
DAFTAR PUSTAKA 

Alexander, A., Blome, C., Schleper, M.C., Roscoe, S., 2022. Managing the “new 
normal”:the future of operations and supply chain management in unprecedented 
times. Int.J. Oper. Prod. Manag. 42 (8), 1061–1076. 

Aslam, H., Syed, T.A., Blome, C., Ramish, A., Ayaz, K., 2022. The multifaceted 
role of social capital for achieving organizational ambidexterity and supply chain 
resilience. IEEE Trans. Eng. Manag. https://doi.org/10.1109/TEM.2022.3174069. 

Anand, B.N., Khanna, T., 2000. Do firms learn to create value? The case of 
alliances. Strat. Manag. J. 21 (3), 295–315. 

Aggarwal, V.A., 2020. Resource congestion in alliance networks: how a firm’s 
partners’ partners influence the benefits of collaboration. Strat. Manag. J. 41 (4), 
627–655. 

Alkhatib, Saleh Fahed, and Rahma Asem Momani. 2023. Supply Chain Resilience 
and Operational Performance: The Role of DigitalTechnologies in Jordanian 
Manufacturing Firms. Administrative Sciences 13: 40. 

Alvarenga, M.Z., Oliveira, M.P.V.D., Oliveira, T.A.G.F.D., 2023. The impact of 
usingdigital technologies on supply chain resilience and robustness: the role of 
memoryunder the covid-19 outbreak. Supply Chain Manag.: Int. J. 28 (5), 825–842. 

Acciarini, C., Boccardelli, P., Vitale, M., 2021. Resilient companies in the time of 
Covid-19 pandemic: a case study approach. Journal of Entrepreneurship and Public 
Policy10 (3), 336–351. 

Agarwal, Nishtha, Nitin Seth, and Ashish Agarwal. 2022. Selecting Capabilities to 
Mitigate Supply Chain Resilience Barriers for an Industry 4.0 Manufacturing 
Company: An AHP-Fuzzy Topsis Approach. Journal of Advanced Manufacturing 
Systems 21: 55–83. 

Ali, Ehtisham, Liu Jianhua, Mohsin Rasheed, and Ahsan Siraj. 2023. Measuring the 
impact of integration practices on firms’ supply 

Al-Tabbaa, O., Leach, D., Khan, Z., 2019. Examining alliance management 
capabilities in cross-sector collaborative partnerships. J. Bus. Res. 101, 268–284 . 

Appio, F.P., Frattini, F., Petruzzelli, A.M., Neirotti, P., 2021. Digital transformation 
andinnovation management: a synthesis of existing research and an agenda for 
futurestudies. J. Prod. Innovat. Manag. 38 (1), 4–20. 



Alfalla-Luque, R., Machuca, J.A., Marin-Garcia, J.A., 2018. Triple-A and 
competitive advantage in supply chains: empirical research in developed countries. 
Int. J. Prod. Econ. 203, 48–61. 

Akter, S., Fosso Wamba, S., Dewan, S., 2017. Why PLS-SEM is suitable for 
complexmodelling? An empirical illustration in big data analytics quality. Prod. 
Plann.Control 28 (11–12), 1011–1021. 

Borys, B., Jemison, D.B., 1989. Hybrid arrangements as strategic alliances: 
theoretical issues in organizational combinations. Acad. Manag. Rev. 14 (2), 234–
249. 

Bag, S., Rahman, M.S., Srivastava, G., Chan, H.L., Bryde, D.J., 2022. The role of 
big data and predictive analytics in developing a resilient supply chain network in 
the South African mining industry against extreme weather events. Int. J. Prod. 
Econ. 251,108541. 

Bouncken, R.B., Fredrich, V., Gudergan, S., 2022. Alliance management and 
innovationunder uncertainty. J. Manag. Organ. 28 (3), 540–563. 

Bharadwaj, A., El Sawy, O.A., Pavlou, P.A., Venkatraman, N.V., 2013. Digital 
business strategy: toward a next generation of insights. MIS Q. 37 (2), 471–482. 

Berman, S.J., 2012. Digital transformation: opportunities to create new business 
models.Strat. Leader. 40 (2), 16–24. 

Bosman, L., Hartman, N., Sutherland, J., 2020. How manufacturing firm 
characteristics can influence decision making for investing in Industry 4.0 
technologies. J. Manuf. Technol. Manag. 31 (5), 1117–1141. 

Brammer, S., Branicki, L., Linnenluecke, M., 2023. Disrupting management 
research?Critical reflections on British journal of management COVID-19 research 
and an agenda for the future. Br. J. Manag. 34 (1), 3–15. 

Becker, J.-M., Klein, K., & Wetzels, M. (2012). Hierarchical Latent Variable 
Models in PLS-SEM: Guidelines for Using Reflective-Formative Type Models. 
Long Range Planning, 45(5-6), 359-394.

Cohen, M. A., & Kouvelis, P. (2021). Revisit of AAA Excellence of Global Value 
Chains: Robustness, Resilience, and Realignment. Production and Operations 
Management, 30(3), 633–643. https://doi.org/10.1111/poms.13305. 

Craighead, C.W., Ketchen Jr., D.J., Darby, J.L., 2020. Pandemics and supply 
chainmanagement research: toward a theoretical toolbox. Decis. Sci. J. 51 (4), 838–
866. 



Cheung, M.S., Myers, M.B., Mentzer, J.T., 2011. The value of relational learning 
in globalbuyer-supplier exchanges: a dyadic perspective and test of the pie-sharing 
premise.Strat. Manag. J. 32 (10), 1061–1082. 

Centobelli, P., Cerchione, R., Ertz, M., 2020. Agile supply chain management: 
where did it come from and where will it go in the era of digital transformation? 
Ind. Market.Manag. 90, 324–345. 

C. Hamel and L. Valikanges “The Quest for Resilience,” Harvard Business Review, 
81/9 (September “2003); 52-63. 

Cortez, R.M., Johnston, W.J., 2020. The Coronavirus crisis in B2B settings: 
crisisuniqueness and managerial implications based on social exchange theory. 
Ind.Market. Manag. 88, 125–135. 

Chen, L., Liu, H., Zhou, Z., Chen, M., Chen, Y., 2022a. IT-business alignment, big 
dataanalytics capability, and strategic decision-making: moderating roles of 
eventcriticality and disruption of COVID-19. Decis. Support Syst. 161, 113745. 

Correani, A., De Massis, A., Frattini, F., Petruzzelli, A.M., Natalicchio, A., 
2020.Implementing a digital strategy: learning from the experience of three 
digitaltransformation projects. Calif. Manag. Rev. 62 (4), 37–56. 

Cherbib, J., Chebbi, H., Yahiaoui, D., Thrassou, A., Sakka, G., 2021. Digital 
technologiesand learning within asymmetric alliances: the role of collaborative 
context. J. Bus.Res. 125, 214–226. 

Cadden, T., McIvor, R., Cao, G., Treacy, R., Yang, Y., Gupta, M., Onofrei, G., 
2022. Unlocking supply chain agility and supply chain performance through 
thedevelopment of intangible supply chain analytical capabilities. Int. J. Oper. 
Prod.Manag. 42 (9), 1329–1355. 

Chowdhury, Md Maruf Hossan, Mohammed Quaddus, and Renu Agarwal. 2019. 
Supply chain resilience for performance: Role of relational practices and network 
complexities. Supply Chain Management 24: 659–76. 

Dubey, R., Bryde, D.J., Blome, K., Dwivedi, Y.K., Childe, S.J., Foropon, C., 2024. 
Alliances and digital transformation are crucial for benefiting from dynamic supply 
chain capabilities during times of crisis: A multi-method study. International 
Journal of Production Economics. https://doi.org/10.1016/j.ijpe.2024.109166 

Dubey, R., Bryde, D.J., Dwivedi, Y.K., Graham, G., Foropon, C., Papadopoulos, 
T., 2023.Dynamic digital capabilities and supply chain resilience: the role of 
governmenteffectiveness. Int. J. Prod. Econ. 258, 108790. 



Dubey, R., Bryde, D.J., Blome, C., Roubaud, D., Giannakis, M., 2021b. 
Facilitatingartificial intelligence powered supply chain analytics through alliance 
managementduring the pandemic crises in the B2B context. Ind. Market. Manag. 
96, 135–146. 

Devaraj, S., Krajewski, L., Wei, J.C., 2007. Impact of eBusiness technologies on 
operational performance: the role of production information integration in the 
supply chain. J. Oper. Manag. 25 (6), 1199–1216. 

Dhaundiyal, M., Coughlan, J., 2022. Extending alliance management capability in 
individual alliances in the post-formation stage. Ind. Market. Manag. 102, 12–23. 

Del Giudice, M., Scuotto, V., Papa, A., Tarba, S.Y., Bresciani, S., Warkentin, M., 
2021. A self-tuning model for smart manufacturing SMEs: effects on digital 
innovation. J. Prod. Innovat. Manag. 38 (1), 68–89. 

Do, Manh Hoang, Yung Fu Huang, and Thi Nga Do. 2020. The effect of total 
quality management-enabling factors on corporate social responsibility and 
business performance: Evidence from Vietnamese coffee firms. Benchmarking 
28: 1296–318

Easterby-Smith, M., Lyles, M.A., Peteraf, M.A., 2009. Dynamic capabilities: 
current debates and future directions. Br. J. Manag. 20, S1–S8. 

Ellstr¨om, D., Holtstr¨om, J., Berg, E., Josefsson, C., 2021. Dynamic capabilities 
for digital transformation. Journal of Strategy and Management 15 (2), 272–286. 

Eckstein, D., Goellner, M., Blome, C., Henke, M., 2015. The performance impact 
ofsupply chain agility and supply chain adaptability: the moderating effect of 
productcomplexity. Int. J. Prod. Res. 53 (10), 3028–3046. 

Escamilla, R., Fransoo, J.C., Tang, C.S., 2021. Improving agility, adaptability, 
alignment,accessibility, and affordability in nanostore supply chains. Prod. Oper. 
Manag. 30(3), 676–688. 

 

Friday, D., Savage, D.A., Melnyk, S.A., Harrison, N., Ryan, S., Wechtler, H., 
2021.A collaborative approach to maintaining optimal inventory and mitigating 
stockoutrisks during a pandemic: capabilities for enabling health-care supply 
chainresilience. J. Humanit. Logist. Supply Chain Manag. 11 (2), 248–271. 

Fayezi, S., Zomorrodi, M., 2015. The role of relationship integration in supply 
chain agility and flexibility development: an Australian perspective. J. Manuf. 
Technol. Manag. 26 (8), 1126–1157. 



Fainshmidt, S., Pezeshkan, A., Lance Frazier, M., Nair, A., Markowski, E., 2016. 
Dynamic capabilities and organizational performance: a meta-analytic evaluation 
and extension. J. Manag. Stud. 53 (8), 1348–1380. 

Ford Motor Car Company History, “Birth of the Ford Model T,” accessed at 
<http://fordmotorhistory.com/history/model-t.php>. 

Forkmann, S., Henneberg, S.C., Mitrega, M., 2018. Capabilities in business 
relationshipsand networks: research recommendations and directions. Ind. Market. 
Manag. 74, 4–26. 

Faruquee, M., Paulraj, A., Irawan, C.A., 2021. Strategic supplier relationships and 
supplychain resilience: is digital transformation that precludes trust beneficial? Int. 
J. Oper. Prod. Manag. 41 (7), 1192–1219. 

F. Hair Jr, J., Sarstedt, M., Hopkins, L. and G. Kuppelwieser, V. (2014), "Partial 
least squares structural equation modeling (PLS-SEM): An emerging tool in 
business research", European Business Review, Vol. 26 No. 2, pp. 106-121. 
https://doi.org/10.1108/EBR-10-2013-0128 

Gereffi, G., Pananond, P., Pedersen, T., 2022. Resilience decoded: the role of firms, 
globalvalue chains, and the state in COVID-19 medical supplies. Calif. Manag. 
Rev. 64 (2),46–70 

Gabler, C.B., Richey Jr., R.G., Stewart, G.T., 2017. Disaster resilience through 
public–private short-term collaboration. J. Bus. Logist. 38 (2), 130–144. 

Guo, X., Li, M., Wang, Y., Mardani, A., 2023. Does digital transformation improve 
thefirm’s performance? From the perspective of digitalization paradox and 
managerialmyopia. J. Bus. Res. 163, 113868. 

Gulati, R., 1998. Alliances and networks. Strat. Manag. J. 19 (4), 293–317

Ghosh, S., Hughes, M., Hodgkinson, I., Hughes, P., 2022. Digital transformation of 
industrial businesses: a dynamic capability approach. Technovation 113, 102414. 

Grover, V., 2022. Digital agility: responding to digital opportunities. Eur. J. Inf. 
Syst. 31 (6), 709–715. 

Garson. (2016). Partial Least Squares. Regression and Structural Equation Models. 
In Garson. Statistical Associates Publishing. 

Huang, Yung-Fu, Vu-Dung-Van Phan, andManh-Hoang Do. 2023. The Impacts of 
Supply Chain Capabilities, Visibility, Resilience on Supply Chain Performance and 
Firm Performance. Administrative Sciences 13: 225. https://doi.org/10.3390/ 
admsci13100225 



https://www.gaikindo.or.id/penjualan-mobil-2023-lampaui-sejuta-unit-merek-
merek-astra-terbanyak/, 2023) 

Hamann-Lohmer, J., Bendig, M., Lasch, R., 2023. Investigating the impact of 
digitaltransformation on relationship and collaboration dynamics in supply chains 
andmanufacturing networks–A multi-case study. Int. J. Prod. Econ. 262, 108932. 

He, Q., Meadows, M., Angwin, D., Gomes, E., Child, J., 2020. Strategic alliance 
researchin the era of digital transformation: perspectives on future research. Br. J. 
Manag. 31(3), 589–617. 

Huang, K., Wang, K., Lee, P.K., Yeung, A.C., 2023. The impact of industry 4.0 on 
supply chain capability and supply chain resilience: a dynamic resource-based 
view. Int. J. Prod. Econ. 262, 108913. 

Harju, A., Hallikas, J., Immonen, M., Lintukangas, K., 2023. The impact of 
procurement digitalization on supply chain resilience: empirical evidence from 
Finland. Supply Chain Manag.: Int. J. 28 (7), 62–76. 

Hess, T., Matt, C., Benlian, A., Wiesb¨ock, F., 2016. Options for formulating a 
digital  transformation strategy. MIS Q. Exec. 15 (2), 123–139 

Hanelt, A., Bohnsack, R., Marz, D., Antunes Marante, C., 2021. A systematic 
review of the literature on digital transformation: insights and implications for 
strategy and organizational change. J. Manag. Stud. 58 (5), 1159–1197. 

Helo, P., Hao, Y., 2022. Artificial intelligence in operations management and 
supplychain management: an exploratory case study. Prod. Plann. Control 33 
(16),1573–1590. 

Hair, Joseph F., Jeffrey J. Risher, Marko Sarstedt, and Christian M. Ringle. 2019. 
When to use and how to report the results of PLS-SEM.European Business Review 
31: 2–24. 

Hartarto, n.d.(2023) Sambutan Menteri Koordinator Bidang Perekonomian 
Republik Indonesia. 

Hair, J.F., Hult, G.T.M., Ringle, C.M., Sarstedt, M., Thiele, K.O., 2017. Mirror, 
mirror on the wall: a comparative evaluation of composite-based structural equation 
modelingmethods. J. Acad. Market. Sci. 45, 616–632. 

Ivanov, D., 2023. Intelligent digital twin (iDT) for supply chain stress-testing, 
resilience,and viability. Int. J. Prod. Econ. 263, 108938. 



Ivanov, Dmitry. 2022. Viable supply chain model: Integrating agility, resilience and 
sustainability perspectives—lessons from and thinking beyond the COVID-19 
pandemic. Annals of Operations Research 319: 1411–31.  

Juan, S.J., Li, E.Y., 2023. Financial performance of firms with supply chains during 
theCOVID-19 pandemic: the roles of dynamic capability and supply chain 
resilience. Int.J. Oper. Prod. Manag. 43 (5), 712–737. 

Jajja, M.S.S., Chatha, K.A., Farooq, S., 2018. Impact of supply chain risk on agility 
performance: mediating role of supply chain integration. Int. J. Prod. Econ. 205, 
118–138. 

Juan, Shih Jung, Eldon Y. Li, and Wei Hsi Hung. 2022. An integrated model of 
supply chain resilience and its impact on supply chain performance under 
disruption. International Journal of Logistics Management 33: 339–64. 

Kauppila, O.P., 2015. Alliance management capability and firm performance: 
using resource-based theory to look inside the process black box. Long. Range 
Plan. 48 (3), 151–167.

Ketchen Jr., D.J., Craighead, C.W., 2020. Research at the intersection of 
entrepreneurship, supply chain management, and strategic management: 
opportunities highlighted by COVID-19. J. Manag. 46 (8), 1330–1341. 

Kumar, V., Ramachandran, D., Kumar, B., 2021. Influence of new-age 
technologies on marketing: a research agenda. J. Bus. Res. 125, 864–877. 

Kumar, R., 2014. Managing ambiguity in strategic alliances. Calif. Manag. Rev. 56 
(4), 82–102) 

Karimi, J., Walter, Z., 2015. The role of dynamic capabilities in responding to 
digitaldisruption: a factor-based study of the newspaper industry. J. Manag. Inf. 
Syst. 32(1), 39–81. 

Kock, N., & Hadaya, P. (2018). Minimum Sample Size Estimation in PLS-SEM: 
The Inverse Square Root and Gamma-Exponential Methods. Information Systems 
Journal, 28(1), 227–261.

Kock, N., 2019. From composites to factors: bridging the gap between PLS and 
covariance-based structural equation modelling. Inf. Syst. J. 29 (3), 674–706. 

Lee, H.L., 2021. The new AAA supply chain. Management and Business Review 1 
(1),173–176. 



L’Hermitte, C., Tatham, P., Bowles, M., Brooks, B., 2016. Developing 
organisationalcapabilities to support agility in humanitarian logistics: an 
exploratory study.J. Humanit. Logist. Supply Chain Manag. 6 (1), 72–99. 

Lee, H.L., 2004. The triple-A supply chain. Harv. Bus. Rev. 82 (10), 102–113. 

Li, Guo, Jing Xue, Na Li, and Dmitry Ivanov. 2022. Blockchain-supported business 
model design, supply chain resilience, and firm performance. Transportation 
Research Part E: Logistics and Transportation Review 163: 102773.  

Liu, D.Y., Chen, S.W., Chou, T.C., 2011. Resource fit in digital transformation: 
lessonslearned from the CBC Bank global e-banking project. Manag. Decis. 49 
(10),1728–1742. 

Lee, S.M., Rha, J.S., 2016. Ambidextrous supply chain as a dynamic capability: 
building a resilient supply chain. Manag. Decis. 54 (1), 2–23. 

Levitt, B., March, J.G., 1988. Organizational learning. Annu. Rev. Sociol. 14 (1), 
319–338 

Lioukas, C.S., Reuer, J.J., Zollo, M., 2016. Effects of information technology 
capabilities on strategic alliances: implications for the resource-based view. J. 
Manag. Stud. 53 (2), 161–183. 

Liu, Chiung Lin, Kuo Chung Shang, Taih Cherng Lirn, Kee Hung Lai, and Y. 
H.Venus Lun. 2018. Supply chain resilience, firm performance, and management 
policies in the liner shipping industry. Transportation Research Part A: Policy and 
Practice 110: 202–19. 

Li, L., Su, F., Zhang, W., Mao, J.Y., 2018. Digital transformation by SME 
entrepreneurs: a capability perspective. Inf. Syst. J. 28 (6), 1129–1157.

Liao, Shu Hsien, Da Chian Hu, and Szu Ting Chen. 2022. Supply chain integration, 
capability and performance—A business-to-business network cooperation. Journal 
of Business and Industrial Marketing 37: 1127–37. 

Müller, J., Hoberg, K., Fransoo, J.C., 2022. Realizing supply chain agility under 
time pressure: ad hoc supply chains during the COVID-19 pandemic. J. Oper. 
Manag. https://doi.org/10.1002/joom.1210.

Mandal, S., Dubey, R.K., 2021. Effect of inter-organizational systems appropriation 
inagility and resilience development: an empirical investigation. Benchmark Int. J. 
28(9), 2656–2681. 



Moshtari, M., 2016. Inter-organizational fit, relationship management capability, 
andcollaborative performance within a humanitarian setting. Prod. Oper. Manag. 
25 (9),1542–1557. 

Meng, J., Hao, Z., Yang, J., Hong, Y., 2023. How does digital transformation affect 
organisational sustainable performance: the mediating roles of supply chain agility 
and integration. Int. J. Logist. Res. Appl. 1–26. https://doi.org/10.1080/ 
13675567.2023.2257139. 

Min, S., Zacharia, Z.G., Smith, C.D., 2019. Defining supply chain management: in 
the past, present, and future. J. Bus. Logist. 40 (1), 44–55. 

Macnamara J., 2018. Content Analysis. Mediated Communication, 191-212 . 
https:/doi/10.1515/9783110481129-012. 

Memon, Mumtaz A., Ramayah, T., Cheah, Jun-Hwa, Ting, H., Chuah, F., & 
Cham, Tat H. (2021). PLS-SEM Statistical Programs: A Review. Journal of 
Applied Structural Equation Modeling: 5(1),i-xiv, 2021. DOI: 
10.47263/JASEM.5(1)06

Martilla, James - 1977 - Importance Performance Analysis. Journal of Marketing 

Nitzl, C., Roldan, J. L., & Cepeda, G. (2016). Mediation analysis in partial least 
squares path modeling. Industrial Management & Data Systems, 116(9), 1849–
1864. doi:10.1108/imds-07-2015-0302

Namagembe, S., 2022. Collaborative approaches and adaptability in disaster 
risksituations. Continuity Resilience Rev. 4 (2), 224–246. 

Nayal, K., Raut, R.D., Yadav, V.S., Priyadarshinee, P., Narkhede, B.E., 2022. The 
impactof sustainable development strategy on sustainable supply chain firm 
performance inthe digital transformation era. Bus. Strat. Environ. 31 (3), 845–859. 

Novak, David C., Zhaohui Wu, and Kevin J. Dooley. 2021. Whose resilience 
matters? Addressing issues of scale in supply chain 

Nasiri, M., Saunila, M., Ukko, J., 2022. Digital orientation, digital maturity, and 
digitalintensity: determinants of financial success in digital transformation settings. 
Int. J.Oper. Prod. Manag. 42 (13), 274–298. 

Ning, Y., Li, L., Xu, S.X., Yang, S., 2023. How do digital technologies improve 
supply chain resilience in the COVID-19 pandemic? Evidence from Chinese 
manufacturing firms. Frontiers of Engineering Management 10 (1), 39–50. 



Niesten, E., Jolink, A., 2015. The impact of alliance management capabilities on 
alliance attributes and performance: a literature review. Int. J. Manag. Rev. 17 (1), 
69–100  

Naughton, S., Golgeci, I., Arslan, A., 2020. Supply chain agility as an 
acclimatisationprocess to environmental uncertainty and organisational 
vulnerabilities: insightsfrom British SMEs. Prod. Plann. Control 31 (14), 1164–
1177. 

Omrani, N., Rejeb, N., Maalaoui, A., Dabi´c, M., Kraus, S., 2022. Drivers of digital 
i´c transformation in SMEs. IEEE Trans. Eng. Manag. https://doi.org/10.1109/ 
TEM.2022.3215727. 

Patrucco, A.S., Kahkonen, A.K., 2021. Agility, adaptability, and alignment: new 
capabilities for PSM in a post-pandemic world. J. Purch. Supply Manag. 27 
(4),100719. 

Pournader, M., Kach, A., Talluri, S., 2020. A review of the existing and emerging 
topics in the supply chain risk management literature. Decis. Sci. J. 51 (4), 867–
919.  

Papanagnou, C., Seiler, A., Spanaki, K., Papadopoulos, T., Bourlakis, M., 2022. 
Data driven digital transformation for emergency situations: the case of the UK 
retail sector. Int. J. Prod. Econ. 250, 108628. 

Prashant, K., Harbir, S., 2009. Managing strategic alliances: what do we know 
now, and where do we go from here? Acad. Manag. Perspect. 23 (3), 45–62. 

Phan, Vu-Dung-Van, Yung-Fu Huang, and Manh-Hoang Do. 2023a. Exploring the 
effect of cognitive factors and e-social interactions 

Queiroz, M.M., Fosso Wamba, S., Raut, R.D., Pappas, I.O., 2023. Does resilience 
matter for supply chain performance in disruptive crises with scarce resources? 
Br. J. Manag. https://doi.org/10.1111/1467-8551.12748.

Qader, Ghulam, Muhammad Junaid, Qamar Abbas, and Muhammad Shujaat 
Mubarik. 2022. Industry 4.0 enables supply chain resilience and supply chain 
performance. Technological Forecasting and Social Change 185: 122026 

Rao, S., Gulley, A., Russell, M., Patton, J., 2021. On the quest for supply 
chaintransparency through Blockchain: lessons learned from two serialized data 
projects.J. Bus. Logist. 42 (1), 88–100. 

Rapaccini, M., Saccani, N., Kowalkowski, C., Paiola, M., Adrodegari, F., 2020. 
Navigating disruptive crises through service-led growth: the impact of COVID-19 
on Italian manufacturing firms. Ind. Market. Manag. 88, 225–237. 



Ringle, C.M., Sarstedt, M., 2016. Gain more insight from your PLS-SEM results: 
theimportance-performance map analysis. Ind. Manag. Data Syst. 116 (9), 1865–
1886. 

Ringov, D., 2017. Dynamic capabilities and firm performance. Long. Range Plan. 
50 (5), Lam, H.K., Ding, L., Cheng, T.C.E., Zhou, H., 2019. The impact of 3D 
printing implementation on stock returns: a contingent dynamic capabilities 
perspective. Int.J. Oper. Prod. Manag. 39 (6/7/8), 935–961. 

Rothaermel, F.T., Deeds, D.L., 2006. Alliance type, alliance experience and 
alliance management capability in high-technology ventures. J. Bus. Ventur. 21 (4), 
429–460. 

Rahman, Towfique, Sanjoy Kumar Paul, Nagesh Shukla, Renu Agarwal, and 
Firouzeh Taghikhah. 2022. Supply chain resilience initiatives and strategies: A 
systematic review. Computers and Industrial Engineering 170: 108317.

Roscoe, S., Aktas, E., Petersen, K.J., Skipworth, H.D., Handfield, R.B., Habib, F., 
2022.Redesigning global supply chains during compounding geopolitical 
disruptions: therole of supply chain logics. Int. J. Oper. Prod. Manag. 42 (9), 1407–
1434. 

Richey, R.G., Tokman, M., Dalela, V., 2010. Examining collaborative supply 
chainservice technologies: a study of intensity, relationships, and resources. J. 
Acad.Market. Sci. 38, 71–89. 

Rai, A., Patnayakuni, R., Seth, N., 2006. Firm performance impacts of digitally 
enabled supply chain integration capabilities. MIS Q. 30 (2), 225–246. 

Shen, Z.M., Sun, Y., 2023. Strengthening supply chain resilience during COVID-
19: a casestudy of JD. com. J. Oper. Manag. 69 (3), 359–383.

Squire, B., Cousins, P.D., Brown, S., 2009. Cooperation and knowledge transfer 
withinbuyer–supplier relationships: the moderating properties of trust, 
relationshipduration and supplier performance. Br. J. Manag. 20 (4), 461–477. 

Stuart, F.I., 1997. Supply-chain strategy: organizational influence through supplier 
alliances. Br. J. Manag. 8 (3), 223–236. 

Schilke, O., 2014b. Second-order dynamic capabilities: how do they matter? 
Acad.Manag. Perspect. 28 (4), 368–380. 

Schreiner, M., Kale, P., Corsten, D., 2009. What really is alliance management 
capabilityand how does it impact alliance outcomes and success? Strat. Manag. J. 
30 (13),1395–1419. 



Schilke, O., Goerzen, A., 2010. Alliance management capability: an investigation 
of the construct and its measurement. J. Manag. 36 (5), 1192–1219. 

Schr¨age, M., Muttreja, V., Kwan, A., 2022. How the wrong KPIs doom digital r 
transformation. MIT Sloan Manag. Rev. 63 (3), 35–40.  

Shrey, A., Dutt, A., Roy, D., 2022. Impact Of COVID-19 Disruptions on the Supply 
Chain: Insights from India (No. WP 2022-06-01). Indian Institute of Management 
Ahmedabad, Research and Publication Department. 

Schilke, O., 2014a. On the contingent value of dynamic capabilities for 
competitiveadvantage: the nonlinear moderating effect of environmental 
dynamism. Strat.Manag. J. 35 (2), 179–203. 

Sirmon, D.G., Hitt, M.A., Ireland, R.D., Gilbert, B.A., 2011. Resource orchestration 
to create competitive advantage: breadth, depth, and life cycle effects. J. Manag. 37 
(5), 1390–1412.  

Sturm, Sebastian, Nils Ole Hohenstein, and Evi Hartmann. 2023. Linking 
entrepreneurial orientation and supply chain resilience to strengthen business 
performance: An empirical analysis. International Journal of Operations and 
Production Management 43: 1357–86.  

Sarkar, Piyal, Mohamed Wahab Mohamed Ismail, and Timur Tkachev. 2022. 
Bridging the supply chain resilience research and practice

Sousa-Zomer, T.T., Neely, A., Martinez, V., 2020. Digital transforming capability 
and performance: a microfoundational perspective. Int. J. Oper. Prod. Manag. 40 
(7/8), 1095–1128.

Sheng, J., Amankwah-Amoah, J., Khan, Z., Wang, X., 2021. COVID-19 pandemic 
in thenew era of big data analytics: methodological innovations and future 
researchdirections. Br. J. Manag. 32 (4), 1164–1183. 

Sarker, S., Rashidi, K., G¨olgeci, I., Gligor, D.M., Hsuan, J., 2022. Exploring pillars 
of supply chain competitiveness: insights from leading global supply chains. Prod. 
Plann. Control 1–18. https://doi.org/10.1080/09537287.2022.2145246. 

Sodhi, M.S., Tang, C.S., 2021. Supply chain management for extreme 
conditions:research opportunities. J. Supply Chain Manag. 57 (1), 7–16. 

Schoenherr, T., Swink, M., 2015. The roles of supply chain intelligence and 
adaptability in new product launch success. Decis. Sci. J. 46 (5), 901–936. 

Sekaran, U., & Bougie, Roger. (2020). Research Methods For Business : A Skill 
Building Approach. 8th Edition. Wiley. 



Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. M. 
(2022). Progress in partial least squares structural equation modeling use in 
marketing research in the last decade. Psychology and Marketing, 39(5), 1035– 
1064. https://doi.org/10.1002/mar.21640 

Sugiyono. (2015). Metode Penelitian Pendidikan (Pendekatan Kuantitatif, 
Kualitatif, dan R&D). In Alfabeta. Bandung: Alfabeta

Tarigan, Zeplin Jiwa Husada, Hotlan Siagian, and Ferry Jie. 2021. Impact of 
internal integration, supply chain partnership, supply chain agility, and supply chain 
resilience on sustainable advantage. Sustainability 13: 5460 

Tsou, H.T., Chen, J.S., 2023. How does digital technology usage benefit fir 
performance? Digital transformation strategy and organisational innovation as 
mediators. Technol. Anal. Strat. Manag. 35 (9), 1114–1127. 

Turken, N., Geda, A., 2020. Supply chain implications of industrial symbiosis: a 
review and avenues for future research. Resour. Conserv. Recycl. 161, 104974. 

Teece, D., Peteraf, M., Leih, S., 2016. Dynamic capabilities and organizational 
agility: risk, uncertainty, and strategy in the innovation economy. Calif. Manag. 
Rev. 58 (4), 13–35. 

Teece, D.J., 2007. Explicating dynamic capabilities: the nature and 
microfoundations of (sustainable) enterprise performance. Strat. Manag. J. 28 (13), 
1319–1350. 

Teng, B.S., 2007. Corporate entrepreneurship activities through strategic alliances: 
a resource-based approach toward competitive advantage. J. Manag. Stud. 44 (1), 
119–142.  

Tallon, P.P., Queiroz, M., Coltman, T., Sharma, R., 2019. Information technology 
and the search for organizational agility: a systematic review with future 
researchpossibilities. J. Strat. Inf. Syst. 28 (2), 218–237. 

Verhoef, P.C., Broekhuizen, T., Bart, Y., Bhattacharya, A., Dong, J.Q., Fabian, 
N.,Haenlein, M., 2021. Digital transformation: a multidisciplinary reflection and 
research agenda. J. Bus. Res. 122, 889–901. 

Vaia, G., Arkhipova, D., DeLone, W., 2022. Digital governance mechanisms 
andprinciples that enable agile responses in dynamic competitive environments. 
Eur. J.Inf. Syst. 31 (6), 662–680. 



Wulandhari, N.B.I., Budhwar, P., Mishra, N., Akbar, S., Do, Q., Milligan, G., 2022. 
Organizational resilience to supply chain risks during the COVID-19 pandemic. Br. 
J. Manag. https://doi.org/10.1111/1467-8551.12648. 

Warner, K.S., W¨ager, M., 2019. Building dynamic capabilities for digital 
transformation:an ongoing process of strategic renewal. Long. Range Plan. 52 (3), 
326–349. 

Wang, X., Lin, X., Shao, B., 2022. How does artificial intelligence create business 
agility?Evidence from chatbots. Int. J. Inf. Manag. 66, 102535. 

 

Wright, L.T., Robin, R., Stone, M., Aravopoulou, D.E., 2019. Adoption of big 
datatechnology for innovation in B2B marketing. J. Bus. Bus. Market. 26 (3–4), 
281–293. 

Whitten, G.D., Green, K.W., Zelbst, P.J., 2012. Triple-A supply chain performance. 
Int. J. Oper. Prod. Manag. 32 (1), 28–48. 

Ye, F., Liu, K., Li, L., Lai, K.H., Zhan, Y., Kumar, A., 2022. Digital supply 
chainmanagement in the COVID-19 crisis: an asset orchestration perspective. Int. 
J. Prod.Econ. 245, 108396.) 

Yang, L., Huo, B., Tian, M., Han, Z., 2021. The impact of digitalization and 
interorganizationaltechnological activities on supplier opportunism: the moderating 
roleof relational ties. Int. J. Oper. Prod. Manag. 41 (7), 1085–1118. 

Yang, J., Lai, K.H., Wang, J., Rauniar, R., Xie, H., 2015. Strategic alliance 
formation and the effects on the performance of manufacturing enterprises from 
supply chain perspective. Int. J. Prod. Res. 53 (13), 3856–3870.   

Y. Doz and M. Kosonen, Fast Strategy: How Strategic Agility Will Help You Stay 
Ahead of the Game (Harlow, England: Pearson/Longman, 2008), p. 65. 

Y. Weber and S.Y. Tarba, “Strategic Agility: A State of the Art,” California 
Management Review, 56/3 (Spring 2014): 5-12. 

Yoon & Sohn.,S , Assessment framework for automotive suppliers' technological 
adaptability in the electric vehicle era Technological Forecasting and Social 
Change, (2024), 123385, 203. 

Yeow, A., Soh, C., Hansen, R., 2018. Aligning with new digital strategy: a dynamic 
capabilities approach. J. Strat. Inf. Syst. 27 (1), 43–58. 



Zhao, N., Hong, J., Lau, K.H., 2023. Impact of supply chain digitalization on supply 
chainresilience and performance: a multi-mediation model. Int. J. Prod. Econ. 
259,108817. 

Zhang, J., Chen, Y., Li, Q., Li, Y., 2023. A review of dynamic 
capabilitiesevolution—based on organisational routines, entrepreneurship and 
improvisationalcapabilities perspectives. J. Bus. Res. 168, 114214. 

Zeng, Ningshuang, Yan Liu, Pan Gong, Marcel Hertogh, and Markus König. 2021. 
Do right PLS and do PLS right: A critical review of the application of PLS-SEM in 
construction management research. Frontiers of Engineering Management 8: 356–
69. 

 


