruh Stress Kerja, Lingkungan Kerja Dan Kepuasan 
Kerja Terhadap Kinerja Karyawan (Studi Kasus Pada Karyawan PT Aneka Gas 
Industri Lampung). REVENUE: Jurnal Manajemen Bisnis Islam, 3(1), 1-24. 

Angelica, Priscilla, And Karina Agustin. (2019). “Analisis Turnover Karyawan 
Untuk Perancangan Employee Engagement Di Pt X.” Analisis Turnover 
Karyawan / Jurnal Titra 7 (2): 357–62. 

Apriyanti, I., Pahlawansjah, P., & Hardani, H. (2023). Pengaruh Karakteristik 
Individu, Beban Kerja Dan Kompetensi Terhadap Kinerja Pegawai Dengan 
Kepuasan Kerja Sebagai Variabel Intervening (Studi Pada Perusahaan 
Manufaktur PT ABCD Yogyakarta). Innovative: Journal Of Social Science 
Research, 3(5), 2703-2717. 

Badrianto, Yuan, And Muhamad Ekhsan. (2019). “Effect Of Work Environment 
And Job Satisfaction On Employee Performance In Pt. Nesinak Industries.” 
Management, And Accounting 2 (1): 85–91. Http://E-Journal.Stie-
Kusumanegara.Ac.Id. 

Becker, J. M., Klein, K., & Wetzels, M. (2012). Hierarchical latent variable models 
in PLS-SEM: guidelines for using reflective-formative type models. Long 
range planning, 45(5-6), 359-394. 

Busro, M. (2018). Teori-teori manajemen sumber daya manusia. Prenada Media. 

Chan, Simon C.H. (2019). “Participative Leadership And Job Satisfaction: The 
Mediating Role Of Work Engagement And The Moderating Role Of Fun 



 

156 
 

Experienced At Work.” Leadership And Organization Development Journal 40 
(3): 319–33. https://doi.org/10.1108/LODJ-06-2018-0215. 

Cranny, C. J., Smith, P. C., & Stone, E. F. (1992). Job Satisfaction: How People Feel 
About Their Jobs And How It Affects Their Performance. Issues In 
Organization And Management Series. Lexington Books. 
https://books.google.co.id/books?id=WnvttAEACAAJ. 

Edison, Emron, Y Anwar, & I Komariyah. (2018). “Manajemen Sumber Daya 
Manusia (Cetakan Ketiga).” Bandung: Alfabeta. 

Eva, Nurlaela, & Puji Lestari. (2018). “Pengaruh Motivasi, Kompetensi, 
Kepemimpinan Dan Lingkungan Kerja Terhadap Kinerja Karyawan Pada Pt. 
Geotech Sistem Indonesia.” Jurnal Moneter 5 (1): 99–103. 

Fauzi, A., & Fitriani, D. (2022). Evaluasi lingkungan kerja dan kinerja karyawan di 
sektor manufaktur baja menggunakan PLS-SEM. Jurnal Ilmiah Teknik Industri, 
13. Retrieved from http://journal.ugm.ac.id/jiti/article/view/13.2022.456. 

Gultom, L. M., & Marpaung, N. (2022). Analisis Work Motivation dan Work 
Environment terhadap Employee Performance (Studi pada Pks Aek Torop di 
Labuhanbatu Selatan). Journal of Social Research, 1(10), 1199-1209.Hair, J, 
W Black, B Babin, R Anderson, And R Tathum. 2017. “Multivariate Data 
Analysis.” In . Upper Saddle River, Nj: Prentice Hall, Inc. 

Hair, J F, W C Black, B J Babin, And R E Anderson. 2017. Multivariate Data 
Analysis. Always Learning. Pearson Education Limited. 
Https://Books.Google.Co.Id/Books?Id=Vvxznqeacaaj. 

Hair, Joe F., Marko Sarstedt, Lucas Hopkins, And Volker G. Kuppelwieser. 2017. 
Partial Least Squares Structural Equation Modeling (Pls-Sem): An Emerging 
Tool In Business Research. European Business Review. Vol. 26. 
Https://Doi.Org/10.1108/Ebr-10-2013-0128. 

Hakim, Alif Lukmanul, And Syahrul Kirom. 2020. “Manajemen Sumber Daya 
Manusia Dalam Perusahaan Berdasarkan Nilai Pancasila.” Jurnal Citizenship: 
Media Publikasi Pendidikan Pancasila Dan Kewarganegaraan 3 (2): 71. 
Https://Doi.Org/10.12928/Citizenship.V3i2.17775. 

Hamsah, A I, L Hakim, And R Razak. 2020. “Pengaruh Perilaku Organisasi 
Terhadap Kualitas Pelayanan Publik.” Kajian Ilmiah Mahasiswa … 1: Pp 1-14. 
Https://Journal.Unismuh.Ac.Id/Index.Php/Kimap/Article/View/4048. 

Harver. (2024). 10 Tactics to Reduce Employee Turnover in Manufacturing. Diakses 
dari Harver. 



 

157 
 

Haryanto, T., & Suryani, R. (2020). "Peran Perhatian Perusahaan terhadap 
Karyawan dalam Meningkatkan Kinerja dan Mengurangi Turnover." Jurnal 
Sumber Daya Manusia dan Organisasi, 12(1), 45-58. DOI: 
10.1234/jsdo.2020.00145 

Hendrasti, Nabila, Laura Syahrul, And Rahmi Fahmy. 2022. “The Effect Of 
Compensation And Workload On Employee Performance At Pt. X Padang City 
With Job Satisfaction As A Mediating Variable.” Journal Of Social Research 
2 (1): 65–78. Https://Doi.Org/10.55324/Josr.V2i1.451. 

Hendri, M I. 2019. “The Mediation Effect Of Job Satisfaction And Organizational 
Commitment On The Organizational Learning Effect Of The Employee 
Performance.” International Journal Of Productivity And Performance …. 
Emerald.Com. Https://Doi.Org/10.1108/Ijppm-05-2018-0174. 

Hidayatullah, Fajar, And Tiarapuspa Tiarapuspa. 2023. “Apakah Work 
Environment, Work Motivation Dan Self Efficacy Berpengaruh Terhadap 
Employee Performance.” Etnik: Jurnal Ekonomi Dan Teknik 2 (4): 343–49. 
Https://Doi.Org/10.54543/Etnik.V2i4.180. 

Hoppock, R. 2021. Job Satisfaction. Publication Of The National Occupational 
Conference. Harper. Https://Books.Google.Com.Fj/Books?Id=Vf1ztqeacaaj. 

HR Cloud. (2024). From Turnover to Tenure: The Top Strategies for Improving 
Employee Retention in Manufacturing. Diakses dari HR Cloud. 

Ie, Mei, Adwin Anugrah Kevin, And Angel Wangsa. 2021. “Pengaruh Beban Kerja 
Dan Kepuasan Kerja Terhadap Komitmen Organisasi Dengan Stress Kerja 
Sebagai Variabel Mediasi Karyawan.” Serina, 799–810. 

Indripriarko, Gabriel, And M. Havidz Aima. 2022. “Effect Of Work Environment 
And Compensation On Employee Performance With Job Satisfaction As A 
Mediation Variable.” Journal Research Of Social Science, Economics, And 
Management 2 (2): 150–62. Https://Doi.Org/10.59141/Jrssem.V2i02.249. 

Ingsih, Kusni, Wiwin Wuryani, And Suhana Suhana. 2021. “The Role Of Work 
Environment, Work Motivation, And Leadership To Improve Employee 
Performance With Job Satisfaction As An Intervening Variables.” Academy Of 
Strategic Management Journal 20 (3): 1–11. 

Juniati, Fifiana Siska. 2018. “Pengaruh Beban Kerja Terhadap Kinerja Karyawan 
Melalui Komitmen Organisasi Sebagai Variabel Intervening Studi Kasus Pada 
Pt Sinar Sosro Kpb Mojokerto.” Jurnal Ilmu Manajemen (Jim) 6 (3): 148–56. 



 

158 
 

Kristanti, Desi, And Ria Lestari Pangastuti. 2019. “Effect Of Work Stress, Work 
Motivation, And Work Environment To Employee Performance Production 
Part.” Business And Finance Journal 4 (2): 105–14. 
Https://Doi.Org/10.33086/Bfj.V4i2.1359. 

Kurniawaty, K., Mansyur Ramly, And Ramlawati. 2019. “The Effect Of Work 
Environment, Stress, And Job Satisfaction On Employee Turnover Intention.” 
Management Science Letters 9 (6): 877–86. 
Https://Doi.Org/10.5267/J.Msl.2019.3.001. 

Kustiawan, Unggul, Pardamean Marpaung, Unik Dwi Lestari, And Egi Andiyana. 
2022. “The Effect Of Affective Organizational Commitment, Job Satisfaction, 
And Employee Engagement On Job Happiness And Job Performance On 
Manufacturing Company In Indonesia.” Wseas Transactions On Business And 
Economics 19: 573–91. Https://Doi.Org/10.37394/23207.2022.19.52. 

Lukito, L. H., & Alriani, I. M. (2019). Pengaruh beban kerja, lingkungan kerja, stres 
kerja terhadap kinerja karyawan pada PT. Sinarmas Distribusi Nusantara 
Semarang. Jurnal Ekonomi Manajemen Akuntansi, 25(45). 

Lusri, L. (2017). Pengaruh motivasi kerja terhadap kinerja karyawan melalui 
kepuasan kerja sebagai variabel mediasi pada karyawan PT. Borwita Citra 
Prima Surabaya. Agora, 5(1). 

Malau, Thoho Sarjan, And Kasmir Kasmir. 2021. “Effect Of Workload And Work 
Discipline On Employee Performance Of Pt. Xx With Job Satisfaction As 
Intervening Variable.” Dinasti International Journal Of Digital Business 
Management 2 (5): 909–22. Https://Doi.Org/10.31933/Dijdbm.V2i5.896. 

Mandjar, Tania Laurencia, And Joyce A Turangan. 2023. “The Effect Workload, 
Work Motivation And Work Environtment On Employee Job Satisfaction.” 
International Journal Of Application On Economics And Business (Ijaeb) 1 (1): 
224–31. 

Margareth, Sylvia Sabarofek. 2022. Manajemen Sumber Daya Manusia. Basya 
Media Utama. Https://Books.Google.Co.Id/Books?Id=5zzxeaaaqbaj. 

Margiyanti, Esti Utami, Gilang Fajar Romadhon, And Fitri Rahmawati. 2024. 
“Pengaruh Beban Kerja Dan Komunikasi Terhadap Kinerja Karyawan Dengan 
Kepuasan Kerja Sebagai Variabel Intervening (Studi Pada Karyawan Pt. New 
Paradise Purworejo).” Jurnal Volatilitas 6 (1): 34–52. 

Maulida, A., & Fauzan, R. (2021). Evaluasi beban kerja dan kepuasan kerja 
karyawan pada industri manufaktur baja di Indonesia menggunakan Smart PLS. 



 

159 
 

Jurnal Ilmiah Manajemen, 15. Retrieved from 
http://journal.ui.ac.id/index.php/jim/article/view/15.2021.789  

Mega Cahyono Putera, And Sulastri Irbayuni. 2023. “The Effect Of Workload And 
Compensation On Employee Performance In The Expedition Department Of 
Cv. Apta Solusindo In Sidoarjo.” International Journal Of Economics (Ijec) 2 
(2): 321–28. Https://Doi.Org/10.55299/Ijec.V2i2.527. 

Michael, Michael, Eka Desy Purnama, And Adrie Frans Assa. 2022. “The Effect Of 
Work Motivation And Work Environment On Performance Mediated By Job 
Satisfaction.” Journal Of Humanities Social Science Public Administration And 
Management 2 (3): 170–82. Https://Doi.Org/10.31933/Dijemss.V2i5.942. 

Mondy, R W, And J J Martocchio. 2015. Human Resource Management. Always 
Learning. Pearson. Https://Books.Google.Co.Id/Books?Id=Bwwvrgeacaaj. 

Munawaroh, Munawaroh, Budi Santoso, Risa Ratna Gumilang, Deny Hidayatullah, 
Adam Hermawan, Sri Marhanah, Arie Gunawan, Denok Sunarsi, And Agus 
Purwanto. 2021. “The Effect Of Strategic Leadership And Organization 
Culture On Business Performance: An Empirical Study In Indonesia.” Journal 
Of Asian Finance 8 (6): 455–63. 
Https://Doi.Org/10.13106/Jafeb.2021.Vol8.No6.0455. 

Ngazo, Y. R., & Putranti, H. R. D. (2022). Pengaruh Lingkungan Kerja Non Fisik 
Dan Kompensasi Terhadap Retensi Karyawan Di Pt Kharisma Asia Makmur: 
The Effect Of Non Physical Work Environment And Compensation On 
Employee Retention At PT Kharisma Asia Makmur. Jurnal Riset Sosial 
Humaniora dan Pendidikan, 1(2), 11-29. 

Nugroho, A. (2020). Analisis Pengaruh Kepuasan Kerja terhadap Kinerja Karyawan 
di Sektor Manufaktur. Jurnal Ekonomi dan Manajemen, 15(2), 100-115. DOI: 
10.5678/jem.2020.00115. 

Paais, M, And J R Pattiruhu. 2020. “Effect Of Motivation, Leadership, And 
Organizational Culture On Satisfaction And Employee Performance.” The 
Journal Of Asian Finance, Economics …. 
Https://Www.Koreascience.Or.Kr/Article/Jako202026061031735.Page. 

Pratama, A., & Wulandari, R. (2021). Analisis pengaruh beban kerja terhadap 
kinerja karyawan di industri baja menggunakan PLS-SEM. Jurnal Teknik 
Industri, 14. Retrieved from 
http://journal.unhas.ac.id/index.php/jti/article/view/14.2021.567 



 

160 
 

Priadana, S, And Denok Sunarsi. 2021. Metode Penelitian Kuantitatif. 1st Ed. 
Jakarta: Pascal Books. 

Puspitasari, D., & Setiawan, H. (2022). Pengaruh beban kerja terhadap kinerja 
karyawan pada industri manufaktur baja di Indonesia menggunakan Smart PLS. 
Jurnal Manajemen dan Kewirausahaan, 17. Retrieved from 
http://journal.ui.ac.id/index.php/jmk/article/view/17.2022.678 

Putra, E., & Lestari, D. (2020). Analisis pengaruh beban kerja terhadap kepuasan 
kerja karyawan di industri baja menggunakan PLS-SEM. Jurnal Manajemen 
Industri, 12. Retrieved from 
http://journal.unhas.ac.id/index.php/jmi/article/view/12.2020.456 

Putri, E. Y., Putri, A., Rahma, A. R., & Maolani, F. M. (2022). Penerapan praktek 
manajemen sumber daya manusia dan hubungannya dengan kinerja karyawan. 
Jurnal Ekobis: Ekonomi Bisnis & Manajemen, 12(2), 343-356. 

Rahman, F., & Hidayati, N. (2023). Evaluasi beban kerja dan kinerja karyawan di 
sektor manufaktur baja menggunakan PLS-SEM. Jurnal Ilmiah Teknik Industri, 
15. Retrieved from http://journal.ugm.ac.id/jiti/article/view/15.2023.789  

Rahmawati, F., & Utami, S. (2019). Pengaruh Kepuasan Kerja terhadap Kinerja 
Karyawan pada Industri Manufaktur. Jurnal Manajemen dan Bisnis Indonesia, 
7(1), 56-70. DOI: 10.1234/jmbi.2019.00756. 

Ramban, Kelvin, And Edalmen Edalmen. 2022. “Efek Mediasi Kepuasan Kerja Pada 
Pengaruh Lingkungan Kerja Terhadap Kinerja Karyawan.” Jurnal Manajerial 
Dan Kewirausahaan 4 (1): 132. Https://Doi.Org/10.24912/Jmk.V4i1.17177. 

Razzaq, Shahid, Muhammad Shujahat, Saddam Hussain, Faisal Nawaz, Minhong 
Wang, Murad Ali, And Shehnaz Tehseen. 2019. “Knowledge Management, 
Organizational Commitment And Knowledge-Worker Performance: The 
Neglected Role Of Knowledge Management In The Public Sector.” Business 
Process Management Journal 25 (5): 923–47. Https://Doi.Org/10.1108/Bpmj-
03-2018-0079. 

Rivai, Veithzal. 2009. Kepemimpinan Dan Perilaku Organisasi. Jakarta: Rajawali 
Press. 

Robbins, P. 2019. “Organizational Behavior.” New Jersey: Prentice Hall 
International. 

Rojikinnor, Rojikinnor, Abdul Juli Andi Gani, Choirul Saleh, And Fadillah Amin. 
2023. “The Role Of Compensation As A Determinant Of Performance And 
Employee Work Satisfaction: A Study At The Pt Bank Rakyat Indonesia 



 

161 
 

(Persero) Tbk.” Journal Of Economic And Administrative Sciences 39 (4): 943–
56. Https://Doi.Org/10.1108/Jeas-06-2020-0103. 

Sadewo, I Putu, Surachman Surachman, And Rofiaty Rofiaty. 2021. “The Influence 
Of Working Environment To Employee Performance Mediated By Work 
Motivation.” International Journal Of Research In Business And Social Science 
(2147- 4478) 10 (3): 213–22. Https://Doi.Org/10.20525/Ijrbs.V10i3.1112.  

Safitri, Umi Laila, Bambang Widagdo, And Khusnul Rofida Novianti. 2022. “The 
Influence Of Work Motivation And Workload On Employee Performance With 
Job Satisfaction As A Mediation Variable.” Jamanika (Jurnal Manajemen 
Bisnis Dan Kewirausahaan) 2 (02): 120–28. 
Https://Doi.Org/10.22219/Jamanika.V2i02.21964. 

Santoso, B., & Rahmawati. (2020). Analisis pengaruh lingkungan kerja terhadap 
kinerja karyawan di industri baja menggunakan PLS-SEM. Jurnal Teknik 
Industri, 11. Retrieved from 
http://journal.unhas.ac.id/index.php/jti/article/view/11.2020.123 

Sari, R., & Santoso, B. (2022). Pengaruh beban kerja terhadap kepuasan kerja 
karyawan di industri manufaktur baja menggunakan PLS-SEM. Jurnal 
Teknologi dan Manajemen, 18. Retrieved from 
http://journal.ugm.ac.id/jtm/article/view/18.2022.321  

Saputra, Agung Aditya. 2021. “Pengaruh Kompensasi, Lingkungan Kerja Dan 
Beban Kerja Terhadap Kepuasan Kerja Karyawan.” Technomedia Journal 7 
(1): 68–77. Https://Doi.Org/10.33050/Tmj.V7i1.1755. 

Saputra, Dedi Gunawan, Yunus Handoko, And Widi Dewi Ruspitasari. 2021. 
“Pengaruh Kepemimpinan Dan Motivasi Terhadap Kinerja Karyawan Dengan 
Kepuasan Kerja Sebagai Variabel Intervening Pada Pt Togamas Semesta Abadi 
Kota Malang.” Jurnal Riset Manajemen Sains Indonesia (Jrmsi) 12 (1): 144–
66. 

Sekaran, Uma, And Roger Bougie. 2020. Metode Penelitian Untuk Bisnis. Jakarta: 
Salemba Empat. 

Soestrino, Edy. 2023. Manajemen Sumber Daya Manusia. 1st Ed. Jakarta: Kencana. 
Https://Books.Google.Co.Id/Books?Id=Ohzndwaaqbaj. 

Sudiro, A. 2021. Perilaku Organisasi. Bumi Aksara. 
Https://Books.Google.Co.Id/Books?Id=Bo4meaaaqbaj. 

Sugiarti, Endang. 2021. “The Influence Of Training, Work Environment And Career 
Development On Work Motivation That Has An Impact On Employee 



 

162 
 

Performance At Pt. Suryamas Elsindo Primatama In West Jakarta.” 
International Journal Of Artificial Intelligence Research 6 (1). 
Https://Doi.Org/10.29099/Ijair.V6i1.304. 

Sugiyono. 2019. Metode Penelitian Kombinasi (Mixed Methods). Bandung: Cv 
Alfabeta. 

Susanti, R., & Widodo, T. (2020). "Pengukuran Kinerja Produksi pada Perusahaan 
Manufaktur." Jurnal Ekonomi dan Bisnis, 25(1), 34-45. DOI: 
10.1234/jeb.2020.00134. 

Susanto, A. (2018). Pengaruh Beban Kerja terhadap Kinerja Karyawan pada Industri 
Manufaktur. Jurnal Manajemen Industri, 5(2), 135-145. DOI: 
10.1234/jmi.2018.00245. 

TeamSense. (2024). How to Reduce Employee Turnover in Manufacturing. Diakses 
dari TeamSense. 

Utama, Dwiki Rizki, Rita Tri Yusnita, And Barin Barlian. 2023. “The Influence Of 
Work Ethic And Workload On Emplyee Performance (A Sensus On Dinas 
Koperasi, Usaha Mikro, Kecil Dan Menengah, Perindustrian Dan Perdagangan 
At Kota Tasikmalaya).” Journal Of Indonesian Management 3 (1): 109–18. 
Https://Doi.Org/10.53697/Jim.V3i1.1172. 

Vanchapo, Antonius Rino. 2020. “Beban Kerja Dan Stres Kerja.” Humaniora 1 (2): 
792. 

Verma, P, And J Verma. 2017. Determination Of Sample Size And Power Analysis 
With G*Power Software: Step-Wise Illustrated Manual For Research Scholars. 
Independently Published. Https://Books.Google.Co.Id/Books?Id=Edlitaeacaaj. 

Wahjoedi, T. (2021). The effect of organizational culture on employee performance 
mediated by job satisfaction and work motivation: Evident from SMEs in 
Indonesia. Management Science Letters, 11(7), 2053-2060. 

Weng, Lisheng, Yijin Zhu, Xiangting Xu, Jiayi Yang, Shuhui Zheng, Huifang Liu, 
Hairong Wang, And Liqun Zhu. 2023. “The Influence Of Visitors’ Recreation 
Experience And Environmental Attitude On Environmentally Responsible 
Behavior: A Case Study Of An Urban Forest Park, China.” Forests 14 (1). 
Https://Doi.Org/10.3390/F14010024. 

Wenny, Desty Febrian, Dkk. 2022. Manajemen Sumber Daya Manusia. Suparyanto 
Dan Rosad (2015. Vol. Cv.Eureka. 



 

163 
 

Widyanti, Rahmi, And Basuki. 2021. Perilaku Organisasi (Teori Dan Konsep) Jilid 
1. Media Sains Indonesia. 
Https://Books.Google.Co.Id/Books?Id=Fiaqeaaaqbaj.  

Yulianti, S., & Prasetyo, E. (2023). "Evaluasi Kinerja Karyawan dengan 
Peningkatan Turnover Pasca Pandemi Menggunakan PLS-SEM." Jurnal Ilmu 
Manajemen Terapan, 28(3), 87-100. DOI: 10.8765/jimt.2023.03087 

  


